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Abstract



The aim of this dissertation was to investigate the current procedures that are in place for missing people that are reported to the police and how these procedures are used by officers and community support officers and how neighbourhood teams work with partner agencies to assist with the prevention of young people being reported missing and the impact of adverse childhood experiences can impact the community with anti-social behaviour and how this could link into young people being reported as missing. The researcher carried out an in-depth critical analysis of relevant and existing literature surrounding the topic of Neighbourhood Policing and why young people are reported missing and why they go missing. 

To assist with understanding the current process used by police forces regarding missing people and the understanding from staff and officers dedicated within the Neighbourhood role surrounding missing people, a survey was crested to understand the potential themes of what is actually being undertaken with regards to preventing young people from being reported as missing and the powers used within these departments to assist with this, with the analysis of literature and projects already completed by police forces, providing the foundation for the creation and questions for the survey for areas of importance and more knowledge needed. 
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Chapter 1 – Introduction 
The purpose of this dissertation is to investigate how Neighbourhood teams are working with the younger people within communities to prevent them becoming vulnerable missing children. It will look at tools that are currently used by police and training that is delivered to police and staff members surrounding adverse childhood experiences and the importance of information sharing between departments. 
1.1 Background 
The police have always been in demand to work with communities and increase public confidence. Response teams are managing heavy workloads and dealing with crime within communities. Several years ago in the UK, the government implemented Neighbourhood Policing Teams. These teams were put in place to build public confidence, having more visible officers on the streets. These teams would also be able to dedicate their time in looking into issues such as drug dealing, anti-social behaviour. Several police strategies that these teams use to tackle the issues, include problem solving, crime prevention, intelligence gathering, warrants executed under the misuse of drugs act.
The founder of the police service, Sir Robert peel stated that, ‘Police are the public and the public are police’, however the Lammy review 2017 which considered the treatment of, and outcomes for black, Asian and minority ethnic individuals in the criminal justice system, found a significant proportionate rise in offending, reoffending and youth prisoners over 10 years (Gold, 2022).
The Police Foundation have written a report in relation to Neighbourhood policing: Past, present and future. Neighbourhood policing in the UK can be traced back to the emergence of community policing in the US and to the events that led to the publication of the Scarman Report (Lord Scarman, 1981) at the beginning of the 1980s and, some twenty years later, to the introduction of the National Reassurance Policing programme. The positive outcomes of the National Reassurance Policing Programme led to the national rollout of the Neighbourhood Policing Programme in 2005 and the introduction, of the first time, of Police Community Support Officers (PCSO’s) and dedicated neighbourhood policing teams across the country (Longstaff et al., 2015).

Neighbourhood teams are vital in helping to identify these young children that have been exposed to adverse childhood experiences (ACE’s.). Community support officers are based within the community and one of their main duties is to engage with the community and build a rapport. They engage with all members of the community, and this includes going into schools, what better way of identifying those children that could be a risk of becoming involved with criminality and putting projects in place to try and divert their attention from what they believe is the route for them. This could also be a link into why some children are reported missing and experience more ACE’S. 
So, what are ACE’S?
these are Adverse Childhood experiences that describe traumatic experiences that can have lasting effects into adulthood. If a child experiences traumas before the age of 18 thus can have lasting impact on their mental health, physical health, and general wellbeing. Some examples of ACE’s are:
Experiencing physical or emotional abuse, abandonment, or neglect, losing a family member to suicide, growing up in a household with substance abuse or alcoholism, having a mentally ill parent. having an incarcerated parent, being a child of divorce or parental separation. (Wisner, 2022)
Neighbourhood teams also look at different avenues to resolve situations this could be in the form of mediation. This is another tool that can be utilised when all other options have been exhausted and before any criminal offence has been committed, in some cases even if a crime has been committed if it is low level and all participants are willing then this form of interaction can be considered. Mediation is where parties come together to resolve disputes which include issues such as, noise, anti-social behaviour, abuse or threatening behaviour, rubbish, parking, boundary disputes and many more, the list is not exhaustive. Its aim is to avoid the need for lengthy and expensive legal proceedings. It is also more flexible as the law does not recognise all the issues arising between neighbours. However, trying mediation does not prevent you from using other procedures later if no agreement is reached. (mediationsurrey.org, n.d.). This tool could also be used as a form of communication with partner agencies with children who are reported missing on a regular basis. 

This topic is worthy of further research to study as many of the police forces work differently and the impact that anti-social behaviour is having on the community and the vulnerabilities surrounding young people and if the current neighbourhood team need more powers to deal with these young people more effectively and if the money that is being spent on these departments are worth what the public expect. It will also be worth finding out how other police forces are tackling neighbourhood issues and why some forces use different powers for their Neighbourhood Teams, could this be due to funding or is the crime more violent in certain areas than others. 




