	Sky Chin 

	
Mobile: (07983322221)
E- mail:Msschin72@gmail.com 

	Summery
Eager and ready to return back to helping industry. Looking for a new challenging position in a respected organisation that values excellent communication skills. Being naturally empathetic and a skilled listener. Sky’s optimizes the smooth running of any given situation, being calm comes naturally. Effective and efficient time organisational skills. Working tirelessly to go the extra mile. Competent in providing continued attention to detail in a fast-paced environment. 

EXPERIENCE
Steps To Work JETS, Darlaston, Walsall - 
Temporary Employment Coach
July 2021 - March 2022


· Working remotely, organising group sessions for participants and presenting IAG to between 2 - 35 people.
· Being empathetic  to their barriers and navigating them to the right outcome.
· Putting their information onto a complex database competently and closing down the events.
YMCA St Paul’s Group, London — Voluntary 
Vulnerable Women’s Support Worker 
January  2020 - March 2020
· Assisted and supported vulnerable women with their daily responsibilities.
· Provided support and encouragement using a number of different skills to enable my service users to feel valued as well as create confidence in their outlook. 
Pflegezentrum Nursing home, Schweinfurt,  (Germany) 
Care worker 
April 2018 - February 2019
· Cared for the elderly. Helped administer medical care, assisted with feeding and personal hygiene.
· I supported motivated senior citizens, assisted them with their daily routines and filled it with meaningful activities. 
Fresenius Medical Healthcare – Schweinfurt, (Germany) 
Production in Electronics
May 2016 - August 2017
· Constructed parts for dialysis machines, built containers and packed parts in accordance with detailed packing specifications. 
· Achieving this in a foreign language. 

Frankfurt Airport - Frankfurt (Germany)

Customer Services
February 2015 - April 2016
· Ensured superior customer experience by addressing customer concerns, demonstrated and resolved problems in a timely fashion.
· Politely assisted customers in person and on the telephone in English and German.
· Controlled customers' tickets.

Kzenon Intl Media – Munich (Germany)

Office Manager 
January 2013 - December 2014
· Coordinated domestic and international travel arrangements, including booking flight/hotels and transport.
· Directed guests and routed deliveries and courier services.
· Answered and managed incoming and outgoing calls while recording accurate messages.

The Department for Work & Pensions (DWP)

Administrative Officer
May 2008 - December 2012
· The first point of contact for all employees and customers.
· Provided administration to a multidisciplinary team.
· Organised their diaries/queries/office supplies, conference/hotel bookings.

EDUCATION
University of Wales Trinity St David 
To date - Certificate of Higher Education Skills for the Workplace Level 4

Eastleigh College, Mare Street, London E8 
September 2017 - February 2018
North West London College, Kilburn
June 2007 - February 2008
HobbiesMeeting new people, learning new languages, cooking, organising events, wig making, beauty treatments to the elderly and travelling. 
	SKILLS
· Bilingual/ fluent in German.
· Quick learner/ reliable/ honest.
· Ferocious customer service skills.
· Problem solving/ patient, calm under pressure.
· Empathetic/ persuasive and self motivated.
AWARDS
· Retail Knowledge Level 1
· Personal Development in Employability Level 1 
· Customer Services Level 1/2
· Team Leading Level 2
· SIA Close Protection
· NVQ Level 1 EDEXCEL BTEC Level 1 Work Skills (QCF)

LANGUAGES
German, Dutch


 





Cover Letter
                                                                                                                                         Sky Chin 
       7 Grasmere House, Lovett Avenue,        
                     Oldbury, B69 1DQ
                     Email: Msschin72@gmail.com
                     Mobile: 0798 332 2221

Date: 02/07/2022                                                                                                                       
Witherslack Group                                         
Lupton Tower, Lupton, Cumbria, LA6 2PR
Emai: admin@witherslackgroup.co.uk

