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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Using the Gibbs Model of reflection, I will explore an incident that I attended with another officer. By analysing my actions and reactions I can critically assess my performance, the outcome and possible changes in my practice in the future. Gibbs Reflective Cycle effectively demonstrates how beneficial evaluation of practice can be (Husebø, O’Regan and Nestel, 2015).
The incident involved several youths causing anti-social behaviour in a block of flats. Anti-social behaviour is conduct likely to cause harassment, alarm, or distress to any person (College of Policing, 2023). The reported behaviour resulted in a vulnerable female being verbally abused after she tried to confront them for causing a nuisance in the communal area. It was brought to my attention that she only understood a limited amount of English. Drawing on previous experience, I realised that the language barrier would cause confusion and frustration for both me and the victim. Using available resources, Language Line were contacted, as they were able to translate the conversation into her preferred language. 
Language Line is a service that allows communication with the minority communities we serve, helping to build trust, reduce misunderstanding, and better serve the public. It provides accurate interpreting in over 40 top languages, plus British Sign Language (Solutions, 2024).
 However, there may be a delay in promptly accessing this service and I have found that variations in regional dialects can cause confusion.
Body language projected the relief felt by the victim once she could communicate with me. Gathering the relevant information then became a more effective and harmonious process. The victim had managed to contact us by using another member of her community. This communication difficulty made me more aware of her isolation and the impact that the intimidation was having.


The constant verbal abuse had caused her mental health to deteriorate, resulting in severe panic attacks. Her daily life was affected as she was unable to leave her house at the times, she knew the youths would be loitering, separating her from her support system in the community. My knowledge of her specific culture is minimal, despite working for some time in her area. To develop good relations in the future, this is an area I need to explore and improve.  A range of methods that can be utilised to enhance engagement with minority ethnic communities (Sally, 2010).

The approach that the police generally use when dealing with anti-social behaviour is the OSARA model. There are five steps to follow, the first being what you hope to achieve (Objective), followed by understanding what the problem is (Scanning), then understanding why the problem is recurring (Analysis), deciding what actions to take (Response), and finally evaluating the process to identify what worked (Assessment) (Spelman, 1987).


The objective on this occasion was to remove the youths from the problem area and provide them with alternative activities. Additional benefits could be reducing fear and tension within the community.  In a recent study it was found that anti-social behaviour impacts wider communities, both positively and negatively, and that it could reduce trust and a sense of community by making people avoid interaction. It could also bring people together by having a common cause (Home Office, 2023).	


During the scanning phase, enquiries were conducted to identify the youths and to determine any patterns in their behaviour. I felt that talking to other residents would give a wider picture, so house to house and CCTV enquires were conducted. It became apparent that the youths had been a nuisance on multiple occasions, affecting other residents. Previous instances had not been reported, even though language was not a barrier for many of the people contacted. Careful not to show my frustration at this, I recognised that currently there is a lack of confidence in the police, which might account for this apathy. In a recent study, almost half of respondents disclosed that they do not trust police officers (Police Federation, 2023).


I believe that working quickly, thoroughly and professionally, and treating people with respect are the building blocks for making good relationships. These qualities meet the Police Forces’ objective of promoting ethics, values and standards of integrity (College of Policing, 2024).


Useful evidence came from a resident of the flats who had a “Ring” doorbell. The recording confirmed that there was a pattern in the times and days the youths gathered. 
I discovered that the door at the main entrance to the flats had been broken, allowing the youths easy access to the building. The CCTV cameras were also broken and had not been replaced or repaired by the council. The Broken Window Theory states that any visible signs of crime and civil disorder, such as broken windows, vandalism, loitering, public drinking, and transport fare evasion, create an urban environment that promotes even more crime and disorder (McKee, 2018). 


