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DIGITAL SKILLS AND RESEARCH METHODS

Abstract
A clear survey is going to be done through this research. The improvement of the digital skills within a particular workplace. This can be taken as the aim of this project. Students will carry a total fifteen questions to make the survey complete and the questions will be asked to the other students who are willing to take the digital facility or to improve the digital skills. And the development of awareness of the importance of effective analysis of information and its translation into knowledge will be gained. These are small approaches that are being done through the survey to the peoples by the students. After taking the result from the people's chart, a graph will come out and this will be discussed through a presentation in the report. And some step by step procedure will be discussed to make the entire report of the study. 
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[bookmark: _Toc98927468]Introduction
This research is going to be a good assumption to make the research on a survey that is being done by the students about some questionnaires. Some clear language is going to be used to communicate with the public about the digital study medium. The topic of the research has been said before. By the university students some brief analysis will be provided, and the desired result will occur. Research is going to be conducted by the students after taking the survey result. Some simple things will be analyzed with the taken data from the public. Microsoft Excel will be used to find out the graphs, bars and the chart from the taken survey. The students are doing research in a variety of question kinds available on some questions. They We' love to hear do people have about which question kinds they utilize the most and those you'd like to see constructed. This should assist them in improving the present tool and prioritizing new additions. The survey would consume no more than six days and the replies will be fully anonymized. Everyone can only conduct a survey once, so the students can change the answers again until the poll closes on the current day Topics indicated with an asterisk must be completed.

