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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For this essay I will be looking at coping strategies I have applied and the ways I developed my resilience and minimised my stress throughout my initial 6 months training and since being attested as a police officer.

Before I came into the force I realised that I needed to put more effort into managing my stress levels and increase my self-awareness to avoid ‘burn-out’. I also needed to make considerations towards my work/life balance as a single mother, when out of work I knew my own personal time would be limited. Although I was not naive to the pressures of the job I knew I needed to prepare myself a little bit more because of my circumstances. 

‘stress is the body’s reaction to feeling threatened or under pressure… too much stress can affect our mood , our body and our relationships- especially when it feels out of control’  (NHS,2021)

The current pandemic not only brought negatives to our lives through the restrictions upon our freedom but also brought positives in the way that life did in fact slow down for myself and gave me the opportunity to re- evaluate and put strategies in place.

I no longer had the opportunity to visit friends after work, shopping or meals out and visits to the pub. My daughter was no longer able to attend school or any of her social clubs and we both had to resort to online learning. With the restrictions in place and the inevitable stress that my new career was going to bestow upon me I knew I had to look for other ways to release stress.
 
Covid restrictions had unfortunately led to my local gym closing therefore taking away my exercise routine. Exercise not only benefitted my physical health but also helped with my mental health and I understood the importance of maintaining this not only for myself but my new career within the force, Especially as I had not been exposed to some of the situations I knew I would have to deal with and also the shift patterns once I left training and started in station. I needed to look into alternative methods. I also had to take into consideration that I would also be completing exams within the first 6 months of training which as a mature student had been something I had not done since leaving school.

‘Exercise is also considered vital for maintaining mental fitness, and it can reduce stress. Studies show that it is very effective at reducing fatigue, improving alertness and concentration, and at enhancing overall cognitive function. This can be especially helpful when stress has depleted your energy or ability to concentrate.’ (ADAA,2021)

I had previously completed the couch to 5K an NHS initiative to help people start running but had found preference for weight lifting at the gym, with this option taken away from me I decided to start running again. 
To motivate me further I was lucky enough to come across a force led park run face book group. For every officer or staff member of SWP who completed a run every Saturday for four weeks £5.00 would be donated to charity on your behalf. This not only allowed me to build some contacts within my new career , it held me accountable to get out and do it and was for a fantastic cause but last but certainly not least it made me feel part of a team. 

As well as making time for exercise as part of a strategy to minimise stress, I also had to learn to give myself time to plan and prepare. I did not do so well in my first exam in the first half of the course and realised that this could have been down to lack of preparation, hence feeling stressed during the exam and leading up to. I did not want the same to occur for my second and therefore put more time to plan and prepare. I spent more time making revision guides, voice notes and flash cards ensuring that I felt much more relaxed and confident.

As a mature student starting a new career I already possessed enough self-awareness to understand that if I did not manage my stress efficiently it would have a knock on effect on many areas, work /home life balance, physical and mental health. It is important that I understand that although I have put tools in place to minimise and manage my stress it does not eradicate stress entirely and therefore introduces the importance of also building resilience within my job role, The process of getting ‘back up when you get knocked down’.

Many of the incidents that I attend will be difficult and challenging, I will have to adapt to individuals needs and have a greater understanding of ‘one size does not fit all’. I will also have to accept that although I have the willingness to try and help I will not always get it right first time and also accept that I will not always be successful.

‘The word ‘resilience’ refers to our bounce back ability in the face of difficulty or challenges. Resilience is the ability to adapt and grow following adversity.’  (NHS, 2021).

As mentioned above I did not do as well as I had hoped in my first exam , I found the examination difficult because it had been so long since I actively had to prepare for an exam of this kind. Although I had spent many hours revising for the exam I believe that my lack of preparation behind my revision had ultimately let me  down and that this way was not going to work for me going forward, more time needed to be put into planning my revision. 

