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Victims’ rights in the UK criminal justice system have slowly become a priority, and that is to guarantee that victims are supported, received justice and treated fairly. Moreover, victims in the past have had little recognition in legal proceedings, as the justice system has emphasised punishment in preference of meeting victims’ needs (Davies, Francis and Greer, 2017). However, over the past decades, legislative progress such as the victim's code (Ministry of Justice, 2020), and the Domestic Abuse Act 2021 (HM Government, 2021) have tried to increase victim support and access to support services. Additionally, the victim's commissioner has been essential in advancing efforts to advocate that have influenced legislation (victims commissioner 2021). Nevertheless, there are some challenges remaining, for instance, inconstancies in implementation and a lack of awareness of victims' rights (Wedlock and Tapley, 2019). Therefore, this essay will critically evaluate the development and the implementation of victims’ rights. Moreover, the essay will discuss the effectiveness of victims' rights and compare intended goals practical outcomes and lastly evaluate theories and policy analysis. 

The criminal justice system focused on protecting offenders without considering the victims' rights, as in the UK, there has been increasing number of people are recognising victims' rights, which has changed with factors such as the Victims' Code from the Ministry for Justice (2020) and the Victims and Prisoners from the same Ministry (2023). Alternatively, early legal actors have also been sidelined with victims, and there are oscillations between the state and the offender's early approach within a legal system (Davies, Francis and Greer, 2017). However, these shortfalls are being addressed under the banner of reform by those driven by the public awareness and groups of the victims' rights (Restorative Justice Council, 2023).
The Domestic Abuse Act 2021 also provided additional safeguards for vulnerable people, mainly because the legislation includes reference to the long-term impact of domestic abuse in terms of psychological and financial consequences of coercive control (Domestic Abuse Commissioner, 2023). As much as these changes are made, critics argue that somehow, minority victims still do not receive equal treatment because of numerous barriers, such as language barriers, lack of knowledge of their rights, or lack of representation. The criminal justice system must continually seek improvement to establish standardisation and integration throughout every department.

The Independent Office for Police Conduct (Home Office 2024) investigates complaints regarding law enforcers' treatment methods towards their victims. The Victims' Code (Ministry of Justice 2020) explains the legal structure of victim entitlements through a framework that includes victim rights to information protection and support.
According to HMICFRS (2024), Implementation efforts generally show uneven consistency, which leads to different victim experiences depending on their geographic location. The UK needs more robust oversight systems and common patient care standards to achieve consistent, equitable patient treatment and support across all regions.
The main obstacle in victim support methods lies in providing victims with clear knowledge about their rights and access to these rights. Research indicates that crime victims frequently struggle to understand what types of support and legal procedures they can obtain (Victims Commissioner, 2021). Moreover, the introduction of victim liaison officers has aimed to enhance communication between victims and the criminal justice system. However, availability varies in jurisdictions (Women's Aid et al., 2021). The most common reason that digital case tracking systems are still underutilised is that technological limitations and a lack of uniform implementation exist (Office for National Statistics 2021). However, to fill these gaps, more investments in society and technology are needed to ensure adequate awareness and that victims can find the services they need in the justice system.
In this regard, the agencies' limited financial and resource capabilities prevent the realisation of victims' rights. Financial services are not enough to support victims because of budget constraints and a lesser number of personnel (Ministry of Justice, 2023). However, unless enough investment is made to train and build infrastructure, law enforcement and the judicial system cannot do much to aid victims, and more oversight mechanisms are necessary.
Victims' rights can provide support and participation, but their utility depends on the crime type in which victimisations occur, victim demographics, and the responsiveness of criminal justice agencies (Ministry of Justice, 2021). The Victim's Personal Statement (VPS) right is an example of this, it is an opportunity for victims to have a voice in sentencing decisions and to express the emotional, psychological and financial effects of the offence (CPS, 2018). However, research has demonstrated that victims commonly believe that their statements have little effect on what happens in sentencing (Branham, 2021) because they are only slightly modified by judicial discretion and laws. This means there is a lack of support for the victims during the process, recording some from presenting statements (Women’s Aid et al., 2021). Such measures include making the VPS more effective by enhancing the independence of judges to work on behalf of victims, thus insisting on more comprehensive elaboration on how the VPS would influence the decisions made during a trial process to increase the client’s satisfaction within the justice system.
Similarly, The Right to be Informed About the Investigation and Prosecution provides for informing the victims about their cases. Nevertheless, numerous victims still encounter problems such as delays in organisations’ responses, difficulties in handling cases, and improper communication with law enforcement agencies, which only cause frustration and anxiety among the victims (Victims Commissioner, 2021). Improvements like digital case tracking and the formation of victim liaison officers could fill the gap and keep victims informed throughout the process.
Another right is to be provided with Information about the trial and trial process, this is to make the victim of a crime prepare to take part in the trial. Still, the main complaint that many victims claimed is that the trial process is frightening due to inadequate support and inadequate Information (Butcher, 2019). Another is Right to be provided with Information concerning compensation for it is of the most importance as most victims need to be financially compensated so that they can overcome the effects of a crime. However, for example, the criminal injuries compensation authority, which is often criticised for complex application processes with long waiting times, is still being experienced (Victim Support, no date). This right could be made simpler for victim satisfaction regarding the claims process and the payout speed. Finally, the Right to Complain if Rights are not met is crucial to ensure that agencies are accountable. However, the process is too complicated for many victims (Office for National Statistics, 2021). This Right will be more accessible and effective if it raises awareness and streamlines the complaint procedure.

