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Ambulance Services
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AI-generated content may be incorrect.]Current challenges ambulance services are facing is the waiting times. Currently people in England are waiting longer than usual for a ambulance to arrive, they have a target set to respond within 7 minutes for critical calls. In 2021/2022 patients waited 8 and half minutes on average this is longer than the waiting times in 2018/2019. Why have ambulance waiting times been getting worse? - The Health Foundation Communication systems need to improve in the ambulance service ensuring patients receive timely and effective emergency care. Challenges faced by ambulance crews due to performance issues leading to ambulance crews being stuck outside hospitals to handover patients safely to hospital staff. Staff shortages is another challenge and a issue for the ambulance service. Currently there are not enough staff  which means other staff are having to work longer hours and are not getting enough rest which then leads to staff sickness. Some staff are off sick for so long they end up leaving there job due to the stress and longer hours or work due to physical and mental health.

The chosen topic is ambulance services in England. Ambulance service in England is a part of the National Health Service it provides emergency medical care and urgent transport for the country. They provide medical care to an injured or a sick person. They can provide on scene medical care to an unwell person. The ambulance service is a free service for the public in England. The service is used by anyone who requires urgent medical help and is free at the point of use. Only thing each individual has to do is call 999 and explain the situation to a trained call hander who will then determine if they require a ambulance who have trained and qualified paramedics who can treat the individual in question and if needed transport them to A&E. 




Ambulance service started in the 19th century, where ambulances were horse driven. First vehicle ambulance was in 1904, and it could literally carry a single stretcher. By 1930 the responsibility was handed to the council for the county. Post war reorganisation led the National Health Service Act 1948 due to this there was a requirement that meant ambulances needed to be available for those who required them. Ambulance service started to evolve over the years and by the 21st century. Ambulance service now has furthered in technology, and they even have their own control room including trained and qualified paramedics who can provide emergency care on scene to a injured or a sick person. Our history – a timeline - London Ambulance Service NHS Trust NHS is funded through general taxation which is the main source of funds around 80%-90% comes from income tax and VAT that the general public pay. There is a smaller portion around 15% that come from national insurance contributions which is paid by employees and employers. A much smaller portion come from people who pay for their prescriptions, dental charges and optical services. The rest of the funding comes from the government each year the government allocates how much funding the NHS needs through the Department of Health and Social Care. 

 



The framework that is used by NHS is a legal framework. The NHS is built on a series of laws and acts. Some of the acts in place are National Health Service Act 2006, Health and Social Care Act 2012 which are still currently being used and the most current act is Health and Social care act 2022, in general the NHS operates within the legal framework including organisational, clinical and ethical that makes sure in delivering safe and high quality care. Ambulance service is very important as they save lives every day. They provide immediate care to a injured or unwell person. The paramedics are trained to handle life threatening situations. Every minute counts for the person who requires medical attention including life and death situation and ambulance services can respond to the situation very quick. It can save lives for certain individuals even before they reach the hospitals. The current functioning of the ambulance service in the UK is a part of the National Health Service, it provides emergency medical care and urgent help to those who need it and they also provide non-emergency transport 24 hrs a day all year round free of charge. You have to dial 999 which will go through to the control room. Ambulance service is currently under pressure with longer waiting times for a ambulance to arrive, NHS has introduced new ambulance standards to make sure patients receive the best outcome and response. The government is looking to deliver shorter waiting times in A&E and improve patient care. The government will be introducing new ambulances and mental health crisis assessments centres, doing this will improve patient experience and reduce hospital admissions.NHS England » Ambulance New ambulances and faster emergency care for patients next winter - GOV.UK


National Health Service
The key principles and origins behind the NHS and its establishment. The National Health Service stands as a foundation for England’s welfare state. It provides healthcare that is free for all individuals at the point of use. Its launch in 1948 marked a critical change in the health policy, transitioning from a system where medical care was widely inaccessible to one where it was accessible to everyone. 
Prior to the establishment of NHS, healthcare was only dependant on individual’s affordability according to Glasby (2012). Access to medical care was often decided by a individual’s income and employment status. This was due to certain members of the public being employed mainly the males, they were covered by the national act 1911. Women and children and public who were unemployed went without out medical care. Due to this unfairness, it was clear that a system or policy needed to be in place. The Second World War played the biggest part in the public’s welfare Glasby (2012)
Emergency medical services (EMS) were established during the war. Due to the EMS success it unified approach demonstrated that a national system needed to be in place that delivered quick and good quality care for the public.
NHS was built on three founding principles that continue to classify till date. Universality comprehensiveness and free access to all members of the public at the point of use. Universality means that everyone is entitled to care, and comprehensiveness means inclusion of all forms of treatment regardless of income and employment status. Free access was the key goal for NHS making sure individuals received the care they required and did not step back from seeking medical attention due to the cost or care. These principles reflected on the welfare state highlighting fairness and equality.
However, Glasby (2017) also noted that the NHS’s establishment faced significant struggle. Many doctors feared the loss of independence and the obligation of state control. Financial and political challenges also frightened to challenge the new system. Despite all these challenges and issues the NHS continued to launch on the 5th of July 1948. Over the years NHS has become a recognised symbol of national pride. In conclusion the key principles and origins of the NHS as outlined by Glasby (2017) was altered over a period of social transformation. 
In the 2000’s a NHS plan was published outlining a 10-year program was put in place aiming at improving the services and patient care and choices. By 2010 the Health and Social Care Act was introduced making major structural changes within the NHS. 2020 NHS faced the biggest difficulty which they overcome, challenges with the pandemic COVID 19 leading the NHS huge challenges in the service and delivery of vaccinations. 2023 NHS continued to adapt and grow everyday to make a difference mainly focusing on recovery and mental health and back logs in care.
In the 2000’s a NHS plan was published outlining a 10-year program was put in place aiming at improving the services and patient care and choices. By 2010 the Health and Social Care Act was introduced making major structural changes within the NHS. 2020 NHS faced the biggest difficulty which they overcome, challenges with the pandemic COVID 19 leading the NHS huge challenges in the service and delivery of vaccinations. 2023 NHS continued to adapt and grow every day to make a difference mainly focusing on recovery and mental health and back logs in care. As of the 29th September 2025 NHS is setting up an online system where patients can access a clinician digitally across England patients will be able to use the service by 2027. Doing this will mean no more long waits and patients can seek medical advice sooner rather than late. 
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