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Introduction
Psychological theories are important in health and social care because they help professionals support the emotional, social, and mental wellbeing of adults, especially older people in residential care. Later in life, older persons may experience anxiety, loneliness, reduced independence, health decline, and grief. These theories help us understand their needs and improve their quality of life. This cited bibliography will explore four academic sources about adult development and wellbeing, focusing on Bowlby’s Attachment Theory and Maslow’s Hierarchy of Needs. Each source is summarised and evaluated for how useful it is in supporting older adults in care settings.
Bowlby’s Attachment Theory    A
	
Bowlby’s 
Reference
	Stevenson-Hinde, J. (2007) “Attachment theory and John Bowlby: Some reflections,” Attachment & human development, 9(4), pp. 337–342. Available at: https://doi.org/10.1080/14616730701711540.

Moisel, C. (2025) John Bowlby: Kindheit, Bindung und Experten im 20. Jahrhundert. München: De Gruyter Oldenbourg.





Summary
British psychologist and psychotherapist John Bowlby (1907–1990) developed Attachment Theory to explain the importance of emotional bonds between people. Although first focused on children and caregivers, later research shows attachment remains important throughout life. Secure relationships help people manage stress, feel safe and regulate emotions. Attachment can affect how well an adult and older person handles disease, loss, and life changes (Moisel, 2025).
Critical Comments About This Theory
This theory is highly relevant in residential care settings because moving into a care home can create fear, uncertainty and loss. Older adults may be separated from family, familiar routines and their own homes. Staff who build warm, trusting and consistent relationships can help residents feel emotionally secure. Bowlby’s theory supports person-centred care by emphasising emotional connection, reassurance and continuity of care. However, one limitation is that it focuses strongly on relationships and may not fully address wider social issues such as poverty, staffing shortages physical disability. Even so, it remains valuable for promoting emotional wellbeing in later life.
Maslow’s Hierarchy of Needs    A
	Maslow’s 
Reference
	Abulof, U. (2017) “Introduction: Why We Need Maslow in the Twenty-First Century,” Society (New Brunswick), 54(6), pp. 508–509. Available at: https://doi.org/10.1007/s12115-017-0198-6.
Healy, K. (2016) “A Theory of Human Motivation by Abraham H. Maslow (1942),” British journal of psychiatry, 208(4), pp. 313–313. Available at: https://doi.org/10.1192/bjp.bp.115.179622.




summary
American psychologist Abraham Maslow (1908–1970) developed Hierarch of Needs to explain that human beings have Basic needs such as food, shelter and safety must be met before higher psychological needs can be achieved. The five main levels are physiological needs, safety, love and belonging, esteem, and self-actualisation. The theory suggests wellbeing depends on meeting both physical and emotional needs (Healy, 2016).

Critical Comments About This Theory
Maslow’s theory is useful in health and social care because it looks at centre care. In care homes, staff should meet physical needs like food and hygiene, but also support friendship, dignity, independence, and purpose. For example, someone may have good medical care but still feel depressed if they are lonely. However, the model has been criticised because people do not always meet needs in a fixed order. Some people seek belonging or meaning even when physical needs are difficult. Despite this, Maslow remains practical and easy to apply in care planning (Abulof, 2017).





Short Report   B
 This report covers one problem with typical solutions, provides a case study, and shows how Maslow's theory might be applied in residential care. After moving into care, residents may feel lonely, anxious, or lose confidence and independence. As a result, staff need holistic approaches that support the whole person. Maslow’s Hierarchy of Needs is a useful framework because it shows that wellbeing depends on meeting both basic and higher-level needs. Maslow proposed that people are motivated by five levels of need:
Physiological → Safety → Belonging → Esteem → Self-Actualisation
These needs remain important in older age. Even when a person needs support, they still need dignity, relationships and purpose. In residential care, staff should consider every level rather than only physical health.
Maslow in Residential Care
Physiological Needs
These are necessities for basic survival that employees may provide, including food, water, warmth, sleep, cleanliness, and comfort. Residents may experience weakness, discomfort, or confusion if these needs are not fulfilled.
· Providing nutritious meals and drinks /Monitoring hydration 
· Supporting personal care respectfully 
· Managing pain 
· Ensuring comfortable rooms /Promoting good sleep routines 
.
Safety Needs
Elderly individuals need to feel safe, both physically and emotionally. If these needs are not met, residents may feel weak, uncomfortable, or confused. Workers can promote safety by making sure that residents are not afraid, neglected, or bullied.

