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1.Introduction
The most crucial digital skills for UWSTD students will be covered in detail in this study. The report focuses on compiling the information from the questionnaire or survey that was delivered to UWSTD students via Outlook. Which digital competencies do UWTSD students believe to be the most crucial? Results are displayed after meticulous analysis and disaggregation of all data provided as answers. The capacity to find, evaluate, use, share, and create content on digital devices like computers and smartphones is known as digital literacy.
Digital skills must be included in educational policies, which is essential. A person's prospects of success on the job market and their capacity to communicate with public officials can both be improved by having ICT skills. As technology and globalisation have increased, it has become more It is getting more and more crucial to communicate using the internet, apps, and other electronic gadgets. In order for citizens to interact with public administration through e-Government services, digital skills are essential (Sustainability 2022), Technology is changing how people live in the "Information Society" of today. Nowadays, work is no longer confined to a single location, personal communication is rapid, and knowledge is available 24/7. When people move through different periods of life, they will need to be able to navigate these transitions. The impact of information and communication technologies on all spheres of life, including the professional, social, and private spheres, is significant and irreversible, according to the European Union. The Digital Agenda for Europe acknowledges the significance of digital skills for European innovation and economy.
understands that the rapid speed of technological change means that the skill requirements are always changing. Workforces must continuously adapt to new technology-intensive practises' organisational structures and employment requirements in order to stay competitive. (European commission, 2014) (European Union 2012)
2. Research Design
By performing research or ordering the collection of data, primary research includes gathering information first-hand. Instead, then depending on pre-existing data samples that might not be applicable or beneficial for their research, this strategy enables researchers to obtain specialised and pertinent information for their studies. Surveys, interviews, observations, and experiments are a few examples of primary research methodologies. Researchers can better grasp their research topic and come to more reliable conclusions by engaging in primary research. (2011) Driscoll, D.L. This study was utilised to gather the information for my questionnaire.
Secondary Research
Using sources of data and information that have already been compiled and stored by others is known as secondary research. Government reports, industrial reports, scholarly articles, novels, and other publications that can be accessed in libraries or internet databases are some examples of these sources. Secondary research can be a time- and money-efficient technique to obtain information and can offer insightful information about a research topic. The quality and trustworthiness of secondary data can vary greatly; thus, it is crucial for researchers to rigorously assess and confirm the sources of information they use for their work. (Kamins, M.A., and Stewart, D.W., 1993)



2.1 Research question
The question chosen: Which digital skills do UWSTD students find most important?
It was critical to carefully design the questionnaire and select the appropriate questions in order to ensure the reliability and validity of the data collected. We can learn more about the digital competence that UWSTD students appreciate most by doing this.
The three types of questions—open questions, rank order questions, and Likert scale questions—were distributed via a survey via Microsoft Outlook.
2.2 Methods- Quantitative Research 
The quantitative research methodology was used to compile the current data. In quantitative research, a sample or population is analysed and conclusions are drawn from it using numerical data and statistical techniques. By measuring variables and examining their correlations, quantitative research aims to evaluate theories and hypotheses.
This report makes use of tables, line graphs, bar graphs, and pie charts to visually depict quantitative data and make it simpler to grasp and analyse. These visual aids can be used to corroborate the findings of the research and to help spot patterns, trends, and linkages in the data.
Moreover, Creswell (1994) provided a highly as a sort of research that "explains phenomena by gathering numerical data that are analysed using mathematically based procedures (statistics)," is a succinct explanation of quantitative research.
2.3 Ethical Consideration’s 
There are a number of ethical issues that researchers must take into account while doing quantitative research to ensure that the study is done morally and that the rights and welfare of the study participants are maintained. Key ethical issues that may come up in quantitative research include the following:
• Informed Consent: Before collecting any data, researchers must get the assent of all study participants. Participants should be given the chance to ask questions and withdraw from the study at any time after receiving complete information about the study's goals, methods, risks, and benefits.

• Confidentiality and Anonymity: Researchers must make sure that all information gathered for the study is kept private and that the identities of participants are shielded. This can be achieved by stripping identifying information from the data or giving participants individual identifiers.

• Fairness and Objectivity: Investigators should make an effort to perform the study in a fair and objective manner, avoiding any biases or conflicts of interest that might affect the findings.

• Discrimination - Researchers need to make sure that data collection methods are uniform and do not discriminate.


