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Introduction
King and Zeithaml (2003) mentioned that knowledge turned out to be one of the utmost important powerful forces for organisation achievement and significance design. Greatly has been transcribed and even plenty said around knowledge management as a solution for the persistent organisation of the new era (Panian, 2003). In addition, numerous businesses are exploring the field of knowledge management (KM) in order to expand and sustain their competitive advantage. A rising acknowledgement in the corporate about the significance of KM as a serious resource for the business can be recognized (Holsapple and Whinstone, 1987, and Nonaka, 1991).  An analysis of the current books displays that numerous efforts have been made to describe information management (IM) and knowledge management (KM) theories (Al-Hawamdeh, 2002; Bellinger, 2004; Faucher et al., 2008; Hicks et al., 2006; Singh, 2007). Therefore, it is critical to know the description, dissimilarity and connection between data, information, knowledge and wisdom before, IM and KM (Makori, 2009). A numeral of writers (Awad et al.,2004; Faucher et al., 2008; Hicks et al., 2006; Singh, 2007; Wiig, 2004) have noted intensely that the collected works on information management and knowledge management is complete with differences between data, information, knowledge and wisdom (Makori, 2009). Data is accurate facts used as a source for perceptive, argument, or design. Information is the communiqué or response for knowledge or intellect.  Knowledge is the state of knowing something obtained through understanding or the state of capturing fact or reality through thinking (Makori, 2009). Moreover, intellect is the capability to comprehend and relate to knowledge (Bouthillier et al., 2002). Subsequently, Awadet al., (2004) describe wisdom as the uppermost level of the concept, with an idea, prudence, and the capability to look further than the limit. In the similar strain, most lately, Thierauf et al. (2006) describe wisdom as the skill to critic deeply above the limit. In addition to other authors, Wiig (1999) describes information as truths and data structured to portray a certain condition and knowledge as a set of facts and opinions, perceptions and ideas, decisions and beliefs, approaches and experience. Thus, information can be perceived as data made significant by being placed into perspective; and knowledge as data made significant over a set of principles about the underlying relation amongst activities and their likely significances, obtained from reading or expertise (Mitchell, 2000). There is a link or pyramid between the notions of data, information, knowledge and wisdom. This connection or pyramid is generally perceived as a hierarchy arising from data to wisdom. On the other hand, other writers have intensely debated against this normal method and proposed other choices (Makori, 2009). Tuomi (1999) proposed that data is more significant than knowledge, moreover, indicating that knowledge had to come first in order to generate data. In addition, Nissen (2002) suggested a double method, creating a difference among knowledge searchers and knowledge makers. From the searcher point of view, data is placed into perspective to make information that is executable and converts to knowledge, which is in turn desired to produce data. Davenport and Prusak (1998) characterize knowledge as a fluid mix of bound inclusion, values, important information, and ace understanding that gives a framework to surveying and joining new experiences and information. It starts; and related inside the minds of knowers. In affiliations, it frequently ends up embedded in documents and storage facilities and additionally in legitimate calendars, techniques, practices, and norms (Mthokozisi, 2018). Chaffey and Wood (2005:20) describe information management as the technique of supervising data as a key asset for creating steps organisational implementation. This methodology incorporates making systems and familiarising structures and controls with upgrade information quality to pass on regard (Mthokozisi, 2018). Knapp (2001) describe knowledge management as the art of converting information and knowledgeable assets into the continuing value for an organization's users and its society (Firestone, 2001).

The Knowledge Pyramid

Data - Data is a collection of facts in a raw or unorganized form such as numbers or characters.
However, without context, data can mean little. For example, 12012012 is just a sequence of numbers without apparent importance. But if we view it in the context of ‘this is a date’, we can easily recognise the 12th January 2012.By adding context and value to the numbers, they now have more meaning. In this way, we have transformed the raw sequence of numbers into:
Information – Information is the next building block of the DIKW Pyramid. This is data that has been cleaned of errors and further processed in a way that makes it easier to measure, visualize and analyse for a specific purpose. Depending on this purpose, data processing can involve different operations such as combining different sets of data (aggregation), ensuring that the collected data is relevant and accurate (validation), etc. For example, we can organize our data in a way that exposes relationships between various seemingly disparate and disconnected data points. More specifically, we can analyse the Dow Jones index performance by creating a graph of data points for a particular period of time, based on the data at each day’s closing .By asking relevant questions about ‘who’, ‘what’, ‘when’, ‘where’, etc., we can derive valuable information from the data and make it more useful for us. But when we get to the question of how, this is what makes the leap from information to:
Knowledge - “How” is the information, derived from the collected data, relevant to our goals? “How” are the pieces of this information connected to other pieces to add more meaning and value? And maybe most importantly, “how” can we apply the information to achieve our goal? When we don’t just view information as a description of collected facts, but also understand how to apply it to achieve our goals, we turn it into knowledge. This knowledge is often the edge that enterprises have over their competitors. As we uncover relationships that are not explicitly stated as information, we get deeper insights that take us higher up the DIKW pyramid. But only when we use the knowledge and insights gained from the information to take proactive decisions, we can say that we have reached the final – ‘wisdom’ – step of the Knowledge Pyramid.
Wisdom - Wisdom is the top of the DIKW hierarchy and to get there, we must answer questions such as ‘why do something’ and ‘what is best’. In other words, wisdom is knowledge applied in action. We can also say that, if data and information are like a look back to the past, knowledge and wisdom are associated with what we do now and what we want to achieve in the future. (Climbing the steps of the Data-Information-Knowledge-Wisdom Pyramid, 2020)
Not many would question the fact that information can be made tangible and represented as objects outside of the human mind. Knowledge, on the other hand, is a much more elusive entity – while some see it as an object, others regard it as an interpretation or representation that is constantly re-negotiated. Add data and we have a both intricate and challenging situation of intertwined and interrelated concepts. It has often been pointed out that data, information, and knowledge are not the same, but despite efforts to define them, many researchers use the terms very casually. In particular, the terms knowledge and information are often used interchangeably, even though the two entities are far from identical. Kogut and Zander (1992), for example, define information as “[…] knowledge which can be transmitted without loss of integrity […]” (p. 20), thus suggesting that information is one form of knowledge. This is typical of early texts on knowledge management, which did not sufficiently separate information from knowledge. Nonaka, who is widely quoted in the KMdiscourse, has too been criticised for such carelessness (cf. Baumard 1996/1999, pp.133-134). However, Nonaka correctly argues that knowledge and information are both about meaning in the sense that both are context-specific and relational. Hence, knowledge and information are similar in some respects. However, knowledge and information are also different. While information is more factual, knowledge is about beliefs and commitment. Further, knowledge is always about action – the knowledge must be used to some end (Nonaka and Takeuchi, 1995, pp. 57-58). The KM literature is rich of different, explicit, attempts to define data, information, and knowledge and their inter-relationships, often in terms of each other, and some of these have been synthesised. Hlatshwayo, Mthokozisi. (2019). INFORMATION AND KNOWLEDGE MANAGEMENT. Journal of Information & Knowledge Management.
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