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        1. WHAT IS PHPHARMACY SERVICES?

2. HISTORY OF PHARMACY SERVICES


                 3. WHAT THE SERVICES DOES?


Pharmacy services are healthcare services provided by trained pharmacist and pharmacy teams to support the safe supply and use of medicines. They include dispensing prescriptions, provide health advise, managing minor ailments, and supporting long-term conditions. 
          Who uses the service?
General public (all ages), people with long-term condition, older adults, pregnant women and families, patients with minor illnesses.
         Who provides the service?
Community pharmacists, hospital pharmacists, pharmacy technicians, dispensing assistants.
            Where is it delivered?
Community pharmacies (high street), hospitals, GP surgeries (integrated pharmacies), online and distance-selling pharmacies.
              Why is it important?
Improves access to healthcare, reduces GP and hospital pressure, ensures safe medication use and better health outcomes.

   
                               NHS established;
                               Pharmacy becomes part of
                               Universal healthcare.

                               New Community
                               Pharmacy Contract
                               Introduced (expanded services).

                               Introduction of NHS
                               Medicines Use Reviews
                               (MURs).

                               COVID-19 increases
                               digital and remote
                               Farmacy services.

                              Expansion of Pharmacy
                              First services (treating 
                              Minor illnesses).
                                 

                              
              

        MAIN ROLES & RESPONSIBILITIES
· Dispensing prescribed medicines safely
· Advising patients on medication use
· Treating minor illnesses (e.g., sore throat, UTI)
· Providing vaccinations (flu, COVID-19)
· Supporting chronic disease management
· Promoting public health (e.g., smoking cessation, weight management)
 
         HOW PHARMACY SERVICES WORK
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.    Staff shortages

.    High patient
     Demand

.    Funding 
     Limitations

.    Workload
     Stress

.    Space and 
     capacity issues


.   Easy access
    (walk-in)

.   Free at point of
     use (NHS)

.   Reduces GP
     Pressure

.    Clinical advice
     Available

.    Supports public
     health &  
     prevention
Evidence shows workforce pressure is one
of the most significant risks to community pharmacy sustainability (Royal Pharmaceutical society, 2022).
CHALLENGE 1: WORKFORCE SHRTAGES
          There is a national shortage of
          pharmacists and trained staff.

 Why this is a problem:
Increased workload and stress, longer waiting times for patients, reduced service quality and reliance on locum staff increases costs
   
CHALLENGE 2: INCREASED DEMAND
                          FOR SERVICES
        Demand is rising due to;
Ageing population, more chronic conditions, GP shortages pushing patients to pharmacies
Impact;
. Overcrowding in community pharmacies
. Reduced time for patient consultation
. Risk of medication errors due to pressure
The King’s Fund (2021) highlights that pharmacies are increasingly acting as “first contact care”, increasing demand significantly.
Self-care advice or referral to GP
 Patients enter pharmacy
  Assessment by pharmacist
     Is medication needed?
         NO
       Yes
        Patient counselling
        Follow-up if needed
Dispense     medicine

             8. ROLE IN THE WIDER HEALTH &SOCIAL CARE SYSTEM

11,400+
Community
Pharmacies
(PSNC,2023)
945 Millon +
Prescription items dispensed in 2022/23
(NHSBSA,2023)
1.3 million+
Daily pharmacy
visits in England (NHS England,2023)
60 million +
NHS pharmacy
      Clinical
 Interventions
   in 2022/23
        (NHS England,2023)

                                           

                                        9. PHARMACY SERVICES: BY THE NUMBERS (UK)
         They are essential in integrated, preventative healthcare systems.
Acting as a first point of contact for minor illness

Supporting
medication
adherence





Improving public health
outcomes
   
   Reducing
GP and A&E
pressure

      CHALLENGES
      STRENGTHS
          7. KEY STENGTHS VS CHALLENGES
                                               6. CHALLENGERS FACING PHARMACY SERVICES
           4. FUNDING & MANAGEMENT


    Pharmacy services in the UK are mainly
    NHS-funded (primary care contact system)
    with some private income (OTC medicines
    and services).
Managed by:
· NHS England
· Integrated Care Systems (ICS)
· General Pharmaceutical Council (GPHC)regulates professionals
  ----- FUNDING BREAKDOWN (APPROX.) -----
       


               Pharmacy First Scheme (UK 2023-)
               Pharmacists can treat minor
               illnesses without GP referral.

