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Introduction
The contents of this report are carefully designed to address the organisations difficulties. Regarding a complaint that was made to the practise manager which was made from the service user relating to the reception member of staff. In this report, the organisation needs to consider the needs of their internal employers and external. (e.g Service user.) 
The staff member has taken up the role as part time receptionist and has been making sure all service users are complying with the Covid 19 government guidance by ensuring by keeping social distancing, using hand hygiene and wearing masks upon entering and waiting in the premises. Unfortunately, on this one occasion the service user repeatedly swore at the receptionist, to which the receptionist raised her voice and warned that if the service user does not comply then they will not be allowed in the premises. The 15-year-old boy who is the service user has recently been diagnosed as having Emery-Dreifuss Muscular Dystrophy. Has now been forced to give up his dream of training at the Aston Villa football academy which has now caused him severe anxiety and depression. He has been advised to take up counselling following a suicide attempt on his own life. He finds it hard to sit still and prefers to walk around but often becomes breathless. 
In this report Will be looking at 2 different types of attribution theories which is the judgement we make about the other persons behaviour. Also included in this report will be looking at the social identity theory (SIT) along with Frustration aggression hypothesis. 
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Social identity theory
The Social identity theory was originally formulated by social psychologists Henri Tajifel and John Turner back in 1970-1980. Social character is the part of a singular's self-idea got from seen enrolment in an important social group. (Social identity theory - Wikipedia, 2022)
Tajfel (1979) suggested that the gatherings (for example social class, family, football crew and so on) which individuals had a place with were a significant wellspring of pride and confidence. Bunches provide us with a feeling of social personality: a feeling of having a place with the social world.
 
We isolated the world into "them" and "us" based through a course of social classification (for example we put individuals into gatherings). Tajifel (2022)

How would you recognize? What gatherings do you have a place with? I'm not simply discussing Facebook gatherings. I'm discussing the gatherings that you associate with each day - the gatherings that you believe you have a place with. You might distinguish as an understudy of Temple University. Or then again you might recognize as an individual from your close family. Or on the other hand as a Catholic.
 
The Social Identity Theory looks nearer into how we come to have a place with these gatherings and what it means the way we associate with others.
 
What Is Social Identity Theory?
In the last part of the 1970s, Tajfel and his group directed a progression of studies that would prompt the production of the Social Identity Theory. The hypothesis takes a gander at why we are so faithful to bunches that we have a place with and why distinguishing proof with one gathering unavoidably causes struggle with others.
For each "gathering" or "ingroup" that you have a place with, there is another gathering. These are individuals that don't recognize similarly. The "others." The understudies who go to different schools, or who come from various families, or practice various religions.
These gatherings, and the contentions between them, have formed mankind's set of experiences. Battling about land or for the sake of religion has made the nations, boundaries, and strategies that we submit to now. Struggle between various racial, ethnic, strict gatherings actually overwhelms our features and influences the existences of individuals from one side of the planet to the other.
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Self categorization
Self-classification hypothesis looks to clarify the suppositions that should be made with regards to mental gathering arrangement to comprehend social order concentrates on intergroup conduct directed by Henri Tajfel. To do this, self-arrangement hypothesis expands on the ideas of social character hypothesis and the suspicion of an "relational intergroup continuum" of social conduct. It draws from the thoughts of gathering brain research, independence, and interactionism to create a definite model of social comprehension. Because of the covering content of self-classification hypothesis and social character hypothesis, as well as their connected starting points, these two speculations are at times alluded to all in all as the social personality approach. (Self-categorization Theory - Psynso, 2022) Execution.

The subsequent interaction, social recognizable proof, is the most common way of distinguishing as a gathering part. Socially relating to a gathering drives people to act in the manner that they accept individuals from that gathering ought to act. For example, on the off chance that an individual characterizes herself as a preservationist, she might attempt to moderate water, reuse whenever the situation allows, and walk in conventions for environmental change . Through this interaction, individuals become genuinely put resources into their gathering enrolments. Therefore, their confidence is affected by the situation with their gatherings.
 
