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This chapter will analyse and outline the methods used to investigate the increased demands for mental health services, specifically through the COVID-19 pandemic and how it impacted front-line policing. It will explain and rationale why a questionnaire has been chosen as the best option for this research. As well as outlining any ethical issues encountered when collecting data through questionnaire.   
Methodology is based around research gathered and how it is articulated (Clough & Nutbrown, 2012). The two main elements of research are Quantitative and Qualitative, the difference is limited to whether the research is based on “words, numbers or both” (Jansen & Warren, 2020). A questionnaire however allows the opportunity for this research to consist of a mixed-method, which has been described as being “the best of both” (Jansen, D. and Warren, K., 2020). 
A mixed-method has been chosen as the most appropriate method for the topic of discussion in this research. The research intends to target a specific audience, being working professionals, based around their experience of dealing with those suffering with mental health. Integrating the research gathered from different sources can allow the research to be more accurate and reliable. 
A questionnaire has been chosen as the most appropriate method of research, based on the audience and information required as a result of the research. McLeod (2018) defines a questionnaire as “a research instrument consisting of a series of questions for the purpose of gathering information from respondents”. 
The specific objectives of the research are: 
· How the Covid-19 pandemic has affected people who are developing or have pre-existing mental illnesses. Whether because of isolation, which leads to limited social contact, or because they are afraid of contracting the virus. 
· How front line police officers are dealing with the demand of mental health related calls, and whether they should be handled by police, mental health services or NHS. 
· Identify the difference in demand for policing prior to the pandemic, during the pandemic and now that it is over. 
The research for this study will be specifically targeted towards police officers and mental health triage workers. The research will be gathered by utilising an online questionnaire using a mixed variety of questioning techniques. At the start of the questionnaire participants will be provided with an introduction of the study and will be reminded of their anonymity whilst participating. The research will be aimed to have a sample of around 50 participants, which will allow sufficient data to be analysed. Whilst considering the time frame of the research, I have considered that it is possible that there may be less respondents as I am counting on professionals having time to complete the questionnaire. With the sample size being 50, this will allow the data collected to be of a good quality even if the expected size is not achieved. I will ensure that the questionnaire is direct in order to achieve quality answers from the respondents. 
It is important to consider the targeted audience when deciding the most appropriate research method. Whilst considering that the targeted audience may not want to take part in research whilst their identity can be known. When anonymity is in place, those participating are more inclined to discuss issues of a sensitive nature and be honest in their answers (Cleave, 2021). Therefore, a questionnaire which is done online provides complete anonymity for the participants and for this investigation it is suitable because the targeted audience is working professionals. Within this research, the only data that will be required of any form of identity is what profession the participants work under. Research can be timely and can take up a large amount of time during an investigation, however questionnaires allow a wider audience to be reached in a shorter period of time (Garton et al., 1999). Research can often also take a lot of time for participants and questionnaires are good for precise and concise answers, shortening the time required for participants to take part. This plays a huge part in this research because those required to take part are against time constraints within their profession. Whilst considering alternatives, questionnaires in comparison to face-to-face interviews are less time restraining. Questionnaires can achieve results from participants in shorter periods of time (Cornell, 2022). 
Whilst considering any issues that may arise whilst conducting the research, the main problem with questionnaires is that they can be too lengthy. Questionnaires that are too long, confusing or hard to understand can often disengage respondents (Beretta, 2014). Therefore, the questionnaire will aim to be precise and to the point of the question set out for the research. 
When all the data is gathered from the research it will need to be analysed to collate the findings. Research suggests that thematic analysis is an efficient way to identify patterns in research, which will assist in concluding the findings for this type of research. Thematic analysis has been described as being a “powerful yet flexible” way of analysing data (Kiger and Varpio, 2020). For the research in this investigation, the importance will be surrounding any patterns in the findings to be able to accurately analyse the information gathered. The research will be analysed mainly by utilising graphs and pie charts, however some will utilise tables for any answers written in words. 
When considering any ethical issues whilst conducting the research, the main element is ensuring that there are no questions asked of the participants to identify them personally. Anonymity is the main focus and will be guaranteed for all participants. This study will follow ethical guidelines for the gathering of research throughout, Bera (2018) sets out ethical guidelines for educational research which allows participants to “be treated fairly, sensitively, and with dignity and freedom from prejudice”. The key part of the research methodology is that all participants consent to take part in the research, which will be carried out at the start of the questionnaire. 
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