Re: Children’s Night time Residential Support Worker

Dear Sir/Madam,
I am writing to inform you of my great interest in your current vacancy of ( Children's night time residential support worker). Which I discovered on Google search engine. During my experience as a carer in my previous roles and a grandmother to 6 beautiful grandchildren, I have gained many transferable skills, Which are highlighted in my attached CV that will enable me to succeed in this role. I want to break into residential childcare work, due to my life experiences as a mother, I have developed many valuable skills related to your vacancy that being, I have the willingness to do anything with a strong can do mentality. My qualities include, listening, communicating, empathy, encouragement, resilience and staying calm under pressure. 
I have accomplished many achievements with transferable life skills. As a carer in my previous role where I supported vulnerable women who came from traumatic experiences. I was able to communicate and understand how they felt. These women always expressed how comfortable they were talking to me and I became a great listener. I am keen to do further studies in Level 3 Diploma in Residential Childcare.
I believe the skills I have developed and the experiences I’ve gained during my career makes me a unique and valuable candidate who is worth considering for your vacancy. The qualities mentioned above as well as my determination and passion, will enable me to make a positive difference to Witherslack group. I would appreciate the chance to talk over my CV with you in person. I can be contacted via any of the details provided above and I will be in touch about my applications progress at a later date. Thank you for your time and consideration. 

Yours faithfully 
Sky Chin











Vacancy 


[image: ][image: ]

image1.png
23:50 Sat2Jul ull T ¢ 83% @m

= w

Children’s Night time Residential Support Worker

£26,795- £29,748

assuming good attendance

Hours: Waking nights (4 on / 4 off)
Be the difference, be inspired, be you.

As the UK's leading provider of specialist education and care, part of our role at Witherslack Group
is to give the young people who live in our children’s homes a sense of enduring security that they
may have struggled to find until now.

Whether you have previous care experience or are looking to start a new career and have a
background in hospitality, security, the armed forces or other sectors, this could be the night-time
role for you

Be Inspired

The young people here sometimes wake up in the middle of the night, feeling ill, upset or just
unable to sleep. Having someone there that understands them and can make sure they're alright
makes a huge difference. Being a role model and building a rapport with each young person is key.
They might be gamers, musicians or football fanatics, whatever they're into, you'll know how to
build a rapport so if they need you in the night, they'll feel comfortable with you and you'll know
exactly what to say.

Be yourself

You don't need experience, but there are a few things we'll be looking for from you:

- A'can do’ attitude and the willingness to try your hand at anything

-to get stuck into a bit of cleaning or admin work in the quiet hours

- carrying out building checks and keep the house safe throughout the night

- A full UK driving licence which you've held for 12 months or longer

- If you don't have a Level 3 Diploma in Residential Childcare (or equivalent), we'll fully fund you
through it and support you every step of the way

Re Rawarded
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We know you're going to do great things. For your hard work and commitment, we reward you with
the best salary and benefits package in our sector. With us, you'll get to make a genuine difference
to the lives of our young people — plus you'll get

e A full induction in our best in class ‘Care Academy’

® 4on /4 off shift patterns to suit your lifestyle

e 7 weeks' holiday per year

e |f career development is your thing, most of our team leaders and managers have been
promoted from within our group

® Pension scheme, matched up to 5%

e Flexible benefits package, meaning you can increase/decrease your holiday allowance, pension
and life insurance — check out our benefits here

® Some extra bits and bobs to show how much we care: Medical cover so you can claim back
the cost of things like an opticians or dentist appointment, plus employee awards, sick pay as
well as a host of high-street discounts

e Meals provided while you're at work

e Beautiful working environments with the very best facilities — check out our homes here

e Arecommend a friend scheme that offers a £2,000 bonus every time

Be part of our team

If you'd like to have a chat about the role or what we can offer, give our recruitment team a call on
01539 566081 option 3 or email recruitment@witherslackgroup.co.uk, we'll be more than happy to
help!

The Witherslack Group is committed to safeguarding and promoting the welfare of its young
people. This post is subject to an enhanced DBS check. We are an equal opportunities employer
welcoming applications from all sections of the community.

For a full job description and person specification, please see the attached document.

Children’s Support Worker / Residential Support Worker / Care Worker / Career in Care / Working
with Children / security jobs / night time work