The following measures could be implemented to deal with these problems.
• Safely keep the gathered data on laptops and USB drives, for example.
• Fill out consent forms (with the right to withdraw their consent)
• Coding information such as names, addresses, and other data.
• Ensuring that no sex, ethnicity, or religious information is included in the data gathered.
• Be sure to erase the data after use.
(Polonski, M. J., p. 53–76)


Results- 5 responses 
Method used: Questionnaire
Question 1 - Do you consent to take part in this questionnaire voluntarily?
The provided results are shown in the pie chart below.
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5 responses as a result
Employed technique: a questionnaire
Do you give your permission to participate voluntarily in this questionnaire?
Answer of yes or no

Yes – 5
No – 0
It was crucial to make sure that everyone filling out the questionnaire was giving their approval and was glad to participate, therefore I utilised a pie chart to display the answers for this question.

Question 2 – Do you use MS Teams more than other digital skills?
Yes or no answer.
The following line chart presents the results for this question.
[image: Chart, line chart, scatter chart

Description automatically generated]
Five responses to the survey that was given to UWTSD via outlook were received.
Yes - 1 No - 4
The replies are represented in the accompanying line graph, which demonstrates that UWTSD students do not believe they utilise Microsoft Teams more than other online applications.










Question 3 – How often do you use these apps to collaborate?
100 percent of results as follows:
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Questionnaire sent out to UWTSD via outlook, 5 responses recorded. 
[bookmark: _Hlk131111684]Microsoft Teams: 20% daily, 40% once every week, 20% never, and 20% once per month
WhatsApp: 80% daily, once per week 
Zoom: 20% every week, 60% never, and just once a month 20%.
Outlook - 40% daily, 60% weekly

Question 4 – Rank these apps in order of how often you use them?
100 percent of results recorded.

Questionnaire sent out to UWTSD students via outlook. 5 responses recorded. 
· [bookmark: _Hlk131111470]40% for Microsoft Teams
· Microsoft Word: 20%
· Microsoft PowerPoint: 20% 
· Excel: 20%
Question 5 – Which app do you consider the most important?
100 percent of the responses recorded show as following:
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Questionnaire sent out to UWTSD students via outlook. 5 responses recorded. 
[bookmark: _Hlk131111244]40% disagree, 60% agree with Microsoft Teams.
Agree 80%, Strongly agree 20% in Microsoft Word
Microsoft PowerPoint: 75% agree, 25% strongly agree.
40% strongly agree, 60% agree with Moodle.
Excel: 40% disagree, 60% agree.
100% concur with One Drive.
WhatsApp: 40% strongly agree, 40% strongly disagree, and 20% agree.








Discussion
Our team of two people evaluated what went well and what could have been improved after distributing the questionnaire. Six randomly selected respondents were given a survey via Outlook, and the results revealed that the Microsoft Suite is a favourite and is favoured by all six of our respondents.
We discussed it and came to the opinion that there were better questions we might have chosen that would have produced more responses.
We both agreed that a questionnaire is a valuable tool for gathering and recording findings in a primary research technique, even if all of our data was new and original.
I will do a breakdown of each of each result
Question1- We discussed the importance of consenting and decided this was a simple yes, no question. It is important to get consent before carrying out any sort of research. 
Question 2- We discussed how MS TEAMS was not as popular and only 1 person out of 5 felt it was more important than the rest of the digital tools available. We discussed our personal use of MS Teams and agreed it was one that both of us did not use at all. 

Question 3- third question was to see which apps were used together to be collaborated. 
Microsoft Teams: 20% daily, 40% once every week, 20% never, and 20% once per month
WhatsApp: 80% daily, once per week 
Zoom: 20% every week, 60% never, and just once a month 20%.
Outlook - 40% daily, 60% weekly
These results were what we expected with WhatsApp as this platform is used for general messaging. 
Zoom was not so popular as WhatsApp allows video calls and is more favoured. 
Outlook was surprising as would have expected it to be used more than 40% as it’s vital for work places and is used as a secure method of communication at work and universities. 

Question4- This is a ranking question and broke down the exact percentage of how much percent each digital app is used. Amongst the same apps. 
· 40% for Microsoft Teams
· Microsoft Word: 20%
· Microsoft PowerPoint: 20% 
· Excel: 20%




Question 5- Discussed which app was seen as most important? 
40% are opposed, while 60% support Microsoft Teams.
In Microsoft Word, "Agree 80%, Strongly agree 20%"
PowerPoint: 75% of respondents agree, and 25% strongly agree.
60% agree with Moodle, 40% of them strongly.
40% disagree, 60% agree in Excel.
I entirely agree with One Drive.
WhatsApp: 20% agree, 40% disagree strongly, and 40% strongly agree.
Discussed how MS teams and MS power point were most popular. 
But this time one drive was 100% agreed on this app is vital for storing data especially for university and work. 
Conclusion
In this report, I began by outlining the significance of digital literacy for students at UWTSD and then provided a thorough analysis of the research question, the study, the method of gathering the data, and the findings. All of this while keeping ethical considerations in mind. All platforms and industries, in my opinion, revolve on digital abilities, which provide us the everyday advantage.
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