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[bookmark: _Toc143382534]Assessment Component – 2 (PART - B)
[bookmark: _Toc137846012][bookmark: _Toc137925819][bookmark: _Toc143382535]Introduction
Community engagement programs have been an essential initiative in the recent times, to take good care of the community’s environment and the atmosphere, which are for the betterment of the people who are the most important stakeholder of the community. This reflection will be discussing about the future community-engagement project that will take place within the United Kingdom. In context to my choice of selecting the right community-engagement project, the focus will be on the enhancement of the community’s environment including the nature and the atmosphere. This reflective report will also discuss and analyse the main discussions that took place within the first assignment of this project. Healy and Booth (2023) suggested that this might help to understand the issues and create better options and activities that are directly related to the future community-engagement project. 
It is also very important to discuss the designs, plans, processes, principles, standards and evaluation methods of the community engagement program and hence, it will be discussed in details within this reflective report. I have an interest towards living in a healthy and safe community and at the same time, allow others to live in such communities that are safe and healthy, which enhances the quality of life and activities of an individual. In order to carry out this reflection, I would be using the ’Gibbs Reflective Cycle’ model for a better analysis and understanding. Gibbs’ Reflective Cycle is model for a systematic personal reflection (Marketing 91, 2021). This model will allow me to work on different strategies and decisions, which are for the community’s benefit in relation to the external atmosphere and the internal environment. 
[image: ]
Figure 1: Gibbs Reflective Cycle Model
(Source: Marketing 91, 2021)
[bookmark: _Toc143382536]My Future Project
The future community-engagement project will be related to the eradication of usage of plastics, reduced carbon emissions and cleaning the community at selected intervals of time. Chang (2023) mentioned that this would not only benefit the atmosphere but also the internal and external environment of the community and the people who live within it. I envisage this project as my future community engagement project, as in the recent times, plastics and pollution are some of the main reasons that pollute the environment and the atmosphere and at the same time, create harm for the people and the animals that live within it.
[bookmark: _Toc137846013][bookmark: _Toc137925820][bookmark: _Toc143382537]Description
In the first assignment, the community engagement project involved the cleaning of the Guildford community and working on greener activities for making the community’s environment greener and better from what it was before. In context to the community engagement project that I will carry out in the future, the main activities that will be involved are the eradication of plastic usage, reduced or neutralisation of carbon emissions and lastly, cleaning the community at regular intervals of time. Xi and Zhai (2023) stated that this will cause betterment to the external environment and at the same time will make the atmosphere healthy for the people who reside within the community. Plastics cause issues in pollution and waste management, impacts the health of living beings not only on the lands but also in seas and oceans and as it cannot be recycled, brings negative impacts on the global society. Several companies are actively trying to reduce plastic pollution, such as Asda, which has managed to make 89.5% of its total packaging using recyclable plastic (Asda, 2023). Carbon emissions directly harm the atmosphere and make the air polluted. This is very harmful for the people and affects the health in a very negative way. 
Lastly, cleaning the communities is important, as unclean communities allow the growth of many viruses and bacteria that affects the health of the people in a negative way. For example, voluntary organisations such as CleanupUK are carrying out regular activities to keep UK clean and free of plastic garbage (CleanupUK, 2022). Pata et al. (2023) suggested that the people and the children tend to fall ill frequently, which affects the lifestyle and education for the children. The main strengths of the community engagement program discussed in the first assignment were to involve the people of the community to work on the different initiatives and activities. This did not only help them to clear the litters and the chewing gum but also gave them an exposure on the ways to enhance the community’s cleanliness. I feel that in my future project I will be requiring more people of the community to take part in the community engagement project for better outcomes and results. 
[bookmark: _Toc137846014][bookmark: _Toc137925821][bookmark: _Toc143382538]Feelings
As far as the community engagement project discussed in the first assignment is concerned, the purpose of the project was clear and helpful for the people of the community. I feel that these initiatives will help and make the community a better place to live in. I also feel that every person within the community will have a sense of responsibility towards the community and will share responsibilities in order to achieve the common goal of keeping the community green, clean and safe. A disadvantage that I feel I have is speaking to a crowd in order to share views and strategies, as I feel that the people around me will not accept me and at the same time, I become very nervous too. I also feel that I go through anxiety and fear in relation to acceptance. Within the sub – conscious mind, I feel that people will reject my decisions and strategies and at the same time, will not accept me. This leads to stress and anxiety, which I feel I should work on effectively. 
In context to the community project discussed in the first assignment, I have felt that the employees of the board and council should have worked on effective ways of spreading the awareness within the community so that the objectives of the project could have been met in a more in – depth manner. This could have led more people to join the initiative and carry out the desired work in a better way. Division of the work would have given less pressure on certain individuals who were directly involved within the project and at the same time, these individuals could have worked with more productivity and effectiveness for better outcomes. It is always important to work with higher standards so that the result becomes constructive. 
