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[bookmark: _Toc40133690]Introduction	
The purpose of this report is to write a personal perspective of my professional growth by presenting an interpretation of my abilities and expertise taking in considering personal qualities, strengths and opportunities for further growth. In addition, to set my career goals and producing a personal development plan (PDP).
PDP is the idea of setting targets and goals along with priorities in order to accomplish them in employment. They can be set for short-term, medium-term and or long term. This is done by evaluating existing conditions, verifying skills and qualifications needed as well as choosing effective planning practises to fulfil the identified needs.  
Personal development is a constant ongoing cycle of cultivating, shaping and developing expertise and abilities to achieve optimal productivity and consistent employability (CMI, 2020). 

[bookmark: _Toc40133691]Journey 
My name is Joana. In 2014, I left home with only seventeen years old. I came to United Kingdom searching for better opportunities for my studies and career in order to have a successful life. I had doubts of what path to pursue (career wise) although I intended to be in the healthcare sector. I Started by improving my English, with ESOL course level 2, for a year and then I did health and social care course level 1, 2 and Pre Access, along with Maths in English GCSEs. I am currently studying Certificate in Higher Education : Skills for The Workplace (Health and Social Care), after this I plan to pursue physiotherapy.
Not only I have been able to improve my English over the years, I have also been able to focus on my academic skills such as : team working, the ability to work with other people in order to achieve a common goal; time management, the ability of using time wisely to efficiently finalise one’s projects; and paraphrasing, the ability to convey obtained thoughts and ideas into other words. In 2015, I joined Appt Corporation (currently still working there). This company has provided me with several training and development opportunities. I have taken the advantage of this to develop and apply my employability skills, such as : leadership, the ability of guiding a team or an organisation; communication, the ability of expressing and translating different types of information; adaptability, the ability of changing conduct, strategy and attitude of doing something in attempt to adapt to a different scenario or environment; and problem-solving, the ability of going into the nature of an issue to find a resolution. I have learned the literature of these skills and have I seen them in action, however I believe I still need to refine them.