The lack of security measures along with the graffiti and general dilapidation would make the building a target for the youths. At first this appears to be an easy set of problems to address, but I am not aware of the Council budget or how it is apportioned. Analysing this thought, I concluded that it was inappropriate to make quick judgements without considering all the facts.
Improving the physical element of the problem was only one facet of the problem. The feedback from the residents included an absence of activities to occupy and engage young people. There is a definite lack of youth clubs and after school clubs in the area, which would otherwise occupy their age group and keep them off the streets. 
After completing the analysis stage of the process, the findings were shared with the council. The report highlighted the concerns relating to the broken door, damaged CCTV, the current state of the building, and the impact these were having on the residents. 
Reviewing our progress, I felt that there was more that we could engage and reassure the community. After a discussion with colleagues, the local PCSO’s were contacted to make them aware of the problems and to encourage their interaction. They were able visit the flats, providing a visible presence in the local area. They linked in with the victim and residents to inform them of regular updates and give reassurance.  By examining all aspects of the problem, I feel that I have considered the section of the Police Corporate Five Year Strategy: building trust and a fair culture (College of Policing, n.d.).


Co-ordinating with the local PCSO’s led to three youths being identified as previous 
offenders. Responding to the findings, PCSO’s were instructed to attend the youths 
addresses to deliver Antisocial Behaviour Letters. All parents were included in the 
process to gain their vital support and co-operation, although this is never guaranteed. Lack of parental support greatly reduces the desired outcome. It has been shown that poor parenting can lead to pro-criminal associations and that a lack of parental oversight allows children to associate with antisocial associates without disapproval from parents and carers (www.justiceinspectorates.gov.uk, n.d.).


These letters detail the identified negative activities, along with expected behaviour changes and the penalties for breaching the conditions laid out (GOV.UK, 2021).  


Continuing my efforts to form connections with the community, residents were consulted to understand their priorities with the situation. It became clear that maintenance of the buildings was top of the list. On receipt of our findings, the council responded promptly, providing reassurance that the issues identified would be addressed without delay. 
A positive outcome is more likely to be achieved when the correct tools are put in place and linked in with the relevant organisations. 
The OSARA model provides a structure for police investigation, however one possible weakness is that analysis may identify new problems that need alternative responses. Good problem solving is often not linear, suggesting the process may need to start again. The council approach was directed towards the improvement of the building structure and security but did not encompass the other factors that arose. Their response was appropriate as the council have a duty of care to their tenants and a responsibility to safely maintain the upkeep of their buildings. Councils have a range of powers to tackle anti-social behaviour such as vandalism and intimidation and nuisances such as noise or pollution (Igo, n.d.).
Prompt action by the council and the resident feedback that it produced made me appreciate that an improved environment would both reassure and support the residents. However, I understand that the response will vary with the differing councils and its staff, as each council works independently and has its’ own list of priorities. The knowledge and experience gained from this situation will have to be adapted if it is to be useful in a similar scenario in the future.


With this in mind, an assessment was carried out to evaluate whether the response had been effective, or if there had been any recurring issues. Overall, feedback was positive, the victim and residents were all satisfied with the results achieved.  Communication and relationships within the community were greatly improved, by the positive presence of both police and PSCO’s.
The response to anti-social behaviour may require collaborative working between different agencies to determine the most appropriate solution. Where a report or complaint is made to one agency, that lead agency should consider the potential role of others in providing a solution if they are not themselves able to take action (Anti-social Behaviour, Crime and Policing Act 2014: Anti-social behaviour powers Statutory guidance for frontline professionals, 2023).

Collaboration with other partner agencies may offer different perspectives on solutions. Youth workers provide a more informal approach than uniformed officers. Their role encourages personal development in the young by providing various programs and activities. These help to engage young people in things that interest them, building confidence in themselves and trust in the staff (UK Youth, 2020).
Attendance is voluntary, so there is no guarantee that their interest is captured long term. 
The PCSO’s act as a key liaison point between local communities and police. They provide a physical patrol presence, offering direct contact with the community they serve. They encourage community engagement, forming an approachable relationship with those members. They can gather intelligence by speaking to the public in a non- threatening way. They have more time to support vulnerable people and identify potential problems in the area. Their visibility has proven to be an effective crime deterrent. 
Home Office research found that the public saw PCSOs as accessible and approachable by providing a visible presence on the streets (briefing The, 2009).


