5





The Regulation of the Elderly Care and Nursing Homes Within Both Wales and the United Kingdom
By Adela Bachleda






The Regulation of the Elderly Care and Nursing Homes Within Both Wales and the United Kingdom
Working in nursing homes and elderly care are two jobs that are essential for society. As a result, different policies and regulations have been passed to help with how they should be carried out and the conditions surrounding them. In Wales, regulation of the nursing homes and elderly care is provided by the Care Inspector Wales (CIW) alongside other services such as early years’ service, local authority care support services, and social care services. In contrast, the Healthcare Inspectorate Wales (HIW) is responsible for regulating elderly care in Wales (HSE, n.d). On the other hand, nursing homes are regulated by a different body called The Care and Social Service Inspectorate Wales (CSSIW) (WYS, n.d). The CSSIW was created to promote and protect the quality of life of the vulnerable within the society while improving the performance of the social services that are operating in Wales. The United Kingdom is another area that has its elderly care regulated by the Care Quality Commission. The Care Quality Commission regulates elderly care and elderly homes after replacing the Commission for Social Care Inspection (UK Gov, n.d). The body inspects the homes once every three years. Additionally, the same body has been tasked with regulating the nursing homes in the United Kingdom by ensuring that the quality of services, facilities, and care provided for the people matches the set standards. 
With the coming of the 2020 Covid-19 pandemic, the CQC changed how they inspected nursing homes and elderly care by changing the regulations and policies surrounding notifications sent to the agency, registrations, and how the services are run (CQC, n.d). In the United Kingdom, monitoring of nursing homes is carried out by the CQC where during the inception of the homes, the agency ensures that they have all the required facilities, services, professionals, certifications, and other things that they need before they are allowed to operate and take in patients. From there, the monitoring of the nursing home is carried out once every two years. While there are cases where the CQC does not send someone to the homes to check them out and monitor how they are operating, most times they send someone from the agency to look at the nursing homes. All nursing homes have to be registered with the CQC and homes that are operating without the approval of the CQC are considered to be operating outside the law. Monitoring is done the same way for elderly care as it’s the same body that monitors all adult social care services. Evaluation of the nursing homes and the elderly care is done through an assessment that the agency has carried out. An analysis of the data they get is used to support their evidence. 
Monitoring and evaluation in Wales are done by two different organizations, one focused on nursing homes and the other focused on elderly care. The Care Inspectorate Wales (CIW) has a process to monitor elderly care. The monitoring process begins with the information pack, where the general inspection and monitoring process is monitored and rated by the organization. It is then followed by the planning phase, where the inspection is planned, and all needed resources are put in place. The third step is the inspection phase, where they visit elderly care homes after sending an announcement or failing to do so. The last monitoring phase is the report stage, where the reports are posted on their website (CQC, 2017). The reports are then used to evaluate the elderly care provided in Wales. 
The Health Inspectorate of Wales (HIW) also carries out a monitoring process. The first phase is where the organization reaches out to its stakeholders, which helps it evaluate its delivery. The second phase is analyzing the different information that the organization has regarding the care homes, patients, and stakeholders, among other entities. A review of the information then follows it to find the focus of the visit for the staff and agents of the organizations to the nursing homes. An inspection is then conducted, with a chosen inspection manager being placed to oversee and manage all relevant arrangements and approaches used. Data retrieved from the inspection visit is then analyzed, drafters and a draft report are formulated. The fifth step is followed by translating the final report to Walsh (HIW, 2006). The last step is where the HIW provides an action plan towards bettering the quality of care in Wales nursing homes. 
In 2020 high Covid-19 infections and death rates were recorded, different measures were put in place to control the spread of the infection this affected different industries worldwide including the adult social care service providers. The adult care service providers were hit by the pandemic, leading to an increase in the cost of running nursing homes and elderly care while reducing the amount of money they were getting from their services. With older adults being more prone to the virus and the other coronavirus variants that are reappearing, adult care service providers are required to upscale the services they provide and ensure that those placed under them are safe from any infections that may come their way. The government has had to support the service care providers by adding more money to their budgets. Recently, the government of the UK set aside 60 million euros that will be provided to the adult care service industry to help them cope with the current issues that are affecting the delivery of their services and the quality of service offered (Department of Health and Social Care, 2021). This was an addition to the already provided 388 million euros. 
There has been an increase in the number of Covid-19 variants found since the end of the pandemic. The new variants have almost forced the world to another pandemic, and the rate of infections keeps fluctuating from time to time. As a result, I recommend that first, the Covid-19 measures that the government has set should be adhered to reduce the number of infections that may pose threats to patients in elderly care homes and other nursing homes. Additionally, there is a need to restructure accepting new patients into elderly care and nursing homes. According to the Centers for Disease Control and Prevention (2020), nursing homes and elderly cares are some of the places that had recorded high numbers of infections during the pandemic. By restructuring the acceptance process, fewer older adults would be in danger of getting infected. At the same time, the professionals working in these places will be more capable of managing infections within the adult care homes. 
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