Findings and Conclusion 
The topic areas that have been researched and explored throughout this dissertation include the relationship between police and ethnic minority communities, the barriers these communities have in modern-day policing as well as interactions with the media and how this affects public perception. It is hoped that training, further knowledge and understanding will be achieved from these findings. South Wales Police can then evaluate the findings and results and by doing so implement sufficient training which in turn will aid the relationship between multicultural communities and South Wales Police. 
Ethnic minority communities and the relationship with police
It is inevitable for police officers to have encounters and interactions within multicultural communities. From gaining perspective into this by utilising a questionnaire provided to South Wales Police officers it can be seen that out of the 96 participants, all have had some form of interaction with multicultural communities. Therefore, showing that all the responses in the questionnaire were pertinent to the answers throughout. As evident in Silverstone (2020) who has identified that police officers are constantly involved within multicultural communities, but has identified that underrepresentation in the police force often leads to gaps and disparity. This shows the need for ongoing positive relationships between the police and multicultural communities and highlights that there is no one solution to build rapport in multicultural communities. It is therefore imperative for police to gain the trust of the evolving communities that they serve and requires ongoing work to achieve this. 
Barriers in ethnic minority communities and police knowledge. 
There are multiple barriers to policing in ethnic minority communities and it is seen from this paper that language, competence of the police and representation are prominent throughout. Hunter et al (2022) conducted a report on second-language English speakers and found that there is no standard approach regarding what level of English language ability is required to engage and communicate efficiently within the criminal justice system. This finding highlights the importance of such aids as language line and other language assisting services which would allow second-language English speakers to feel comfortable in providing information to the police. From the questionnaire conducted with South Wales Police officers it found that in question 9, 66 participants found language services easily accessible but in question 13, 75 participants feel they have not had sufficient training concerning the utilisation of the language services. This shows that police officers can access the services but feel that upon doing so they would benefit from further training and guidance on their best uses. 
Interactions with the media
Brown et al (2023), have identified that media coverage is the most common source of information for most people and have found that 74% of adults in England and Wales had no interactions with police in March 2020, evidencing that the public's perception of police is generated through external factors such as media coverage and portrayal. As identified in question 10 of the questionnaire, South Wales Police officers have been asked if media influences policing in multicultural communities, 40 participants believe that the media does influence these multicultural communities with 31 participants stating that sometimes. This therefore shows a similarity between research and primary data collection. 

Recommendations 
Questionnaire evaluation 
The questionnaire in this paper received a total of 96 responses from South Wales Police front-line officers and encapsulated understanding from those of all ages, lengths of service and gender. It would be beneficial to the study to apply the same questionnaire to a neighbouring police force such as Dyfed Powys Police or Gwent Police to see if the results would be similar or if there are areas which would be different highlighting various comparing and contrasting factors thus providing larger and more varied data collection and analysis. The last question of the questionnaire focused on participants' thoughts through qualitative data, which strongly focused on the basic and poor training provided in initial training and the lack of ongoing training and or detailed training on language services, it highlighted the need for training in language services is paramount to achieve smooth results for multicultural communities within the criminal justice process. 
Education and further training for police officers and final thoughts
This dissertation has drawn on studies from multiple primary and secondary sources and has included a questionnaire undertaken by South Wales Police officers. It is understood from reviewing the literature and the results from the questionnaire that more can be done to advance relationships between the police and multicultural communities, and that ongoing work is required.  
Hunter et al (2022) have indicated that the level and quality of training within police forces is of a poor standard for providing efficient and effective language translation for second-language English speakers. It is clear from South Wales Police officers from questions 12 & 13 in the questionnaire that the participants believe they are not sufficiently trained in language services and aids. This is further evidenced in question 16 whereby the participants of the questionnaire feel that it would be beneficial for external agencies to work with South Wales Police officers to deliver professional training. This primary and secondary research clearly shows a lack of training and education in policing and provides clarity surrounding the lack of education of police officers when language barriers are present. 
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