I was able to adapt my learning going forward by approaching my revision and my ongoing learning differently especially as I also had to get used to working from home. I spoke to colleagues and trainers via skype more frequently for understanding and made revision guides etc. I was able to reflect on my first exam and realise my errors, therefore adapting my processes and learning from my mistakes ultimately gave me success in my second exam towards the end of the course.
Ultimately going forward in my career, my coping strategies will no doubt become part of a bigger list but to enable me to continue developing my resilience and minimise my stress I must continue to make time to reflect and organise.

Word count : 1084 














[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
6


[bookmark: TITUS1FooterPrimary] 
7

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For this essay I will be looking at an incident where I have encountered conflict, used communication skills, witnessed the use of force and applied the use of force. I will demonstrate my use of the national decision making model during the incident and explain the situation and the role I played utilising ‘The drama triangle’.

Myself and my colleague attended a report of a male being held down by members of the public in the street. On arrival we located a male being restrained in the front garden of his mother's address by neighbours. The male was heavily intoxicated and/or under the influence of drugs and had facial injuries which had bled across his face.

He was immediately detained for his own safety and members of the public in the street while we ascertained what had happened.  The male was extremely volatile and aggressive and couldn't communicate with us effectively. Due to his behaviour, temperature and other signs and symptoms we considered that the male could be suffering ABD (Acute behavioural disorder). An ambulance was called and PSC appraised of this.

We spoke to his mother who stated he had gone crazy in the house. The family had forced him outside where he had been detained by neighbours and police had been called.
The male was placed in the rear of the police van whilst witnesses were being spoken to. Whilst we attended to the witnesses at the scene the male then attempted to harm himself by smashing his head repeatedly into the cage of the van. To prevent further harm, PAVA was discharged by my colleague to prevent any further harm of the male, protect officers and any public at the scene.
I asked the suspect to calm down numerous times to which he ignored my request and continued to become increasing agitated. The male was extremely hard to control and there was no sign of this improving. Due to this it was then decided to remove the male from the back of the van and restrain him on the ground to his side to prevent positional asphyxia.

Another colleague arrived at scene to assist with detaining the male whilst waiting for an ambulance, this released me long enough to enable me to have a discussion with the two males who had detained the male until we arrived who had left to go back in their house a few houses down away from the male.

I was aware that the two males knew that the suspect was still at scene so I reassured them of their safety to talk and encouraged them with open questions to allow them to speak to me fully. I reiterated that I had time to talk to them and showed sensitivity to how they were feeling. I emphasised my body language and nodded continuously whilst paraphrasing the information they were giving to show understanding.

During discussion they disclosed to me that they had been subjected to racial slurs and threats and therefore causing them harassment, alarm and distress. I returned from this discussion and arrested the male for racially aggravated public order as there were no complaint from the family with regards to any damage caused in the mothers address and the incident with the males was in the street.

The male’s behaviour had still not improved and I had been advised that he had started spitting blood in the general direction of my colleagues therefore I thought it was best that I apply a spit hood for the remainder of the wait for an ambulance to arrive.

Once ambulance arrived the male was conveyed to hospital for treatment and we remained with him until satisfactory to be released into police custody. The male was then conveyed to custody where detention was authorised.

When arriving at an incident like described it is important for an officer to consider their overall presence at the scene and the public expectation of them, overall adherence to the code of ethics, to aid an officer in this there is the National decision making model. 
The NDM is a cyclical process that is constantly going round in the background aiding an officer in his or her dynamic risk assessment. 

[image: ]
(National Decision Model, 2021).

Before arriving at the scene the information and intelligence that I had was that the incident was happening in the street and that the male was known to police, therefore I was made aware of violent markers. I was aware that there were numerous members of the public involved and considered that this situation could be a public order offence.

On arrival I considered the impact factors as part of my initial assessment. It was clear to me that the male was under the influence of drink and drugs and along with my knowledge of the violent markers this situation could escalate. The suspect was showing seriously aggravated resistance. 
It was clear to see that the male was uncooperative with the members of the public trying to help him, so in order to prevent any further harm to the male or any public unnecessarily the male was restrained immediately and placed into handcuffs using section 117 of PACE allowing an officer the use of force (Legislation.gov.uk, 2021).

