
EXCUSE ME, IS THIS THE RIGHT UNIVERSITY?

An adventure in confusion begins

Wish me luck. I have no idea what's happening.

Already looking for the exit

Finding the classroom is half the degree

Confidence: 100% 

Clue What's Going On: 0%
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My first day



INTRODUCTION

Hello everyone, my name is Asma, Before this course, I 
only knew how to send emails on my phone. I had never 
really used a computer because it felt complicated and 
impossible. I always avoided it because I thought it was 
too difficult to learn. I thought computers and I had 
agreed to stay away from each 
other!                           



“THE ASSIGNMENT 

DRAMA"

I JOINED THIS COURSE WITH 
CONFIDENCE… …UNTIL THE 
ASSIGNMENTS ARRIVED. 
SUDDENLY I WAS FIGHTING 
FOR MY LIFE WITH 
POWERPOINT, EXCEL, AND 
WORD. I WAS FRUSTRATED, 
EMBARRASSED, AND 
CONVINCED EVERYONE ELSE 
KNEW WHAT THEY WERE 
DOING. MEANWHILE, I WAS 
GOOGLING: ‘HOW TO COPY 
AND PASTE.’ 
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❑ How do I make this bigger?

❑ Where did my work go?
                     

❑ How do I save my assignment?

❑ Computers and I have a complicated 
relationship.

❑ ME + COMPUTERS
= Many problems



• Reference List

• Nelson Mandela

• Mandela, N. (2001) Speech at the Launch of the Nelson 
Mandela Children's Fund. Johannesburg, South Africa, 16 

May 2001.

LEARN 
COMPUTER

PRACTICE 

FIX PROBLEMS
DON’T GIVE 

UP

EVERY 
PROBLEM HAS 
A SOLUTION

MY MISSION



•“Do not wait for 
opportunity. Create it.” 
(George Bernard Shaw)

•“Every expert was once a 
beginner.” 
(Helen Hayes, 1957)

• “It always seems 
impossible until it is 
done.”  Nelson Mandela





MY SUPERHERO MOMENT

I MAY NOT FLY LIKE SUPERMAN… BUT I DEFINITELY SURVIVED POWERPOINT, 
EXCEL, AND WORD



MY DIGITAL JISC

before

after



THANK YOU FOR 
LISTENING

ANY QUESTIONS
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