An explanation of how a therapy assistant practitioner can promote person centred care within their own workplace

This essay aims to explore how a therapy assistant practitioner (tap) demonstrates how they work in a way that shows knowledge, integrity and belief and puts a person at the centre of everything they do.  A tap aims to support healthcare professionals by delivering therapy to patients in a wide range of settings.  Tap’s are expected to have knowledge and experience beyond that of an assistant within their clinical setting, working under the guidance and supervision of allied healthcare professionals.  Alzheimer’s society (2024) suggests that to promote a person-centred approach, we need to establish a person’s interests, wishes and abilities with the aim of tailoring a programme to suit their needs.  Promotion of this is key in enabling patients to gain the knowledge, skills and confidence to make informed decisions about their care.  
When thinking about scope of practice accountability is considered essential when establishing whether a person possesses the skills and knowledge to carry out an activity.  Working within parameters not only ensures patient safety but that of the therapist, it also advocates for patient centeredness and effectiveness also. The chartered society of physiotherapy (2019) defines scope of practice as the range of tasks an individual support worker can perform that is determined and restricted by the activities assigned to them by a registered physiotherapist or healthcare professional.  There may be occasions where delegated tasks need to be supervised, if staff lack the knowledge and experience needed.  It is important for a tap to recognise this and support the staff member to carry out the task effectively.  All Wales Guidelines for Delegation (2020) implies that if a person actively delegates, it aims to promote a variety of skills within a team, to enable all staff to have the capacity to attend to other aspects of their role. 
Being accountable for one’s actions is essential for when working in the community.  Community based staff who work in a patient’s home are required to read and sign the lone worker policy, showing their understanding and willingness to follow to ensure their own personal safety.  Employers have a responsibility to ensure adequate risk assessments are in place to highlight potential risks.  The health and safety at work act (1974) emphasises the ownership is on employers to ensure their staff are protected within their roles, allowing tap’s to attend to their duties safely.  Employees are expected to conduct themselves in way to ensure professional boundaries and clear communication, as when working alone there is no other person there witnessing that interaction. To evidence this, taps have a legal obligation to write notes in a clear and concise way, that shows all details of each interaction (Chartered society of physiotherapy, 2021).  
Collaborative multi-disciplinary team (mdt) working is essential when delivering a person-centred approach, with a collective aim of providing a coordinated and comprehensive therapy programme.  Staff members are encouraged to participate in weekly multi-disciplinary meetings, to discuss individual patients, share information and knowledge and discuss ongoing input needed from all disciplines.  This ensures that staff are working together to achieve the goals set out by the patient. Within these meeting’s social care needs can be addressed if a particular patient is not appropriate for rehabilitation and the team feel they require more specialist care to assist with personal care and housing for instance.  Once discussed and the mdt are in agreement, onward referrals can be made to the appropriate service required for that person.  
Effective caseload management is essential to enable patients to receive the required amount of therapy.  Prioritisation aims to identify those patients that are in need of more therapy over those individuals that are able to self-manage.  When working in a community setting management of time is essential to ensure staff are able to complete calls and their clinical administration within their working day.  Calls are booked prior within a geographical area, to ensure staff are not duplicating travel.  Team leads are required to manage capacity levels of the service to ensure that referral numbers are kept within a manageable level to allow staff to manage their caseload effectively.  
When working within a team that requires staff to use their skills and knowledge within a high-pressure environment, emotional resilience is key in allowing them to complete their job effectively and consistently.  Chowdhury (2019) defines this as having the ability to control one’s mind after a negative interaction.  Recognising how a person reacts to a stressful situation and reflecting on it not only promotes learning, but it allows an individual to be more confident when faced with the same scenario again.  Building strong relationships with colleagues is important when facing new challenges as it encourages you to support one another, and learn from each other’s knowledge.  This enables a support network amongst team mates that can be accessed and developed over time, building a strong rapport with each other when faced with stressful situations. 
When delivering a patient centred approach, it is important to build professional relationships with patients as not only does it allow the patient to be comfortable and engaged but it allows staff to get to know the person that they are advocating for.  Any interaction with a patient should be beneficial, therefore demonstrating active listening and understanding someone’s needs demonstrates that you value what that person is saying.  Treating a person in a respectful and dignified way shows them that you are aware of their wishes, and allows for a relationship to build on a foundation of trust.  Setting expectations is important at the start of any programme to ensure realistic outcomes that are appropriate to a person, as giving false hope can lead to disappointment for a patient, and a negative experience.  Justifying one’s actions demonstrates a person’s knowledge and understanding, often used to resolve issues effectively.  
Reflective practice as a tap is essential for increasing their knowledge and confidence, whilst receiving constructive feedback and support from peers if required. The health and care professions council (2021) stipulates that by reflecting, it helps one recognize and value positive experiences while also pinpointing areas for improving practice and service delivery.  This is a valuable resource to use to effectively analyse scenarios to understand what went well, what didn’t and what you can do in the future to improve.  Clinical supervisions are beneficial when reflecting to receive support from peers, discuss clinical caseloads and receive guidance and feedback.  Not only does it support staff in building knowledge, but it also helps to achieve a standard of practice that is required.  Personal development is important when looking to build on knowledge and experience as it allows staff and their managers to discuss their progress so far, whether they have faced with challenges, and if so, how they overcome them.  Evidencing completed objectives through reflective practice, demonstrates an individual’s growth within their job role. 
When focusing on patient centred practice, it is essential that their therapy is focused on what matters to them.  Asking this question emphasises that the importance is on the patient which can lead to better care.  Social care Wales (2022) refers to what matters as an approach to working with individuals to establish what’s important to them.  Allowing patients to have a choice is essential when having input into their therapy as it demonstrates that their needs and wishes are being listened to.  Having effective communication establishes a partnership between tap and patient, showing that their preferences are being respected at all times.  Regular goal planning meetings are a constructive way of collaborating health professionals and patients along with relatives.  This enables open conversations to be had about progress or to answer any concerns they may have, reinforcing the what matters strategy.  
Part of the tap role is to take positive risks during a therapeutic intervention, an example of this would be progressing someone from a walking frame to a walking stick.  Whilst it’s difficult to identify all risks that a patient may face, proactive risk management by the tap aims to highlight potential risks they may face with the aim of facilitating patients to progress in a safe and beneficial way.  Tap’s are required to demonstrate their clinical reasoning to justify the potential benefits from risk taking to reach a potential goal.  Felton, Wright and Stacey (2018) suggest that by taking risks the patient will feel empowered to make decisions for themselves to achieve desired goals.  
To conclude a therapy assistant practitioner can significantly contribute to promoting person-centred care by adopting a holistic approach that prioritises the unique needs, preferences, and values of each individual. This can be accomplished through, active listening, communication, individualised care plans along with showing empathy and compassion.  Promotion of interdisciplinary collaboration allows for continuous improvement in maximising a person’s potential within their therapy programme.  By integrating these principles into daily practice, therapy assistant practitioners can create a therapeutic environment that truly embodies person-centred care. This approach not only enhances the quality of care but also allows for a more satisfying and empowering experience for patients.
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