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Good morning. My name is Leigh Williams and today I am going to be talking about volunteer placements in regards to ongoing training, continuous personal development and the benefits they will gain from their placement at the Lighthouse. 



3rd slide
VOLUNTEERING PLACEMENTS
Volunteering for The Lighthouse is going to be a truly rewarding experience. Students will be part of a strong counselling network to help them grow in their role as counsellors.  We do know from research that volunteers get an enormous amount of satisfaction from their work as a volunteer. A supervised placement working with clients is a core component of counsellor training. Volunteers who are student members of BACP, or who are undertaking a BACP accredited course are required to understand and work in accordance with BACP’s Ethical Framework.
Volunteers will have to apply for the volunteer role at the Lighthouse as they would a normal job vacancy. This will include submitting a CV and undergoing a professional interview. 
The Lighthouse is committed to equality, diversity and inclusion within the placement opportunity, and we will work with the volunteers in respect of reasonable adjustments that may be needed.  
We are hoping to have volunteers that are a range in ages and lifestyles, from those in their late teens and who come from different cultures, religions and backgrounds. ChildLine (2019). Every volunteer will bring their own life experiences and skills. It is our intention to be as flexible as we can be as we are aware that students have busy lives and also ongoing academic commitments.
A volunteer placement is a three way partnership between the University, the student and ourselves in which we all have a specific role to play. It is very important that all three have a clear understanding of their responsibilities and expectations of those involved. 
The Ethical Framework for the Counselling Profession states that we as trainers have a responsibility to the volunteer placements not only for competent teaching but to model high levels of good practice in their work. This high level of good practice will be modelled throughout assisting the student through the stages of the placement journey. We will ensure that the student will gain valuable experience and confidence, which will prepare them for working in the counselling profession. 
We will provide the student with an effective, safe and reliable placement under our care, and therefore, primary duty of care and consequent liabilities must rest with us in the same way as all our employed staff. 
We will provide a safe working environment and comply with all health and safety legislation. We will also offer the student the option of a full and correct level of indemnity insurance cover for all activities which they participate in at The Lighthouse. 
Students will have to conduct themselves appropriately within the relevant ethical framework. It goes without saying that we will treat the students with the same respect as we do our full time employees. Students will be informed that during the placement, we will be in contact with the university to update them on their progress. 
Before volunteers undertake their first clients, the client will be assessed by our experienced employed staff. This will be carried out to ensure that the volunteer is matched on the level of complexity and risk of the case. As the volunteer progresses and they are nearing the end of the training placement, we will allow them to participate in their own client assessment so that they can gain experience.










4th slide 
INDUCTION DAY
During induction day, the student will be given full and clear instructions of our organisation, its working practices, procedures and requirements which will include all the health and safety arrangements. Students will be fully informed of their responsibilities including current legislation.
They will be informed that appropriate instructions and training in the workplace practice is going to be given to enable them to carry out their duties effectively. Learning outcomes will also be discussed as part of the three way partnership including what is expected of them from us and the University. 
On the induction day, students will be given a supervisor and mentor who will be their first port of call for any concerns which they may have whilst they are with us. It is important to us that the volunteer feels supported in their work.
All volunteers have to go through the disclosure and barring service (DBS) check – previously known as a Criminal Records Bureau (CRB) check to ensure their suitability to work with vulnerable people. We would expect all the student placements to already have the enhanced DBS check and have enrolled onto the update service. 
It is important that this is in place before the volunteer meets with their first appointed client. If this is not in place we will have to contact the university as we are aware that this is a student requirement on the course. We will then contact the update service for confirmation. Volunteer placements must be on an accredited counselling course with their university at level 5. BACP (2019).
Students will have to inform us of any health issues or disabilities that we should be aware of so that we can put precautions in place and offer any help that may be needed. We also require the fitness to practice from the University before any placement. There is no dress code within the Lighthouse, however, we do expect our students to dress appropriately and be presentable at all times. 
All volunteers will be informed and given a copy of our safe working practices.



5th SLIDE
Training counselling volunteers

We will ensure that our counselling volunteers gain further knowledge and skills to practice competently, confidently and safely. Our full time counsellors will help the volunteers deliver excellent communication skills whilst at the same time following the BACP standards for training in counselling. It is vital to us that there is ongoing, consistent and effective communication between all parties at the lighthouse.  
Before the volunteers placement start to have their first clients, they will observe an experienced counsellor during a counselling session with the permission of their client and the intention of this is to familiarise them with the counselling rooms and the environment. This will also enable them to see first-hand how to engage with their own clients.  Just because volunteer work is unpaid does not mean the skills you learn are basic. During their entire time with us we will also be supporting their emotional wellbeing through supervision. This will take place monthly or whenever the client or the lighthouse feels it is necessary. 
Students will participate in a full day training session to include the way in which the Lighthouse retains its records and to record the details that are discussed between them and their clients. Regular team building events will be held at the Lighthouse in which everyone will be a part of. These are essential if we want to better our team relations. Employees and volunteers are at the heart of our organisation and these team building events are a great investment and it enhances the role of a counsellor. Endless Events (2018).
Students will participate in a full day training session to include the way in which the Lighthouse retains its records. 










