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1. Introduction:
Surely some of us have reflected on a problem that happened in the past and our reaction or how we handled it and the result we got afterwards. But most likely we did not pay attention to think and analyse carefully the problem that happened and learn better lessons. In the following report I want to talk about the lessons that I’ve learned from analysing the experiences of using the methods of Note taking, Time Management, Digital skills, Finding information/ researching, Academic writing, Referencing while writing assignment task 2 and doing our group presentation.
2. Reflective writing:
Reflective Writing is an essay for a person to reflect on what can be learned, read, seen, experienced. Reflection is not a general activity but it is useful, intentional in practice and research. Reflective writing can be used wherever the learning process take place. Reflective writing aims to describe a realistic picture and summarize the personal experience and learning. There can be many levels: quick thoughts during class attendance, at the end of a class, at the end of a course, while reading an important document, while witnessing/ experiencing an important experience. Thanks to reflective writing, we can discover ourselves about our own behaviour personality. The meaningful lessons we can learn in our reflective essay motivate us to improve and develop ourselves.
Three Models of reflection can be used : Bassot, 2020.

3. Model of reflection:
Gibbs’ reflection cycle can be considered as one of the most popular models, helping us to go through different stages to interpret experience in detail. This is the model introduced by Professor Graham Gibbs in 1988 in his book Learning by Doing. This model is very popular and effective for guiding us to think coherently through the stages of an experience. This model is a response loop to review your past experiences. This model suitable for repeated experiences to help us learn from and plan based on positive or negative experiences, as well as a single occurring experience. This model consists of six stages.

Gibbs (1988)
step 1: describing the event in the most detail. The main ideas revolve around the events that happened.
Step 2: recognizing our feelings, thoughts in th event, and how much our emotions have effected the event.
Step 3: considering what works and doesn’t work in that situation.
Step 4: this step requires us to explain what’s going on. We should focus on the pros and cons, and ask ourselves why.
Step 5: where we are making decisions about what happened, namely summarizing what has been learned and highlighting the points that need to be changed in action to be more effective in future. The conclusion should be a natural consequence of the previous steps.
Step 6: this is a step in planning what we will do different if something similar happens in the future. Another important factor is how to make ourselves act differently in the future, to ensure that we not only plan, but execute it. Although many times, we just need to be aware of the problem, but being reminded is also essential.
4. Reflect on my writing task 2:
4.1 Description:
 In the process of learning the academic and employability module, I had to use the knowledge and methods I have learned such as : note taking to remember, understand and organize what I have learned to become easier, it also helped to emphasize the main points and make it clearer in my mind, making connections between related thoughts and ideas. Besides, I had to make the most of and organize my time as efficiently as possible to avoid stress and organize each task clearly, the time arrangement is not easy at all, because not every body works different time shifts and it’s difficult to get in touch. Next, I needed to identify and understand the topic of task 2 about ‘What is the most effective way to motivate staff?’ to help me find more information, I had to filter and arrange a lot of information that I found on the internet to write it down. In the process of writing task 2, one of my limitations I found that I did not give enough clear and coherent arguments, the content needed to be more specific and emphasized.
4.2 Feeling :
 When I received ’What is the most effective way to motivate staff?’ topic to write about, I felt nervous because it was new for me, I hoped I could be able to explore new perspectives when researching about this topic.
4.3 Evaluation :
 I had no previous research experience, so I had a lot of difficulties when developing a logical thesis, how to smoothly arrange the thesis and allocate time appropriately.
 The first difficult I encountered in the process of writing my thesis was finding and processing information. I tried to find information from different sources, because information from internet sources if not checked carefully can lead to misinformation.
4.4  Analysis:
 I think the biggest reason for my difficulty is that I have very little experience with writing. 
4.5 Conclusion :
 Although writing this topic about ‘What is the most effective way to motivate staff?’ is difficult, I found that it brings many benefits in learning how to present my point of view. Each of us could accumulate more knowledge found in books and in practice.
4.6 Action plan: 
The selection of information and sources is very important, so when collecting and selecting documents for the topic I will need to learn more , and regularly research and exchange with experienced people to gain knowledge and experience. I will need to read and analyse the topic carefully before proceeding to avoid misunderstanding the topic or unclear content.
5. Reflect on my group presentation:
5.1 Description : 
Besides working on essay, we also had to do group presentation on the topic of advertising a job advert, we made presentation about Game Developer job advert. This activity is conducted in groups and working on the same topic, taking advantage of the acquired knowledge and skills such as information search, slide design, content creation and presentation. 
5.2 Feeling :
 In the process of working in groups to complete this Game Developer job advert, I felt insecure and nervous, this presentation required a lot of skills to complete well, especially speaking in front of a crowd and coordinating among team members of the group.
5.3 Evaluation: 
Although group presentations required many skills, I think that if each member tried and interacts with each other during the research process, it can be as effective as expected. 
5.4 Analysis :
 The members was very cooperative and creative in discussion, equally dividing the work, no one individual did the whole thing. But in reality we couldn’t really find a lot of time together to practise and collaborate, and personally me and other members are not good at public speaking.
5.5 Conclusion :
After the presentation about Game Developer job advert I think we could do better if we had more time to prepare and practise. In particular, I need to practise and get rid of all fears, and being not too dependent on reading slides but focusing more on the psychology of the audience. Practice will help me become more confident and calm, it can help even to control the situation, master the words, come up with more interesting words.
5.6 Action plan : 
Sometimes to produce the best performance and results, we need the effort of many people working together for a common purpose. In order to improve teamwork better in the future, I think it is necessary to pay attention to the following issues:




