Chapter 1: Introduction 1200 words

Introduction 1.1.
The purpose of this dissertation is to examine what factors play into the publics perceived perception of the police also, to specifically analyse why some areas of the United Kingdom have more trust in the police than other cities for example according to North Wales Police (2024) North Wales police have done a survey which came back with a overwhelmingly positive feedback for police stating that seventy-seven percentage of participants had trust and faith with the way North Wales was being policed. Whilst South Wales only had 52% of the people saying they trusted the police with the other 48% saying no confidence (South Wales Police, 2024). Also, what could be done to improve the general public's point of view on policing. This dissertation will look as public perception on policing because it has a great level of importance and the police rely on the publics consent to be more effective and without the public the police would not be able to work nearly as good or efficiently. 

AIMS 1.2.
The key aim of this dissertation is to gather and analysis research data regarding public perception on the police within the United Kingdom. And to also look at public trust and confidence and what factors are at play to make the public change their perception on policing (Evans and Low 2024). In addition, this dissertation will look at the reasons as to why public confidence has dipped in recent years and to look for viable strategies for police to improve their image to the public so that they can restore some confidence within the people. 

Objectives 1.3.
The importance of this research is to find out what the publics views are in regards to policing and how they themselves perceive police through their own eyes and how this perception affects the police. Also, this includes outside factors which can influence the publics opinion on police. More importantly this dissertation will check to see if the issues caused by external factors have an impact on policing and if so, how does it affect the police from reconnecting with the public. Richards and Davies (2023) states that what the police do and how the public can perceive them will sometimes directly impact them but sometimes it can indirectly impact them for example the police are under staffed and resources are stretched thin so this makes policing harder for the officer since they have less tools to work with and less officers to call for backup.

Objectives 1.3.1. 
Analysis the publics faith and trust within the police and to critically examine if the police are relevant in their local areas and or communities.
Investigate whether the media and news stations have played a significant role in persuading the public to dislike the police.
Assess the strategies used by the police to win back public trust and restore confidence.

Methods and timeframes 1.4.
Data will be collected through the use of an online survey and the questions will have a mix of both qualitative and quantitative questions this is accomplished by having a yes or no question or even a agree or disagree and once the person chooses one a small box will ask them to please explain their answer or reason why they picked that. Doing this ensure that this survey will collect a mixture of both qualitative and quantitative data the questions themselves are not difficult to understand and will not require more than five minutes of the person’s time and this is optimal as it will get more intrastation than a longer more worded survey would (Sunny,2022). The quantitative data will be examined through the use of charts and percentages since this kind of data can be broken down into numbers and so can create statistics using them while also once they are in a chart it can become easier to understand for visual learners and the survey will include data from a wide range of people so this way it ensures that there is no agenda or potential bias. Qualitative data will be look at using thematic analysis since using this method can help identify certain themes for example it looks for words most used and most common between each individual's response, so it shows the links between each one (Maguire and Delahunt, 2017).
This dissetation will be worked on from the start of October to May with each chapter having an assigned deadline so that this ensures completion of the project in May (Patton,2000).

Value of research 1.5.
Public perception of police and policing by consent is at the heart of modern-day policing and with media coverage and recent events this topic will prove to be quite interesting because of all the new laws issued by parliament and the labour party and the publics opinion on them being enforced by police. Furthermore, Essex Police (2025) suggests that the police are all about protecting the public and public safety and to do this they need to establish a bond with local communities to gather information so that it can be used as intelligence for future use. Also, without that community trust the police will not be as effective, efficient or as knowledgeable and the police would struggle to operate (College of Policing, 2013). 

Conclusion 1.6.
This research will provide insight to public perception be adding on additional information and putting together parts to uncover any bias that may have been created through the news and media stations to find out if they are twisting the truth to influence public perception (Wettone, 2023). Also, to see what negative impacts this has on the south Wales police as well as the metropolitan police. Based on NPCC (2024) the police should try their best to build public relations as it can aid them and makes their jobs easier, Since one of the fundamentals of the police is to police by consent and this can only be done if the police have a strong link with the very same public it is working with on a daily basis.