1.2 Research Rationale 
Within this project, it will expand on how there was a need for other departments to assist officers who were employed to deal with immediate risk as the continuing issues, such as anti-social behaviour and the development of intelligence, were failing to be addressed and the number of reports regarding missing young children and the possible connection.
It will detail how there are different powers between police officers and community officers and why these are different. I will detail the use of neighbourhood teams and social media and the impact this has on the community and how times have moved on from having face to face meetings and that with online content. (Bullock, 2017)
Within this project it will also detail how neighbourhood teams work effectively with partner agencies with gathering intelligence and the improvements that could be made to prevent further harm to the vulnerable members of the community. 
There are numerous debates within parliament discussing the effectiveness of Neighbourhood teams and community support officers. In 2022 the debate stated that since 2019, neighbourhood crime had reduced by 20%, this was a direct quote by Helen Hayes. (hansard.parliament.uk, n.d.)
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 (The Hub, 2019)




1.3 Aims and Objectives 
The aim of this dissertation is to investigate and critically evaluate the effectiveness of the tactics currently being used by Neighbourhood teams to prevent young people becoming missing people and how this could link into anti-social behaviour in the community. 
1.3a Objectives
· To Establish what involvement Neighbourhood teams within Gwent Police, have, surrounding missing children.
· What policies and procedures that are currently being used by police officers to assist with locating vulnerable missing children.
· To create and distribute a questionnaire surrounding this topic and to review and analyse the results. 
· To investigate and analyse current available literature surrounding links to anti-social behaviour and children that are reported missing. 

1.4 Conclusion 
This chapter introduced the research, identified the aim and objectives, and outlined why this research is beneficial within the case of missing young children and the possible like adverse childhood experiences, and the introduction of Neighbourhood teams to tackle anti-social behaviour.                               
                                                                                                                                     

Chapter 2.0 – Literature Review

2.1 Introduction 
This literature review will evaluate and compare the research that has been conducted, which will detail what anti-social behaviour is and how this is impacting the community. It will also outline what neighbourhood policing teams are facilitating to combat anti-social behaviour and how this can lead to young people going missing and what adverse child experiences could be impacting these children to go missing. Examples will be shown from different authors who explain their opinions on how the police are working with partner agencies to address anti-social behaviour. There will also be reports that will detail what police forces are currently doing to protect vulnerable members of communities and how anti-social behaviour can impact the individuals and communities.  It will detail what a missing person is within the police and actions undertaken once a report has been made and improvements that could be made. 
2.2 – What is classified as a missing person for police?
In the UK, ‘missing’ refers to “anyone whose whereabouts cannot be established” who will be “considered as missing until located, and their well-being or otherwise confirmed” (Waring et al., 2023). A person reported as missing should be treated as a serious report as there is an element of risk. The police need to investigate, as to where this person has gone, how they have managed to make their whereabout unknown and the history surrounding them being reported missing. The college of policing state that the safeguarding of a vulnerable person is paramount, and a missing person report should be recognised as an opportunity to identify and address risk. Three key factors should be considered during the investigation of a missing person, these being, protecting those at risk from harm, to minimise the stress and remain professional and delivering updates to the family and prosecuting those who perpetrate harm when this is supported by evidence. (College of Policing, 2016).
Someone every 90 seconds is reported missing in the UK, many more go unreported. Missing people.org, is a charity where you can find out a little more about how the police investigate missing people and the tactics that are used to assist with locating the reported person, this charity has a website that offers details of possible signs of a young person before they go missing. They detail the risk of child exploitation and that organised crime groups target these vulnerable young children, and this is commonly known as county lines. (Missing People, n.d.)
Once a missing person is located there is a process officers need to complete called a prevention interview. This is within the missing person report which is completed to identify any risk that has occurred whilst missing. Several questions are asked, these include, has anyone forced you to do anything you didn’t want to do? Did you consume drugs or alcohol whilst missing? Where did you go and who did you meet? These questions are integral when it comes to completing returns with young people missing from care. The National Youth Advocacy Service (NYAS) stated that quality return/ prevention interview can more than halve the chances of that child going missing again and that communication is key. Young people that go missing who are in care are more than often put in a state of confusion and instability because professionals or carers haven’t made room for communication. (Embling, 2022). Neighbourhood teams can assist in gathering further intelligence to submit into police systems regarding these young children, as they may have a better relationship with these individuals, many young people can shut down and withhold information when talking to police officers. This could be because of previous interactions where certain situations have led to that child being arrested. The neighbourhood team and community officers are based within areas to engage with the community and due to the community officers having different powers from police officers, the young people are more likely to engage with them and inadvertently give those officers intelligence. This information is vital to obtain as one small price of information could lead to the safety and protection of that young person. It could also lead to investigations into county lines and looking at the bigger picture as to what activity that missing person is involved in whilst missing and identifying possible offenders. 