6. Personal development plan:
[image: ddd3c5399b96fa87c0d21d6216f99a1b]
Personal target :
1/ Verbal communication :
· How will I achieve this ? 
- Coming up with ideas for communication sessions or presentation
- Actively seeking communication opportunities, help myself become more confident.
- focusing more on improving listening skills.
· How will this improve my academic or employability prospects ?
 - Good communication skill is an important factor for determining success at work.
- communication skills help us convey information to people in the working environment, making it easier for us to create relationships.
· How will I know that I have achieved this ?
- increasing my relationships with those around me and share more information with them.
- Receiving encouragement and promotion at work and feel confident when communicating.
· When will I achieve this by ?
After 3 months.
2/ Team work:
· How will I achieve this ?
Enhance interaction and effective communication, regular group meetings, make more efforts to complete assigned work.
· How will this improve my academic or employability prospects ?
 Good teamwork helps us to develop more skills in working and studying such as : ability to listen, speaking in public, responsibility at work…
· How will I know that I have achieved this ?
Confidently giving and receiving positive feedback for improvement, getting work done earlier than planned, speaking fluently in front of a crowd.
· When will I achieve this by ?
After 2 months
3/ Analysing & investigating :
· How will I achieve this ?
 Reading a lot of books, actively communicating with people around, practising observing more, using list of mind maps about planning.
· How will this improve my academic or employability prospects ?
 Analytical skills help a lot in work and study such as: managing, implementing projects, generating ideas for reports or solving problems in the most effective way.
· How will I know that I have achieved this ?
  When I can visualize the problem, evaluate the information and find useful things, make a suitable plan to solve the problem.
· When will I achieve this by ?
3 months later
Conclusion:
After nearly 3 months of studying and researching this module I learned useful learning methods applied in thesis writing such as : note taking skills, finding information, and analysing. Although I was not perfect, especially in communication skills and information synthesis, I found out the best thing to improve those skills is to practise any time, anywhere. I think the internet , books, people around is the best environment to help me learn more, and overcome all obstacles to achieve my future goals.
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STEP 3 Evaluation
SPET 4 Analysis
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improvement plan 


1. set goals and objectives of the group


2.divide the time and roles to complete the task more carefully


3.spend more time sharing and practicing overcoming weaknesses of team members, such as public speaking





Models of reflection 



ERA Model
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Driscoll’s ‘What?’ Model


Kolb’s Experiential Learning Cycle
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