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[bookmark: _Toc443647568]Introduction
[bookmark: _Int_td0dmu80]The purpose of this report is to reflect on the key academic and employability skills that have been learnt over the first term of my course in university. ‘The Gibbs' Reflective Cycle is a theoretical model often used by students as a framework within which requires reflective writing of lecture assignments’ (Sekarwinahyu, M. et al. 2019). Using a chosen model of reflection, I will explore ways to improve my academic report, which focused on researching which ways were most effective to motivate staff. Additionally, I will also evaluate my group presentation about a chosen specific job roll. This involved researching a role, advertising a job, and presenting it to our group. My role in the group was the team leader. Within this evaluation I will explore feedback given from peers and the lecturer to clearly illustrate how I can improve in future studies.

[bookmark: _Toc80309091]Reflective Writing
Reflective writing is a way of reflecting on an experience. According to Park et al, (2022) reflective writing enhances management skills and the learning journey by demonstrating critical thinking. Although there are many ways to reflect; such as verbally or even by drawings, within the medical industry it has become a relied-on method of reflection. “Reflective writing is one of the most prevalent ways of promoting reflection” (Franko, et al 2022). When looking at reflective writing there are a few models of reflection that can be used.
[bookmark: _Int_BenQMc7x]Driscoll (2007) outlines a three-part reflection model. The first step is ‘what’ which encourages the writer to describe the event. The next step is ‘So what?’ this is when the writer should analyse what has happened by reflecting on specific parts of the event. The last step is ‘now what’ this step requires the writer to detail what they would do differently next time. 
Kolb (1984) details a more in-depth model of reflection following these steps; first is a concrete experience, followed by a reflective observation (reviewing and reflecting on the experience). Then Kolb suggests abstract conceptualisation (a conclusion/what has been learnt), the last step active experimentation which focuses on trying out what you have concluded.
[bookmark: _Toc1761513428]Model of reflection
 Professor Graham Gibbs (1988) developed a leaning cycle that highlights the importance of thoughts and feelings. This appeared in Learning by doing. According to Sekarwinahyu (2019), this model of reflection is used widely in healthcare due to it giving medical professionals a way of learning from previous situations. This also help with compassion and critical thinking. This adds to the transferable skills that are beneficial to success!
According to Gibbs (1988, p9) this is how to break down how we reflect within critical thinking:

Description
Action plan
Feelings
Conclusion
Evaluation
Analysis

During research that has been conducted, I have found that Gibbs’ reflective cycle is used widely for reflective writing. Therefore, this is the chosen method for reflecting on the work I have done so far.



[bookmark: _Toc1528457616]Task 2 Reflection
[bookmark: _Toc1441521498]Description
Task 2 required us to do a 1000-word academic report on ‘What is the most effective way to motivate staff?’. This project needed 4 pieces of research on what incentives motivate staff along with a conclusion based on the research we had gathered. 
[bookmark: _Toc1447560459]Feelings
I felt overwhelmed with the assignment to begin with, and unsure of where to start or if the concept I had was right for the task in hand. I also felt very unsure on relevant literature, as I spent a lot of time reading information that I did not use in my assignment. This wasted a lot of time and effort. 
[bookmark: _Toc1149536627]Evaluation
In the end I submitted my assignment on time and believe I managed to do what was asked for task 2, however the main problem I had was finding literature that was useful and I felt a lot of confusion when it came to citing and referencing in my work.
[bookmark: _Toc938651456]Analysis
All points in the assignment brief were covered as was the word count and I submitted early. Therefore, it was a positive experience overall which was extremely different to initial feelings on the assignment. 
[bookmark: _Toc9765594]Conclusion
To conclude there are two primary areas of improvement are to find quality research better therefore spending less time trying to find the research and to be able to use the citations and references correctly in my work. 
[bookmark: _Toc1524617997]Action Plan
To be successful in improving these areas I need to try practising the CRAAP test at the beginning to save wasting time. I also need to make an appointment to see the librarian to solidate my knowledge on citing and referencing. 
[bookmark: _Toc755954493]Group presentation reflection
[bookmark: _Toc991989909]Description
[bookmark: _Int_PR83bKQ7][bookmark: _Int_EkIIcNQQ][bookmark: _Int_cErKuvlu][bookmark: _Toc2049946367]We had to do a group presentation to advertise a specific job roll. In this presentation all aspects of the job needed to be included and presented to our class. We spoke in our group about any previous experience, we then managed to find that one of the group members has a business in the catering industry and would like to continue in education to qualify as a head chef. I was the team leader. I gave individuals a certain part of the presentation to research and familiarize themselves with.
 
