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Reflection
For my voluntary placement, I have volunteered in a variety of organisations. I originally volunteered at the Dementia Hwb in town. The dementia hwb is a place in town where people can go to get help and information on age related mental illness, if they suspect someone they know has or shows signs of alzheimers or dementia. It also provides support for those who need to confide in someone about someones condition, as dementia and alzheimers takes more of a toll on the family than it does the person who has the condition. 
The second place I volunteered was the drop-in centre in Blaen-y-Maes. They provide support for families, buy handing out food hampers with various types of foods such as pastas and tins, so that they last long. They also hand out fresh food as well. They provide sanitary towels and even products for young children such as nappies and wipes etc. They also have a shop attached to the building, where donations of clothes, shoes, toys, books etc. are organised and put onto shelves for people to buy. This money then goes back into the building to help with improvements. It is also attached to a community centre where lots of children can go and play where they provide activities that children otherwise wouldn’t be able to do.
The third place I volunteered was the Swansea Asylum Seeker Support (SASS). They are a volunteer-led organisation which provide support, as well as educational and recreational opportunities. An asylum seeker is someone who has requested or has been approved for sanctuary (a safe place to live). (Zavallis, 2022) 
In the dementia hwb, my experience was mainly sitting in on conversations between staff members and people who need to talk about their situation regarding the person in their life that is suffering with dementia. Alzheimers caregivers frequently report high levels of stress and experiencing feelings of overwhelm. (Alzheimers Association, 2022) Although this applies to caregivers, many family members, specifically family members who are close to the person will feel a wide range of emotion, although you feel sympathy and understand what the person is going through its hard not too be frustrated with them for not being the person who they remember. 
In the drop-in centre in blaen-y-maes, I mainly helped out in the shop. I helped sort through donations, by checking the quality of the items, to see if they were able to be sold. I also helped to organise the items in the shop to make things more accessible and served customers on the till. The majority of my time was spent talking to customers or other staff members and getting too know the people around me. Many of the customers and staff members had young children, so I also spent my time occupying them while the parent was busy, by playing with the toys they had access too in the room.
The main place I did the most hours was Swansea Asylum Seeker Support (SASS), there was a variety of tasks that were available, and I was encouraged to help out in whatever area took my fancy. I helped with giving out warm winter coat donations to people, and ensuring that it was equal for everyone, as many people tried to get more than one, leaving it unfair for others. I have also helped out in the kitchen, by helping too cook meals, do dishes, tidy up and serve food. I also got too talk to a lot of people and understand a lot of different cultures. From talking to people from other cultures, I have been able to understand and even sympathise with people a lot more. For example, I talked too two women who were Namibian who taught me greetings in their language and talked about how they are now living in the UK, because of wars which have affected generations. Listening too these stories first hand can really change your perspective on these kind of topics, during this conversation, as it can be a very emotional subject, I tried to use techniques from my counselling skills and approaches lecture, to make sure I used techniques to show them that I am listening, and trying too ask the right questions.
I found it surprising just how hard it is for people to find information or support for many struggles they are facing. For example, places like this are rarely, if ever advertised for people to go when they are feeling vulnerable and need someone to talk to, or for people to go to help those that need it. I was also surprised at the conditions and cultural differences for refugees too come over too this country. How when someone comes over too this country, they are treated differently if they keep different parts of their heritage, and that they rarely have support from the government, or any other organisation to make sure they settle in effectively.
I found it challenging to put myself out there and try and talk to people. Although, when I had started talking to someone I found it flowed well, and I was able to ask questions too try and get to know the people and where they’re from. But this is something that I deal with personally, as I find it difficult to talk to new people.
When I was being told about the experiences people have had after coming over too this country and experiencing the injustice that they have. But it brought me joy how passionate they were when talking about their culture and the places they have been.
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	Date
	Where
	What Time
	What Did I Do

	28th Sep 2022
	Dementia Hwb
	11-3
	Sat and talked with the other staff members, also looked through different pamphlets and leaflets

	7th Oct 2022
	Dementia Hwb
	12-3
	Talked with other staff members and watched a staff member listen and talk to someone talk about their family member and their struggles

	21st Oct 2022
	The Drop in Centre
	9-11.30
	Helped out in the shop

	8th Nov 2022
	The Drop in Centre
	10-1
	Talked with other staff members, played with children, made tea, coffee etc.

	10th Nov 2022
	The Drop in Centre
	11-2
	Helped out in the shop organising donations and serving customers

	24th Nov 2022
	The Drop in Centre
	1-3
	Helping out in the shop, talked with staff members, organised the accessories and bags etc

	9th Dec 2022
	St James Parish
	4-18:30
	Helped with donations
Helped in the kitchen
Chatting with the other volunteers and the refugees

	10th Dec
	York Place Baptist Church
	12-3
	Helped out in the kitchen washing dishes
Played table tennis
Chatting with others, they were telling me about their country – salam alaikum (Arabic) (French) (Namibia)

	6th January
	St James Parish
	4-18:20
	Helped out in the kitchen, did the dishes and helped with donations

	7th January
	York Place Baptist Church
	12-3
	Helped cook in the kitchen, talking to people nd 
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