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Literature review

The purpose of this chapter is to look at the topic of domestic abuse and to help identify if this is managed efficiently within the police force. In order for anything to be managed efficiently and effectively is to ensure that staff of any organisation has sufficient and up to date training about the subject matter that they are dealing with, and this includes policing. A study that was conducted to investigate how training and development affected workers' output and performance showed findings that made it clear that employees who participate in training and development programmes are better equipped to tackle more challenging tasks. (Zabib, Zhara and Mushtaq, 2015) ejbss-1658-15-impactoftraininganddevelopmentonemployees-libre.pdf (d1wqtxts1xzle7.cloudfront.net)


1 Domestic Abuse – a history 
According to the definition that was implemented in March 2013, states that domestic abuse is : ‘any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality’. (Home Office, 2013)

There is evidence that shows that domestic abuse has been prevalent since Roman times. Domestic abuse is an issue that has historically been accepted in society, even with laws that used to encourage men chastise their spouse. The 1853 Criminal Procedure Act was the first piece of legislation to attempt to set a cap on the amount of "chastisement" a husband might administer to his wife or children but it wasn’t until the 1900’s that attitudes began to change towards a women and their role in society. (University of Liverpool, 2020)
Traditionally, law enforcement did not step past the threshold of a home where domestic violence was concerned, but would only act on public displays of violence towards women. The death of a 7yr old girl at the hands of her father, was one instance when public opinion started to shift away from the idea that one's personal domain was an area that should be free from government interference. Organisations began to build, with the establishment of a rape crisis centre in 1972.
In 1974, Women’s Aid was created and is an organisation that ‘is run by women for abused women and their children’. What followed was the first women’s refuge to open in 1977, set up by Women’s Aid. This is a crucial service based within the UK and it offers assistance to victims of domestic violence. (Women's Aid, 2022)

There are no reliable prevalence data on domestic abuse but the Crime Survey of England and Wales (CSEW) offers the best data available. According to these data, for the year ending March 2020, an estimated 1.6 million women aged 16 to 74 years experienced domestic abuse in the last year (ONS, 2020). 


2 Police response to domestic abuse – a history
Domestic violence was frequently not regarded as "real" police work, and even when all the requirements were completed to make an arrest for such abuse, this usually did not occur, according to Edwards in 1986. ‘Even in cases where the woman was keen to pursue a prosecution the police were not choosing instead to believe in the ‘myth of the reluctant victim’’ (Stanko 1989) (University of Liverpool, 2020)
According to a report presented by the HMIC in 2014, they stated that ‘the overall police response to victims of domestic abuse is not good enough’. This information was gathered as a result of an inspection into 15 forces over England and Wales (HMIC, 2014). As a result of their findings, police leaders at that time declared that tackling domestic abuse was their priority.

When domestic abuse incidents are initially reported, the first point of contact is the Public Service Centre (PSC). These members of staff play a key role in identifying who the people at the other end of the call are. Part of their role is to update response officers with the correct and relevant information in order to manage the situation appropriately and efficiently. ‘Staff are competent and trained to question callers to understand the likely risk to the victim or anyone else who may be present.’
The police force lacks confidence that victims are routinely receiving an initial response from the officers that is appropriate for the risk they are exposed to.
Despite the fact that officers and staff perform similar responsibilities, HMIC discovered that overall training is inconsistent for those in similar roles.


3 Training police officers and what is available
Does an officers’ understanding of the types of domestic abuse that they attend affect how they respond to DV situations? Do response officers feel that they offer the best service to DV victims as a result of their training/knowledge? 
For the police to be able to do their duties as effectively as they should, the proper equipment, materials, training, and partnerships must be in place. If officers are to properly carry out their basic policing duties of keeping victims safe, preventing crime, investigating crime, and bringing offenders to justice, they must have a thorough awareness of domestic abuse and an appreciation of the devastation it does to victims and their children. ‘Officers are often ill-equipped to identify dangerous patterns of behaviour in domestic abuse perpetrators accurately…’ (HMIC, 2014)
Researchers and policing organisations share the opinion that police officers need and want additional training on coercive control and domestic abuse. However, many are sceptical about the training's potential to significantly alter how police handle domestic abuse. For trained forces, training was linked to a 41% rise in arrests for coercive or controlling behaviour, and the rise in arrests was consistent with when the training took place. (BRENNAN, 2021)


4 How domestic abuse situations are currently managed
1 out of every 6 crimes reported to the police in England and Wales are related to domestic abuse. (Gov.uk, 2022). This is 15% of all crimes that are reported which is a concerningly high number, ‘And yet the level of confidence in the police among female victims is worryingly low.’
The Centre for Women’s Justice are concerned that the police are not taking adequate precautions to safeguard women and girls. Concerns were raised about the safety of extremely vulnerable individuals. Officers occasionally are not aware of the power that is at their disposal and the procedures are occasionally unclear.
Response officers are encouraged to take ‘positive action’ when attending domestic abuse incidents. 'Positive action' is a concept used to describe police' duty to take 'suitable steps' to protect victims of domestic abuse by any means necessary, such as by making an arrest or setting up refuge accommodations. This was something that was introduced and encouraged as a result of the covid pandemic lockdown in 2020, which saw a rise in the report of domestic incidents. (Johnson, 2023). According to the data collated by the women’s shelter Refuge, the National Domestic Abuse Helpline received an average of 49% more calls and contacts for assistance during the week beginning April 6th compared to the week before the lockdown. (Sandra Walklate, 2022)

Related to the issue of ‘positive action’ is the question of ‘positive outcomes’. College of Policing
Identifying the situation – repeat!!
Officers often have little or no information about the victim or the perpetrator when they arrive at the scene. (HMIC, 2014)
When crimes are examined and tried as separate, unrelated acts, it ‘conceals the reality of an ongoing pattern of conduct occurring within a relationship characterised by power and control’ 

As a result of the Covid pandemic, according to Johnson and Hohl, they found that to ensure effective police responses both internally and externally during times of crisis, significant work must be done to address the longer-term difficulties that remain in the policing of domestic abuse. This includes developing officers' operational understanding of domestic violence… in the context of positive action.


Conclusion
Over the past 40 years, there has been a great deal of criticism of the policing response to domestic abuse in England and Wales. (Sandra Walklate, 2022)
Although it can be challenging to precisely assess, domestic abuse is fairly widespread. It is a crime that is predominantly committed at home and is frequently unreported. (Women's Aid, 2022) 
As part of a policy paper for creating a strategy for tackling crimes against women and girls, when discussing violent crimes against women, Priti Patel stated ‘Good progress has been made in tackling these crimes… the fact remains that these crimes are still far too prevalent and there are too many instances of victims and survivors being let down.’ (Home Office, 2021) 


How is domestic abuse managed within the police force  - this is what I intend to find out
What are officers’ understanding of what domestic abuse is?

I’m going to ask officers about their knowledge and understanding of domestic abuse, and how they feel incidents are managed within the force.
… this is what I have found and I will discuss this in more detail in my methodology
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