2.2b – What leads to children going missing?
There are several reasons why a child might go missing, however every time a child is reported missing there is a higher level of risk which needs to be explored. This could all start from children becoming involved with anti-social behaviour within the community. There is a serious threat to vulnerable young people in relation to organised crime groups who are targeting young people and this is exposing children to being criminally or sexual exploited.
 It is recognized that children in care, are at a higher risk of being reported missing. A report back in 2022, stated that over 1 in 8 children in care go missing every year compared to 1 in 200 for those who are not. Children in care who go missing or run away may be exposed to increased risk to criminal and sexual exploitation and being involved in ‘county lines’. In 2017 across the UK, 24% of all identified or suspected victims of trafficking were missing from care. (Embling, 2022)
The term ‘county lines’ is used to describe gangs and organised crime networks involved in exporting illegal drugs around the UK. These gangs will prey on the most vulnerable in the community, mainly children. Looking at some research conducted in a rural area of the UK for county lines being an impact with missing children, they found that 27% of the children reported missing were involved in county lines and in most cases these children were reported missing over five times or more. (Bonning and Cleaver, 2020)
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(Harper, 2020) – Map depicting the prevalence of County Lines in UK 
This is a serious safety concern for police and public protection units. These departments focus on the protection of all vulnerable people and placing protection measures for individuals. 
Research conducted by Ravi Shankar, details the statistics on young people going missing and the impact that family life can have on that individual which can lead to episodes of being reported missing from home. It also detailed the number of theories of family dynamics that can have an impact on a child. The report focuses on a summary of these theories, these being psychosexual development, over many years psychoanalysts stressed the importance of early family experiences on children’s attitudes and behaviour. Another theory of psychosocial development, which is where children are active, curious explorers who seek to adapt to their environments. They also detail Watson’s Behaviourism, Banduras Social Cognitive Theory. (Shankar and Gadkar, 2015)



2.2c – What are Adverse Childhood Experiences (ACE’s)
Adverse Childhood Experiences (ACE’s) were highlighted back in 1995, after a groundbreaking study conducted by the Centres for Disease Control and the Kaiser Permanente health care organisation in California. (Center on the Developing Child at Harvard University, n.d.). These are experiences that could be harmful to a person in a physical, mental, sexual, or emotional nature. These are known as ACE’s. A report detailing the impacts of ACES, states, that in most cases of sexual abuse comes from within the home as its reported that many victims knew their offenders. Going through such trauma can lead into adulthood and this can impact a person trying to get employment and dealing with day-to-day tasks. (Whitfield, 1998)
A child experiencing this form of abuse, may not perform well in school and be reported missing. This interlinks to the safety of children and could be a reason why that child is going missing on a regular basis, it is vital that ALL authorities work together to identify these factors and then put tactics in place to support that young person. Research found that a small percentage of young children are reported missing, and the repeat missing children are teenagers, these teenagers have been found to live in care and have a history of family conflict. (Galiano López et al., 2021)
2.3 What are neighbourhood teams doing to prevent anti-social behaviour. 
Neighbourhood teams across the country are taking a stand when it comes to anti-social behaviour and the impact this has on communities. The introduction of neighbourhood policing teams in 2005, these were dedicated teams to address low-level issues and work with partner agencies to resolve issues before they become a permanent fixture. The National Reassurance policing programme, aimed to reduce crime and the fear of crime to improve public confidence and engaging with communities. This was when the introduction of community support officers (PCSO), these officers were dedicated to engagement with members of the community but did not have the same powers as a sworn in police constable.  They were also put in place to ensure police engagement with the local issues and establish a relationship with communities to improve trust and confidence with the police (Longstaff et al., 2015)
Neighbourhood teams can date back to the early 1980’s, after the publication of the Scarman report. This report was created after the Brixton Riots in London in the early 1980’s. Within this report Lord Scarman detailed that the reason why the community lead towards these riots was through a breakdown in confidence between communities within Brixton and the police. He also detailed the good work that was being carried out by the police to prevent any further incidents such as this happening again in the future, he focused on the breakdown in communication between the police and the black and Asian community. Lord Scarman also made recommendations for the police service going forward and how to support the community and police by consent and the need for further training for officers and dealing with disorder within multiracial communities. (hansard.parliament.uk, n.d.)
The labour government came into power in 1997, they wanted to focus on the crime and disorder within communities and created the pledge, ‘tough on crime, tough on the cause of crime’. They then adopted the crime and disorder act 1998. This act aimed to prevent crime and disorder while improving the criminal justice system. There were some key provisions within this act, and these include the introduction of anti-social behaviour orders (ASBO’s). These allow authorities to address anti-social behaviour by imposing restrictions on individuals, youth crime and disorder, the act introduced parenting orders, child safety orders, and local child curfew schemes and much more. (legislation.gov.uk, 1998). These were found to be somewhat positive when all parties engaged and wanted to improve the situation. Looking at the below graph which details what the disorder rates were like prior and after the legislation was implemented. 
[image: ]
         (Berman, 2009) – Graph depicting the number of ASBO’s issued across the UK from 2000 – 2007 

