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A Portfolio is a collection of your best work that shows your achievements and progress. It can include documents, projects, photos, or reflections that demonstrate what you can do. In education or health and social care, it often acts as evidence of learning and professional development.
In a job application, a portfolio usually includes:
. Projects, reports, Lesson plans, care plans, presentation
. Brief explanation of experience and why it is important
. Skills demonstrated – communication, teamwork, problem solving and leadership.
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	Jennifer
Hermoso

	 


	PHONE 
+44 7809 680888
EMAIL 
2436151@student.uwtsd.ac.uk
PROFESSIONAL PROFILE
Compassionate and dependable Healthcare Assistant with a Bachelor of Science in Nursing and additional training in maternity care. Experienced in supporting individuals across clinical, home, and childcare settings, including those with complex needs such as autism. Committed to delivering respectful, person-centred care while upholding dignity, safety, and professional standards.
Brings a calm and practical approach to demanding situations, with strong teamwork and communication skills. Able to follow detailed care plans while remaining adaptable to individual need. I am currently studying HEALTH AND [image: ]SOCIAL CARE at UWTSD. 


INTERESTS 
· Community volunteering
· Child development and wellbeing
· Health education

REFERENCES 
Mrs. Safiya Salfaraz – London, UK
Mr. Julien Codorniu – London, UK
Ms. Hayat Alireza       - London, UK, moved to Saudi Arabia
Mathew Pau                  - London, UK, moved to Hong Kong

	
	EXPERIENCE
	

	
	
	
	

	
	
	FEB 2000 – FEB 2004
Child Minder and Maternity Nurse | Private Family | Hong Kong, London
MAR 2004 – MAR 2017
Childcare Provider / Family Carer | Radwan Alireza & Family | London
FEB 2024 – PRESENT
Healthcare Assistant / Carer | Mrs. Salfaraz | London
Key Responsibilities:
Supported the personal care of different types of vulnerable people, including vulnerable adults, babies, infants, and children with special needs. Additionally, organised and recorded various routines, activities, and appointments in line with the employer at the time, working closely with families and professionals. This included organising developmental plays, outings, and doctors’ appointments for children, and mobilising and encouraging participation in activities and doctors’ appointments for the elderly.

	
	
	EDUCATION AND TRAINING
	

	
	
	
	

	
	
	Bachelor of Science in Nursing (1991)
De Ocampo Memorial College, Manila, Philippines
Certificate in Health and Social Care (2026) and
Certificate in Autism Training
University of Wales Trinity Saint David, London, United Kingdom

	
	
	Maternity Nurse Training Certificate | London, United Kingdom

	
	
	KEY SKILLS 
	

	
	
	
	

	
	
	•	Person-centred care delivery
•	Personal care and daily living support
•	Safeguarding and confidentiality
•	Infection prevention and control
•	Communication and teamwork
•	Manual handling and mobility assistance
•	Patient observation and record keeping
•	Supporting vulnerable adults and children
•	Emotional support and empathy   

	
	
	VOLUNTARY EXPERIENCE 
	

	
	
	
	

	
	
	Medical Mission Volunteer – International (outside UK)
•Participated in a community outreach program in the    Philippines
•Assisted in providing free medical check-ups, medication, and basic care, including dental extraction, X-ray, ECG, scans, and eye check-ups.
•Supported healthcare teams during clinics and patient assessments
Charity Volunteer- Cavitenos UK Association 
•Contributed to community care initiatives
•Supported fundraising events to finance medical missions
•Promoted health awareness and well-being program
•Giving Pro- Bono to the community, free legal advice, immigration advice, and benefits that they can get from the Government, including financial advice.                                                      







TASK 2: Personal statement                                                                                                  

I am a highly motivated and compassionate healthcare professional with a Bachelor of Science in Nursing and a strong commitment to delivering high-quality care. I am currently studying to be a Health Care Assistant at the UTWSD. I am applying for a Healthcare Assistant or Social Care role in the UK where I can apply my skills, knowledge, and experience to effectively support patients and service users. I have developed skills and understanding needed to contribute effectively to patient care.
My nursing education has provided me with a solid foundation in patient care, clinical knowledge, and professional responsibility. I have gained practical experience supporting pre- and post-operative patients, assisting with personal care, mobility, and activities of daily living while always ensuring dignity and respect. I am confident in following care plans, monitoring patient conditions, and working collaboratively with multidisciplinary teams.
I have also developed specialised experience working with children who have autism and sensory integration disorders. This has enhanced my ability to provide person-centred care, adapt communication methods, and create supportive environments tailored to individual needs. I understand the importance of patience, empathy, and consistency when supporting vulnerable individuals.
In addition, I have completed maternity nurse training in London, which has strengthened my knowledge of maternal and infant care. My autism training at the University of Wales Trinity Saint David has further developed my understanding of how to support individuals with additional needs. These qualifications demonstrate my commitment to continuous professional development.
My voluntary work with medical missions and charity organisations has enabled me to work in diverse environments, enhancing my adaptability, teamwork, and cultural awareness. I am passionate about helping others and making a positive impact on people’s lives.
I am familiar with key UK healthcare standards, including safeguarding, infection prevention and control, and health and safety procedures. I am committed to maintaining high standards of care and ensuring the well-being of all individuals I support.
My key strengths include strong communication skills, compassion, reliability, and the ability to remain calm under pressure. I am a dedicated team player who can also work independently when required.
I am eager to contribute to a healthcare organisation that values quality care, professionalism, and continuous improvement. I believe my experience, training, and personal qualities make me a strong candidate for this role, and I am committed to developing further within the health and social care sector. I am reliable, hardworking, and willing to learn. I am keen to continue developing my skills within the NHS and contribute to a high standard of care. I believe I would be a valuable member of the team, providing support to both patients and staff.


