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[bookmark: _Toc100681553]   Introduction
In this report we will analyse and explain how digital technology helps us work with people. Great group work is built on a stable basis of working procedures, shared cooperation and a powerful feedback mechanism. However, whether there are disagreements about different opinions, uncertain goals, or uncertain pace of work, working together in a team can be a source of controversy between employees and can be detrimental to the achievement of goals (Bishop, 2020).



[bookmark: _Toc100681554] Types of technology used in the workplace
A correlation between the level of digital skills and labour productivity reveals that the European countries with the most efficient employees are those where digital literacy is very high.
Employees can only increase their productivity at work with technology if they have the necessary equipment and know how to use it properly. More than half of employees 
 in small and medium-sized businesses see investing in IT as a priority for boosting business performance, according to a survey conducted last year by Ipsos Mori for Microsoft. At the same time, a third of respondents cited modern technology and more efficient software applications as the answer to the productivity problem.
Technology is radically changing the way people work, interact and manage projects, in the office or remotely. It makes work more efficient, shortens performance evaluation times and then helps to improve business, because faults are fixed on the fly with software. A daily routine and a set schedule for each day does not necessarily mean that working in the office or remotely is boring or repetitive. It shows that a well-established schedule and technology helps employees meet project deadlines. For example, the internal communication application allows employees to stay on top of the tasks on their daily task list. This is further mirrored in the internal workflow: briefings and presentations are eliminated, and the team leader can focus on other activities with more value for the organisation (Duvigneau, 2022). For these aspects they need:
· Networking and partnership facilities
· Applications for communication and texting
· Storage platform
· Corporate intranet platform
· Information management methods
· Document exchange and storage
· Data management modules
· Int and Ext content sharing facilities
And much more.
This technology has changed the way people work. The working environment is no longer just a working point. Instead, organisations can operate using digital working platforms that work in the cloud. This means employees can benefit from their work anywhere if they have a notebook and an internet connection.

[bookmark: _Toc100681555]  How Covid-19 has increased the use of technology in the workplace
The impact of a crisis (Covid-19), the evolution of technology adoption is logical from a theoretical perspective is ambivalent. But the evidence so far suggests that the emergence of Covid has accelerated the adoption of technology use in business, largely due to both the crisis (social distancing requirements) and the mobilisation of digital technology, which has facilitated the rapid adaptation of businesses and workers in areas where this is possible (Valero, 2022). Although the pandemic has caused a surge in net usage, this development was happening before the pandemic, 85% of the people using the net at minimum once a time ( 75% in 2014). Videocalling increased the most, by 49% of online surfers in "2018" up to 60% in "2019". E-banking and e-buying are more common than ever before, "with 66% and 71% "of online surfers" using them instead.
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Businesses, especially large ones, are becoming increasingly digitised. 38.5% large businesses use advanced digital cloud services on their own, and 32.7% reported using big data analytics. However, large majority of "SMEs" do not yet use these e-technologies; just 17% of "SMEs" are running cloud-based services and just 12% are using smart data intelligence. In terms of eBusiness, just 17.5% of "SMEs" reported selling their products or engagement online in 2019, reflecting a slight rise of 1.4 proportion points from 2016. In comparison, 39% of big.
Businesses achieved online selling in 2019 (VALERO, 2022). Further progress on digital skills is needed, especially as the crisis triggered by COVID-19 has revealed that these competences is essential to ensure people have accessibility to content and information. A high proportion of the population in the EU, 42%, does not yet know at least rudimentary e-skills. In 2018, about 9.1 million persons employed as "ICT" professionals in the EU, 1.6 million more than four years ago. 64% of large businesses and 56% of "SMEs" that hired “ICT” professionals in 2018 said they faced great challenges in recruiting persons to fill their specialist job vacancies.   
[bookmark: _Toc100681556]Benefits of technology
Technology helps us reinvent ourselves, change the way we do things and, paradoxically, gives us more time for human interaction. IT is a new service resource in the office that has nearly unrestricted processing skills, is never exhausted, answers anytime questions and always impartial. "Total Soft" developed an online web-based web "chatbot" responsible for delivering fast responses to inquiries like time scheduling, providing licenses or similar documentation, maintaining employee records, providing administrative information, internal policies, and managing employee records. 
This virtual co-worker could be on any platform, in order to get us even more in touch with how we interact with each other. Internet represents a gigantic library, one of the biggest that may exist, in which we can easily find all kinds of papers, e-books, journals, magazines, guides, handbooks, encyclopaedias and diverse treatises. People can quickly an easily find responses for nearly any topic, a wealth of research information, e-books, all in the fastest possible time and at the click of a mouse. However, we often don't buy to read a book in its entirety because there is summarized, straightforward and verified information about it. 
