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The following review is based on Disneyland Paris, an extremely popular tourist attraction, visited by people from all over the world yet classed as a niche market. ‘Niche market’ is aimed at a particular, more specific group of tourists and usually applies to a generally smaller segment of the population rather than appealing to the masses. The niche market in this instance is ‘theme park tourism’. Disneyland is well known for its colourful parades, meet and greet events with life size Disney characters and the handsome princes and beautiful princesses who can be seen throughout the park. It is evident to all who visit that these appeal to the majority of young visitors to the park. However, some are unaware that Disneyland Paris is classed as a theme park with its numerous adventurous rides and high-octane rollercoasters, aimed at satisfying the needs of all thrill seekers. Disneyland is easily accessible from across the world with regular flights into its two international airports – Charles de Gaulle (CDG0) in the north and Orly (ORY) in the south. The Eurostar, high speed railway connects London with Paris via the channel tunnel, allowing convenient, swift access for those living in Great Britain. The Paris Metro system is one of the most extensive underground transport systems in the world and allows visitors to travel directly from the city of Paris into the magical world of Disney. For those who wish to be truly immersed in Disney magic there is the option to stay in one of its many resort hotels or lodges. These are located just a short walk from the main attractions and allow parents to enjoy fun packed days with their children whilst avoiding the distress of having to make a potentially long return journey with over tired children. 
Disneyland Paris attracts a large number of people every year, although there has been a fluctuation in visitor numbers over the years.
	Year:
	Visitor Numbers:

	2014
	14.2 million 

	2015
	14.8 million 

	2016
	13.4 million 

	2017
	9.66 million



By studying these statistics, we see that there has been a clear drop in numbers since 2015, with a somewhat drastic drop in 2017. The decrease in visitor numbers could be a result of the Paris bombings and shootings on 13th November 2015 resulting in 137 fatalities - 130 victims, 7 perpetrators. When a terrorist attack such as this happens, we tend to see the number of visitors to the city and surrounding attractions drop quite significantly until people feel it is safe to return to the destination. ‘https://www.bbc.co.uk/news/world-europe-34818994’ 
Even though the attack wasn’t within the Disneyland resort itself, the knowledge that Paris had been a recent target for terrorism can leave the public very wary with regard to visiting in the near future, people tend to be particularly anxious about visiting largely populated areas within that city, a densely populated attraction such as Disneyland would be avoided by many. However, it could be argued that the visitor numbers didn’t drop drastically in 2016, many people may have already booked in advance for 2016 and were unable to cancel without financial penalty, deciding that they did not want to lose their money or possibly showing strength and resilience in the face of terrorism. People would not have booked yet for 2017 and that could be why the numbers dropped more dramatically that year. Another reason the numbers dropped in 2017 could be as a result of the terrorist attacks happening around the world, including the attack on the ‘Ariana Grande’ concert in Manchester in May 2017 and the attack on London bridge in June 2017. The Ariana Grande concert attack appeared to target families, teenagers and young adults, with this being the main target market for Disneyland Paris it is highly probable that these particular visitors were wary of visiting such highly populated areas, hence the drastic fall in numbers. When comparing financial figures with tourist numbers there are no trends or noteworthy fluctuations prior to 2016, however, in 2016 Disneyland saw an 858-million-euro loss and a 10% decrease in visitor numbers. ‘http://disneylandparis-news.com/en/financial-documents/’ 
One of the main performance indicators for Disneyland Paris has to be visitor numbers, despite the events of 2015 Disneyland continues to attract millions of visitors wanting to experience the magic it has to offer. With more than 320 million visitors passing through its turnstiles since 1992, the park accounts for 6.2 percent of France's tourism income and has been a boom for local employment, employing some 16,000 staff. ‘www.cnbc.com’ 
Disneyland has a large number of competitors across the world such as Alton Towers in the UK, Legoland in the UK and Port Aventura in Spain but these are unable to market the magic of Disney. The Disney brand has proven to be highly sustainable. New enchanting films with memorable characters are created and brought to life in the parks. Disneyland Paris continues to be developed with plans for three new areas based on Marvel superheroes such as Spider-Man and the Hulk, Star Wars and the animated film Frozen. These areas will be starting to appear in 2021. ‘uk.reuters.com’ 
Another key performance indicator is Trip Advisor Reviews. 
	Rating level
	Ratings