Victims' rights in the UK aim to give victims justice, protection, and support following a crime committed against them. Clear policies are defined in specific legal frameworks to promote the participation of victims in the criminal justice system and assure their well-being, as provided by the Victims' Code and the Victims and Prisoners Bill. However, despite this, there are such formal protections, yet implementation gaps exist, and the victims' experience does not align with what the policy aspires to (Corona Virus Act 2020). This refers to the ongoing requirement to create criminal policies that shift towards true victim support and protection rather than from a non-victim-centric mindset that only involves helping and protecting victims.
There are some survivals that receive the needed assistance, and others perform severe difficulties to attain necessary support services, legal assistance, emotional support, and compensations. For example, the bill such as the Domestic Abuse Act 2021 (HM Government, 2021) has enhanced protection of victims of domestic abuse. Housing support, a better approach, and restrictive orders all the legislation introduced has been positive. Despite this, some victims may experience long waiting times to access support services, are unaware of their rights, or find it challenging to work through the complex justice system (Restorative Justice Council, 2023). 

Some key successes highlight how legal reforms can be good, and the UK has already successfully identified and implemented victims' rights. The Right to Request a Review of a Prosecution Decision, brought out by the victims' right to review scheme, has given victims the power to challenge prosecutorial decisions about the criminal justice process, increasing accountability in the criminal justice system (CPS, 2021). Domestic Abuse Act 2021 further protects domestic abuse victims with Domestic Abuse protection notices and orders to safeguard those at risk (HM Government, 2021). Victim participation in the trial has also been widened inside the court such as pre-recording testimonies and victims' screening to obstruct the trial defendants from looking at them, particularly the vulnerable individuals, under the Right to Be Informed About the Trial and Trial Process (Women's Aid et al., 2021). However, even with these advances, these measures have not been applied fairly in all realms and courts, and standardised protocols and training for professional legal agents are needed to treat all victims equally.
However, even in situations like the Right to have the details of the crime recorded without unjustifiable delay, some aspects still need improvement. However, victims often experience delays and inaccessible communication on case progress, which causes frustration and disengagement from the legal process (Victims Commissioner, 2021). Ensuring that law enforcement and legal professionals are better trained could help uphold victims' support and rights more consistently (College of Policing, 2023). Moreover, it is necessary to close the resource gap and increase mental health counselling, legal assistance, and advocacy programs (HMICFRS, 2024).

The effect of victims’ rights can be discussed with the help of theoretical concepts introduced in victimology and the theories of justice. Restorative justice theory for offenders involved the participation of the victim in the justice system which mainly includes the mediation or conferencing between the victim and the offender (Restorative Justice Council, 2023). For instance, this can be useful in providing closure and power to those who have been violated in lesser offenses or aggression such as theft. However, critics point out that restorative justice is not suitable for all crimes, for example, for crimes involving severe trauma, such as sexual violence or domestic abuse, in which interaction with the offender could further traumatise the victim (Branham, 2021). 
The procedural justice theory posits that victims' perceptions of the fairness and legitimacy of the criminal justice system play a key role in their overall satisfaction with the process (Davies et al., 2017). Victims are more likely to accept case outcomes even when those outcomes are not in their favour if they are treated with respect, offered a voice, and given clear Information. However, there are inconsistencies in communication, case updates frequently take a long time, and feelings of neglect by law enforcement (Wedlock and Tapley, 2019). From restorative and procedural justice, one can translate the improvement of victims’ rights by respecting their dignity, providing them with relevant information, and ensuring that they are given significant roles in the legal process.
 
To conclude, the Victims’ Code, along with the Domestic Abuse Act 2021, have gone a long way in the UK in accepting and incorporating the rights of victims. These reforms have certainly put forward active participation and support of victim rights. However, there are still noticeable differences in the seriousness and pragmatic application. Victims often have difficulties like delayed updates on the case, insufficient support service, and bureaucratic barriers in receiving compensation and justice, Increased investment in victim services, better communication mechanisms, and improved training for law enforcement and legal practitioners are needed to bridge the gap between what policy aims to achieve and what is realised. Procedural safeguards can be strengthened, and a victim-centred approach is adopted so that victims receive fair treatment, dignity, and justice. Addressing these issues would help the UK criminal justice system to respect victims' rights better and to ensure that legal protections lead to real support and empowerment. 
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