The third cycle, social examination, is the interaction by which individuals contrast their gathering and different gatherings as far as esteem and social standing. To keep up with confidence, one should see their in-bunch as having a higher social remaining than an out-bunch. For instance, a celebrity could pass judgment on himself well in contrast with an unscripted television show star. However, he might see himself as having a lower social remaining in contrast with a well known traditionally prepared Shakespearean entertainer. It's memorable's critical that an in-bunch part won't contrast themselves and only any out-bunch - the correlation should be appropriate to the circumstance.  (Social Identity Theory and and Its Impact on Behavior, 2022)
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Attribution theory 

In brain research, attribution is a judgment we make about the reason for someone else's way of behaving. Attribution hypothesis makes sense of these attribution processes, which we use to comprehend the reason why an occasion or conduct happened.
 
To get the idea of attribution, envision that another companion drops intends to get together for espresso. Do you expect that something unavoidable came up, or that the companion is a flaky individual? As such, do you expect that the way of behaving was situational (connected with outside conditions) or dispositional (connected with innate inward attributes)? How you answer questions like these is the focal concentration for therapists who concentrate on attribution. (How We Evaluate Other People's Motives (And Why We're Often Wrong), 2022)

As indicated by the Attribution Theory there are two kinds of attribution that people use to make sense of a particular way of behaving or activity: 1. Internal This type of attribution includes inward factors, as opposed to outer sources. For instance, a student who observes somebody displaying a particular way of behaving could ascribe it t…
Outer
Outer attribution, likewise, called situational attribution, alludes to deciphering somebody's way of behaving as being brought about by the circumstance that the individual is in. For instance, assuming that one's vehicle tire is penetrated, it could be credited to an opening in the street; by making attributions to the ...
Inward
Inward attribution, or dispositional attribution, alludes to the most common way of doling out the reason for conduct to some interior trademark, similar to capacity and inspiration, instead of to outside powers. This idea has cross-over with the Locus of control, in which people feel … (The Attribution Theory In eLearning: Types, Dimensions And Stages, 2022)

The staff member reacted in the way she did due to situational attribution and her actioins was based on the enviroment  due to the fact that the srrvice user not complying with the rules set in place and also by being aggressive and swearing at her. She is normally punctual and polite and only raised her voice and acted the way she did due to the events in her surroundings. This led to her feeling frustrated, which ultimatly led to her response. 
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Frustration Aggression Hypothesis
The dissatisfaction hostility theory set forward by Dollard et al. (1939) depends on the psychodynamic clarification of therapy. Freud accepted the drive for animosity was inborn, similar to the drive for food. He trusted that the best way to lessen animosity is to take part in a movement which delivered it. We feel improved since we have 'it off of our mind'.
 
Dollard et al. (1939) recommended that assuming we experience dissatisfaction, this prompts animosity. The hostility is a therapeutic arrival of the development of disappointment. Dollard makes sense of that assuming the individual is kept from accomplishing an objective by some outer element, then this will prompt disappointment which will constantly prompt hostility. The hostility can't generally be aimed at the wellspring of animosity, which might be unique like absence of cash, or excessively strong, as the gamble of discipline is excessively high. Psychodynamic hypothesis proposes we have inner self safeguard systems to safeguard ourselves. Two protection components that are utilized in the therapy of hostility are:
 
Sublimation - Using animosity in OK exercises like game.
Removal - Directing our hostility outwards onto some other person or thing.
Berkowitz (1969) proposed an overhauled disappointment hostility speculation, where he contended that dissatisfaction doesn't necessarily prompt animosity. He expressed that hostility would just happen within the sight of specific signs. For instance, prompts, for example, the presence of weapons will be bound to set off animosity. (Aggression: Frustration-Aggression Hypothesis, 2022)
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Service users condition 
Emery-Dreifuss solid dystrophy is a condition that fundamentally influences muscles utilized for development (skeletal muscles) and the heart (cardiovascular muscle). Among the earliest elements of this issue are joint deformations called contractures. Contractures confine the development of specific joints, most frequently the elbows, lower legs, and neck, and ordinarily become observable in youth. Most impacted people additionally experience muscle shortcoming and burning through that deteriorate gradually over the long haul, starting in muscles of the upper arms and lower legs and later likewise influencing muscles in the shoulders and... (what is emery-dreifuss muscular dystrophy - Search, 2022)

Impact of counselling 
Working with a specialist can assist you with voicing and face up to your considerations and sentiments instead of containing them within you, which might prompt melancholy, nervousness, stress and sickness. Through talking, you will have the chance to reflect and handle your sentiments and contemplations essentially at your own speed, whether you feel outrage, pain, misery, disdain or culpability or some other troublesome inclination. (Therapy, 2022)
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