Unfortunately in this situation I was unable to use tactical communications such as the 5 step process with the suspect where I would have communicated my appeal and explained the consequence of an escalation. It was later noted from further observations from myself and other officers that we were possibly dealing with ABD and therefore capacity and understanding was lacking from the suspect, therefore justifying the immediate detention of the suspect into handcuffs and into the back of the van not only for the safety of the public but for his also.

Once male was in the back of the van, I started to assess the risk again, demonstrating the cyclical motion of an ongoing dynamic risk assessment. It was clear that we had some wait before the ambulance would arrive and the behaviour of the suspect suggested that it was not safe to convey him to the hospital.

The male started to self-harm within the back of the van, banging his head on the inside of the cage, we have a duty of care to the suspect and therefore I pleaded for him to calm down, to which he did not comply, PAVA was used on two occasions in between attempts at communicating with the male. This led to the male being taken from the van, positioned to the ground and alternative use of force were subsequently used such as limb restraints and a spit hood. 

In incidents of conflict there is a tool that can be used called ‘The drama triangle’ which can aid in recognising the cycle of drama/conflict and therefore breaking it. (Use the Karpman Drama Triangle to Solve Conflicts, 2021)

In the situation described above I acknowledged the family, two male witnesses and the public present at the scene (living in the vicinity) as the victims, the persecutor the male and the rescuers as myself and all other officers at scene. 

The male had in fact been originally a victim himself as part of a drama triangle involving his girlfriend, his reaction to this was to drink and take drugs. This behaviour ultimately led the male to his grandparents and mother’s house where his behaviour escalated to the point that an argument occurred which spilled out onto the street, at this point creating the family as victim and the male as persecutor. The two male witnesses heard the argument in the street and attempted to resolve the situation, becoming the rescuers. 

The situation did not resolve and this has then led to the police being called and once again another shift in roles amongst the involved, The 2 male’s in-fact became victims and on arrival the police became the rescuers. To break the cycle of this drama triangle the best resolution was to remove the male. 

On reflection of the incident it has enabled me to see the importance of the NDM in my job role and the continual rotation of it throughout the incident. Although various types of force were used during the incident , all were justified and were used in not only the apprehension of the suspect but to aid us in preventing further self-harm as the suspect was not communicating effectively with us. 

Effective communication with witnesses and victims enabled us to gather more information and provide reassurance, ultimately allowing us to take control of the situation efficiently and effectively and come to a resolution.

No further injuries were sustained in our presence and no members of the public or officers were harmed. 

Word count : 1454 
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay describes an incident where I played a significant role with a victim of domestic violence and explore how I used policing values and relevant codes of practice to support the victim through the criminal justice system. I would also like to reflect upon this incident using the Gibbs reflective cycle.

Police were called to reports where a female has reported that her male partner has smashed up the house and was fearful for her safety. Upon arrival the female was waiting outside of the address and looked scared standing in her pyjamas, this made me realise that she must have exited the property quickly, I asked her if the male was still inside, she replied yes.
I entered the property and called out that police were in the property, the male was potentially upstairs, I searched downstairs and I then went to the foot of the stairs and shouted up to the male by his name. 

The male responded and he initially stated that he didn’t want me to come upstairs, this instantly raised my suspicion and threat level, I told him that I was coming upstairs to speak with him, he backed off and went into a bedroom. My concerns were growing as he left my sightline and I couldn’t see him for a second. My initial risk assessment led me to believe he may have been attempting to get a weapon or attempt to escape.