[bookmark: _Toc40133692]Reflection 
It is said that people learn better from previous experience. However, if I do not reflect about my past, I would not think of how to improve in similar situations in the future, therefore it would be difficult for me to really learn much at all. That is when Graham Gibbs’ Reflective Cycle comes in hand. (Mind Tools, 2020)
In 1988, the book “learning by doing” was published by Gibbs’ about his Reflective Cycle model. The book inspired people to learn accurately about their experiences. Events that might have resulted from a single incident, circumstance, or occurrence. This proposed the notion of structuring the perspective on through encounter using a circle. Nowadays, a lot of people around the world are using this cycle. 
I have planned to use Gibbs' Reflective Cycle to gain a better understanding of experiences in my personal and professional life so that I can appreciate what I did right and what I should do differently in the future.
By applying this reflective cycle, I can focus on both positives and negatives effects of a specific situation. It would encourage me to think profoundly about things that I have experiences, heard or felt. If I think of something in depth, its going to yield positive outcomes. And it makes me mindful of my own feelings, thoughts and actions. Self-awareness also allows me to alter or adjust my actions. There are other reflective models like Kolb’s Experimental Learning Cycle. Although, the Gibbs’ cycle seems to be more effective for me. This cycle includes six components :
Description is where I would have to describe the situation in detail. All relevant information should be listed here. The aim is to retain all the details available in the process, that will provide a clearer picture of the situation. 
Feelings is where I can discuss the emotions or opinions that I might have had over the situation and how it might have influenced the event. 
Evaluation, here I can assess what was working and what was not working in the situation. In order to take advantage of my reflection, I should concentrate on both good and bad parts of the event. When I do this, the next stage in the process would help me learn a lot. If there are any elements in theories that I would like to add, this section would be the one to do it. This would make it easier when evaluating the event.
The following stage is analysing. Here I should study to get an understanding, make sense of what happened. I should reflect on different factors that were positive and negative and question myself why.
Next, conclusion, in this stage I can conclude about the event that occurred. It is where I review my experience and explain what improvements I should do with my actions and how to do better in a similar situation in the future.
The final stage is action plan. In this stage, I should consider what I will do in an identical or different scenario in the future. This would be incredibly useful to know how I am going to improve myself to perform better so that I am not only planning to do better but also to make sure that I can make it work. Often only awareness is enough however certain reminders may also be effective. 
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Following a great amount of research, I was inspired to pursue physiotherapy. Physiotherapy is a specialised field of healthcare that aims to improve movement impairments and quality of life of the service user with physical activity to promote mobility. (Oliver, 2020).  A simple explanation of why I want to practise physiotherapy is because I want to aid people who are in suffering. Physiotherapy can improve the quality of one’s life, this could potentially make tremendous difference in their life.  
A physiotherapist deals with patients who may have been injured due to accidents disease, disability or age. The physiotherapist's purpose is to facilitate service users’ recovery of their mobility or to assist service users with long life injuries to avoid additional injury and improve their comfort. Such health care practitioners can be seen in hospitals departments for example elderly care, intense unit, orthopaedics, occupational health, outpatients’, paediatrics as well as stroke service. They can also be found working for the community, like GPs and health centres, for universities as higher education lecturers, day centres, nursing homes, sport clinics and charities organisations (AGCAS, 2018).
[bookmark: _Toc40133694]Education and Training
According to Chartered Society of Physiotherapy (2019), I must be licenced with the Health and Care Professions Council (HCPC) to be able to work as a physiotherapist. In order to do that, I must do the HCPC approved undergraduate or accelerated postgraduate degree to physiotherapy. 
I have been advised by a career advisor that my next options are BSc Physiotherapy, BSc Sport Rehabilitation and Exercise Science.  I have arranged a day to attend do the Open Day at the London South Bank University and at the Anglia Ruskin University. I have also developed a list of questions to ask on the day about the courses. 
Considering that the course I am currently doing ends in October and the other courses start in September, I will have to wait until next year 2021 to continue studying, therefore I will be having a year gap. Nevertheless, I have planned to do some work experience in the NHS as it is a great opportunity to build confidence, experience and familiarise with the setting that I will be working on in the future. My plan was to start early June, however due to Covid-19, work experience and placement programs are currently unavailable. I will have to wait until early August, ideally by then I will have the chance to do so. Otherwise, I will have to create another plan accordingly to COVID-19 situation. 
[bookmark: _Toc40133695]Employment 
After I graduate, I plan to work for the NHS, preferably in a hospital environment, perhaps in the intensive care unit, outpatients’ department, paediatric department or even stroke services.  Reasons for why I would like to work for NHS rather than a private clinic or hospital are because, firstly, the rewards are numerous. I could create a valuable difference in people’s lives, those who are in need of medical treatment. It's wonderful to be willing to take part, providing help to relatives of service users who are probably to be genuinely concerned about their dear ones. Secondly, every day is different. The tasks that I will be assigned to and the departments that I will be working on will Influence how the day will go. Not only that but the need of each patient is different from the next patient. Thirdly, I will be working with similar minded people. And finally, there’s definitely a future career for me after I graduate. 
[bookmark: _Toc40133696]What employers want 
According to Swain (2019), employers are always searching for applicants who obtain the ability to show a large variety of transferable skills which can depend based on the employer I choose to work for. For any career path that I may choose to follow, nearly all employers  are searching for proof of key skills and knowledge.
Generally, many employers would seek for skills like :
· Communication skills. Communication skills is the ability of processing and exchanging information with other people. This involves speaking, listening, understanding and empathising ;
· Team working skills. Team working skills is the ability to collaborate and communicate with other individuals with the intention of accomplishing a project together ; 
· Leadership skills. Leadership skills is the capacity to direct procedures, steer projects and lead people for the accomplishment of targets ;
· Initiative. Initiative is the capacity to be creative and to work without necessarily being asked what to do ;
· Time management skills. Time management skills is the capacity of using time wisely to efficiently accomplish one's projects ; 
· Organisational skills. Organisational skills are capacity of using time, resources and energy in an efficient manner to accomplish your goals ; 
· Problem solving skills. Problem solving skills are the ability to solve issues in an efficient and quick way without complications ; 
Graduate qualifications are a set of knowledge, values and awareness that is required to demonstrate to please future employers. Here are some skills that I am supposed to demonstrate  : 
· Self-confidence, competence and resilience ; 
· A readiness to join in and collaborate ;
· Organisation etiquette and professionalism ;
· Intellective interest; 
· An approach that is reflective to work end experiences ;
· Self-management.

[bookmark: _Toc40133697]Learning Styles
In the 1920s, psychologists developed the VAK Learning Styles Model To identify the most effective play individuals would learn. The model suggests that many people prefer learning one of three ways, these are : visual, auditory or kinaesthetic. However, in reality, these styles are typically mixed and matched. 
The visual learner understands better and establish information when is represented in images graphs and maps for example. The auditory learner needs to listen in order to understand what is being presented. The kinaesthetic learner understands better when a physical experience is done, they enjoy the “hands-on” activities.
The reading / writing style was added later and developed by Neil D. Fleming, a New Zealand teacher. The acronym then changed to VARK (Visual, auditory, reading / writing and kinaesthetic). The reading / writing learner process of learning involves repetition and writing of words. 
I believe I am more of a kinaesthetic learner. I like to be offered chances to accomplish asks on my own where I can apply physical activity. I believe this will be beneficial for my professional career as most of the physiotherapy studies and work are practical.  
Training in physiotherapy is an always changing system in this new age, as it has been a very demanding role in the development of a student in Health Science. With the emergence of up to date information around the globe, physiotherapy students are undergoing a tremendous obstacle with the training process. Clearly, the stressful setting allows them to learn a great deal of information in just a limited span of time, in such a way that it can be accessed, processed and successfully implemented. This offers physiotherapy students more responsibilities for training in wider fields such as medical evaluation, medical practises, and hands on skills training (Kutty, N.,  et al., 2015). Therefore, it is very important to know the learning style that works best for me in order to succeed in my education, training and future career.  