Digital technologies help students learn, remember and retain information. The use of new technologies has a lot of advantages, the most important of which are:
· It offers children different leisure opportunities as they can play different interactive games.
· When pupils or students have different projects to do, they go online to get the information they need, and if they have a group project to do, they don't have to meet in one place to do it, because they can communicate through different social networking sites, but they can also talk on the phone.
· The online catalogue has been implemented in schools, so parents can monitor their child's situation at home using their phone or computer.
· Students can view their grades via a platform.
· Project presentations can be made in different programmes, making them more attractive.
· With the new technologies, the IT field has developed a lot and young people are becoming more and more interested in it.
Another plus is providing social media like "Facebook", "Instagram" and apps like "Snapchat", which allow us to exchange pictures, connect with people from all over the world (cultural diversity), reach out to distant places and keep in touch with new fashion  in all fields.
This century is undoubtedly the century of digital culture. E-learning represents a key concern of schools, shaping the digital information and communication culture of every citizen.  Without an informed population ready to use digital information and communication media technologies, no community can truly participate in the global network (GOODMAN, 2022).
The integration of computers into education is no longer seen as an avant-garde movement, but as a necessity. The conversion of cultural content into a digital form, making products available to anyone, anywhere, anytime, is being observed worldwide. Digital lessons keep students in school and make them more attentive to information. Virtual education has become a real phenomenon in the education industry in recent years.
[bookmark: _Toc100681557]  Disadvantages of using digital technology
Information and communication technologies are constantly evolving and have substantially modified the structure of world trade relations, the potential sources of competitiveness and the possibilities for economic and social progress.
Technological developments like the web, private desktop computers and mobile phones have changed the whole world into a global network of people, businesses, with universities and public authorities interacting and collaborating with each other through a number of channels. The burst of this digitally facilitated network has created a global network where virtually everyone can enjoy the benefits of digital inclusion (GOODMAN, 2022).
In addition to its advantages, the use of new technologies also has disadvantages:
· Ensuring data security
· Crime and terrorist threats
· Simplicity
· Personal information issues
· Social disruption
· Work overload
· Digital media interference
· Job insecurity
· Plagiarism and copyright infringement
· Anonymity and false personalities
· Excess gadget technology
· Addiction
· Second-hand lifestyle
· Presentation and storage
· Struggle personified
· Social alienation
On the other hand, technology has brought with it a number of drawbacks which I will detail below. A first disadvantage would be the immobility related to addiction to playing games, TV shows or even social media: many young persons and older adults are spending the majority of their time every day, approximately 9 hrs/day, playing online games, watching films/series, social networks, sending messages, absorbed more in the virtual world than in the real, outside world. I often notice even in meetings between friends how direct communication is non-existent, how people are unable to dialogue or converse, and how spoken words no longer make sense! This is why in some countries (Brazil) "digital detox" centres have been set up to detox from mobile phones or the internet. Moreover, if we look at children's behaviour, agitation is taking the place of discipline, and we can see an increase in verbal or physical violence in children, due to their watching cartoons or video games with a predominantly violent theme.
An additional inconvenience is long-term experience of harmful radiation emitted from the screens of electronic devices, which causes serious health problems and disorders. Vision is most affected by prolonged exposure to the radiation from electronic device screens. Also, sleep quality is impaired when using a smartphone at bedtime due to dvd emissions, while back problems or deformed spines can result from sitting in a desk chair for too long.
Drawbacks also relate to the hardware involved, despite the high-performance provided by the most recent technology, it can be completely non-functional when there is no connection to a LAN, it is disconnected or weak, even when the net is not working. This affects everyone's work, as any system, computer system or network effectively becomes impossible to access and therefore unusable.
[bookmark: _Toc100681558]Conclusion
When technologies can be used only for purposes that are helpful and not disruptive to mankind, the development of humanity's brainpower would bode well. Therefore, looking at the elements listed above, we can conclude that this technological progress has both benefits, in that it makes great differences in all fields of activity, and detriments, in that simple, humane pleasures may be removed. Moreover, by indirectly exposing our personal lives and existence, activities of interest and passions in cyberspace, this creates that total transparency and lack of privacy that makes us vulnerable by overcoming personal barriers. All our reactions/preferences are recorded in a database by those site administrators, who then use this information to influence us, the public opinion. By signing up and accepting certain policies and regulations imposed by them, we agree to be recorded, monitored and controlled.
As beings endowed with free will and moral conduct on this Earth, I believe that we must use in moderation whatever benefits are offered to us today in the modern world, without excess.
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