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Hotel service generally provides foods and services towards the customers and some of the cases hotels provide sleeping accommodation for the Guests. In the process of the application, it has been seen that the guests have faced different risks related to the services and the other kind of staffs. In order to tackle those difficulties, the Hotel Proprietors Act was implemented for all hotel service providers in the year of 1956. After the implication of the act and due to the strict rules enforced to the owner, the managers and the employees of the hotel have been facing a different kind of risks in the working filed. This study will discuss the legal legislative risks that must be considered by the managers and employees. The mitigation process and related theory will also be mentioned in this following study.
[bookmark: _Toc24496942]Overview of the Hotel Proprietors Act
This act is enforced on the proprietors of the hotel is dealt with the property of the guest, who had been taken the services from that hotel. The act is made for the safety of the guest's property but in case any incident is not done by the managers or the employees, still, the hotel has to pay the compensation.
According to the act
· It is applicable for the guest who has applied for the taking of the sleeping accommodation and the benefits will be gone to those customers only.
· A compensation price has been set for the loss of the custodian things except for the property and those are 50 Euro for one article and 100 Euro for one guest.
· The act does not cover any kind of motor cars or like something else.
· Apart from that the hotel is responsible for the foods and services towards the guest and bound to provide the sleeping accommodation if the guest is willing to spend the reasonable sum.
Moreover, the hotel is bound to give services to the comers with foods, drinks and the sleeping facilities against a reasonable sum without any special contract. According to the act, the total liability of the act belongs to the proprietors of the hotel (Kissi and Owusu-Mintah 2015).
[bookmark: _Toc24496943]Identification of the Risks
It has been discovered that though, the act was enforced to save the guest's property and to give them proper accommodation, the strict rules have forced the proprietors to reinforce special criteria for the managers and the employees so that the hotel will not have to face any kind of difficulties due to the act (Jusoh et al. 2016). The identified risk cover different areas such as
· Liabilities of the Managers
· Data protection process
· Health and safety of the guests and security of them
· Delivery of the hygienic food by maintaining the hygienic kitchen and hygienic rooms
· Risk management 
· And licensing 
The provision of cleaning, sanitation and maintenance products, systems and services that efficiently integrate chemicals, machines and sustainability programs. Everything we do is based on the implicit belief that cleaning and hygiene are life essentials and that what we undertake constitutes a vital service business 
[bookmark: _Toc24496944]Legal Legislative Risks Faced by Managers
The major risks faced by the managers are:
·  The managers have to be legally more responsible for all type of responsibilities towards the guests as any loss of the property of the guests have to be fulfilled by the hotel comparators (Hughes et al. 2016).
· The protection of the information of the guests is one of the biggest challenges for the managers as the linkage of any data regarding the customers can be dealt with as a big issue for the hotel. Moreover, the loss of any data of the hotel itself is regarded as one of the major risks for the managers (Casolani and Del Signore 2016).
· Health and safety of the guest and maintenance of these criteria is a big problem for the managers as well as for the employees as the cleanliness depends on the role of the managers and employees. The loss of health issues can be affected by the hotel owner.
· The production of the hygienic foods and ambience is the prior goal for the hotels and after implementation of the act any unhygienic situation or any kind of physical problem of the customers may harm the reputation of the hotel (Puppim de Oliveira and Jabbour 2017). 
The purpose is to protect and care for people every day. Clealiness has been, and always will be a pioneer and facilitator for life. It constantly seek to deliver revolutionary cleaning and hygiene technologies that provide total confidence to customers across all our global sectors. 
[bookmark: _Toc24496945]Impact of the Risks
The different risks faced by the managers and the employees have impacted positively in the working process of the hotel. The risks of the job role in the managerial post have triggered the employee turnover rate as the risks have made them insecure towards the job. 
· The loss of data or information of the guests have forced the hotel to be unpopular in the competitive market and for that reason, the proprietors have to send lots of compensation for the guest who has taken the sleeping facility provided by the hotel (Aissa and Goaied 2016).
· The health and safety factor is the most important criteria for the hotel and the loss of any of one can damage the respect of the hotel. The supply of the food, drink and sleeping accommodation is necessary for the hotel and they cannot charge any kind of additional criteria for that.
· The hygiene factor is the most crucial and the lack of pest control and the cleanliness is one of the major issues for the hotel. The lack of concentration of the managers and the employees have cost the hotel proprietors to give compensation to the gusts (Ivanov et al. 2017).
[bookmark: _Toc24496946]Mitigation Strategy
In order to mitigate those problems, the management has taken some steps to reduce the legal legislative risks. The legal rights say that any kind of damage to the guest's property must be companionate by the hotel itself despite the no faults of the managers and employees. For that reason the proprietors of the hotel have enforced some strategies towards the mitigation process of the risks and have also implemented some change of the rules and regulations towards the job role of the managers and the employees in terms of data protection and hygiene. The managers need to be more focused towards the giving services for the guests. The proper accommodation of the managers can reduce the risks related to the loss of the property of customers. The proper maintenance of the hygiene factor can reduce the dissatisfaction rate of the customers towards the hotel services. The right time pest control, delivery of quality foods and the maintenance of the cleanliness in the kitchen and rooms can enhance the satisfaction rate of the guests.
[bookmark: _Toc24496947]Theoretical Framework
In order to tackle those risks the management has thought that the hierarchy of needs of Maslow is the effective theory. The theory denotes that the motivation of the employees as well as the mangers can handle any kinds of hurdles in the workplace in terms of  data protection and hygiene.
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Figure 1: Maslow’s Motivation Theory
(Source: Healy 2016)
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From the above study, it can be concluded that the implication of the Hotel Proprietors Act in the year of 1956 affected the role of the managers and the employees in the Hotel workplaces. The act said that the loss of the property of the customers must be compensated by the proprietors of the hotel no matter what it is the fault of the manager or not in terms of  data protection and hygiene. As a result of that the owner has implemented the restricted rules for the managers and those have been creating issues related to the liabilities, health and safety concerns of the guest and the hygiene of the foods. In order to control the risks the management has introduced various strategies including implementation of the Maslow’s Motivation Theory.
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