[bookmark: _Toc98927469]Research design
The research questions that have been chosen by the students: there are a total 15 questions in the survey for the public. 1. If the user or the man is consented to take part in the survey or voluntary. 2. Are they having the internet connection or not or having the interconnected mobile phone or not. 3. Are they aware of the social media networking sites and the collaboration with the online tools? 4.how many hours in a day do they use to study? 5. Do the users need the help of PowerPoint? 6. Is the student familiar with Microsoft applications? 7. How much confidence does the user have in using the communication application? 8. How easy is it to find some content on the internet? 9. Does the user think that he needs a 1-1 session on how to use new technologies? 10. What kind of resource is used while doing some research? 11. Is accessing Microsoft helpful or not? 12. How confident is the person while he is sending some emails? 13. What kind of communication application is most used by the person? 14. Is the person able to communicate with the new technologies or not? 15. Does the user think his IT knowledge is sufficient to keep up with rapid communication changes? These are the questions that have been taken for the survey.
The method that has been chosen for the research: The majority of questionnaire surveys are personality postal surveys, in which the other question is addressed toward a significant number of participants and interested individuals can participate in that study at their leisure and receive it in shipping and handling envelopes. Survey questionnaires are helpful although they are inconspicuous and affordable to run, as bulk shipping is low in most regions. Survey questionnaires, on the other hand, have a poor number of responses since most individuals reject survey inquiries (Barke, 2021). It is also possible that survey participants will take many months to create and resubmit the research. As a result, the researchers would continually check replies as they have been delivered, identify and follow up to especially non, plus provide repeating notifications to non-respondents ("two or three reminders at intervals of one to 1.5 months is ideal"). Structured questionnaires are indeed unsuitable for situations that need explanation from the respondents or that necessitate full written replies. Perennial approaches can then be used to survey the very same group of people that are affected, although participation rates typically drop abruptly from one research to another. A group of interviewees is gathered at a comparable time or location, and one individual respondent is expected to answer the questionnaire with someone in that area. Users input their replies again without engaging with one another. This style is handy for the researchers, and it ensures a large number of respondents. Readers might request an explanation if they do not understand a certain topic. It is quite straightforward to gather a number of professionals in a lecture room or food and beverages throughout many firms, especially if indeed the poll is permitted by internal audit.
Ethical consideration: to say about the ethical consideration about the survey this can be said the entire research has been done by the students (Beetson et al. 2020). They did not copy anything from any resources. They have just made a normal survey about current day technology and what will be affected if online study takes place in the current generation of students and what will be the future of online study and so on. On this research topic they have created a total fifteen questions to make the survey and they are willing to do this survey. 
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Figure 1: graph of question 1
(Source: Self created)
This is the first question that has been asked to the people at the initial stage. Forty percent of them did not attend the survey or they were not interested in the survey. So as per the assumption a positive result has occurred from the user side. 
[image: ]
Figure 2: graph of question 2
(Source: Self created)
Two bars have also shown in the result part of the second question. This one is the most vital question that the student is having his personal internet connection or not (Djumalieva et al. 2018). To make the digital skill improved this is the most vital side to have the proper internet connection at home. 
[image: ]
Figure 3: chart of question 3
(Source: Self created)
Study time also depends on improving the digital skills. This above graph is showing about several study times for the students. Most of the students are studying 20 hours a day and thirty one percent of the students are studying about 11 to 12 hours in a day (Donoso et al. 2021). And 20 percent are willing to 6 to 10 hours and rest of the students study 7 hours a day. 
[image: ]
Figure 4: chart of question 7
(Source: Self created)
This one is the chart of question seven, which is how confident the student is while he is using the communication system and the answer is provided through the chart. About fifty eight percent of the students are with the positive site and the rest of the students are in the confusion state that actually means they are in the negative state. 
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Well as the hypothesis has been taken and that has been provided from the user side all the points are about to meet the corresponding. 
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Figure 5: familiar with online learning
(Source: Self created)
There was really no indication that their manner of polling students increased (or decreased) response. However, as compared to simple survey questionnaires created employing typical survey software, including some of many key advantages of the research twofold objective role in soliciting feedback and contemplation tends to be and it may promote more deliberate replies form pupils therefore more relevant data. It could be since participants reply not just for their self-gain, but with the possibility of becoming a curriculum developer in sight. Respondents to online questionnaires are frequently self-selected and may not be representational of the intended core demographic (Konovalenko, et al. 2021). The fact that so many individuals purposefully had been using the questionnaire to continue providing comment suggests that maybe this is an unintentional error. Volume of work, affordability, or resistance may be a major motivator to submit it, perhaps offsetting usual worries around fill the current survey. Separate issue kinds, according to our respondents, provided the exercise more interesting by sparking recollection of events and giving diversity in pace and work. Students enjoyed the reflecting aspect and characteristics that aided such thinking since it allowed readers to identify their efforts and development. The questionnaire was also a huge factor in the success of recruiting prospects, with a large sample of respondents. Educators frequently encounter difficulty in locating qualified people away from the idea for interviews. Applicants may be even more responsive to this method of approaching participants and they were more certain that what we expected in the interviewing after seeing what sort of material he sought within the questionnaire (Livingstone et al. 2021).  However desired, combining the quantity of questions offered to students versus the volumes of information may be difficult. It is much less intimidating for responders if connected problems are resolved in a particular question rather than just in numerous separate ones. Unfortunately, for us, the diversity of subjects and the demand for numerous responses made extracting methods of analysis considerably time intensive. We have developed a methodology for information extraction from 'weird mixture' issues, so anyone considering using our structured questionnaires should really be knowledgeable that there really is a trade-off to be made with both attempting to make the questionnaire more entertaining for the people to succeed and make it nearly impossible for the neuroscientist to analysis. Humans didn't interview individuals who did not complete the examination to discover why they would not. It could indeed be good to analyze what folks had begun the questionnaire but didn't even finish. They found it uncomfortable, such as questionnaires, quiz content or quantity, and perhaps other issues, notably if they could somehow uncover items that can change.
Others have been continuing to apply our technique as an outcome of the findings (Rodríguez Hoyos et al. 2022). Other writers from the examined classes recognize the value in upgrading current exams to identify potential topics, therefore big questions have now been introduced, eliminating past series so that students are not overburdened. When current questions are modified, therefore, the capacity to evaluate longitudinally patterns is harmed, and any disparities produced throughout sections create a sense of a situation more difficult. 
[bookmark: _Toc98927472]Conclusion
At the initial stage of the survey a small introduction has been provided on the research topic. The students have visited many places and also met many individual persons to make the survey. They have set a number of fifteen questions and all the questions have been asked to the individual persons about the online study future or how much the person is compatible with the Microsoft applications and some of the other questions regarding the online connectivity system have been asked to the people making the survey. Research enrollment is a critical component of research performance. Despite this, quantitative survey analysts say that reactivity to the material supplied is a typical example of non. Surveys ethic is a method of increasing credibility because of being responsive to the information supplied by interviewees. For example, guaranteeing respondents anonymity and secrecy can aid in the development of trust among your responses. By different kinds of situations into both recruiting and development, definition may be increased while also assisting individuals in doing the correct way. With these simple procedures the students have made the research complete. Though they have faced very difficulties to make the research complete, the students have made the analysis on different aspects and completed the survey. 
[bookmark: _Toc98927473]
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Is IT training required for current style education at universities?

