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Nicole Wilson
Pre-Trip Research Plan

Topic Introduction:

The topics chosen for the excursion day are culture and historical and/or heritage tourism, which go hand in hand, as we explore Swiss food, history, architecture and landscapes. 

To fully understand culture it needs to be experienced, and as more people around the world appreciate and seek to understand different cultures, the more it becomes a key part of tourism around the world. According to recent data published by the OECD in 2009 entitled The Impact of Culture on Tourism it suggests that worldwide almost 360 million international tourism trips were generated by cultural tourism in 2007, accounting to around 40% of all global tourism. Culture can be defined as certain ideas and social behaviours of a particular society and as the world progresses it is becoming more and more accessible to be able to experience these. Culture tourism is a type of tourism activity that encompasses learning and experiencing both tangible and intangible parts of different societies. It is stated by Greg Richards that ‘culture and tourism have always been inextricably linked. Cultural sights, attractions and events provide an important motivation for travel, and travel in itself generates culture.’

Another faction of tourism that goes hand in hand with culture is travelling with the primary purpose of witnessing the history and heritage of a place which is predominantly historical architecture and landscapes usually including religious spaces and monuments, traditions and art movements. There are many positives to this faction of tourism as it is a way countries can utilise their historical heritage to significantly influence their economic and social development. Gulnara Ismagilova explains that the majority of tourist directions make thrifty use of history as a factor of attraction of tourism streams because existence of unique historical objects predetermines successful development of tourism in region…acquaintance to history and historical objects – the strongest incentive tourist movement.                

Utilising this background research the conclusion reached was a trip that included tasting of local Swiss cheese, chocolate and wine whilst exploring surrounding landmarks; Chapel bridge, which is considered to be Europes oldest covered bridge, and the water tower and the old town in Bern is also included in the Itinerary which is a UNESCO World Cultural Heritage Site. Observational research will take place throughout the trip such as transport planning, timings and locations.     





























Itinerary:

Friday March 3rd 2023.

	Time:
	Activity:

	8:30am
	Breakfast at the château & get ready for the day ahead. 

	9:44am
	Get the train from Lausanne to Lucerne, duration approx 2hr 17mins.

	12:01pm
	Arrive at Lucerne with time to look around the town before meeting the tour guide at 1:00pm.

	1:00pm – 3:00pm
	Main activity of the day: Lucerne ‘CH’ Experience: Cheese, Chocolate, Chapel Bridge & Chateau.
Meet guide under the big arch monument in front of Lucerne train station at 1:00pm to start the tour which is approx 2hrs duration.
Overview:
Get a traditional Swiss experience on a day trip from Lucerne, tasting chocolate and cheese while also discovering castles and chapels. It will be an intimate tour experience with small groups of six people.
What’s included:
· Chocolate tasting (5 different types of Swiss chocolate per person).
· Cheese tasting paired with Swiss wine (3 different types of Alpine cheese & one glass of wine per person).
· Chapel Bridge and Water Tower Visit.
· Elevator ticket to the castle.
Itinerary:
· Pass by Chapel Bridge and walk inside; Together will have a 1hr tour together with the chocolate tasting, visiting chapel bridge and cheese tasting.
· Pass by the old town Lucerne where you will see and learn about the water tower in the middle of Lucerne river.
· Finally you will visit the Lucerne Castle to enjoy stunning Alpine views.   

	3.30pm
	Get the train from Lucerne train station to Bern, duration approx 1hr 26mins.

	5:00pm 
	Arrive at Bern to explore the old town which is an UNESCO World Cultural Heritage Site.

	6.04pm
	Get the train from Bern back to Lausanne, duration approx 1hr 12mins. 

	7.16pm
	Arrive at Lausanne in time for dinner at the chateau.
































Risk Assessment:


	No.
	Potential Hazard
	Persons at Risk
	Risk Probability Level (High, Med, Low)
	Risk Severity Level (High, Med, Low)
	Control Measures
	Residuals Risk Level (High, Med, Low)

	1.
	Slips, Trips & Falls
· E.g. Slips, trips & falls due to obstructions or slippery surfaces.
	· All students involved.
	High
	Med
	· Stay aware of surroundings and any dangerous obstructions/icy walkways.
	Low

	2.
	Covid
· E.g. Someone contacts the disease.
	· All students involved.
	Low
	Low
	· Ensure everyone is well and takes precautions 
	Low

	3.
	Terrorism
· E.g. Attack in high populated areas. 
	· All students involved.
	Low
	High
	· Ensure everyone stays together at all times and is aware of their surroundings.
	Med

	4.
	Transport
· E.g. Any delays that would affect plans.
	· All students involved.
	High
	Low
	· Ensure timely arrival at train stations in order to prevent missing trains and ensure group stays together. 
	Low

	5.
	Weather
· E.g. Alternative weather such as snowstorms etc.
	· All students involved.
	Med
	Low
	· Prepare by bringing extra clothing for adverse weather.
	Low

	6.
	Allergies
· E.g. Possible food allergies.
	· Students involved with allergies.
	Low
	Med
	· Ensure everyone is made aware of any allergies.
	Low

















Appendices:

Evidence of excursion booking –
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Train times – 
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Booking Summary
Confirmation number: 1370573755
Booking reference number: 982144213
Amount paid: GBP £406.80

Paid with credit card ending in 2756

Your statement will list "Viator/Tripadvisor" as the merchant for this
transaction. This email is your receipt.

Cancellation policy: Cancel by 01:00 PM Central European Standard Time,
Mar 02, 2023 for a full refund. See the 'Important information' section below
for more details.
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‘lator

Thanks for booking on Viator

Your booking is confirmed! You may access your ticket below.
Check it for more details about your activity.

Paid & Confirmed

Lucerne "CH" Experience: Cheese, Chocolate,
Chapel Bridge & Chateau

CH Experience Tour 13:00

y (3 Fri, Mar 03, 2023
Q@ See ticket for location details
& 3 Adults

©  GBP £406.80

Get ticket

View details Manage booking

Contact tour operator
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