6th SLIDE
ONGOING LEARNING 
Here at the Lighthouse we feel very strongly in Continuous Personal Development (CPD), as an ongoing process of learning. CPD will only improve upon effective professional development CIPD (2019). Engaging in CPD ensures that both academic and practical qualifications do not become outdated and it can help manage learning and growth. The core of CPD is a personal responsibility of professionals to make sure they keep their knowledge and skills current so they can deliver a high quality of service that safeguards the counselling clients, and the requirements of the profession. IRM (2019). 
At lighthouse we believe in getting the best knowledge that is available to assist us in growing as a counselling service. One of the benefits that we will be giving our volunteers will be ongoing learning. All of the ongoing learning which we offer will always be linked to the role of a counsellor. 

We will ensure that our counselling volunteers gain the knowledge and skills to practice competently, confidently and safely so with this in mind we will regularly be holding learning activity workshops.  These learning activities will be limitless and will help enormously by enhancing CPD and our existing skills, and to enable us to develop new ones. Another regular workshop for us is the revisiting of counselling skills.
We will be having many different talks and guest speakers on mental health problems for example, anxiety, depression, bipolar, personality disorders, substance abuse and PTSD. They will be rewarded with certificates for attending these many workshops. 
 
The lighthouse has already set in place a number of organisations to give talks on many relevant issues. One of these are social services and the work that they do for example referrals which are relevant in the counselling role.  

We feel that as we are dealing with members of the public it is really important if not vital that we all have our first aid training. St. Johns ambulance have kindly agreed to come along regularly and give all members the basic training, and for a small fee from the Lighthouse they can give the enhanced training. This training will provide volunteers with proof of their first aid training via a certificate which they can carry with them when their placement has ended.  




7th SLIDE
ONGOING SUPPORT
As soon as we have a volunteer placement on board, they will be assigned a personal supervisor which they will keep for the entire time with us. Their supervisor will closely monitor the volunteer’s feelings and wellbeing. Feedback on performance will be given to the student throughout their time with us and supervisors will support their development. During supervision, volunteers will also be provided with help with any issues they are experiencing in their personal life so that it does not have an impact with the clients. However, the main reason for supervision is to ensure that they are emotionally prepared to undertake the work we do with our clients. Know How (2019).
As a volunteers, they will attend a briefing and de-briefing on every shift with other volunteers and a supervisor. This enables the volunteer to have the opportunity to talk about the upcoming shift and their feelings. 
At the de-briefing, the volunteer has the chance to talk about their clients and what impact the shift has had on them, and how it has made them feel. Listening to other volunteers is a great way to gain more knowledge. It is at this point that a supervisor will decide if the volunteer should have an extra one to one support such as immediate supervision with their personal supervisor. NSPCC (2019).
During the students time with us they must also keep up with the personal counselling which is requested by the university. 










8th SLIDE
RETAINING VOLUNTEERS
We take volunteering seriously and our aim is to make their time with us as easy and enjoyable as possible. On practical issue we take a view that volunteers are never out of pocket for the time they spend with us. Asking volunteers their opinions on internal developments will, we feel, make them more comfortable and valued. Callhub (2018). Staff meetings will also include the volunteers as this is something they will benefit from and prepare them for being part of an organisation themselves in the future.
 
We will be genuinely appreciative for the time volunteers spend with us, as without them the Lighthouse will not be able to achieve its goals. Motivation and happiness is very important to us. Know How (2018).

We will inform the volunteers regularly on how they are making a difference. Informing them and recognising their contributions and successes will show them that their hard work is paying off. 

We are aware that there are major challenges in retaining volunteers so we will be making volunteering for us lots of fun by bringing in a social element. Coming on board with us is also going to be about getting to know some truly interesting people and building friendships. Social activities are very important alongside the work we will all be doing even just sharing cups of tea and enjoying each other’s company. 

We are aware that our volunteers are going to be innovative and creative and are going to deliver the fun and exciting social activities. These will be anything from quiz nights, cultural food evenings and bbqs on the beach. The volunteers will decide whatever they would like to do.  








9th SLIDE
PRACTICAL ISSUES

We take volunteering seriously and aim to make their time with us as easy and enjoyable as possible. Here’s where we stand on a few practical issues you may be wondering about. Volunteers are never out of pocket for the time they spend with us. We will reimburse all out of pocket expenses providing they keep the receipts or provide other approved evidence.
We will not allow volunteers to undertake any activity on our behalf that could have an adverse effect on their well-being. 

We will provide a safe working environment and comply with all health and safety legislation. 
We will also offer the volunteer during their placement, the option of a full and correct level of indemnity insurance cover for all activities which they participate in at The Lighthouse. However, we do encourage them to have their own Insurance as this is good practice which they will already have been made aware of through their studies whilst at University and guidance from the BACP.
We keep all the volunteers information confidential whilst following the guidelines of the General Data Protection Regulations (GDPR) which will be discussed during this group presentation. We also expect all volunteers to maintain the confidentiality of any information they handle during their time with us.  

We will contact the University immediately with the details they have provided if there are any serious accidents, incidents or breaches of discipline arise. Throughout the student’s time with the Lighthouse, they will be monitored and reports on their progress will be kept daily. A full report will be sent to the University at the end of the placement which will be on the students conduct, performance and counselling skills. 







10th SLIDE
ENDINGS



When the volunteer placement comes to an end, we will offer them the opportunity to remain a part of the Lighthouse family as a volunteer. This can help them in a lot of ways in becoming a more experienced counsellor, aid their personal growth, and count towards their ‘client hours’. There would also be a chance in the future for them to become a paid counsellor within the organisation BACP (2019) 
If the volunteer does decide to end the placement it is very important that we manage it well so that it does not have a detrimental effect on them. This will be carried out very carefully and their personal care and wellbeing will be supported through their supervisor which will contain personal therapy.   




THANKYOU
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