Introduction 
[bookmark: _Int_xd9vMutp]Health and social care professionals have a duty to provide care that meets the individual needs of every service user. This can only be achieved by following key principles such as person-centred care, partnership working, and ethical practice. These principles help professionals respect people’s dignity, protect their rights, and improve their overall health and wellbeing. They also encourage effective communication and teamwork between professionals, service users, and their families to ensure the best possible outcomes.
[bookmark: _Int_RyJ224Sw]The purpose of this report is to discuss the importance of person-centred care, partnership working, and ethical practice in health and social care. It will explain how these principles support high-quality care by using relevant theories, legislation, and professional guidance. The report will also apply these principles to Case Study 6, which focuses on Maria, a 17-year-old pregnant teenager who is experiencing anxiety and uncertainty about her future. Finally, the report will include a personal reflection on how these principles can be used to improve future professional practice and contribute to the delivery of safe, compassionate, and effective care.
TASK 1
The principles of health and social care practice provide the foundation for delivering safe, effective, and high-quality care. Three important principles are person-centred care, partnership working, and ethical practice. These principles ensure that professionals meet the needs of individuals while respecting their rights, dignity, and personal choices.
Person-centred care means putting the individual at the centre of all decisions regarding their care and support. Instead of focusing only on a person’s illness or condition, professionals consider their preferences, beliefs, values, and goals. According to the Health Foundation (2016), person-centred care involves treating people with dignity, involving them in decisions, and supporting them to manage their own health where possible. This approach improves trust between professionals and service users and often leads to better health outcomes because individuals feel respected and listened to.
Partnership working is another important principle in health and social care. It involves different professionals, organisations, families, and service users working together to achieve the best outcomes. Effective partnership working improves communication, reduces duplication of services, and ensures that all aspects of an individual’s needs are addressed. For example, a GP, social worker, nurse, and mental health professional may work together to develop a care plan for a service user with complex needs. Excellent communication and teamwork are essential for providing coordinated and effective care.
Ethical practice refers to making decisions based on professional values and moral principles. These include respecting autonomy, keeping confidentiality, promoting justice, beneficence, and avoiding harm. Ethical practice helps professionals make fair decisions, especially when individuals face awkward situations. Following ethical principles also helps build trust between professionals and service users.
[bookmark: _Int_ayYlfTDV]Several theories support these principles. Maslow’s Hierarchy of Needs explains that individuals need their basic physical, emotional, and social needs met before they can achieve their full potential (Maslow, 1943). Health and social care professionals should therefore provide support that meets both physical and emotional needs. Bronfenbrenner’s Ecological Systems Theory highlights that an individual’s health and wellbeing are influenced by relationships with family, education, healthcare services, and the wider community (Bronfenbrenner, 1979). This theory supports partnership working because it recognises the importance of different people and organisations working together.
UK legislation also supports these principles. The Care Act 2014 places a duty on professionals to promote individual wellbeing and involve people in decisions about their care. The Health and Care Act 2022 encourages integrated care systems that improve partnership working between health and social care organisations. The Human Rights Act 1998 protects the dignity, privacy, and rights of individuals receiving care.
Although these principles improve the quality of care, professionals may experience challenges. Limited staffing, heavy workloads, poor communication, and lack of resources can make it difficult to provide fully person-centred care or work effectively with other professionals. However, continuous professional development, effective leadership, and excellent communication can help overcome these challenges.
Overall, person-centred care, partnership working, and ethical practice are essential principles that enable health and social care professionals to deliver compassionate, safe, and effective care while respecting the needs and rights of every individual.
TASK 2
Case Study 6 focuses on Maria, a 17-year-old pregnant teenager who is feeling anxious and uncertain about her future. She is unsure about her pregnancy and needs support to make informed decisions. This case demonstrates the importance of person-centred care, partnership working, and ethical practice in health and social care.
Person-centred care is essential because it ensures that Maria is treated as an individual rather than being judged because of her age. Health and social care professionals should listen to her concerns, respect her views, and involve her in every decision about her pregnancy. Maria should receive clear and accurate information about her options, including continuing the pregnancy, adoption, or other available support services. Providing emotional support and encouraging her to express her feelings can help reduce her anxiety and increase her confidence. By involving Maria in decisions about her care, professionals promote her independence and respect her right to make choices about her own life. This approach follows the principles of person-centred care and helps improve her overall wellbeing.
