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ADVANTAGES OF TECHNOLOGIES AND DIGITAL PLATFORMS FOR THE CREATION AND FOSTERING OF COMMUNITIES IN THE DIGITAL ERA
Slide 1 – Title page 
Slide 2 – Covid 19 
During the peak of covid 19 we saw many individuals becoming isolated from family friend's and their community as they were simply too worried to go out and as a way of self-protection as well as government regulations many individuals stayed home. This causes a large spike in individuals experiencing anxiety which rose by 25% with key indicators being social isolation and loneliness (WHO,2022).
With that being said many individuals and families used the power of technology to check up and stay in contact with on another through the means of social media and digital technology. Many families would use video calling to not only hear the voices of their loved ones but also to visually see that they were ok as well as a online platforms such as  Zoom, What's App, Facebook messenger amongst others, many friends and families would use this media platform to do regular check ins or family events like Quizes to ensure contact and communication was still available. Having these media platforms so readily available with many subscriptions free brought many families closer than ever before as it would allow families and friends to connect all over the world simultaneously with a live view, Brooks (2020) shares a similar view suggesting that families were being brought together by online media despite being local or worlds apart. 
Slide 3- Working from home 
During the pandemic the work didn’t stop people still had bills to pay so staying in their homes and not going to work was not a option therefor many individuals where possible found themselves working from home this included but not inclusive of office workers, teachers, personal trainers, sales agents, specialist doctors and gps many found themselves handling their diary's online with job interviews, health appointments, class room lessons and many more being delivered by a video chat, rerecorded class or via phone calls. Of those 35.9% of individuals worked from home in 2020, with an additional increase of 9.4 % since 2019 (Office of National Statistics 2021). Another article published by the Office of national statistics (2020) stated of those working from home 86% did so due to the impact of Covid 19. With out the use of technology this wouldn’t have been possible resulting in many families losing their household income when they needed it most. Although the positives are clearly visible in relation to maintaining a job and enabling income into homes via the use of technology it does also allow for negative factors of that one being social isolation, as figures showed previously many individuals were using technology to communicate at work in addition to this the use of technology flowed through to their home life leaving many feeling socially isolated Lal,Etal (2021) would agree suggesting that 63% of those working from home said they had felt isolated whilst working from home. 


Slide 4- Medical needs 
During covid 19 the need for medial help didn’t decrease in fact the need grew rapidly with the need of Covid 19 testing and symptoms as well as general health queries and care, as a result the health and medical sectors had to invest and invest in the rapid growing need to use modern technology in order to deliver the right and effective service to patients in need. They did this in many different ways with many now still being used following on from the spike in covid 19 cases, these include ordering of prescriptions over the phone or online, ask my Gp a online triage service where a Dr is able to review your request for medical attention and decipher the need for medical attention. Video consultations and appointment (Kingsway surgery 2023). Lim(2016) outlines the benefits of using social media with in a medical and health care setting suggesting that it holds the positive advantages of enhancing the quality of care , allows for advanced preparation and management as well as enhancement in participatory medicine, with that being said negatives were also outlined including the risk of diminished privacy, in accurate information being relayed and the risk of overstepping the professional boundary's. 
Slide 5 – Teaching 
[bookmark: _Int_vhHb24Wh]Teachers and pupils took full advantage of the use of digital technology in order to lease with other members of staff as well as foreseeing interactive home schooling during the covid 19 pandemic. Teachers would have to adapt their teaching styles and many would have to learn their way around technology in order to prepare and carry out virtual teaching for pupils, living in such a generation where technology is used daily most often on multiple devices as well as using different platforms the children and teachers were unsurprisingly very resilient to the change and took to the necessary changes rather easily Raghunathan, Etal  (2021) would agree suggesting with the support of other teachers and staff allowed for them to develop and become more resilient to the change.
Slide 6- Community –NHS
[bookmark: _Int_M4FygRIm]Needless to say the National health service has been under a extensive amount of strain prior to the covid 19 pandemic , during and currently with the current industrial action, it has there for been apparent that many changes have been made as well as some necessary changes yet to be made in order to forefill the expectations of the local communities as well as the community its self as the NHS. Some of the changes that have already taken place in order to maintain its name as face of the care and nursing community are the ability to provide safe care with in the community's Gp services, this was done by continuing to provide such a service with the additional assistance of online booking platforms like ask my GP many different gp practices took on the advantage of using the digital service in order for them to asses need for appointment as well as distinguish what type of appointment would be needed whether it be a face to face appointment, telephone or a video call. In addition to digital booking systems Hutchings (2020) enforces this by indicating the vast uptake of patients using the remote services to assist them. The National health service also used televised advertising in order to promote precautionary safety measures to ensure their staff and patients were kept as safe as possible during the pandemic. In efforts to support the National health service and front-line workers local communities used the power of social media to their advantage to promote and encourage a doorstep clap this was quickly picked up on and became televised as a news story, this was successful in providing the front line staff with a positive message of support for their efforts in keeping the nation date during such a difficult time(Mitchell 2021). Communities also made several online pages like Facebook groups and forums to offer help, gifting items they no longer needed as well as making and distributing face masks to those who needed them in addition to social media platforms creating covid 19 information Pages (D’urso, 2020).Without the power of technology community's and the national health wouldn’t have been able to unite in such a positive way and reach such a large audience and following. 