A report written by Glasgow University, investigated what Anti-social behaviour is and what the police and the home office were doing to try and address the issue. They also detail the different types of anti-social behaviour. Most people believe that this could be young children hanging around the local shop and being noisy, however there is more to it that just this element. Other forms of anti-social behaviour are, fly-tipping, abandoned vehicles, neighbour disputes, minor criminal damage, children setting fire to rubbish within the street, footballs being kicked against houses and the dumping of household objects, such as sofas and fridge freezers, this list is not exhaustive. (Glasgow, 2012)
Looking at what the police are doing to combat anti-social behaviour and the prevention techniques currently in place to try and prevent missing episodes, many forces are working with partner agencies to address low level anti-social behaviour, the main agency forces are working with are community safety departments based within councils. These are made up of members of the council and local bodies who all work together with the local policing teams to address concerns within the community and to make them safer. These departments will assist with using a system known as the strike system. This is when a young person causing low level disorder will be given warning letters, there will be three letters within a 12-month period, if the behaviour continues  the young person and their family are invited to the police station and offered an early intervention clinic. This prevention policy was introduced by the Welsh Government and the Wellbeing of future generations act 2015, that placed responsibilities on local authorities to embed the early interventions with families to make this a way of working and how important it is to recognise how these principles are being embedded across public services and delivery going forward. (Welsh Government, 2017)
In 2023 the government reviewed the impact that the community safety partnerships (CSPs), were having across the county. They found that, when this new department which was introduced by the Crime and Disorder Act 1998 to tackle anti-social behaviour, in 2021 the government published a review of the CSPs, they highlighted the importance of the joint working method, however they were not being used effectively as they could be. This then generated an action plan, and this was published in 2023. The action plan detailed a new framework for central government, police forces, local authorities, youth offending teams and housing authorities to work together to prevent ASB. The plan included strengthening the powers in the Anti-social Behaviour, Crime and Policing Act 2014. (GOV.UK, n.d.)
[image: ]
(slidetodoc.com, n.d.) Image depicting range of police powers before and after the implementation of the Anti -Social behaviour act. 
Gwent police, have a dedicated missing person unit. This unit consists of several police officers who review missing person reports daily. They then share information with the required social services within the council to highlight concerns they have and then act on any safety avenues. This could be discussing a new placement for that young person or interactions from a support worker to prevent the missing person going again. 
Once a report is generated by police officers, the information is shared with the local authority’s social services department, information is also shared with the local school and this scheme is locally known at operation encompass. Operation encompass was established back in February 2011, even though operation encompass was designed to identify and support children who are being exposed to domestic violence within the home, this could also assist in why a child is going missing from the home and not attending school. This tool is another safeguarding product to prevent children being exposed to adverse child experiences. A report detailing the importance of how teachers can play a vital role in assisting authorities with identifying ACE’s and communicating with these young children. It detailed that domestic violence and child protection is a complex, multifaceted area. It also detailed that being exposed to ACE’S can have long lasting effects into adulthood. (loyd, 2018). Neighbourhood teams support this safeguarding element by attending regular meetings within schools, they updated with the regular missing children on patch and they are tasked to engage with these young people when they see them out in the community to develop a better understanding of why these children are at risk and how the police can assist with safeguarding people. 
Looking at statistics with possible links between anti-social behaviour and missing children. The media can portray an image of gangs of children in hooded tops hanging around local shops and causing intimidation to the community. Many local authorities along with the police have tried to tackle this behaviour with limited success. Could it be that once these children reach teenage years it’s too late, should interventions start earlier? This could reduce the cost to the police force and local authorities with managing these vulnerable children. (www.socsci.ox.ac.uk, n.d.)
2.4 Conclusion 
Over the years you can see that police forces are using their powers to interact with young children, trying to prevent anti-social behaviour. Dedicated departments are being allocated within forces to focus on vulnerable young children and them going missing. However more work is needed from an early age to identify adverse childhood experiences, for safeguarding these young people and continued work with vulnerable families going forward. There are clearly some positive improvements within policing to try and tackle anti-social behaviour by the implementation with the Anti-social Behaviour Act and partnership working. There needs to be more research and evidence to establish if these are working in the current climate or are these parts of legislation now outdated. 







Chapter 3.0 Research Methodology 
3.1 Introduction 
The research will develop an understanding on how the police are managing missing young people within communities, it will also highlight what powers police currently have when dealing with anti-social behaviour and actions taken. The research will cover what local neighbourhood policing teams across England and Wales are doing to prevent young people going missing and the link these young missing people have with anti- social behaviour and how this can lead to vulnerabilities for young people and this activity leading to a risk of child criminal exploitation and county lines. 
The literature review has identified a gap within the research due to little information or studies to detail if what is currently in place is working and if there are any other strategies in place to support young people and what the local authority are doing to assist police in safeguarding vulnerable young people that are reported missing. The aim of this research is to address these gaps by collecting relevant data in the form of a questionnaire and this will be sent to the local authorities which currently work in conjunction with police and officers within the force who work with missing young people on a regular basis. 
3.2 Research Strategy
The method adopted within this research will use primary source data and to create a questionnaire. The reasonings surrounding the questionnaire will be to gather the quantitative and qualitative approach. The questionnaires will have a set of questions for the participant to choose a response, it will also have a section where participants can express their own views and ways in which to improve current practices that are being used and to share their opinions. 
Quantitative research is the process of collecting and analysing numerical data. It can be used to find patterns and averages, make predictions, test casual relationships, and generalise results to wider populations. Quantitative research is the opposite to qualitative research, which involves collecting and analysing non-numerical data, such as video, text, and audio. 
There will also be research conducted from secondary data source in the form a police system known as Qlickview. Qlickview was deployed by Gwent in 2007 for performance management at all levels of the organisation. Qlikview brings together information from more than 20 data sources. (IoT ONE, 2015).