I quickly got to the door of the room and I took hold of his left arm and placed a handcuff around his wrist, he immediately pulled away and attempted to free his arm, I took hold of him and managed to get his hand behind his back. I was able to handcuff him in the back to back position to prevent his escape, protect the victim and other officers at scene, I made this decision because of his initial resistance to comply with any of my instructions and I now believed that he was unpredictable.
I looked at the bedroom door and it had a large hole in it, I could see fresh damage and parts of the door were on the floor underneath the door, Due to this I arrested the male for domestic criminal damage. As we walked downstairs I noticed that there were three (3) doors in total that had been damaged and had holes in them.

I took positive action and removed the male from scene as a safeguarding measure to minimise and prevent any further risk .I then quickly spoke to the female to check on her immediate welfare and confirm her support for a criminal prosecution, I checked if she had support from friends or family close by to which she explained that they were already on the way and confirmed she would be available for a statement when I came back. I was happy that the female was now safe and well in my short absence. 

On average SOUTH WALES POLICE received 98 domestic calls a day between April and September 2020 and 6460 repeat victims. (Commissioner.south-wales.police.uk. 2021).

The female of this incident is a repeat victim of domestic abuse, she has reported more than one incident in a 12 month period. I arrive back at the address shortly after to complete a statement with the victim and was met at the door of the address by an older lady holding a very young baby. On entrance I request the lady to identify herself to me and ask whose baby to which she identified herself as the aggressor’s mother, the baby was the victims and aggressors.
I entered into the living room where the victim was and explained that having the lady at the address at this time is a conflict of interest and that I would not advise a statement being taken in her presence. The female did not want her to leave and therefore was more than happy for her to stay as she was providing care to her young baby. 
Before I begun the statement taking I spoke to the older lady and warned her that she was not to answer questions for the female and warned her that I would ask her to leave if so. The female began to explain that her baby was only 6 months old and that her and her partner did not get much sleep the night before.
I questioned whether any domestic incidents occurred before the baby and the pregnancy, these questions actually cover part of the high risk DASH risk assessment because it is believed that a pregnancy in a relationship can in fact either intensify or initiate domestic abuse and children under 18 months are at greatest risk (Mezey and Bewley, 2021). I casually injected these questions into my interview because I prefer to put them into conversation with a victim as and when rather than in a uniformed manner with the hope that I can build good rapport with victim. 
The victim seemed to avoid answering me and just kept giving the excuse that they were both tired and that she believed that he would not physically hurt her and that he just breaks things. Victims do not always acknowledge the potential threats in front of them so therefore I tried explaining to her the potential ones before her but she no longer felt threatened by the actions of this incident and continued to show no concern and became unresponsive to some of my questions. I suspected that the mother of the aggressor had spoken to the victim in my short absence and therefore the victim was intimidated so I asked the lady to leave in an indirect manner by suggesting that the baby may need changing or feeding, while out of the room I reassured the victim that she was safe and no harm would come to her in my presence and I can support her. 
I explained to the victim that she would qualify for an enhanced service of victim support automatically due to her age being a vulnerability factor, the victim was 17 years old and also being a domestic abuse victim.
The victim eventually disclosed to me that she did not want to give a statement against her partner and therefore withdrew any co-operation towards a prosecution, she disclosed that she was happy enough that he had been removed. 
I explained further safeguarding measures to the female such as the ‘LIVE FEAR FREE’ service which is available to her 24/7 hours a day , 7 days a week and explained that this can be used over various platforms i.e. messenger, email , phone. The female showed no interest in learning more about or using these methods and declared again she no longer wanted to substantiate any allegations regarding the incident and was not going to provide a statement. 
Using the Gibbs reflective model and going through the 6 stages (Copley, 2011) I would like to reflect on how I gave support to the victim and identify if there are things I would change to come to an alternative conclusion I have covered stage 1 of the cycle above with my description of the events that occurred. 
Upon arrival at the call I was faced with a young woman who was visibly scared, I noted that the woman was a lot younger than myself. I instantly felt obliged to protect her not only as a police officer but I felt a female/ motherly instinct kick in. As I approached the house with my partner my feelings were slightly uneasy and my threat assessment was very high, I did not know what I was walking into and wondered how bad it must have been for the lady to have to go out of her own home and stand on the corner in her nightwear. Once the male was detained I felt instant relief and was keen to initiate the next stages. 
The first part of the situation was executed well, myself and my colleague quickly checked welfare of female outside and retrieved a verbal first account, we advised her of our actions, entered the property and detained the male quickly with no further injuries or damages. The interview itself did not go well and I think delaying this has damaged the case against the aggressor. 
The overall actions of removing the male was efficient, professional and quick. The female was fearful and we needed to take him from the situation to make the female feel safe. I think in hindsight I would have preferred to stay at scene with the female rather than convey the male but that option unfortunately was not available to me, I also feel that I should have asked her specifically who the family member was that would arrive at scene for support so that I could have advised against the suspects mother attending until I had taken a statement.
 Overall I am happy with my performance at scene and would still repeat as I do believe that I had built a good rapport with the young lady and she was happy with outcome, I am happy with the advice and the communication skills I demonstrated and my swift actions with the male. Overall If I was faced with a similar situation again that involved a repeat aggressor before leaving the victim I would clarify who the support is coming from or try not to leave the scene so that I can retrieve a statement without victim being under duress and secondly I would remove the other adult upon my arrival. 