	Excellent
	7,383

	Very good
	4,128

	Average
	2,424

	Poor
	1,225

	Terrible
	1,032



The majority of ratings are in the ‘excellent’ and ‘very good’ range, such results would influence people to visit to this destination, particularly after reading all the positive reviews. There are some bad reviews to be found, but this tends to be the case for all destinations, and the positive ratings outweigh the negative. The following pictures are a sample of the reviews Disneyland Paris receive.
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(Positive experience with fast passes, app and the park in general)
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(Positive experience with the rides and gift shops)
[image: ]





(Positive overall experience and good transport links)
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(Negative experience with the queues in the park and technical issues with transport)
‘www.tripadvisor.co.uk’
[image: ][image: ]Having recently visited with a group of friends, we would advise potential visitors to plan their visit well in advance, taking into consideration the journey to the resort, transport options and times. Think about an early start to the day in order to maximise the time at the attraction. Plan an itinerary to include any shows/parades you wish to see and don’t forget the truly magical firework display which brings your day to a jaw dropping close. Print an online map of the parks, highlighting the key rides that you wish to visit or download the Disneyland app. Allow time to eat and for the all-important souvenir shopping. We planned everything in advance, we purchased our entry tickets online before travelling to Paris, and visited the nearby metro station to speak to an advisor with regard to the tickets we should purchase and the line we should take for a direct journey into the resort. As the metro service is frequently used by Paris locals, the trains can be very busy and travellers should be aware even that a ticket does not secure you a place on the train. Fortunately, the trains depart every 15 to 20 minutes so if you miss one another will along shortly. From our experience we know that travellers are well advised to book tickets and transport beforehand.  











Entering the park is straightforward, you are able to use an e-ticket sent to your phone or simply scan your printed ticket at the machine. Even though we had easy access to our tickets on our phones we had to wait in the same queues as people with printed tickets, there were no fast queues for e-tickets. A recommendation for Disneyland Paris to consider would be to have two separate turnstiles allowing people into the park, one queue for those with printed tickets and another for e-ticket holders. Printed ticket holders tended to take longer as they were rummaging around in their bags for the tickets, whereas e ticket holders had access to their ticket within seconds. Our online tickets had fast passes included, however, once we had entered the park, we then found that we could only use the fast-pass for one ride per hour, and often the queues for the fast pass weren’t any shorter than the general queues. Disneyland Paris could potentially overcome this issue by charging a little extra for fast-pass tickets.
Before visiting Disneyland Paris, we downloaded the ‘Disneyland Paris’ App. This proved to be extremely worthwhile and we would highly recommend it. It has maps of the parks, and where the attractions are located. It shows the current wait time for all the rides, be it a 90-minute wait or merely 5 minutes, which proved very useful. The app is regularly updated throughout the day and therefore reliable. It shows which rides (if any) are temporarily closed and the show and parade times for the day are also displayed. However, if we hadn’t had access to the app there were always plenty of staff willing to help and guide us to our destination. The guest service within the park was of a high standard and that is one thing you can’t receive through an app. 
We found all shows and parades to be very well organised, the parades started promptly and made their way around a large area of the park, so that everyone could see the floats with the Disney characters and performers. We were extremely impressed by the illumination show and the fireworks at the end of the night, once again this started on time and well-loved film clips were projected on to the Disney castle allowing everyone a clear view. The fireworks were breath-taking and brought a memorable day to a very satisfying end. Disneyland Paris would appear to have cleverly chosen the venue for its end of the day illumination show, when the show comes to an end, all visitors have to walk down the main street towards the exit. Both sides of the main street are full of shops selling all of the famous Disney merchandise. These shops aim to entice people in to avoid getting caught up the exiting crowds and to encourage others to spend the last of their Euros on a special keepsake or gift for a loved one.
Disneyland Paris has been heavily supported by the French government from the outset. Some of the key government strategies to support the success of Disneyland Paris include, the sale of 4,400 acres of land at the average farmland price to Disney, and the lending of US$770 million at interest rates considerably lower than the market rates. The government financed the majority of the key infrastructure within the park at US$400 million, and organised for the trans-continent train TGV to stop at the front entrance of the park; as well as extending the Paris subway to make Disneyland a terminal. They also arranged a ‘direct link with traffic from the Euro tunnel’. 