The target audience for the questionnaire will be 40 current serving police officers and community support officers, with the aim to achieve results from their length of service, their rank, there current role within the force, their experience, knowledge, and their opinions in relation to the topic within the questionnaire. There will also be an audience of approximately 10 participants from the community safety department with the local authority who work alongside the neighbourhood teams and young people in communities, these participants will help with achieving their opinions, knowledge in relation to the topic surrounding the questionnaire and there will also be details asking about their position and how long they have held this position and what area they are currently working in. The data will be gathered via an online questionnaire using a website names ‘Survey Monkey’, which can be shared through Gwent Police to serving police officers along with sharing this via the police systems to partner agencies which work closely with local policing teams and using data protection policy. The sampling will cover different departments within the police force, these being the neighbourhood teams and response teams, this will allow for a more varied response from different skill sets and service. The questionnaire will be formed of both quantitative and qualitative questions, quantitative being the main type used. 
3.3 Data collection and data analysis
To gather the relevant data for this project the researcher will develop an online questionnaire which will aim to gather quantitative and qualitative data, this will also include areas to cover causal data. To develop an online questionnaire, survey monkey will be used which will allow the creator to design questions surrounding the topic in question and to gather feedback which can be shared through email, mobile chat services and social media avenues, as well as automatically analyse my results. 
The survey will consist of fifteen relevant questions and will be distributed to 40 current serving police officers and staff it will also be sent to 10 members of staff from the community safety partnership who work in partnership with the local neighbourhood policing teams. These officers and staff members have a variety of knowledge and length of service within their roles, which allows for a variety in data. The questionnaires will be sent via Microsoft teams and a secure work email to a whole department within the council, this will allow for a variety of staff members to take part in the questionnaire and the participants will be random, this allows the process to be fair and varied source of data. The questions contained within this questionnaire will consist of open and closed questions to allow the data to be quantitative, qualitative, and causal. Once the questionnaire has been completed, the data will be analysed and combined to assist with the creation of charts and graphs to visually display the results and compare the information provided. 
3.4 Limitations and potential problems 
There are limitations and potential problems that may occur from the data provided. The questionnaires that are created will allow individuals to ask certain question freely, therefore this will provide people’s opinions and may not provide an accurate account or a true account which can make the data misleading. People could also use their feelings to impact upon their answer. 
There is a further issue that participants will try and look at their own involvement or knowledge surrounding the topic and not understand the background and history of the topic, this could also lead to a difference in the data collected. 
3.5 Conclusion 
In conclusion, this methodology has highlighted the most appropriate research to be conducted to meet the requirements of the project with selected methods of research being on online questionnaire. The aim of the questionnaire is to gain an understanding and gather further information from those individuals who are working continuously with young people and the prevention tools that are currently being used. This will link to studies that will detail what is already in place and this will be supported with the data obtained. 

Chapter 4.0 Analysis of results 
4.1 Introduction
This section will analyse the results of surveys that were created and distributed to members of staff and officers employed by Gwent Police along with some members of partner agencies. This survey was created on Microsoft Office and a link created, this link was sent out via secure email directly to members of the force and partner agencies and sent across a secure team’s channel. The reason for creating the survey in this manner is due to the results collected on a secure, password protected account and will give instant results. Information and data gathered from a secure crime management system which is used by Gwent Police called Qlikview. Police forces use this system as it details crimes annually and can be back dated, you can also apply filters to narrow down your search and incident you are looking to evidence. 
The research was targeted to understand and establish, powers that are currently in place for community support officers, the training that Neighbourhood teams undertake, across Gwent police, and how improvements can be implemented with engagement surrounding missing young people and prevent them becoming missing children.  The research was also targeted to establish if Neighbourhood teams are confident in assisting with missing people and if they are confident in identifying and dealing with individuals who are exposed to or have characteristics of adverse childhood experiences. The research conducted by the detailing results from the system called Qlikview, is to show the demand on the force currently with missing people and the cost this is having on the force and the volume of calls that the force deal with, in relation to missing people in general across the whole force. The aim of this questionnaire is to show knowledge and understanding from officers and staff members that are currently on the ground and dealing first hand with missing people and how and why these children are going missing, the prevention techniques that are currently in place and if they are having the desired impact in protecting and preventing further episodes of missing events. 
The results gathered from the questionnaire will have limitations to the data that the dissertation was aiming to detail. This is since many of the completed questionnaires were completed by officers and staff members that are currently employed by Gwent Police, this meaning that there is a lack of detail from other forces and how they manage missing people that are reported to them. The results will be isolated to Gwent Police and no other force across the South Wales are. The data gathered from the online tool within Gwent Police is solely detailing incidents for that force, there will be no data from other police forces software and data due to not having access to this data, the software that has been accessed is readily available to assist this dissertation due to being employed as a Gwent Police, police constable. 
The results are displayed within the graphs below with a brief description of the concept of the question asked. I have selected 8 questions from the 19-question survey sent out which highlight the most detail in relation to the topic within this project. The raw questionnaire has been added to the appendix section. 

4.2 Question two
[image: ]
The above graph details how long each person has been employed by the force or in their current post. This details a variant of experience and responses are more credible because some members have had more experience with missing children. 

4.2a Question three
[image: ]
The above graph highlight shows many times officers or staff assist with missing children within a set of six shifts. As you can see between two and three occasions being the most with 33% but there is a result of 30% who deal with missing people between 1-2 occasions. This question was relevant to establish how many officers deal with missing children during a set of six shifts, this question could also highlight the demand on officers during that set of shifts. There is very limited research into how times within a set of shifts officers may assist with missing children. This research was conducted to try and fill the gaps of the current demand on officers involving missing children. 