Critiquing the sequence of events, it became apparent that several actions contributed to the final outcome. The issuing of ASB letters, contacting the parents directly, setting up a patrol strategy and speaking with the council would not be effective in isolation, but together have a better chance of success. It is evident that a multi organisational approach is the most effective. 
Confirmation from the community that there had been no further incidents with the youths gave me confidence in the police procedures and my abilities, both to follow those procedures and to achieve a positive outcome. 


When tackling repeat victimisation and repeat offending, it is important for an officer to provide early intervention by identifying the root cause. Acting promptly to assist individuals at risk of repeat victimisation as early as possible, along with implementing appropriate interventions, will help to prevent further escalation. Responding quickly to incidents will help build a strong rapport with victims of crime and will gain their trust with police, making it easier for victims to report crimes sooner. 
Powers granted in the Crime and Policing Act, 2014 are local in nature, and although this allows agencies to respond appropriately to instances in their area, it does create inconsistencies. In October 2022 the ASB Principles were published to establish a consistent approach in understanding and addressing ASB in local communities (www.westsuffolk.gov.uk, n.d.).


Working closely with multi agencies, including the local council, social services and schoolteachers, are important as the police do not have the tools or resources to work independently. Social Services and schoolteachers were additional resources that could have been engaged. They may have been aware of any deteriorating behaviour and provided us with relevant additional information. Teachers would be able to proffer an insight into their pupil’s behaviour, the family structure, and possible problems. They also could arrange advisory talks in school from the PCSO’s. 
Educating the parents on their behaviour patterns could have been considered. A study by the Department for Education confirmed the link between negative parenting and child antisocial behaviour in the UK today. The implications are that it is appropriate to offer parents parenting programmes that have been shown to reduce coercive parenting practices, improve positive parenting, and reduce child antisocial behaviour (Scott, et al., 2012).
Although this outcome was positive, similar circumstances will not produce the same result. Continual reflection and questioning are important to maintain and improve good practice.


The most important lesson that I have learned is that reflection and analysis promote good practice. Considering how best available evidence applies to my daily work will help me learn from my success and failures. This will ensure that I always act in the publics best interest.  

Total words= 2198





































Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 



































Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I have chosen to use Bassot’s Integrated Reflective Cycle as a basis to write this essay on a domestic violence incident, as I felt it was the most appropriate model. It asks you to consider experiences in the context of professional literature and personal experiences, and to consider any assumptions made, and its impact on your actions (The University of Edinburgh, 2023a)

The call came from a victim requesting urgent police assistance.  On arrival she explained that her ex-partner had attended her address, gained entry, and assaulted her. Leaving her with severe facial injuries. When questioned, she advised me that the children were not at home, which was confirmed by a colleague who then carried out a welfare check on the children at a different address. 

There are many challenges associated with domestic violence incidents, as victims and any children are considered as high risk of harm. “High risk indicates the victim is at risk of serious physical harm or death.” (Turner, Brown and Medina-Ariza, 2022).
I have previously found that victims may be reluctant to provide details about their children, fearful of the consequences. However, it is essential to confirm that they are in a place of safety and not put at further risk. After considering our actions, I concluded that our duty of care had been met. These actions can be considered routine, but reflection reinforces their importance and that I am following correct procedure.

On our arrival the victim was alone, however the perpetrator had warning markers in place for weapons and assaulting emergency workers. Taking this history into account, I felt it was a priority to check the property for any weapons. The potential involvement of weapons would not only affect the victim but could place officers and members of the community at risk. 
Awareness of surroundings and de-escalating violence is a skill I am still developing. My ability to accurately read situations will come with experience and training. The Police Five Year Strategy focuses on boosting core skills and supporting professional development (College of Policing, n.d.)

Volatile situations can be fast paced and overwhelming, making learning difficult. The ability to assess, determine appropriate action and constantly evaluate a situation without speculating or being distracted is difficult in a peaceful setting, but infinitely more challenging in one with heightened tensions. Attending multiple and varied incidents, working with experienced officers and reflecting on each situation will enhance my development. Adhering to the principles and standards outlined in the Code of Ethics is crucial for decision-makers in a rapidly evolving crisis (Roycroft and Roach, 2019).