               Integrated Care Systems (ICS)
               Connecting pharmacies with
               hospital and GP services.

               Digital pharmacy services
               Electronic prescription,
               online consultation and
               remote support.

               Clinical governance frameworks
               Ensure safety, quality and
               professional standards.
         5. CURRENT MODELS & FRAMEWRKS
          NHS contracts    
          (85%)

          Private sales/
          Services (15%)
             Key point: Pharmacy services have
             evolved from simple dispensing to
             clinical and patient-centred care.
2023
2020
 2014
 2005

                                                                                                                                                                                                                                                                                         
                                                                                                                                                                                                                       
                                                                                                                                                                                                                            
                                                                                                                                                                                                                                                                                                     
                                                                                                                                                                                                                          
                                                                                                                                                               
                               







































ESSAY: MENTAL HEALTH SERVICES
Community Mental Health Services (CMHS) help adults who have serious mental health problems such as schizophrenia, bipolar disorder, and severe depression. They provide assessment, treatment, and ongoing support to help people recover and live as independently as possible. Their aim is to give care close to people's homes so that they can stay connected to their families, friends, jobs, and communities. This also helps reduce the need for hospital admissions (NHS England, 2025a).

In the past, many people with mental illness were cared for in large psychiatric hospitals, often called asylums. These hospitals kept people separate from society for long periods. While they provided safety for some people, they were often overcrowded and offered little freedom or independence. Over time, concerns about these conditions led to changes in mental health care. The Mental Health Act 1959 encouraged treatment in community settings instead of hospitals, marking the beginning of a new approach (Turner et al., 2015).

Another important change came with the Mental Health Act 1983, which improved patients' legal rights and supported treatment outside hospitals. Later, the NHS and Community Care Act 1990 made community care the main way of delivering mental health services. Community Mental Health Teams (CMHTs) were created, bringing together professionals such as psychiatrists, nurses, psychologists, occupational therapists, and social workers. These teams work together to provide support and help people recover while living in their own communities (The King's Fund, 2023).

Several factors helped community mental health services develop. People became more aware of poor conditions in psychiatric hospitals, new medicines made it easier to manage mental illness, and growing support for human rights encouraged greater independence for service users. Community care was also seen as a cheaper option than maintaining large hospitals. However, some hospitals closed before enough community services were available, leaving some people without the support they needed (Mind, 2024).

Today, CMHS are provided by NHS trusts and integrated care systems. They offer mental health assessments, medication support, talking therapies, crisis planning, physical health checks, employment support, and links to local community organisations. The Community Mental Health Framework introduced in 2019 promotes a whole-person approach by bringing together mental health services, primary care, social care, and community support (NHS England, 2019).

Community mental health services have many benefits. Receiving care in familiar surroundings can reduce stigma and make it easier for people to engage with treatment. The multidisciplinary team approach helps meet a person's mental, physical, and social needs. Employment programmes such as Individual Placement and Support also help people find work, which can improve confidence, independence, and recovery (NHS England, 2025a).

Despite these benefits, CMHS face several challenges. Demand for services has increased, while staff shortages and limited funding can affect access to care. Some people face long waiting times, and others may not qualify for support because they do not meet the criteria for severe mental illness. There can also be difficulties in coordinating care between NHS services, social care, and voluntary organisations (The King's Fund, 2023). Some service users feel they still have limited choice and do not always see the same professionals regularly.

Even with these challenges, community mental health services play an important role in improving people's quality of life. Good support can help prevent relapses, reduce hospital admissions, and allow people to live independently. Access to therapy, medication, housing support, benefits advice, and employment services helps people manage their mental health and achieve their goals. Peer support can also provide hope, encouragement, and a sense of belonging (Mind, 2024). Families and carers benefit from being involved in care and receiving information and support.

In conclusion, community mental health services developed as mental health care moved away from long-term hospital treatment towards support within local communities. Their development has been shaped by changes in laws, social attitudes, and understanding of mental illness. Although they face challenges such as staff shortages, funding pressures, and unequal access, they remain essential in helping people live independent, meaningful, and fulfilling lives.
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Safe medicines. Expert advice. Better health for all.
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