4.2b Question Eight
[image: ]
This graph details how often officers and staff are submitting information regarding missing children into the police systems for others to see. 14 or 46% of the people who completed this survey stated that they submit intelligence once a month. It’s unknown what detail this information would entail. 
The college of policing state, information that is collected from each missing episode must be recorded to provide intelligence for current or future investigations, as well as wider problem solving and safeguarding work. (College of Policing, 2016).
There is also evidence which highlights the importance of sharing information with partner agencies and the improvements that have been made to enhance partner agencies sharing information and knowledge surrounding missing children. (Oup.com, 2023)

4.2c Question Nine
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This question is of opinion and not fact, but it shows that 47% of people who have completed the survey believe that community support officers do not have enough powers to assist with missing children. 
Research has shown that community officers have 20 standard powers and a range of discretionary additional powers that may be granted by chief constables of each force, across England and Wales. One of these discretionary powers is to use reasonable force to prevent a detained person from making off, Paragraph 4 of schedule 4 to the police and reform act 2002. (Police community support officer powers, n.d.).
The gap in the research conducted is why isn’t this power utilised by all police community officers to assist when they see a high-risk missing child and then wait for a police officer to attend. 

4.2d Question Ten
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This question asked about training surrounding missing children and its highlighted that training is conducted every four months which is seasonal. 

4.2e Question Twelve 
[image: ]
The first statement came back with 3.3% who strongly agree, 26.7% agree, 10% disagree, 60% Neutral.
The second statement came back with 3.3% who strongly agreed, 10% agree, 23.3% Disagree, 63.3% Neutral.
The third statement came back with 43.3% agree, 6.7% disagree, 50% neutral. 
The fourth statement came back with 20% agree, 23.3% disagree, 56.7 neutral.
The fifth statement came back with 13.8% strongly agree, 44.8% agree, 3.4% disagree, 37.9% neutral.

4.2f Question Thirteen
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This question relates to information that can be placed on a missing persons form if an officer on foot patrols sees a missing person. This is important information as officers can gather an intelligence picture o where these young people have been going and any possibly addresses that they have been attending and any points and places of interest. 


4.2g Question Eighteen 
[image: ]
4.3 Detailed graph of statistics 
Below are some statistics gathered from the in-force crime data on a system called Qlikview. These graphs detail the missing person reports for the West of the force. Gwent police is split into two sections, the west, and East of the force. I have mainly focused on the West of the force as this is where most police officers and staff are based who have responded to the surveys that have been sent out. 
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The above graph details the statistics for the last 12 months for the West of the force, in relation to reports that have been made to the police regarding missing people. From Aug 2023 to Aug 2024, there have been a total of 1,178 reports made. It’s also details how the force have received these reports and the average being 100. 

4.3a Detailed graph of statistics 
[image: ]
The above graph details how many incidents during the last year that the police helicopter has been deployed in the West of the force to assist with missing people. This highlights that this tactic was used a total of 20 times. This is important as this highlights the number of resources that have been utilised to assist with locating missing people in the local area. 

[image: ]
The above graph narrows down what times of the year the police receive the most reports for missing people and the dates and the days of the week when these calls are made and when the vulnerable people go missing. 

4.4 Conclusion
Within the results there is a clear lack of information that could be vital with knowing where the missing children have been sighted. This is information that could be shared with all officers who are looking for them. This survey has also highlighted that lack of powers that community officers and neighbourhood teams have surrounding missing children. It also details that the information that all agencies have surrounding missing children and vulnerable people needs to be shared more often to prevent any further missing episodes. 








5.0 Conclusion and recommendations 
5.1 Introduction
Throughout this dissertation, the previous chapters have explained the topic of interest, which is neighbourhood policing and how they assist with missing children, by the completion of each section of this research. These sections include an introduction, a literature review, leading into the research methodology and then the creation of a questionnaire and a review of data collected from a secure site for Gwent Police. With the results gathered in chapter four, presenting the analysis of the primary data gathered through the mixture of quantitative, qualitative survey which was also compared with secondary data from the literature review. There are themes that have been identified within the analysing of data from the surveys that have been distributed to a quantity of police officers, community support officers and individuals from a partner agency. A conclusion will be included within this section to detail findings from the data obtained and any recommendations. 

5.2 Project objectives 
As a result of the literature review and the results following the research that was conducted. The research objectives were as follows.
· To get a better understanding of how Neighbourhood team are assisting with the protection of vulnerable missing people.
The research has shown that there needs to be some improvements with the current tactics that are being utilised to protect vulnerable missing children. It has been identified that there are digressionary powers that can be issued to specifically community support officers within in each force. These powers are not utilised around the whole of the UK. There is also a power that community officers currently do not have, and this would be beneficial, as they are the officers that are gathering all the intelligence and information surrounding these young people. This power would be to issue criminal behaviour orders and community protection notices, Jennifer Brown talks more about this in her house of commons, police library. (Brown, 2021).
These documents are only issued by police constables. It there is a clear link between the missing child and anti-social behaviour, why can’t community officers’ issue these as a form of protection. 
It also highlighted the current tactics that are currently being used by neighbourhood teams across the UK. All neighbourhood teams work alongside partner agencies and as missing children could be at risk of child sexual and criminal exploitation, it is vital that public protection notices are submitted to the relevant local authority social services. There is guidance under section 7 of the Local Authority Social Services Act 1970, which requires local authorities in exercising their social services functions. This guidance complements Working Together to safeguard children and related statutory guidance (2015). (pandorsetscb.proceduresonline.com, n.d.)