Tick the best answer. 
1. I consent to take part voluntarily?

	Yes
	

	No
	



2.Do you have internet connection at home or data connected mobile phone?

	yes
	

	No
	



3. Are you aware of social media networks sites and online collaboration tools

	Yes
	

	No
	





4. How many hours a week do you study?

	0-5
	

	6-10
	

	11-15
	

	20+
	



5. Do you feel need help with PowerPoint application?

	Yes
	

	No
	



6. Are you familiar with Microsoft applications?

	Yes
	

	No
	

	Not sure
	



7. How confident are you with using a communicating application?
	 Confident
	

	Not confident
	





8. How easy is it for you to find information on the Internet?

	Extremely easy
	

	 Easy
	

	Not easy
	



9. Do you think you need a 1-1 session on how to new communicating technologies?

	Yes
	

	No
	

	Maybe
	



10. When researching what different resources do you use? 

	Library 
	

	Google scholar
	

	Books
	

	Ebooks
	

	Internet 
	






11. Do you need help with accessing Microsoft?

	Yes
	

	Sometimes
	

	No
	



12. How confident are you sending emails?

	Extremely confident
	

	Confident
	

	Quite confident
	

	Not confident at all
	



13. What communications application do you use more?

	Facebook
	

	Skype
	

	Connecteam
	

	Discord
	

	WhatsApp
	

	None
	





14.  Are you able to keep up with all the new Communication technologies such as Zoom calls 3CX and Slack.? 

	Yes
	

	No
	

	I will try
	




15. Do you think your IT knowledge is sufficient to keep up with rapid communication changes?

	Yes
	

	No
	




Thank you for taking part!!
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1. I consent to take part voluntarily?	
Yes	No	0.6	0.4	

2.Do you have internet connection at home or data connected mobile phone ?
2.Do you have internet connection at home or data connected mobile phone ?	
yes	No	0.41	0.59	


3. Are you aware of social media networks sites and online collaboration tools	
Yes	No	0.48	0.52	



7. How confident are you with using a communicating application?	 Confident	Not confident	0.42	0.57999999999999996	1. I consent to take part voluntarily?	Yes	No	0.6	0.4	1. I consent to take part voluntarily?	
Yes	No	0.6	0.4	


5. Do you feel need help with PowerPoint application?	
Yes	No	0.42	0.57999999999999996	


7. How confident are you with using a communicating application?	
 Confident	Not confident	0.42	0.57999999999999996	


8. How easy is it for you to find information on the Internet?	
Extremely easy	 Easy	Not easy	0.1	0.38	0.52	


9. Do you think you need a 1-1 session on how to new communicating technologies?	
Yes	No	Maybe	0.6	0.31	0.09	


10. When researching what different resources do you use? 
10. When researching what different resources do you use? 	Library 	Google scholar	Books	Ebooks	Internet 	0.13	0.1	0.25	0.12	0.4	


11. Do you need help with accessing Microsoft?	
Yes	Sometimes	No	0.38	0.41	0.21	


12. How confident are you sending emails?	
Extremely confident	Confident	Quite confident	Not confident at all	0.1	0.22	0.4	0.28000000000000003	


13. What communications application do you use more?	






Facebook	Skype	Connecteam	Discord	WhatsApp	None	0.26	0.08	7.0000000000000007E-2	0.14000000000000001	0.35	0.1	

14.  Are you able to keep up with all the new Communication technologies such as Zoom calls 3CX and Slack.? 	
Yes	No	I will try	0.41	0.2	0.39	



15. Do you think your IT knowledge is sufficient to keep up with rapid communication changes?	
Yes	No	0.72	0.28000000000000003	

16. Are you familiar with online learning?
16. Are you familiar with online learning?	
Received support for online learning	They need guidance on digital skills	0.59	0.41	
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