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Personal profile
 A motived, ambitious and adaptable studying The Certificate of higher education, Level 4, looking for a position in IT which will help me develop professional and technical skills. I have a strong interest in completing my tasks and a deep interest in technology evolution. In my current job, I manage a team which take care of robots maintenance. As a QUBI I need to work carefully and efficient.

Achivements 
· Day to day associate at BRS1& AFM for fixing robots inside the building& QUBI for my amnesty responders' team.
· Contributed to a safety site on our warehouse BRS1.
· Best time responding for blocked ANDONS, two consecutive months.
· Mentoring and training new AFM’s.
· Responsible for monitoring a team and ensuring that all the system is working, update the last modification, configurating the computers 
· Monitor and maintain the network for entire building.
· Diagnosed and report network problems and relevant software issues

Communication Skills 
· Verbal communication skills contribute to manage effective my team in order to have a good work relationship.
·  Training small groups of people which want a position at our site.
·  Coordinated briefings with purpose of delivery the important news in our warehouse.

IT skills
· Experience IT skill set using various processing such as Microsoft Office, Microsoft Word, Excel, Power Points.
· Excellent knowledge in fault network issues.
· Expert in reset and update computers from universal stations
· Stong problem solver skills with drive units' errors.



Work History 

Amazon BRS1 warehouse, Amnesty responder                                1 July 2019 – Present
RANGE warehouse, Piker                                                               February 2019 – July 2019 
Next Warehouse, packing                                                          January 2019 – February 2019 
Amazon DBS2 warehouse, piking                                        September 2018– January 2019


Education, Qualifications & Training

University of Wales Trinity Saint David                April 2019 - Present
Level 4, The certificate in higher education 
Relevant Modules:
· Academic and employability skills
· Effective team working and communication
· Digital skills and research methods
· Problem solving and decision making
· Professional career development
· Managing an enterprise in the 21st century
Collage of arts Octav Bancila, Iasi                                      2013 – 2017
BACALAUREAT degree & the Actors Art certificate
Professional training and courses attended:
FAST certified (amazon robotics University)                           16-06-2020
ACCESS C+ Jambuster                                                           19-06-2020
ARU certified SRBRS Operator (amazon robotics University) 31-07-2020
Active Floor Access                                                                  31-07-2020


References available upon request



Cover letter

03/07/2020
Patt Faulkner
Senior OPS Manager
BRS1 fulfilment, 
Bristol, U.K.

Dear Mr Patt,
Please find attached my CV in application for the available post in the Amazon IT team.
As you can see, as a QUBI which coordinate a team of AFMs I am facing each day multiple IT issues and usually I resolved them by myself. This position gives me a variety of skills and the ability to communicate with different kind of people, to run effectively a team and to respond well in stressful situation. I am confident that I will fit in your team.
I take every task seriously and I work hard to get what is best for my team. I quickly learn every new thing implemented, also I pay attention to the details and I am devoted to work. At the end of the day the result of my work makes me feel wonderful. I will be happy to work for a company with a high profile like Amazon. 
Thank you for taking the time to read my application and I will be delighted to meet you in person. I look forward to hearing from you.
Yours sincerely,
Andreea Lungu

