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Task 1 - Role play


1.Hi, Mirela! My name is Martin; I am the manager of the Food and Beverage department! 

2. Good Afternoon, Martin! It's a pleasure to meet you!

4. How are you doing?

5. I am thrilled to be here and just a little bit nervous.

6. Ohh, no need to be nervous; take it easy! Let's have a set, would you like a drink, tea, coffee or some 
water?

7. Thank you! A glass of water would be perfect!

8. Excellent! So,  tell me about yourself!

11. Certainly!  I graduated with a Tourism and Customer Services degree in 2015. After that, I started 

working in Millenium Company as a supervisor; I enjoyed working with customers and maintaining and 

growing my skills, but the industry we were in just wasn't very appealing to me. After that, I stayed two years 

and acquired a ton about building and managing dealing successfully with people. I ended up becoming a 

good supervisor in my team before leaving.   Currently, I'm looking for a new opportunity; I have chosen this 

restaurant because it's one of the best restaurants in our city. This post would allow me to develop my 

abilities and drive me to achieve my following goals!

12. Oh, that's impressive; I appreciate your honesty, and could you tell me more about what drives you to 

aspire to be a supervisor and why you think you can excel in the role? 

Over the years, I have improved myself both personally and professionally to be suitable equipped to become 

a competent and professional supervisor.

I want to become a supervisor because I want to be responsible for a team of people and achieve my 

employer's goals and objectives.

2.	Why do you want to work for our company as a supervisor?  

I want to be a supervisor for many years to come, and the only way I will be able to see through my aims is 

to work hard and perform for a company that have exciting projects for the future, which you do. I have spent 

much time developing my abilities over the years, and I want to be with a company that will help me further 

advance and progress.


3.	If you are successful and become our supervisor, what will you do in the first few weeks of starting to 

roll? (Nicoleta)

I would start by obtaining a clear brief from my senior manager, including the exact objectives and the 

timescales I need to work towards.

Moving forward, I would then inspire, motivate and support my team to achieve the goals of the initial brief I 

Received from my senior manager.

4.	How would you act if you were our supervisor and a member of your team was underperforming?  

I would speak to the private staff members to ascertain precisely why they were underperforming. Then I 

Would monitor their performance regularly and provide the necessary ongoing support along the way.


5.	As our supervisor, what moves would you take to motivate your team?  

A highly motivated and productive team comes from setting high standards, providing appropriate support 

levels, and encouraging the team to work towards its goals and objectives.

Finally, if you praise your team when they do good things, this will only encourage more of the same 

achievement levels.

6. Thank you, Mirela, for coming.  Feel free to ask any questions!

7. How do you find working in this place?

So, Mirela, I've been working here for nearly six years! I've also started as a supervisor! To be honest, I enjoy 

working in this field because I've met so many interesting people over the years! It's a pleasure to be here; it's 

more than a job. It's like a second home to me! Even though our team is now smaller than it used to be due to 

the pandemic, you are aware that we have lost many of our colleagues.

8.That is wonderful! I would be delighted to be part of your team! 

Thanks, It has been a pleasure!

9. Thank you, have a beautiful day forth! We will be in touch soon!

10. I am looking forward to it! Thanks!





Task 2 – Report


1.Hi, Mirela! My name is Martin; I am the manager of the Food and Beverage department! 

2. Good Afternoon, Martin! It's a pleasure to meet you!

4. How are you doing?

5. I am thrilled to be here and just a little bit nervous.

6. Ohh, no need to be nervous; take it easy! Let's have a set, would you like a drink, tea, coffee or some 

water?

7. Thank you! A glass of water would be perfect!

8. So tell me, how did you arrive at our location, everything all right?

9. Yes, it was okay; it took me about 20 minutes. Thanks!

10. Excellent! So, Mirela, could you introduce yourself and describe yourself a bit?

11. Certainly!  I graduated with a Tourism and Customer Services degree in 2015. After that, 

I started working in Millenium Company as a supervisor; I enjoyed working with customers 

and maintaining and growing my skills, but the industry we were in just wasn't very 

appealing to me. After that, I stayed two years and acquired a ton about building and 

managing dealing successfully with people. I ended up becoming a good supervisor in my 

Team before leaving.   Currently, I'm looking for a new opportunity; I have chosen this 

A restaurant because it's one of the best restaurants in our city. This post would allow me to 

develop my abilities and drive me to achieve my following goals!

12. Oh, that's impressive; I appreciate your honesty, and could you tell me more about what 

drives you to aspire to be a supervisor and why you think you can excel in the role?  

13. Well, over the years, I have improved myself both personally and professionally to be 

suitable equipped to become a competent and professional supervisor.

I want to become a supervisor because I want to be responsible for a team of people and 

achieve my employer's goals and objectives.

14.  Fantastic! I will appreciate it if you could name the Supervisor Skills and Qualifications: 

from your perspective.

15. Of course! Well, there are many of them, but I would say that the most prominent are the following:

Previous  Supervisory Experience would be Preferred, Industry and Product Knowledge, 

Leadership, Self-Motivated, Experience Training Interpersonal abilities, Computer Skills, 

Organisational Skills, Strong Written and Verbal Communication Skills, Customer-Service 

Skills, Sales Forecasting and Analysis, Awareness to Deadlines, Detail-Oriented, Goal-

Oriented, Problem-Solving Skills.

16. Absolutely agree with you!  That is what we are looking for!

Also, what are the primary duties of a supervisor?