Disneyland Paris knows how to market itself, this is achieved by producing heart felt, memorable adverts, such as the highly popular duck advert, that has pulled at many people’s heart strings; https://www.youtube.com/watch?v=G4qMqbL9ACo. They also provide brochures online, in PDF form and in colourful, hard copy for collection at local travel agents.  
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In 2017 Disneyland Paris celebrated its 25th Anniversary, they held special anniversary shows and parades, as well as a creating a dedicated page on their website which included a video to celebrate the 25 years of magic. ‘http://25th-anniversary.disneylandparis.co.uk/’  
[image: ]







Following our visit to Disneyland Paris, we studied Plog’s theory and concluded that the ‘average visitor’ to Disneyland Paris is mid-centric personality, however, for the thrill seekers visiting for the exhilarating rides then we are looking more towards the near allocentric and allocentric side of the diagram. 
Overall, Disneyland Paris is a sustainable attraction that features highly in the tourism industry, it is constantly evolving alongside Disney’s new movie releases. Following our recent visit, we would recommend that the management team consider charging for fast pass tickets as well as creating a separate queue for e-ticket holders. We struggled to find any further recommendations as Disneyland Paris lived up to and sometimes exceeded our expectations.
Did we find magic at Disneyland Paris? Absolutely!
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Supposedly fun day out

Visited both parks on the same day (Wed in August) queues at both parks for bag checks,
food and rides were awful. The Disneyland Park less so however. this park is clearly
‘operating beyond reasonable capacity as even spending nearly 12 hours here it would be
impossible to do all rides. Disney Dreams excused some of the hellish waiting during the
day but afterwards a technical problem left trains off, no Disney support/staff and children
sleeping on pavements awaiting transport back to Paris with no communication or

organisation.
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Bigger rollercoasters, fast passes, the app and what park to visit
Disneyland Paris is aimed at, and therefore has attractions suitable for, a slightly older
audience than other Disney parks around the worid. It is less about story-telling (like Disney
‘World and Disneyland California) and more about good rides. Among the biggest are
Hyperspace Mountain, Indiana Jones and Rock n Roller Coaster (my absolute favourite)
and they're all worth standing in line for.

Disneyland Paris still uses the old fast pass system which means that at certain attractions
(f.eks. Hyperspace mountain) you can scan your ticket and get a fast pass to come back
later and skip the line They also sell fast passes online, but this way is just as good. To find
out which attractions offers this, check the Disneyland App. The app lso shows queueing
times, if a ride is temporarily closed, I it has a single rider line etc.

Unless you're adults who have been to Disney before I'd not recommend doing both parks in
one day, and if you're there with kids, defo stick to Disneyland, but the Studios are also
really fun and when we went they had a little Christmas market where one could get mulled
wine and other treats! Loved itt
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The rides are great for kids and adults. Enjoyed it even f the cold winter and rain. Best
enjoyed pirates of the Caribbean ride. Buy ticket online to skip queues and have discounted
price. Sad that | couldn't stay till night to watch the fireworks. Great souvenir shops, not
highly priced.

Show less

875sadiyab
133 7

Date of experience: January 2018

sl Thank 875sadiyab -

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC

@000 Reviewea 5 November 2018
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