Additional experienced units were unavailable to assist when requested. Resources and adequately trained officers are not always readily available. It is reassuring to know that in March 2023, forces exceeded the 20,000 additional officer targets for England and Wales (GOV.UK, 2023). Critically, the numbers leaving the force during the same time period is not detailed, nor the time taken to fully train the new staff. 
With an increasingly demanding workload, I strive to work to the best of my ability, following best practice guidelines. Being at a relatively early stage in my career, I have little personal understanding of the long-term impact that our work, and the trauma we deal with, brings.

At every domestic violence incident, a DASH assessment is completed with the victim. Generally, the pathway is effective, but is dependent on compliance by the victim and the detail they provide. Compliance would mean an accurate, detailed account of events, the injuries sustained, and insight into the mental wellbeing of the victim. I am often hyper-aware in highly emotional situations, making documentation difficult, but it is preferable to assess promptly as details recorded away from the victim could magnify misunderstandings, resulting in an inaccurate assessment. 
Liaising with other organisations can often present us with obstacles, such as shift patterns, different or multiple points of contact or being unable to speak consistently with someone familiar with the family. Repeating information can cause frustration, with the increased possibility of confusion, inaccuracies and duplication of work. Patience and good communication are essential when multiple agencies are involved, as I have found that other departments are also often short staffed and busy.  
I contacted the social services, out of hours to update them and determine whether the aunt was a suitable temporary placement for the children. Their response was delayed but eventually they informed me that the aunt was not suitable and that there was a Section 47 in place. Section 47 is an investigation to determine how best to protect and advance the welfare of a child thought to be experiencing serious harm (Halton Borough Council, 2019). 
My next challenge was to find a place of safety for the children to stay the night. We were able to contact their grandmother, who was suitable to care for them until social services could respond. 
I endeavour to complete written documentation clearly and accurately. The Reflective Model encourages identification of your mistakes and weaknesses, to bring about change in practice and eventual outcomes (The University of Edinburgh, 2023). I feel that on this occasion, I recorded and captured as much detail as possible. 
Non-compliance is generally seen to be the major challenge to overcome. Influenced by assumptions, previous experience with the police or stigma attached to speaking to uniformed officers. In this incident, compliance was reluctant when the victim was asked to seek medical advice, complete the DASH questionnaire and when photographs of her injuries were needed.
The victim was understandably distressed and afraid that her ex-partner would return should she filed a complaint. Refusal had occurred previously, despite knowing that repeatedly withdrawing incident reports has an undermining effect on the ability to prosecute in the future. 
It is difficult to reflect on this situation without judgement, but I have a Duty of Care and Code of Conduct to adhere to, which dictates that officers use their training and skills to make correct decisions (College of Policing, 2015) I found myself empathising with the victim, which reduced my frustrations. 

Domestic abuse cases, where a high risk of future harm is identified, are considered a priority for law enforcement agencies. Despite this, across England and Wales, we see an increasing number of domestic abuse cases being closed because victims withdraw their complaint (British Politics and Policy at LSE, 2024).

Children exposed to domestic abuse are at risk of serious harm to both their emotional and physical health. Children can suffer long-term effects of domestic abuse including  repeat behaviours seen in their domestic setting (Barnardo's, 2024).
Documentation titled ‘Working Together to Safeguard Children’ details the safeguarding responsibilities of professionals and organizations, and promotes a child-centred approach, based on the needs and views of children (Virtual College, 2013).
Victims may be embarrassed or ashamed of their situation, not wanting family or friends to be aware or judge them. Self-blame, especially if it is a repeat event, and fear of being a poor role model for their children, are commonplace. The lack of independent finances could also contribute to non-compliance. The fear of being unable to support their family, or having to live in temporary accommodation would be a major consideration. Research by Women’s’ Aid shows that many already experience economic control by their abuser, which creates further disadvantages when trying to leave, recover and rebuild their lives  (Milton, 2022). 
Moving location could disrupt the schooling of older children. Domestic violence can negatively affect cognitive skills, language development and educational attainment in young children (O.V. Rubtsova et al., 2022). I am not aware of the impact the repeated abuse has had on these children but expect that it will manifest itself in their future behaviour. 
In my opinion, I believe most, if not all factors, played a part in this case. This not only increased the likelihood of non-compliance, but also heightened my sympathy for her. 

