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Because of the substantial impact that the hotel industry has on the surrounding environment, the adoption of environmentally friendly practices within the hospitality sector has become an issue of paramount importance in the modern era as in the present day, a variety of hotels are adopting circular economy frameworks and taking part in corporate social responsibility (CSR) initiatives in order to lessen the impact that they have on the environment and to encourage the development of sustainable methods. The application of these strategies has the potential to assist hotels in improving their social and environmental practices, as well as the efficiency with which they use available resources and the amount of waste they produce while in addition, the sustainability pillars have provided hotels with a framework that allows them to align their practices with global norms. The purpose of this essay is to investigate the significance of the circular economy and corporate social responsibility (CSR) in the hotel industry, as well as the contributions that these concepts make to the many tenets of sustainable development as hotels nowadays have the ability, via the implementation of these measures, to reduce the ecological effect they have, improve the quality of the experiences they provide for their guests, and promote their commitment to being environmentally responsible, all of which will help them maintain their level of competitiveness within the industry. The primary purpose of this paper is to emphasize how important it is for the hotel industry to adopt environmentally responsible policies and procedures alone with examples. 


The notion of sustainability pertains to the balance of ecological, social, and financial elements, with the objective of safeguarding the welfare of both the present and future generations and the hotel industry has been notably impacted by the notion of sustainability, owing to its substantial influence. In contemporary times, the hotel sector has acknowledged the importance of establishing balance among the diverse facets of sustainability to guarantee enduring progress and this acknowledgement was a consequence of an increasing cognizance of these matters. 

The concept of environmental sustainability pertains to the judicious utilization and management of the planet's natural resources to ensure their continued availability for future generations and this concept actually involves the implementation of strategies and regulations that facilitate the preservation of biodiversity and ecosystems, while mitigating the adverse impacts on the environment that may arise from human actions. Attaining environmental sustainability necessitates the implementation of a comprehensive approach that considers not only the environmental dimension but also the social and economic dimensions of sustainability as it  is centered on safeguarding natural ecosystems and mitigating the adverse effects of human activities on the surrounding environment but however,  it is widely acknowledged that the hospitality industry is heavily dependent on the implementation of environmentally sustainable practices to ensure its sustained success in the future. Numerous establishments within the hospitality industry have adopted diverse strategies to mitigate their ecological footprint.  (Torger, 2018)

The concept of sustainable tourism pertains to a form of tourism that endeavors to optimize the advantageous impacts it generates on the environment, society, and economy, while mitigating the adverse effects it imposes on all three domains and while this concept involves the preservation and responsible exploitation of ecological assets, the protection of cultural legacy, and the promotion of the financial development of the neighboring populace. (UNWTO, 2016)


(Gossling et al., 2013) claimed that In recent times, the hospitality industry has prioritized sustainable tourism, a movement that advocates for tourism practices that are environmentally responsible even if they are big or small chains and for this reason, it is important to mention the fact that numerous hotels and resorts have introduced eco-tourism packages that aim to encourage the optimal utilization of natural resources and mitigate the ecological footprint of tourists on the surrounding ecosystem.


The advancement and implementation of technology that is both ecologically sound and capable of being maintained over time as the hospitality sector is increasingly adopting measures to adhere to the tenets of ecological sustainability, including the integration of environmentally-friendly technology and already numerous hotels and resorts have implemented energy-efficient technology, such as heating, ventilation, and air conditioning (HVAC), lighting, and water systems, to curtail their energy consumption and minimize water wastage. (UNWTO, 2016)

The quantity of waste that is disposed of significantly impacts the sustainability of the environment in the long run as numerous hotels within the entire world, have adopted waste minimization tactics with the aim of reducing waste generation and augmenting the utilization of recyclable materials and certain hotels have incorporated composting facilities into their operations as an efficient strategy for waste reduction such as Marriott and Hilton Hotel chains. (Hall & Gossling, 2016)

The concept of "social sustainability" refers to a society's ability to maintain and enhance the well-being of its constituents, while also guaranteeing that future generations will have the same prospects and this mission encompasses the promotion of social equality, justice, and inclusiveness, as well as the preservation and protection of cultural diversity and heritage while stating social sustainability necessitates a holistic approach to development that considers not only the economic aspect but also the environmental and social dimensions of progress. For example, Marriott is promoting social sustainability within their properties all over the world and this has been proved an efficient way to gain more customers that are willing to travel responsibly and adopt sustainable practices.  Actually, the ability of a society to meet the needs of its members while maintaining social cohesion and equity over time as the significance of social sustainability in fostering positive relationships with local communities and making beneficial contributions to society at large has been recognized by the hospitality sector. Numerous enterprises within the hospitality industry have implemented measures to promote social sustainability.  (Torger, 2018)

(Menford, 2016) have said about the  hospitality sector that it  has recognized that providing support to the local communities in which it conducts business can be a crucial element in attaining social sustainability and numerous Marriott hotels and resorts have currently integrated locally sourced ingredients into their menus, resulting in a twofold impact of enhancing the local economy and extending financial support to regional farmers.