Word count :1597















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will describe a policing incident in which I played a significant role between the subject and the reporting persons at scene. I will reflect by using the NDM to show how I came to resolve this situation by using my discretion. I will finally reflect on the situation using Borton’s reflective model. (Copley, 2011)

My colleague and I attended a call to complaints made by workers attending a property after being unable to gain the required access in order to cut off the clients gas supply due to non-payment. Client has been verbally abusive towards the workers and was not consenting for the work to be carried out. 

When I arrived at scene the male was not inside the property. I spoke to the workers who explained that the resident gave entry to the workers but when he was informed his gas meter was being taken away he has become angry and upset. The worker has phoned his boss who advised to withdraw and phone police to assist.

I was able to locate the resident in a neighbouring house who stated that he had been contacted by the energy company to inform that emergency work needed to be carried out by the energy company and he was already mindful to the fact that if he did not give access that the police would gain access through force which he did not want. He was correct in his mindsight and I re iterated this circumstance with him.

I spoke to the worker and he stated he did not feel scared of assault and not feel threatened and he felt it was an empty threat to prevent him cutting the gas supply off. He has not been harassed, alarmed or distressed by this incident and did not feel any violence towards him.

After further discussion he allowed the workers into the property to conduct the work required. I spoke to the workers and they were happy to not pursue any allegations against the resident. I remained at scene to prevent Breach of the Peace for the work to be completed without any incident occurring.

I was aware that his presence there was breach of his bail conditions but due to the nature of the work needed to be done to the property and contact made to arrange for him to allow access it was decided to allow for this and then when access was granted I escorted him from the area.

When an officer attends a scene it is not an option to just not do anything, numerous things must be considered especially as to whether our legal powers are actually appropriate to the situation and if not to consider the ‘common sense approach’ and use our problem solving skills. 

It must be considered that the complainants just want police to mediate a situation and are completely aware as to solve the situation themselves but realisation that they need support and can’t get the desired result on their own. It also can be considered that once the situation is solved the complainant will not actually support a prosecution either, this was certainly the case in the above described scenario above once I gathered information at scene. 

[bookmark: _GoBack]As a police officer I have the National decision making model available to me to aid me in my decision making, create rationale and to also reflect and support the actions that I commit to at scene. (National Decision Model, 2021)

The national decision making model is a cyclical risk assessment tool that should continually run through the back of an officers mind it centres from the code of ethics , the professional standards set that an officer must adhere to. The second is information and intelligence, I was aware that the male was breaching bail conditions being at his address from the information available to me on PNC and was also aware that he was due in court that very week for this . I assessed the risk that the male did have warning markers for mental health and had already showed that he was agitated and upset at scene with the workers that tried to enter his home. I considered that I had the powers to arrest him for breaching his bail conditions and considered the possible outcomes of this. 