· To develop an insight into how anti-social behaviour is linked to regular missing children and adverse childhood experiences. 
The results from the qualitive date from the survey created, gave an insight in to how officers and community officers felt that anti-social behaviour is caused more by missing children. 60% stayed neutral, where 26.7% believed that missing children do cause more anti-social behaviour in the community. 
Research has shown that, when children become involved in anti-social behaviour, it is often a result of either bad parenting and/or they have simply ‘got in’ with the wrong crowd. There are prevention tools that could be used to prevent anti-social behaviour in the form of Anti-social behaviour contracts and parenting contracts, these can be issued with the assistance of the neighbourhood teams and the local authority. (Problemneighbours.co.uk, 2024).
There is limited literature surrounding is specifically missing children causing anti-social behaviour in the community, however there is research that indicated that the experience of traumatic events in childhood can have a profound adverse impact on brain development leading to both physical and behavioural changes. This could have an impact on the family unit, and this could lead to stresses in the child and for them to have some space they will go missing and get themselves involved with other people to feel accepted or understood. (NHS, 2018)

To summarise, there is a gap in the research to establish if the children that are reported missing to the police have a link to anti-social behaviour and the root cause as to why they are going missing in the first place. There is limited data to present this currently. 

· To develop new ideas and tactics to assist with the location of vulnerable people and prevention tools that can be used. 
The results collated from the quantitative data show that many officers would like to use some tactics that are currently being used to assist with the location of vulnerable adults that are living with dementia, this being the Herbert protocol. This is an early intervention tool that was original designed by Norfolk police to assist them with trying to locate vulnerable missing adults who live with dementia, this protocol was named after a war veteran went missing and lived in a care home, sadly Mr Herbert died whilst searching for his childhood home. The protocol encourages family members and carers to compile useful information which could be used in the event of a person going missing. This information is then shared with officers in the ground and this information is all in one place on one document. (Age Space, n.d.)
There isn’t any current data of this nature currently in place for vulnerable children that go missing. There are however children missing framework protocol that is followed by social services and other joint agencies for children with the care system. This is where a plethora of information is gathered around this children’s past and trauma, it also details the importance of sharing this information with other agencies as a prevention tool to safeguard young people. (NPCC, 2022)
With the results from the survey many officers would like a similar form to be used with officers on the front line, the information is being created but the information is being kept within certain departments of the police force. There are public protection units which attend regular meetings with social services but these meetings need to be shared with local neighbourhood teams so they can assist with further safeguarding, as these are the officers on the ground and are more likely to see these children on a one-to-one basis. 

To conclude, there are safeguarding protocols in place for children within the care system, however, there needs to be more protocols for all missing children within the community, as there could be some risks for these children within their own homes. It would be beneficial for there to be a document where all information to assist officers on the ground could be utilised like the Herbert Protocol to assist with the safe location of young people and prevent any further risk or harm. This then needs to be documented in approved literature to get a better understanding of what is currently in place across the United Kingdom.
5.3 Results and findings
Based on the overall data combined through the literature review and results from the questionnaires and the data from the Qlickview site used within the police force, it is clear that there are a number of tactics currently being used to protect and prevent young people becoming missing individuals, there are also  a number of departments assisting with this, however after the data has been gathered it is apparent that more information needs to be shared on a regular basis between separate departments to get a better understanding of what intelligence there is surrounding an individual and the concerns that need to be identified. The following questions details below are important with demonstrating the communication currently undertaken between police officers and staff with other agencies, surrounding missing children in areas across the west areas of GWENT, this area mainly being Torfaen. 
Survey question 8 – How often do you submit intelligence in relation to missing children?
The data gathered within the responses and findings show that the majority of Gwent Police officers and staff members that participated in the completion of the survey submit some form of intelligence surrounding missing children or people on a monthly basis. It is unclear what the detail of this intelligence would be and the risk levels surrounding this intelligence. Within the results it also highlights that 8 people that have completed the survey have never submitted intelligence surrounding missing people. The results would suggest that there needs to be more information relayed to the officers on the ground of the importance of information sharing and that there needs to be regular inputs on the information that has been submitted through intelligence on the police systems. 

Survey question 13 – Have you ever placed a sighting of a missing person on a missing person form?
The data reviewed within this question found that 57% of the people that had taken part with the completion of the survey have never placed a sighting of a missing person on a missing person report and that 37% have placed sightings on a missing person report. This is a drastic difference in what information is being placed on these reports. Writing sightings on these reports would help officers track the route that these vulnerable missing people have taken and what their demeanour was. This is a vital piece of the report that appears to be under used and could create a better picture of what areas they are visiting and how often and if there are any other risks surrounding these movements. The question didn’t detail if people have received nay training surrounding the missing person report and if they know where to place the information on the form itself and how this can assist police officers and other agencies with trying to locate these individuals. The results would suggest that the force would benefit from delivering more training to community support officers in relation what a missing person report is and that they in fact have access to this and how to implement a sighting of a missing person and the importance with this information and any communication that they had with that vulnerable person. 