 Cultural Preservation and Continuity Numerous lodging establishments, including inns and resorts, have recently integrated cultural preservation into their operational strategies and the approach entails the conservation and dissemination of indigenous customs and ceremonies via cultural festivities, museums, and exhibitions as a constituent of the procedure. The proposed approach holds promise in facilitating tourists' comprehension of the local indigenous culture, thereby contributing to the conservation and proliferation of cultural diversity. (Ioannides & Debagge, 2016)

"Economic sustainability" refers to the ability of an economic system to maintain its productivity and viability over time, while also meeting the needs of both present and future generations as the aforementioned encompasses the advancement of fair and just economic expansion, the conscientious utilization of resources, and the avoidance of adverse impacts on both the community and the natural world. In order to attain economic sustainability, it is imperative to adopt a comprehensive and integrated approach that encompasses the involvement of all pertinent stakeholders and the formulation of this strategy necessitates the consideration of economic, social, and environmental variables, alongside the solicitation of their respective inputs. (Becken, 2007)

The concept of economic sustainability pertains to the establishment and maintenance of an economic system that is characterized by both prosperity and egalitarianism and the stakeholders within the hospitality industry have acknowledged the significance of achieving economic sustainability in order to ensure the ongoing advancement and survival of the hotel sector. Various strategies have been implemented by the hospitality industry to achieve economic sustainability. (Perk., 2015)

(Peters et al., 2018) have said that within the hotel industry, numerous enterprises have placed a high priority on responsible production practices and this entails a considerable emphasis on mitigating the adverse effects that production techniques may have on the environment. A significant proportion of hotels and resorts have transitioned towards collaborating with suppliers who have obtained green certification, leading to a decrease in the quantity of carbon emissions generated. (UNWTO, 2014)


The circular economy is a theoretical construct that endeavors to curtail waste generation, foster resource efficiency, mitigate environmental consequences, and promote economic progress while the aforementioned model holds considerable significance for the hospitality sector, especially given the increasing emphasis that consumers place on environmental consciousness and sustainable business practices. (Sharpley & Telfer, 2015)

The implementation of diverse circular economy initiatives can enable hotels to enhance their resource efficiency and curtail their waste generation and One potential approach to reducing food waste is to donate unconsumed food to charitable organizations within the immediate vicinity. An alternative approach could involve the conversion of said waste into compost or animal feed while two methods for achieving water conservation are the installation of low-flow faucets and shower-heads, as well as the implementation of water recycling systems such as Marriott does. (Hamilton, 2017)

Moreover, hotels possess the capacity to promote sustainable waste management practices through the implementation of various measures, including the adoption of ecologically safe cleaning agents, the provision of refillable containers as an alternative to disposable plastic bottles, and the integration of biodegradable and compostable packaging materials as the aforementioned instances serve as mere illustrations of the measures that hotels can implement in order to advance sustainable waste management. (Mowforth & Munt, 2015)

In an effort to promote a culture of responsibility towards the environment and the preservation of natural resources, Marriott hotels have incorporated a number of circular economy practices as part of their steadfast commitment to Corporate Social Responsibility (CSR). The "Serve 360: Doing Good in Every Direction" project is one example of Marriott's CSR efforts, with the stated goal of supporting sustainability and social impact across the company's global network of properties and by this, Marriott has introduced numerous circular economy measures as part of this effort, including recycling programs, sustainable material procurement, and the usage of renewable energy. (Koens et al., 2018)

Several circular economy practices have been included into Marriott's hotel operations. Some examples are swapping out one-time-use items with reusable ones, upgrading to LED lights, and putting in water-conserving plumbing fittings. Marriott has teamed up with nonprofits like Clean the World to reuse and redistribute unused soap and other toiletries to people in need, furthering the circular economy's mission of reducing waste while increasing positive social effect. (Luck, 2016)

CSR efforts relating to the circular economy that Marriott has undertaken have resulted in positive social effect and enhanced economic growth in the communities where the company works, as well as increased sustainability for the organization and also, these initiatives focused on the circular economy have benefits for both hotels and their guests and Using social media sites like Facebook, Twitter, and Instagram, among others, can effectively promote CSR efforts and inspire client participation. Visitors can be encouraged to stay at the hotel by showing them that the establishment is committed to environmental sustainability and the circular economy through the use of engaging graphics, audio, and written reports. (Strasdas, 2015)

A sustainability report is one way in which hotels can showcase their past efforts and future plans in this area. Giving customers access to reports on carbon emissions, waste management, and energy savings is one method to promote transparency and accountability and  Hotels such as Marriott can reach more people and have a greater impact on society if they collaborate with other sustainable businesses and organizations to spread word about the importance of the circular economy and highlight their own sustainability initiatives. (Greendelwald, 2016)

In order to promote sustainable practices and draw guests who are worried about their impact on the environment, it is a good idea to market CSR programs that link to the circular economy and  It also serves as a signal to the hospitality industry as a whole that sustainability and environmental responsibility are paramount. (Mai et & Schnazel, 2018)




In summary, the significance of sustainability within the hospitality sector is paramount and should not be underestimated and the significance of the three pillars of sustainability: environmental, social, and economic sustainability in guaranteeing the sector's long-term sustainability has been acknowledged by stakeholders and in light of the sustainability pillars, the hospitality sector has implemented eco-friendly technologies, advocated for ecotourism, provided support to local communities, safeguarded indigenous cultures, and adopted responsible production and sustainable operational practices. The hospitality industry can make a positive impact on society and the environment while maintaining its competitiveness and profitability by effectively managing the various elements that constitute sustainability. (UNWTO, 2019)
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