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Introduction 
When I started learning the Critical Thinking module, my knowledge of this subject needed to improve. "Reflection is widely accepted as a learning tool and is considered integral to professional practice" (Plack, 2005, p. 199). In this report, I will use the reflection cycle "What" developed by John Driscoll. It consists of three questions.
 
1. WHAT? Describe what I learned.
2. SO WHAT? Analyze the acquired knowledge.
3. WHAT NOW? It foresees future practice based on what I have learned (Gladd, 2020).
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(Source: Wilkosz, 2022)






WHAT?
During ten weeks of studying, attending classes, group activities and preparing for the test, I developed critical thinking, creativity, collaboration, and communication. I have gained enormous knowledge, and it is hard to write about everything. All aspects were new to me, but what was most important to me was explaining what management is. I learned classic management theories created by Henri Fayol, and Frederick Taylor. As a manager, thinking critically will allow me to be responsive and not reactive to issues. It also explained how to introduce critical thinking about the consequences - seven so what? Moreover, how to introduce critical thinking about causes and apply the five "why"? Also, discuss how belief, value, attitude can affect the workplace and McGregor's X and Y Theory.

SO WHAT?
 Gaining knowledge during each class, in addition to the displayed presentations, I had real-life examples, which made me understand, apart from theoretical knowledge, what classical theories are. Thanks to group activities, I could better understand what I had learned and consolidate my knowledge. Starting this module, my knowledge of critical thinking in the workplace could have improved. Now I know a lot more, which makes me feel confident. Thanks to knowing the theory of manger X and Y, I know their features. I am half Manager X and manager Y in the other. It was fascinating, and thanks to the knowledge I gained, I understood better why, in the workplace, that made such a decision and not any other. I know the manager must respond, not react, and certainly not over-reactive. Thanks to the fact that the subject was conducted in an interesting way, it interested me, which made me willingly read articles and broadened my knowledge.

WHAT NOW? 
Thanks to the acquired knowledge during the classes and its practice, I know that in the future, when I become a manager, I will better manage employees, make decisions, and solve problems because I better understand beliefs, values, and attitudes and how they can affect the workplace. In addition to experience, managing people also need theoretical knowledge because it allows understanding better why something is happening. For example, when I know that money does not motivate people because there are examples in the literature, I will not wonder why my employees are not motivated the week after the wage increase, but I will immediately look for another way to motivate them. I can use the acquired knowledge not only when I become a manager but also to be a better employee who understands where a decision comes from and why it is so and not to be confused. It helps me to be a better employee, more motivated and understand what is happening in the workplace.
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