A resource now available is the Domestic Violence Team, which offers non-compliant victims an opportunity to understand the help available to them. Their additional support and advice aim to boost confidence, reassure the victim and ultimately increase the number of successful prosecutions. At present there are no statistics to confirm this.

Wherever possible, victim injuries should be photographed at the scene, however this is not always possible. This victim, like many others refused. They may fear repercussions from formal documentation of the injuries or have insufficient privacy or safety to take photographs immediately. The injury may be severe enough to require urgent hospital attention, critical medical care taking priority. Assessing the situation and providing a clear and effective response is a personal skill I now have confidence in.
Although not an issue on this occasion, taking photographs may be culturally sensitive, especially if a female officer or appropriate chaperone is not available. An advocate would be essential if the victim had poor understanding due to a language barrier, learning difficulties or other neurodivergent condition. Whilst I am aware of these directives, resources may not be available to find someone appropriate at short notice.
If a delay in recording injuries is necessary, body cam footage can be utilised, however these do not always provide clear images. The use of Body-worn video (BWV) was introduced in 2005 in order to accurately record police-public encounters (Jameel and Bunn, 2013). The video recording from the incident allowed me to capture verbal and visual evidence from the victim. When complaints are withdrawn this evidence can still be used to prosecute. If there is conflicting evidence or statements, body worn video offers an accurate record of the events, which can help to settle disputes and bring clarity. The use of BWV has been beneficial to both the public and police officers. 
Details of the injuries can be taken from hospital records, dependant on the victim giving their consent, however the victim refused to be taken to hospital, downplaying her injuries and obvious pain. Although the victim was unwilling to provide a statement or allow officers to take photographs, I was able to gather enough evidence to prosecute victimless. This can be difficult, and not often successful. Critically, having detailed information meant the perpetrator could be apprehended the following day. Due to the high quality of evidence, the perpetrator was charged.
This was a positive outcome, but on reflection, the lack of cooperation by the victim and the severity of her injuries were sobering reminders that systems can improve. If more units were available, we could arrest perpetrators earlier, and remove immediate threats to victims.  Although this was out of my control, it may have provided the victim with greater reassurance.  
There are several local strategies in place that encourage abusers to attend behaviour improvement courses, such as CLEAR; Driving change and Drive. They require voluntary attendance, and participants must be aware that their behaviour needs to change. The courses help to identify their abuse tactics, how to take responsibility, and learn strategies to promote a healthier relationship. Driving Change is a course that addresses domestic abuse in males who acknowledge that they have abused or used violence in their relationships. In addition, it aims to help establish loving, satisfying and non-abusive relationships with their children and partners, (Driving Change – Safer Merthyr Tydfil, n.d.)   I am comfortable promoting these courses as a proactive option, but feel they are unlikely to be effective in changing long term abusive behaviour. Statistically, it is rare for an abuser to agree to undergo the extensive work required for them to transform their lives (Project, 2023). 


The Force now use technology extensively; The Police National Computer (PNC) went live in 1974. It contains information on convictions, cautions, warnings, reprimands and any outcomes. However, it was discovered that the information held was not able to be shared between forces, resulting in perpetrators moving around the country anonymously. The Police National Database (PND) was introduced in 2011 in an effort to overcome this gap and allow the free sharing of information. It contains copies of locally held police records and can be accessed by all police forces in the UK, including British Transport Police (The National Law Enforcement Data Programme Home Office, 2024).

In conclusion, there are indications that the Police force have overcome many of the challenges surrounding domestic abuse but recognise there is still much to do. Personally, my practice has been greatly improved by considering relevant theories, but not being driven by them. Use of the National guidelines and strategies ensure a consistent approach. However, resources differ between forces, and how they prioritise and allocate their budget. I now recognise that the quality of the response is as important as the speed, as taking victims seriously and not being judgemental will encourage trust in the police and its processes, eventually leading to more prosecutions and convictions.
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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