TASK 3a: SWOT ANALYSIS 
A SWOT analysis is a structured method for evaluating strengths, weaknesses, opportunities, and threats in personal and professional development. It helps individuals identify their current position and plan for future career growth (Gürel and Tat, 2017). This analysis focuses on my development as a Healthcare Assistant (HCA) within the UK health and social care sector.
 Strengths
One of my key strengths is my nursing qualification, which gives me a strong foundation in healthcare knowledge and clinical skills. This background enables me to understand patient needs and deliver safe, effective care in different settings (NMC, 2018). In addition, I have developed strong patient care experience, which has improved my ability to communicate effectively and support individuals with dignity and respect. Communication is a key skill in healthcare, as it helps build trust between patients and care providers (Skills for Care, 2020).
Another important strength is my experience working with individuals with autism and special needs. This has allowed me to develop patience, adaptability, and an understanding of person-centred care. Person-centred approaches are essential in ensuring that care is tailored to each individual’s needs and preferences (NICE, 2022). Furthermore, my compassionate and empathetic nature enables me to provide emotional support to patients, an important aspect of high-quality care (Francis, 2013).
I have also completed relevant UK-based training, which has given me an understanding of key areas such as safeguarding, infection control, and health and safety. This knowledge ensures that I can work in line with UK healthcare standards and provide safe care (Care Quality Commission, 2021)
Weaknesses
Despite my strengths, there are areas that require improvement. One weakness is my limited experience working in private care homes in the UK. Each care setting operates differently, and insufficient experience in this environment may affect my confidence when starting a new role (Skills for Care, 2020). I may need time to adapt to different routines, policies, and expectations.
Another weakness is my limited recent experience within the NHS. The NHS has a fast-paced, structured work environment, and being unfamiliar with its current systems may make it challenging to adjust quickly (NHS England, 2019). This highlights the importance of gaining updated experience and continuing professional development to remain confident and competent in practice.
An additional weakness of mine is my current time management skills. Whilst I am punctual and able to get to places on time, it is more difficult for me to manage my online work on time due to my inexperience and late introduction to the use of technology, such as personal computers and software such as Microsoft Word.
Subsequently, I am also unfamiliar with the specific laws, regulations, and policies governing healthcare, which at times makes it difficult to work in line with what is required of me. I hope to rectify this in my studies at the University.
 
Opportunities
There are many opportunities available in the UK healthcare sector. One major opportunity is the high demand for Healthcare Assistants. The ageing population and growing healthcare needs have increased demand for care workers, creating strong employment prospects (Office for National Statistics, 2023).
Another opportunity is access to training and career progression within the NHS. There are structured development pathways, including the Care Certificate, apprenticeships, and further education opportunities, that enable individuals to progress to more advanced roles (Health Education England, 2022). These opportunities support continuous learning and professional growth.
In addition, there is an opportunity to specialise in areas such as post-operative care, childcare, and support for vulnerable individuals. Specialisation can enhance my skills and improve my career prospects, while also allowing me to provide higher-quality care (NICE, 2022).
Threats
One of the main threats is the competitive job market in the healthcare sector. Many individuals are applying for similar roles, so I need to continually improve my skills and qualifications to remain competitive (Health Foundation, 2021).
Another challenge is the constant changes in healthcare regulations and policies. These changes are necessary to improve patient safety and the quality of care, but they require healthcare workers to stay up to date and adapt regularly (Care Quality Commission, 2021).
Additionally, the need for continuous training and certification updates can be demanding. Healthcare professionals must regularly complete training in key areas, a process that requires time and commitment (Skills for Care, 2020). However, this is essential for maintaining professional standards and delivering safe care
Conclusion
In conclusion, this SWOT analysis shows that I have strong knowledge, skills, and personal qualities that support my career in healthcare. However, I need to improve my experience within UK care settings and the NHS. By taking advantage of available opportunities and addressing potential threats, I can continue to develop and achieve my career goals.

