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According to the University of Edinburgh (2018), Gibb’s reflective cycle is one of the most famous and used models of reflection, taking you through stages of an experience to make sense and analyse the certain stages. Gibbs’ Reflective Cycle was developed by Graham Gibbs in 1988 to help make sense of the structure and learn from experiences.  Gibbs’ reflective cycle offers a structure for analysing experiences, and thanks to its cyclic nature, offers helpful insight into experiences, helping you to learn from past mistakes or success. Gibbs’ cycle covers 6 main stages which are description, feelings, evaluation, analysis, conclusion, and an action plan. This essay will discuss the nature and purpose of the reflective practice in reference to the Gibbs’ Reflective cycle. We will then reflect on a personal experience with reference to ASDA and go on to reflect on the relationship between relevant theory and experience. Finally, we will discuss key issues encountered during the role play, going into detail and reflecting on my own personal weaknesses and strengths in the role play activity.
Graham Gibbs is known as the developer of the Gibbs’ reflective cycle in 1988 and to this day is still the most famous and widely used (Edinburgh, 2018). Gibbs’ reflective cycle is the name given to the cyclic structure to help users learn from past and repeated experiences, allowing you to plan ahead forming a sort of preventative maintenance plan in regard to the workplace. This reflective model has 6 main stages. The first stage is description, which gives you a chance to describe the situation in detail with the main points being concern and what happened. Your Feelings and conclusions will come at a later point in the cycle. The second stage would be feelings and it gives you a chance to explore any feelings or thoughts you had during this experience and their impact. The next stage of the cycle is the evaluation and it gives you a chance to think about what worked and what didn’t in a given situation, being objective and honest as possible try to reflect on both the positive and negative aspects of the situation. 
According to Oxford Brookes University (2018), you should go through all of the stages in order to structure your reflection, which makes these last 3 stages just as important. After evaluation, comes in analysis which is the step where you try to make sense of what happened. Up until now you have focused on the details and what happened, now you have a chance to extract valuable information, like the meaning of the situation, like why didn’t things go well or why it did go well as well as knowledge you can use in the future. For the next part is to draw a conclusion as to what happened. This is where you could summarise what you have learned and highlight changes which could improve and have an impact on the outcome in the future. Some questions you could ask yourself are what did I learn from this situation and what else could I have done. The last stage is to make an action plan which includes what you would do different in a similar situation and can be extremely helpful take steps that will help you act differently, not just making a plan to do so. You could think about what is required of you to develop the skills needed for the future and also make plans about what you will do differently the next time the same situation arises. The Gibbs model is clear and precise, allowing for the description, analysis and evaluation of the experience helping the reflective practitioner make sense of past experiences and examine their skills. Just to reflect is not enough, you must put into practice the learning and new understanding you have realized from the reflective model, allowing the reflective practice to help form your new skills. This makes formulating an action plan and taking action the most important step of the reflective cycle in order to benefit in the future.  ASDA has realized the potential for expanding in the home delivery market and has already taken steps to secure most of the sector in the early stages. This is an example of the reflective process and then putting the action plan into place and following through.
Some weaknesses I encountered during the role play experience is being nervous speaking in front of a large group of people. This hindered my ability to provide a smooth flowing presentation as I was constantly reminding myself not to mess up. I think I could practice more often in smaller groups to help overcome my shy moments in front of larger audiences. Another weakness would be my body language and it comes down to me not having enough practice using correct body language while making a speech or a presentation. I think I could overcome this by practicing in front of a mirror in order to improve my body language and overall presentation. In my opinion, these are the two key areas I would need to improve and develop in this field. 
Next, we will talk about some of the strengths I think I possessed during the role play activities. I think I have a loud voice and an understandable level of spoken English even with my heavy Eastern European accent. I believe being heard loud and clearly had a lot to do with the success in presenting in front of the class for the role play. Another strength I think I could attribute to my successful presentation would be my ability to memorize the important details in my presentation which helps me deliver a smooth running and detail filled presentation. 
Mindtools (2018) argues that many people find that they learn best from experience, however if they do not reflect on their experiences and consciously thin about what they could improve on in the future, then it is difficult for them to learn and improve from past experiences at all. This is the advantage of the Gibbs reflective cycle and where it is proven to be most useful. You can use it to help your situation at a place of work or at school, so you could understand what you did wrong and what you did well, and what you could do better in the future.
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