Conclusion and Recommendations
Overall, the data that has been gathered proves that more information needs to be shared between not only departments within the force but with partner agencies, regarding missing children and vulnerable children. The data that has been gathered if from within the force and how a person feels in relation to the current tactics that are being used in the force and their knowledge surrounding missing children, there needs to be more information from partner agencies in relation to what safeguarding tactics they currently use how they monitor regular missing children in the community, my first recommendation would be to conduct more research with social services across the Gwent area to detail more of how they monitor and safeguard young people in their areas, this could be in the form of further questionnaires or video interviews with each department and have a group discussion. This could then highlight opinion on the current procedures in place and improvements that could be made. 
This project has also highlighted that there needs to be more information shared between departments within the police force themselves, as there are several departments that focus on the protection and assistance with missing children, there is a wealth of information that is held within each department, but this not regularly shared between departments. A further recommendation would be to gather further information of what details each department hold on vulnerable people. This would allow for a better understanding of the risks and vulnerabilities with each case, and this would also assist all officers who are deployed to activity find these individuals and the after care that is delivered and this will also generate more intelligence to prevent any further missing episodes. It will detail areas of communication improvements.
There are some recommendations to take from this project that have arose whilst in the completion of this dissertation. Some issues that had an impact on the project were the timescales set in place to complete sections, one being the creation of the surveys and sending these out in a timely manner and waiting for responses to come back, I aimed for at least 50 responses but only got 30 responses, this was after chasing the completion of the surveys. The word count in some areas were hard to keep to, one being the analysis of the results from the surveys, there were 19 questions asked but this project has only detailed 10 of these questions, due to the word could and it being a little small the project has not been able to extend to other questions asked within the questionnaire. 
To further the recommendations would be to send the survey across to other force areas, this would include the other Welsh police forces as well as the police forces that cover England. This would give opportunities to see the difference within forces and the systems that they use and there will be data to analyse with how different forces are performing and there will be an opportunity to look at any differences that can be shared by each force to improve the delivering in protecting those vulnerable missing children and any links between these children and the reports made to police surrounding anti-social behaviour. It will also give the opportunity for different neighbourhood policing teams to look at how each area operate and how and what techniques they use in different diverse communities.
There is a clear gap in communication between departments that are involved with public protection. There could be an opportunity for interviews to take place with all agencies to get a better understanding on what could be improved and implementing these in day-to-day practice. 
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7.0 - Appendix – Copy of Questionnaire
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7.1 – Appendix 2 – Link to results of questionnaire 
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3. How often do you assist with missing children in a set of shifts
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9. Do you believe that community officers have enough powers to assist with missing children
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13. Have you ever placed a sighting of  missing person on a missing person form
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18. Do you believe that there is enough information being shared between agencies surrounding missing children
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2. How long have you been in this role
(O Underayear
O 1-2years
O 24years
O 45years
O over5years
@)

other
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3. How often do you assist with missing children in a set of shifts

O 1-2 occasions
(O 23 occassions
(O 3-4occasions

(O over 4 occasions
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4. How confident are you when assisting with a missing child

PSR A SR AR A SR A
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5. How strongly do you agree or disagree with the following statements surrounding missing children and ACE's

Strongly agree Agree Disagree Strongly disagree Neu
1am confident in identifying a
child with ACE's (@] (@] (@] O C
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identifying ACE's
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6. Have you ever assisted with issuing a CAWN

QO Yes
O No
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7. Do you know what a CAWN is
O yes
O o
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8. How often to you submit intelligence in relation to missing children

QO oaily
O Weekly

Monthly
Seasonal

Yearly

O O O O

Never
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9. Do you believe that community officers have enough powers to assist with missing children

QO Yes
O No
O Maybe
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10. How often do you receive training in relation to missing children and county lines

QO Daily
O Weekly

Monthly
Seasonal

Yearly

O O O O

Never
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11. When was your last training surrounding county lines

(O Last6 months
(O within the past year

@ oz
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12. Please state if you agree of disagree with the following statements surrounding missing children and anti social behaviour

Strongly agree Agree Disagree Strongly disagree Neu
missing children cause more
ASB in the community (@] (@] (@] @) C

ASB is the first step for

children who then start to go O @) O O C

missing
Missing children cause others
to become involved in ASB @) @) O O C

Neighbourhood teams have

adequate powers to deal with @) @] O O C

ASB effectively

Missing children from out of

the area can easily influence @) O O O C

children in local towns
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13. Have you ever placed a sighting of a missing person on a missing person form

QO Yes
O No
O Maybe
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14. How often do you communicate with the quartz team in force

QO Daily
O Weekly

Monthly
Seasonal

Yearly

O O O O

Never
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15. What prevention tactics do you use to assist with regular missing children

Enter your answer
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16. Please rank how effective the current tactics surround vulnerable people are being used
Anti social behaviour referrals
Issuing of a CAWN
Herbert protocol
Issuing of CPN and CPW
operation encompass
intelligence

DOLS policy with vulnerable children
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17. Do you believe that a form like the Herbert Protocol for regular missing children would be beneficial? Why is this?

Enter your answer
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18. Do you believe that there is enough information being shared between agencies surrounding missing children

QO Yes
O No
O Maybe
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19. Is there anything that can be improved on to prevent young people from going missing - Please detail

Enter your answer
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41%

have had their home
burgled/broken into

19%

have been physically
attacked in their
neighbourhood
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