Critical analysis of Tourism and Leisure (IN ENGLAND) aimed at the International Tourism Market

The UK tourism industry currently contributes £106 billion to the British economy, as well as providing 2.6 million jobs, equating to approximately 10% of the UK GDP. (Condor Ferries n.d.) Until the coronavirus pandemic began to affect the United Kingdom in January (Metro, April 2020), the UK tourism industry was a fast paced, fluid industry that was continuously developing, however the pandemic has had a devastating impact on tourism within England, Northern Ireland, Scotland and Wales in recent months. The British tourism industry is very diverse in terms of type of tourism and the type of tourists visiting specific locations and attractions within the four regions, all of which offering different cultural aspects and historical elements which attract tourists from around the world. With over 40 airports within the United Kingdom, there are numerous gateways into the four regions, allowing tourists from all over the world to visit and strengthen the UK tourism economy. (The Train Line, n.d.) This essay will provide a critical insight into tourism within the tourism and leisure industry within the United Kingdom, specifically focusing on tourism and leisure provisions within England.

England is the largest region within the United Kingdom and diversity is evident within all major cities as well as there being multiple tourism attractions that attract approximately 38 million tourists every year. (Condor Ferries n.d.) In 2019, the most popular tourism locations for international tourists within England were London, the Capital city of the United Kingdom, Manchester, a fast-paced city in the North and Birmingham. With large international airports being located within all of these cities it is easy to see why the number of international tourists visiting other cities and locations within England may be lower due to there being smaller airports with smaller airlines departing and arriving on a daily basis. Due to the history of the UK and England as a country there are a range of tourism attractions that millions of people travel to see in order to learn and experience the history of a country that was once the largest Empire in the world. (Business Insider, 2011) The most popular tourism attractions within England are all located within London due to the city being one of the major international gateways and include the British Museum, Tate Modern, The National Gallery, The Natural History Museum and The Southbank Centre, displaying the importance of cultural and historical tourism attractions within the UK. Regional spending within the UK tourism industry is much higher within the city of London when compared to the amount spent in other regions within England at £33.2 billion in 2019, impacting the UK tourism industry massively. (Visit Britain, n.d.)

Every year, Tourism Alliance produces a statistical report highlighting tourism trends within England for that year. The most recent release includes information regarding inbound, outbound and domestic tourism within England, displaying the data in bars and charts throughout. From looking at the statistics given it is evident that inbound tourism contributes to a smaller percentage of tourism within England when compared to day visitors and domestic tourism within England, equating to just 22.8%. Figures show that 20% of inbound tourists visiting England are from the USA and France, with those from the USA contributing 15% of all spend (IPS 2018, Office for National Statistics, 2019), with Germany and the those from the Irish Republic also heavily impacting the number of inbound tourists visiting England. Day visitors within England equated to 63.8% of all tourism in 2019, a statistic that has dropped significantly since 2018, however, expenditure has risen, allowing developments to be made within different areas of England concerning tourism attractions that may be underdeveloped. The Coronavirus pandemic has impacted inbound, outbound and domestic tourism within England due to extended lockdowns, flight restrictions and restrictions designed to keep individuals safe which has resulted in significantly decreased the number of tourists visiting the country. As the pandemic continues to impact tourism within England, the full effects of the pandemic remain unknown however as vaccines become available it is thought that tourism statistics within England will be able to rise again quickly. (Visit Britain n.d.)

Edward’s Stakeholder Theory suggests that in order to “yield optimal results” when considering operational developments all stakeholders need to be considered in order to understand the impacts of a decision on primary, secondary and external stakeholders. (Tourism Teacher, 2020) Major stakeholders within the English tourism and leisure industry include the British Government , tourism organisations and operations within England such as tour operators and leisure providers, transport operators operating within England such as airports, airlines and rail providers, communities that rely on the tourism and leisure industry in order to stabilise their economy such as the Lake District, St. Ives and Cornwall and tourists. When considering COVID-19 restrictions regarding tourism within England, the government would have seriously considered all major stakeholders concerned within the industry in order to ensure that measures did not damage the industry. Restrictions regarding national and local lockdowns, international travel bans, travel corridors and the English tier system were designed to cause minimal disruption to the industry with numerous grants being offered in order to strengthen the English tourism economy during a time of uncertainty. Major stakeholders are crucial within the English tourism and leisure industry as they ensure that every individual aspect of the industry is considered when developments and changes are being made as well as when unprecedented events take place, such as the coronavirus pandemic. 

The English travel and leisure industry is comprised of six main components that are all considered to be core industry operations and functions, allowing the industry to develop successfully as a result of the revenue received within each of the six sectors. (HM Government n.d.) Within England there are 18 international and domestic airports that continuously operate commercial and cargo flights, with English airports welcoming thirty million international passengers in 2019, benefitting the English tourism and leisure industry massively. (Statista, 2020) The accommodation industry within England is another core operation that generates a high percentage of the English tourism economy. The hotel industry within the UK currently generates a revenue of approximately 20.7bn GBP with an occupancy rate of 79.9%, statistics that are incredibly high for a country of its size and location. (Statista, 2020) The cultural attractions within the UK such as Buckingham Palace, The National Gallery and The Natural History Museum are one key tourist attractions for both domestic tourists and international tourists due to the press and popularity surrounding them, generating large levels of income during peak periods. 

2020 has been one of the most devastating years for the English tourism and leisure industry due to the coronavirus outbreak causing the industry to stop and become stagnant. National lockdowns, the English tier system, travel corridors and international travel bans have all impacted the English tourism industry and the virus has become a major issue and concern, impacting a range of different tourism sectors within England. Although unclear at present, the World Travel and Tourism Council has predicted that the UK will lose up to £22 billion in tourism revenues as a result of the pandemic (BBC News, 2020) with numerous job losses and redundancies being made across England in order to stabilise large travel and leisure organisations. The Association of British Travel Agents stated that 39,000 individuals within the travel and leisure industry within England had been told before August that they would be losing their jobs or that their jobs were at risk as “the sector worst affected by the coronavirus crisis called on the government for more financial support to avoid further job losses.” (The Guardian, 2020) Job losses and redundancies within the tourism and leisure in England may have a devastating impact on the industry due to developments taking longer due to decreased staffing levels within England based offices and organisations, and an industry that was thriving ten months ago in England is now unable to develop and maintain its fluidity. 

It is evident that the coronavirus pandemic has had a significant impact on the tourism and leisure industry within England and it is unknown when and how the industry will manage to regain its strength in terms of employment, development, and position within the British economy. Although under unprecedented stress, the English travel and leisure industry is thought to strengthen again when international travel restrictions are lifted as well as regulations within the UK being relaxed. The desire for travel and leisure within England is the highest it has ever been due to the restrictions that individuals have lived with since March 2020, meaning that when able, travel and leisure visits will skyrocket, pumping money into the industry which will in turn, allow future developments to be made, individuals to secure jobs within the industry, and English tourism and leisure economy to become stronger within the British economy. 
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