Feelings
Overall, I felt confident with the research that was needed, and the presentation being made presentable. However, I felt nervous about presenting with my group. None of my group were confident speakers.
[bookmark: _Toc668547339][bookmark: _Toc1791897322] Evaluation
[bookmark: _Int_FOqXZNX8]Our group presented well; all group members vigorously rehearsed their own speaking parts of the presentation and we managed to cover all aspects of the job description. However, there was a lot of reading off the presentation and from feedback received communication as in speaking louder would have made it better.
[bookmark: _Toc520743235]Analysis
[bookmark: _Int_Qqk4g7xv][bookmark: _Int_VPwHGeDJ]As a group we worked well together. This is because everybody worked together, and all members had clear research to gather and add to the slide. That slide was then the slide the same group member presented in the presentation. This familiarized everybody with their parts as they had to research before. 
[bookmark: _Toc1761002158]Conclusion
To improve in the future, speaking clearly so everybody could be something I need to pay attention to. Something that contributes to this being a problem is because of lack of experience in presenting to audiences. 
[bookmark: _Toc2091510897] Action Plan
[bookmark: _Int_93cASeOY]If I were to do a presentation again, I would try to remember my slide by remembering key words and phrases that could lead me onto the information I need to talk about rather than trying to remember everything due to panicking.
[bookmark: _Toc189417931]Personal Development plan
	Personal Target

	How will I achieve this?

	How will this improve my academic or employability prospects?
	How will I know that I have achieved this?
	When will I achieve this by?

	1. To gain better research skills.
	I will practice applying the CRAAP test.
	This will improve my academic writing as it will all be credible and relevant research. It will also improve my time management because I will not spend so long reading un-useful articles. 
	When researching for my next assignment, I will not spend so long reading literature that I do not use in my work. I will also receive better feedback from lecturers regarding my work.
	December

	2. To gain more confidence in referencing and citations in work.
	I will see the librarian to get a better understanding.
	This will improve my academic writing because I will have quality literature that is credible and referenced and cited right in my work which in turn will improve my overall grade.

	I will not feel as confused when doing my next assignment and will feel confident when including citations and references in my work. I will receive positive feedback from lecturers.
	December

	3. To be more confident when presenting to others.
	I will practise all slides and remember key words or phrases that prompt me to know what to say without reading off the board. I will also speak louder so the whole audience can hear clearly.
	This will improve my academic ability to present with confidence and without anxiety. It is a skill that will also be useful in employment because it demonstrates strength in delivering information. 
	I will know I have achieved this when I do another presentation. I will also gain feedback from others to see if they think my performance has improved. 
	December

	
	
	
	
	




[bookmark: _Toc826480243]Conclusion
[bookmark: _Int_VvphuOlA]After reflecting on what I have learned so far, I believe I have learned a range of skills that can help me to develop my academic writing and employability. These include skills on how to take notes effectively, how to cite and reference other literature, and how to write several types of papers, for example; research reports and reflective reports. From the research report in question, I scored 18 out of 30 which is equivalent to 60%. The main area for improvement I received was ‘You should have used examples to support your work.’ As stated above when looking for quality research I struggled to find relevant things to include and spent a lot of time looking for information but second guessed myself on its accuracy. Therefore, if I were to develop a report in the future, I would use examples from previous literature to support my points in the hope that eventually I receive better grades in my next module. 
[bookmark: _Toc544349686]References
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