1. having clear routines Preventing accidents / managing medications safely,
2. Controlling infections /Confidentiality and privacy 
3. Fast reactions when assistance is necessary.







Belonging needs
After moving away from home or losing loved ones, resident can experience loneliness. Mental wellness depends on social interaction Care facilities can promote a sense of belonging when residents feel included, lifting the mood and confidence.
1. Encouraging friendships /Organising activities
2. Supporting family visits /Using phone or video calls
3. Celebrating birthdays and cultural events
4. Creating welcoming shared spaces
Esteem Needs
Respect, confidence, autonomy, and a sense of worth are all components of self-esteem. Self-worth and dignity can be boosted by even small decisions. Staff can build them by:
· Offering choices in meals, clothing and routines 
· Involving residents in decisions / Encouraging independence 
· Praising achievements / Paying attention to viewpoints 
· Respecting identity and culture 
Self-Actualisation
Self-development involves discovering individuality, finding purpose, and realizing individual potential. Later in life, this continues. A sense of purpose can boost quality of life and reduce hopelessness.

Examples include:
· Art or music 
· Gardening 
· Spiritual activities 
· Learning new skills 
· Mentoring others 
· Sharing life experiences 


Case study

 Mr Daniel, aged 83 entered residential care after a fall accident. He received food, mobility assistance, and medication to meet his physical needs. But employees saw that he was reclusive and spent most of his time by himself.
Using Maslow’s model, staff recognised that his physiological and safety needs were met, but his belonging and esteem needs were not. A care worker learned that he had enjoyed gardening and teaching family members about plants. Mr Daniel was invited to join the gardening group and asked for advice on the outdoor area. He began attending regularly, made friendships and helped choose flowers and vegetables to grow. He reported feeling "productive again" and became sociable after a couple of weeks. This explains how fulfilling higher-level needs can improve happiness.
Challenge and Solution
A major challenge is staff shortages and time pressure. Workers may focus only on washing, feeding and medication because these tasks are urgent. Emotional and social needs may receive less attention, leading to loneliness or boredom (SimpleNursingTeam, 2022).
A practical solution is to include psychological support in everyday care rather than seeing it as extra work additionally, managers can offer training in emotional wellness and person-cantered care Minor details can have a significant impact.
For example:
· Talking during personal care / Offering choices 
· Learning residents’ interests / Encouraging simple tasks 
· Including wellbeing goals in care plans / Involving families or volunteers

Importance to Professional Practice

Maslow’s theory helps professionals understand that wellbeing in different aspects. Older adults are not only patients with physical needs, but they are also individuals who need relationships, identity and meaning (Simple Nursing Editorial Team, 2022). Applying this model can improve in heath care can help improve: Confidence, Social connection, Independence, Quality of life, Satisfaction. The theory also aligns with modern values in health and social care, including dignity, respect, choice and person-centred practice.


Conclusion
Maslow’s Hierarchy of Needs is a useful framework for supporting older adults in residential care. It shows that quality care is not only about physical survival, but also emotional safety, belonging, esteem and purpose. The case of Mr DANIEL shows how meeting higher-level needs can improve wellbeing. Although staff pressures can create challenges, person-centred care can help overcome these barriers. Overall, Maslow’s theory offers a practical way to improve wellbeing in care homes.
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