Upon arrival at scene the male was not at his home address and had in fact at his neighbours address. I spoke to the male whilst my colleague ascertained the reporting person version of events. The male explained to me that he was struggling with money and that he did not realise that the workers were coming to remove the gas altogether and had in fact thought he was entitled to some sort of pay as you go output .

 I explained that the debt that was incurred by him to the energy company was in fact a civil complaint but he did need to let the workers gain access to the property, if this was not provided there was no reason for him to be at the address and therefore was breaching his bail conditions for no apparent reason. Having this necessity taken away in the hope that he could come back to the address after the court case had clearly upset the transgressor and after explaining the situation a bit clearer to him he understood the consequences but did explain that he felt that he had good reason to attend the address as he did not want damage to his door if needed to be forced. The male allowed the workers into the property after this understanding. 



My colleague and myself discussed the information that he had obtained from the workers and they did not wish to make a complaint and was actually compassionate and sympathetic towards the male, in fact they were just happy to complete what they were there for then rather than have to re attend or suffer any further delays. 

I made the decision that I would use my discretion in this situation and not arrest the male for breaching his conditions at this time as I was aware that he was in court that week anyway and that there were no substantial complaints to address. I was happy with the reasons that the male had given me for attending on this occasion and warned that I would not tolerate a repercussion before his court date in two days’ time. 

 The male showed me compliance and agreed to be escorted away from the address when the work was complete. My fair decision and use of my discretion ensured that everyone was happy and understood and that this situation was contained and would not escalate any further, everyone was safe and no injuries occurred. 

Using Bortons reflective model (Copley, 2011) I will reflect on the incident using three steps, what? So what? And now what? The first step is what took place? I attended a scene to complaints that a man had objected workers to enter his home to take action in regards to unpaid debts, what did I do? I mediated between the reporting person and the male and was able to get access to the workers to complete their job roles, the outcome was that everyone understood, everyone was happier than before I arrived and the task that was imminent was then completed. 

So What? The effects of my actions was that everyone found my discretion fair and justified , no complaints were made of the outcome , no one was hurt or injured during the process and no other offences were identified . Now what?  I was happy with the outcome of this incident and there is not much else I would change, I was successful in containing the incident and gathering further information from those involved, the incident was dealt with efficiently and effectively by myself and colleague. I am aware that if I had not been so efficient in my information gathering I could possibly have caused upset i.e. the workers had a job to do and was still at scene waiting when they had other jobs to attend, I also understand that if I could not get the male to understand my position that his upset may have become unpredictable and therefore other offences may have been committed, for example, breach of the peace. 

Discretion is a tool that can be used by every officer and must be exercised with the utmost professionalism and within the law. I felt that my use of discretion in this situation was warranted and therefore happy to be held accountable and be challenged by members of the public and members of the force.


Word count :1449
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Gain confidence in my job role 









	Experience, feedback 
and talking through my incidents with colleagues 
	My tutor 
My Sgt and my colleagues 

	Throughout the PCDA as my experience increases I believe that so will my confidence , I also believe that this will come at different stages for different areas such as more popular calls like domestic and MH will give me more practice 

	
Case files and managing my own workload 










	
Looking back through training notes, seeking knowledge from other members of staff, using pro forma’s and amending to suit my case. 
Do something admin every shift to keep my workload down and check my dates , keep accountable 
	
My colleagues 
My SGT 
Hub officers 
Niche trainers 
BOB demo videos 
	
I think I should see an increase in my experience and knowledge by the time I complete my HUB attachment.  

	

Conflict management 










	
So far I have not had many incidents with major conflict management so therefore I hope to increase experience so that I can have better situational awareness
	
My SGT and my colleagues 
	
I think I should see an increase in this before the end of year 1 -
December 2021 especially with the pubs now open and Christmas coming up 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Suzanne Morgan

Date: 30/08/2021 
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