17. Let me think, I would say:  
· Firstly, Supervises team members' duties and performance, giving feedback as needed and reporting team strengths and weaknesses to management.  Secondly, it motivates, guides, and mentors team members to exceed goals while fostering a positive environment during shifts.
· When necessary, advises management on hiring and firing decisions.
· Thirdly, it educates new team members on company standards, customer service, and job responsibilities.
· Oversees work quality and ensures that company and regulatory standards are met. Also, sets and evaluates stock, logistics, projects, and overall goals in collaboration with other supervisors and management.
· Deadlines are strictly followed by communicating expectations to team members, setting goals, motivating team members, and disciplining when necessary.
· In addition, it connects with customers and builds strong relationships to encourage repeat visits.
· Creates an environment centred on providing excellent customer service.
· Maintains a thorough working knowledge of the company's services and provides technical assistance and information to team members.

18. And why do you want to work for our company as a supervisor?  

19. I want to be a supervisor for many years to come, and the only way I will be able to see 

through my aims is to work hard and perform for a company that have exciting projects for 

the future, which you do. I have spent much time developing my abilities over the years, and 

I want to be with a company that will help me further advance and progress.

20. That is essential that you are of such concern. Let's imagine that you have successfully 

become our supervisor; what will you do in the first few weeks of starting to roll?

21. Hmm, that is a good question. I would be exceptionally fortunate, and I would start by 

obtaining a clear brief from my senior manager, including the exact objectives and the 

timescales I need to work towards.

Moving forward, I would then inspire, motivate and support my team to achieve the goals of 

the initial brief I received from my senior manager.

22. I love your attitude, and I firmly believe you are o the right track!

Now, let's pretend that at some point during a workday, a member of your team was 

underperforming; how would you behave if you would be our supervisor in such 

circumstances?

23. I assume I would speak to the private staff members to ascertain precisely why they were 

underperforming. Then I would monitor their performance regularly and provide the 

necessary ongoing support along the way.

24. Good answer! Moving forth, as our supervisor, what moves would you take to motivate 

your team?  I consider a highly motivated and productive team to set high standards, provide 

appropriate support levels, and encourage the team to work towards its goals and objectives.

Finally, if you praise your team when they do good things, this will only encourage more of 

the same achievement levels.

25. I have just a few more question! What are your goals for the future?

 I want to keep improving my customer skills and learn more about supervision over the next 

several years. I'm excited about working for a startup because I'll be opened to new 

provocations and have the chance to cooperate with a lot of distinct fields. With the proper 

mentoring, I could fit this position!

26. Mirela, I am impressed; you should be proud of yourself!

27. Thank you, Martin!

28.  What are your salary expectations?

29. Firstly, thank you for reviewing the benefits package that comes with this job. 

Considering my experience and the value that this will add to your company, I'm looking for 

a salary that pays approximately £22,000 per year. How does that sound to you? 

30. That is similar to what we offer!

31. Perfect! 

32.  Do you have any questions? Please feel welcoming, and do not hesitate to ask anything 

you need!

33. How do you find working in this place?

34. Well, Mirela, I have been working here for about six years! I have started as a supervisor 

as well! Honestly, I enjoy working in this field; I've met so many and the time different 

people! It is a great pleasure to come here; it is more than a job. It's my second home! Even if 

now our team is smaller than it uses to be because of the pandemic situation, you know we 

have lost many of our colleagues. However, we are drivers to recruit new awesome people as 

you are!

35. That's is fantastic! I would be delighted to part of your team!

36. Thanks to you for your coming Mirela, You have a wonderful day, and we will be in 

Touch soon!

37. Thanks, it's been a pleasure! See you soon!














Private & Conﬁdential Application for Employment

To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description.
	
Position Applied For
	
Supervisor

	
How did you learn about this vacancy?
	Indeed



	1. Personal Details

	Title
	
Ms

	Surname
	
Mocanu

	Previous Name
	

	Forenames
	
Mirela

	
Address
	
12 High point

	Post Code
	SE9 3NZ

	Telephone number
	
	Mobile No
	07474522922

	E-mail address
	
mirelamocanu1404.gmail.com

	National Insurance Number
	
SR827943D







	1a. Additional
Information
	

	Do you hold a full, clean driving license valid in the UK?
	Yes
	X
	No
	

	Do you have the right to work in the UK without restriction?
(Proof of right to work in the UK ID will be required)
	Yes
	X
	No
	



2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. Please continue on a separate sheet if required.


	Current or Most Recent
Employment
	

	Employers Name
	AMT Coﬀee

	
Address
	Guys Hospital
15 Paradise Road

	Postcode
	SE1 9RU

	Job Title
	Supervisor

	Dates of Employment
	From
	07.07.2019
	To
	Prezent

	Reason for leaving
	N/A
	Salary
	23000

	
Brief outline of main responsibilities and key duties
	Supervise a team of 5-10 pax
Train new members with company standard Organizing workﬂow


2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. Please continue on a separate sheet if required.


	Current or Most Recent
Employment
	

	Employers Name
	ROKA Aldwych

	
Address
	134 Bratel Road

	Postcode
	WC1X9BT

	Job Title
	Hostess

	Dates of Employment
	From
	01.02.2016
	To
	05.07.2019

	Reason for leaving
	
	Salary
	21000

	
Brief outline of main responsibilities and key achievements
	Respond to guest inquiries in a timely,friendly and eﬃcient manner Welcome guest in warm and friendly manner
Sitting guests and manage the sitting chart





	Previous Employment
	

	Employers Name
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