For the future community-engagement project that I will be carrying out in the future, I will try to engage more and more people and individuals of the community so that they will be self - responsible for the activities and increase the standard of the project. I feel that I will also have to work on my communication skills in order to carry out the activities of the project in a smooth manner. As discussions and sharing each other’s views are important for community engagement programs, I will also need to work on my anxiety and stress management. I feel that it is very important to make the people understand the main importance of plastic eradication along with naturalisation of carbon emissions. Weist et al. (2023) stated that this would make the people understand the ways of making the environment and atmosphere safe and healthy for them within the community. It is the responsibility of each people or residents of the community to contribute towards the program, as it is solely for their good for both present and the future. 
[bookmark: _Toc137846015][bookmark: _Toc137925822][bookmark: _Toc143382539]Evaluation
From the community engagement program discussed in the first assignment, I can evaluate that there were certain areas that required improvements for a better outcome of the project. I feel that engaging more people of the community was important in order to reach out to all the discussed aspects of the programs within the mentioned period. This would have increased or enhanced the efficiency and effectiveness of the community engagement program in relation to the first assignment. Shi et al. (2023) suggested that making the people aware of the different initiatives related to the betterment of the atmosphere and environment is important. This is because I feel that there are still many people, who are not adequately aware of the harmful effect of plastic usage, carbon emission and unclean communities. Like in the community program discussed in the first assignment, the time taken to complete the project was more than expected. 
I feel that all the strategies should be discussed with everyone involved within the project before the project is initiated. This helps in the maintenance of transparency from the beginning and allows the people to work in the most suitable way for the achievement of the best outcomes related to the project. I have also evaluated that there are few aspects in order to carry out these programs successfully and they are proper communication, people management, inclusion and monitoring the project. It is also important to follow and maintain the highest standards and principles of the community engagement program that will yield best results in relation to the environment and atmosphere of the community. I feel that it is very important to make the people understand their responsibilities as residents of the community, which will cause betterment of the community in the future. It has been seen that active consultation is a process, through which the quality of the community engagement program can be enhanced. Henfrey et al. (2023) suggested that active consultation also allows the people to achieve the program objectives in a much suitable manner and within the expected period. 
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[bookmark: _Toc137846017][bookmark: _Toc137925824]From the first assignment, I can come to a concluding analysis that before starting a community engagement program, it is highly necessary to undergo thorough researches and gathering of information, through which the future community program can be carried out in a more suitable and effective way. This will allow me to avoid issues and problems that have taken place in the previous project. In context to community engagement programs, community mapping has been very important that helps an individual to make relevant strategies and decisions for the project. This will also allow me to understand which activities will take place earlier, and which activities will take place later. Apart from this, it is important to spread the information of the community engagement program through social media so that the people and the residents will have knowledge of all the activities that will be taking place within the program. This is also called social engagement and this takes place through social media applications like Instagram, Facebook and WhatsApp. Swart (2023) stated that in the present times, social media platforms help to spread the awareness of community programs within a huge mass of people within a very short period and thus, it can be said that these social media platforms are very useful in today’s time.
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I can conclude that in the recent times, initiatives like community engagement programs are of high importance, as it is necessary to keep the community clean, green and safe. This is for the betterment of the people and the animals who reside within the community. Plastics, carbon emissions and unclean communities are hazardous for the people and effective programs should be conducted for the eradication of the same. As far as the community engagement program is concerned, I have understood the importance of communication, community engagement, people management and researching skills that are highly required for effective community engagement programs. I can also conclude that it is very essential to share all the details and information of the activities that will be taking place within the community for the people who reside within it. This will help the people to have a proper understanding of the work and at the same time, may help each other to carry out the community engagement program successfully.
[bookmark: _Toc143382542]Action Plan
	Objectives
	Tasks
	Responsible Individual for Assessment
	Time Frame
	Resources

	1. Improve Communication Skills
	I need to go through seminars and videos that will enhance my communication skills.
	Self
	3 Months
	Social Media and Seminars

	2. Overcome Stress and Anxiety
	I need to go through counselling sessions to overcome my stress and anxiety levels.
	Counsellor / Doctor
	3 Months
	Counselling Sessions in a Clinic

	3. Improving Researching Skills
	I need to work effectively on enhancing my researching skills through practice, seminars and learning videos.
	Self
	3 Months
	Social media and practice sessions 



Table 1: The Action Plan
(Source: Self-Created)
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