Slide 7-Positives and negatives 
Like everything in life, we will find ourselves faced with the pros and cons of a situation in regard to the positives of promoting and enhancing the use of technology and digital media within the digital era specifically in the national health service community I feel the pros outweigh the cons.
 We are living in a society where technology is everywhere walking past people in the street you will often see them on phones or listening to music via wireless technology, at home you want a recipe you google it and in schools work is done using tablets and laptops as well as hand written some classes still remain online there for I feel it is important to follow the change in time and embrace the use of technology.
 With in the National health service when booking appointments are done online it provides a digital paper trail where doctors and appropriate professionals can access and emend remotely this also applies for doctor notes but using the technology to write and store them you can potentially cut time off the average weight times and notes don’t need to be transported from gp to hospital it can all be done with a click of a button. Promoting positive health changes on social media is more likely to get a wider and more positive response in conjunction with having a leaflet put through your door as the large majority of individuals at some point in their day will find them self-scrolling through social media when they have a spare 5 mins as appose to sitting down and reading information that has been put through their letter box, Ghahraman,Etal (2022) shares a similar view suggesting that not only can social media positively inform health needs but it also has the ability to assist in positive change. 
With that being said although the majority of indicators focus on the positive side of digital platforms it does hold its own challenges for communities. As suggested previously we are living in a world were digital technology is everywhere however that hasn’t always been the case especially for the older generation, that in its self poses its own challenge many older individuals don’t know how to use or own technology devised this would restrict them and take away their ability to gain access to many local services like bus time tables, ask my GP and many more in addition to not owning or understanding technology many individuals from a older generation simply would not wish to learn or use such technology as they have never needed it before so why would they now. 
It is not only the elderly that would be effected by the negative side of using technology, with the cost of living getting higher and the cost of technology already high many low income family's simply couldn’t afford to purchase devices needed to programme the apps being used by hospitals doctors and communication platforms as well as the subscription needed to gain access to internet to the devices there for another challenge is visible Howard, Etal(2021) shares a similar view indicating lack of access to technology provided a critical problem following on to suggest that the children with a deprived back ground suffered much lower learning out comes. 
A additional positive in relation to implementing technology into the day to day running's of the National health community is the cost efficiency, although to start off programmes and implement them safely and correctly can be costly it is a cost that would balance out as the cost would be paid at point of sale and then a minor cost should the service need updating where as if the National health service were to employ additional staff in order to for fill the roles needed to provide services like bookings, book keeping, advertising they would incur a monthly charge to fur fill the staffs wages, covering holiday pay. As well as the time and money it would take to train the staff, this is a view also shared by Longman(2021) who suggests it would simply take years to train staff as appose to using this system that would free up time from staff who are already trained. 
With consideration being given to both the positive and negative aspects of using technology and digital platforms, there are positive ways around ensuring the limitations are lowered and that technology can be used effectively. These include making the ability to learn technology more accessible for the older generation as well as anyone who feels they need the service this can be done with group workshops, however I feel the biggest way to minimise the limitations is for the services to be aware that technology is not going to come easy to every one there for they should strive to do all they can to allow access through regular means like open door appointments , telephone booking and advance booking slots. 
Slide 7- summary
In summary technology has become and is still being developed to create a easier free flowing community in a way in which it Is accessible to all. The use of technology holds many positive advantages with being more time efficient, having the ability to allow information to reach a wider audience and for those who use it daily the concept of using technology to better services provided comes easily with that being said technology does have the flaw of being difficult to access and understand for those in low income houses or to those who are computer illiterate. I feel technology is going to grow and provide a wider ability to allow the national health service to run its community more effectively although providing such services does hold a higher cost to start off once the systems and programmes are bought the cost will in theory be frozen whereas should they have to employ extra staff to process all information and booking it would hold a monthly cost in the form of staff wages. 
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