Partnership working is also important in Maria’s case because she may require support from several professionals. A midwife can provide antenatal care and advice about pregnancy, while a GP can monitor her physical health. A social worker can assess whether Maria requires additional support with housing, education, or financial assistance. If Maria is experiencing high levels of anxiety, she may also be referred to mental health services or counselling. With Maria’s consent, her family or trusted individuals can also be involved in planning her care. Effective communication between professionals helps ensure that Maria receives coordinated and consistent support. Partnership working reduces the risk of important information being missed and improves the quality of care provided.
Ethical practice is equally important when supporting Maria. Healthcare professionals must respect her autonomy by allowing her to make informed decisions without pressure or discrimination. They should maintain confidentiality and only share information with other professionals when it is necessary or when Maria has given consent, unless there are safeguarding concerns. Professionals also have a duty to provide honest and unbiased information so that Maria understands the possible outcomes of each option. Treating her with dignity, compassion, and respect helps build trust and encourages her to engage with healthcare services.
Several policies and professional frameworks support good practice in this case. The Care Act 2014 promotes individual wellbeing and encourages professionals to involve people in decisions about their care. The Health and Care Act 2022 supports integrated working between health and social care organisations to improve outcomes for service users. The NICE guidance on antenatal care recommends providing personalised care that meets the physical and emotional needs of pregnant women. In addition, the NHS 6Cs—care, compassion, competence, communication, courage, and commitment—guide professionals to deliver safe, respectful, and high-quality care.
Although these principles support positive outcomes, there may be challenges. Maria may fear being judged because of her age or may be unwilling to discuss her feelings openly. Different professionals may also have different opinions about the most appropriate support. These challenges can be reduced through effective communication, regular multidisciplinary meetings, and ensuring that Maria remains involved in all decisions regarding her care.
Overall, applying person-centred care, partnership working, and ethical practice enables professionals to provide holistic support that meets Maria’s physical, emotional, and social needs. These principles help Maria feel respected, supported, and empowered to make informed decisions about her future.
TASK 3
Description
While studying the principles of health and social care, I reflected on how important person-centred care, partnership working and ethical practice are when supporting people with different needs. Maria’s case helped me understand how these principles are used in practice. Maria is a 17-year-old girl who is pregnant and feeling anxious because she is unsure about what to do next. This made me think about how I would support someone in a similar situation if I was working as a health and social care professional.
Feelings
When I first read the case study, I felt sorry for Maria because she was dealing with a difficult situation at a young age. I imagined that she might feel scared, confused and worried about what people would think of her. I also realised that every person reacts differently to challenging situations, so it is important not to make assumptions. Instead, professionals should listen carefully, show kindness and provide support without judging the individual.
Evaluation
This case helped me understand that good communication is one of the most important skills in health and social care. If I were supporting Maria, I would make sure she had enough time to talk about her concerns and ask questions. I would listen carefully to what she wanted and make sure she understood all the options available before making any decisions.
I also learned that no single professional can meet all of a person’s needs. Maria may need support from a midwife, GP, social worker and counsellor. Working together allows professionals to provide better care because everyone shares their knowledge and skills. It also helps the service user feel more supported.
Another important lesson I learned is the importance of treating everyone fairly and respectfully. Even if I had my own personal opinions, I would always respect Maria’s choices and keep her information confidential unless there was a safeguarding concern.
Analysis
Reflecting on this case has shown me that person-centred care is more than simply providing treatment. It means understanding the whole person, including their emotions, beliefs and personal circumstances. Every individual deserves to be treated with dignity and respect regardless of their age or situation.
I also understand that partnership working improves the quality of care. When professionals communicate well with each other, they can provide more effective support and reduce the risk of mistakes. This is especially important when someone has both physical and emotional needs.
Although health and social care professionals often face challenges such as busy workloads or limited resources, they should still provide compassionate and professional care. Following the NHS 6Cs—care, compassion, competence, communication, courage and commitment—can help professionals maintain high standards and build positive relationships with service users.
Conclusion 
This reflection has helped me develop a better understanding of the skills and values needed in health and social care. I now appreciate how person-centred care, partnership working and ethical practice work together to improve the quality of care and support positive outcomes for service users. Maria’s case has reminded me that listening, showing empathy and respecting people’s choices are all essential parts of professional practice.
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