Analysis of Results.

This chapter will look at the results that have been obtained within the research process, as it has been outlined in the research methodology chapter. The results will then be analysed to see the significance of the data against the objectives of the research. The results in the form of graphs can be found in full in the appendixes section of this research.

The link for this survey was made available to frontline police officers via the website SmartSurvey.com. The survey link was made available for approximately 14 days before it was deactivated. After this 14-day deadline any other persons who have followed the link for the survey were unable to complete the survey. During the 14 days 63 individuals have participated in the survey questionnaire. The survey allowed participants to complete the 15 questions within and provided an option to skip a question should they wish to do so. The full survey questionnaire can be found in the appendix section of this research paper.

Roy (2016) states that data collection as part of a survey has its individual benefits, they state that used for the correct purposes and if correctly implemented the researcher can obtain useful and trustworthy data for use in their research. There are two important factors when evaluating results, those being reliability and validity. Mohajan (2017) describes validity as is being measured, and reliability as the faith that a researcher can have in the data that has been obtained as a result of the research. For this research, closed questions with limited responses were used in the form of a survey as it was identified that quantitative data collection was the most suitable form of data to answer the research question. That being “Are frontline response police officers receiving an appropriate level of training to resolve mental health incidents?”.

Question 1 related to whether the participants had received training in relation to mental health. The results were expected to show that a large percentage had received training, this is shown in the result below where 53.97% have received training in the initial stage of training, 15.87% received training after the initial training and then 17.46% have training in both initial post initial training. In total 87.3% of participants have stated that they have received mental health training at some stage of their careers. These results confirm that what College of Policing (2023) has stated in relation to the core training principles and guidance given to new recruited police officers.
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Figure 2: Q1 Have you received training in relation to mental health?
Question 2 related to the breakdown of the training that police officers had received in their mental health training. As a large percentage of participants had received training it needed to be established to what their training then consisted of, 46.03% of participants stated that their training consisted of all the various options and 30.16% stated that it consisted solely of mental health legislation, these results also confirm what www.london.gov.uk (2020) has stated in relation in the breakdown of police officers training modules.
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Figure 3: Q2 What did the training consist of?

Question 4 relates to how many of the participants have attended mental related calls. The results show that 96.72% have attended mental health calls, question 5 then shows how many incidents in the last 2 months that the 96.72% have attended. The largest response group being that of 0-5 incidents, but the results are spread relatively evenly across all the various options, the most surprising results is the group of 21+ incidents with 13.11%. These results do not confirm or negate the statement made by Amp.theguardian.com (2020) where they have stated that there is an upsurgence of mental health calls for the police forces in England and Wales.
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Figure 4: Q4 Have you attended any mental health related incidents?
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Figure 5: Q5 In the last 2 months, approximately how many mental health related incidents have you attended?

Question 8 asked the participants whether they believed that the police were the most appropriate agency to attend the mental health incidents that they have attended, this was expected to be large percentage, but it was surprising to see that 96.72% believed that the police should not have been the agency to attend and resolve them. These results coincide with the statement made by Chief Constable Lee Freeman where he has implemented his new focus “Right care, right person” meaning the correct agency must attend these incidents and not the police service (touch.policeoracle.com, 2022).
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Figure 6: Q8 Following your experience, broadly speaking do you believe the police were the most appropriate agency to attend and resolve these incidents?


Questions 11 and 12 sought to find an answer to whether an ambulance had attended the mental health incidents and if they did whether they provided advice and guidance to those officers at the incidents. The results shows that 71.67% of the participants have stated that no ambulances attended their mental health incidents due to additional call demand placed on the ambulance service and of the participants who stated an ambulance attended, only 6.45% stated they received guidance from the paramedics. These results are echoed by the statements made by Lewis (2022) and Alarilla et al. (2022) where they say that increasing cuts, and increasing call demands to the ambulance service have placed higher strain and delays to the public when they call for an ambulance. These calls have increased 78% up from 69% for life threatening incidents.
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Figure 7: Q11 Within the last two months when attending mental health incidents, has an ambulance also attended the incident?

[image: Chart, pie chart

Description automatically generated]
Figure 8: Q12 Following your experience, did the paramedics or ambulance crew provide advice and guidance to the attending officers?


The final question of the survey sought to establish whether the participants believed that they have received adequate training in relation to mental health. It was expected that the respondents would answer this question with the negative end of the scale, 12.7% of the participants answered stating they received adequate training although most of the answers fell within the options of neither agree or disagree, disagree, or strongly disagree. These results would suggest, as per the research conducted by Sciences et al. (2017), police officers would benefit from additional training in mental health.
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Figure 9: Q15 In your opinion, to what extent do you feel you have received adequate training in relation to mental health?

In conclusion, this chapter has provided evidence to state that serving front line police officers believe they have not received adequate training in relation to mental health. There is however evidence to suggest that the reason police officers have not received the correct level of training is because they are not the most suitable agency required to respond to that type of incident. The participants have stated that they have received training during their initial training or in the form of additional training and most of them have also responded to multiple mental health calls in their careers. There are identified limitations within the research, as the participants are anonymous it is impossible to understand the geographical location of the participants and whether that has any form of effect on the results. A future study in each sector of South Wales Police could provide more detail evidence or prove a common theme across all of the sectors.
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