[bookmark: _Toc40133698]Personal Development
Self -awareness is the capacity to see myself by reflection and introspection, clearly and objectively. The theory of self -awareness is built on presumption debt I am not my thoughts, but the source that observes my thoughts (Ackerman, 2020). Self -awareness is really about knowing my own necessities, interests, weaknesses, attitudes and anything else that allows me to be the special person I am. The more Self- conscious the more I can adjust  to the life events. If I can get a clearer understanding of myself, I will be able to perceive myself as exceptional person. It would allow me to create significant improvements and draw on my strengths along with recognise aspects where I want to develop. Self-awareness also represents the very first stage in accomplishing things. For a medical care professional such as Physiotherapist, self-awareness is often recognized an essential attribute. Healthcare professionals are involved in working with people from diverse culture, cultural values, dialect, lifestyles as well as religion. As heath care practitioners, I must recognise my own value system as required to be allowed to respect people in order to give appropriate care treatment.
There are several methods to develop self-awareness and practise it, this is perhaps one of the most powerful method, Johari Window. The Johari Window Model was designed by Joseph Luft and Harry Ingham (Adler, 2015). This method emphasises on self-disclosure, which exposes knowledge about yourself that might not be exposed to others. This method helps us become mindful of ourselves by input and transparency, which can encourage others to appreciate relationships which themselves. 
Another powerful method would be SWOT analysis. SWOT analysis is particularly important is it would enable you to find possibilities that you would have not otherwise seen, with a little consideration. And you can address and reduce obstacles by knowing vulnerabilities that can often threaten your capacity to move further.
[bookmark: _Toc40133699]My SWOT Analysis

	Strengths 
	Weaknesses 

	· Direct person  
· Punctuality
· Empathy
· Loyal 
· Creative 
· Practical 
· Open Minded 
· Peaceful 
· Trustworthy 
	· Procrastination/Time Management
· Communication skills
· Team working
· Leadership
 

	Opportunities
	Threats

	· The fact that I got into University gave me opportunity to continue my study.
· My employer offered me a management and leadership programme .
	· Get bored too easily
· Lose motivation 
· Upcoming surgery 
· Brexit 
· COVID-19
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	What skills do I want / need ?
	Why is it important ?
	What is your plan to improve this skill ?
	What resource will you use ?
	Review Date

	Communication Skills
	Communication skills are very essential, because they allow people to share knowledge as well as to understand each other.
	I believe I could improve by applying active listening skill along with Schramm and Berlo’s models of communication and practice will make it better.
	I assume that Maund, Andrew, (2017) Certificate in higher education: skills for the workplace student yearbook. SAGE Publications is a secure source that I can rely on as well as the University of Wales Trinity Saint David’s online library.
Read more books of the “reading list” provided by the University. 
	1st August 2020 

	Time Management Skills
	When time management is done successfully, individuals can complete their tasks more efficiently and thus have more spare time, which is typically an incentive to improve the quality of work.
	I may consider using the Eisenhower Approach as a guide to encourage me to focus.
	
	1st July 2020

	Leadership Skills
	Leadership is an essential management role that helps to optimise productivity and accomplish team goals.
	I believe that The Blake-Mouton Managerial Grid would be the best way for me as it focuses on organising, supporting and developing team members.
	
	1st October 2020

	Team Working Skills
	It enhances the performance of each team member in a certain way that the total outcome is higher than the actual achievements made by each person – synergy.
	I believe that continuing to encourage people to self-identify their skills, talents, and may even consider using the Belbin team roles method would be the best method.
	
	1st August 2020 
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I embrace the possibility of working with other people, both as member of a team collaborating for a shared purpose, and even meeting face-to - face with patients from all backgrounds of life to support them. Undoubtedly, all across my personal life up to this point, what compelled me most about the job roles I owned was the chances that they provided me to support and provide support for people. Recently, my belief in supporting people has shifted significantly; instead of just the urge to making it easier for others, which is just one dimension of my career, I would actually like to bring it at the root of my career. I would love to create a more positive difference to humanity by being capable of supporting individuals in pain. After spending a considerable amount of time exploring physiotherapy as a form of medicine and a career path, I realise that I am excellently appropriate to a career as a physiotherapist. 
[bookmark: _Toc40133702]Goal 1
After three months of receiving my physiotherapy degree and licence, I would like to be operating in a paediatric recovery facility. From a young age with babies and children, and I aim to pursue a job as a Paediatric Physiotherapist who support kids who are still very young to even manage themselves.
How to achieve this: I will complete full-time medical work placements in an outpatient paediatric facility. In addition, I will establish positive interpersonal relationships with the physiotherapists at the establishment, so I will aspire to develop a giant number of interconnected physiotherapists with which to create my potential career. 
[bookmark: _Toc40133703]Goal 2
After my second year as a registered physiotherapist, I will apply for Paediatric Certified Specialist (PCS). Through gaining paediatric credentials, I will extend my expertise and network and improve my capacity to deliver the best quality treatment. 
How to achieve this: I must execute and record a certain number of hours of work in a paediatric environment. I will then be part of the membership APTA paediatrics group and participate in their annual conferences .
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