TASK 3b: PERSONAL DEVELOPMENT PLAN (PDP)
A Personal Development Plan (PDP) is a structured process that helps individuals identify their goals and the steps needed to achieve them. It supports continuous learning and professional growth (Cottrell, 2019)

Goal 1: Achieve Care Certificate (6 Months)
The Care Certificate is an essential qualification for Healthcare Assistants in the UK, as it ensures that workers meet the required standards of care (Skills for Care, 2020).
To achieve this goal, I will enrol in an accredited training programme and complete all required modules, including safeguarding, communication, and infection control. I will monitor my progress by completing assessments and obtaining the certificate. Achieving this qualification will improve my knowledge and increase my employability.
Monitoring: Certificate completion 

Goal 2: Gain NHS Experience (1 Year)
Gaining experience in the NHS will help me develop practical skills and understand the working environment (NHS England, 2019).
To achieve this, I will apply for roles within the NHS or care homes and actively participate in induction and training programmes. I will monitor my progress through feedback from supervisors, performance reviews, and self-reflection. This experience will help me build confidence and improve my professional skills.
Monitoring: Supervisor feedback and appraisal 

Goal 3: Advance Autism Care Skills (2 Years)
Developing specialised skills in autism care will allow me to provide better support to individuals with complex needs (NICE, 2022).
To achieve this goal, I will attend specialised training courses and gain practical experience working with individuals with autism. I will monitor my progress through certificates, feedback, and performance evaluations. This will help me become more competent and open up opportunities for specialised roles.
Monitoring: Certificates and performance reviews 
Conclusion
This Personal Development Plan provides a clear pathway for improving my skills and achieving my career goals. By focusing on training, gaining experience, and developing specialised knowledge, I will become a more effective Healthcare Assistant


TASK 4: GIBBS REFLECTIVE MODEL (1988)   (600 WORDS) in-text citation and referencing.
Description
During my LCHS4009 Component 1 presentation, I delivered a presentation on a health and social care topic to demonstrate my understanding and communication skills. During my LCHS4009 Component 1 presentation, I delivered a talk on a health and social care topic to demonstrate my understanding, communication skills, and ability to explain information clearly to an audience. The task required me not only to research the subject in depth but also to present it in a structured and engaging way. Preparing for the presentation involved organising my ideas, creating visual slides, and practising how to communicate the key points effectively. Standing in front of the group gave me the opportunity to show what I had learned, but it also highlighted areas where I still need to grow, especially in terms of confidence and delivery. 
Feelings
 At the beginning of the presentation, I felt nervous and slightly anxious about speaking in front of others. I was worried about making mistakes or forgetting important points. This affected my confidence, especially during the opening of the presentation. However, as I progressed, I became more comfortable and settled into the task. Seeing that the audience was listening helped me feel more at ease. By the end of the presentation, I felt relieved and proud to have completed it. I also felt a sense of achievement, knowing I had stepped outside my comfort zone and communicated my ideas effectively.
Evaluation
 One of the strengths of my presentation was my knowledge and understanding of the topic. I was well prepared and able to explain key concepts clearly, demonstrating that I had done sufficient research. My slides were organised and effectively supported my explanations. However, there were also areas for improvement. I struggled to maintain consistent eye contact with the audience and at times relied too heavily on my notes. My voice was not always strong or confident, which may have reduced the overall impact of my message. While the content was clear, the delivery could have been more engaging
Analysis
 The feedback I received from my lecturer confirmed that my content was strong, but my communication and presentation skills need further development. This includes improving audience interaction. According to Gibbs’ reflective model (1988), analysing both strengths and weaknesses is important for learning from experience. In health and social care, effective communication is essential for building trust with patients and working collaboratively with colleagues. My difficulty with eye contact and confidence could affect how I communicate in professional settings if not addressed. Therefore, developing these skills is not only important for academic success but also for my future career. This experience showed me that having knowledge alone is not enough; it must be delivered confidently and clearly to have a positive impact.
Conclusion 
 Overall, this presentation was a valuable learning experience. It helped me recognise the importance of preparation, confidence, and effective communication. While I am satisfied with my understanding of the topic, I am aware that I need to improve my delivery skills. This reflection has helped me identify specific areas for development, which will support both my academic progress and my future role in health and social care.
Action Plan
To improve my presentation and communication skills,
 I plan to take several steps. First,
 I will practise delivering presentations regularly to build confidence and reduce anxiety. Second, I will record myself presenting to review my performance and identify areas for improvement. 
Third, I will attend communication skills workshops to learn techniques for improving voice projection, body language, and audience engagement. 
Finally, I will seek feedback from peers and lecturers to gain constructive suggestions. By following this action plan, I aim to become a more confident and effective communicator in both academic and professional settings.
This will help me become more confident and effective in future presentations and in my healthcare role.
References
Gibbs, G. (1988). Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
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