Introduction
This assignment demonstrates the use of counselling skills used in a simulation video and how these skills can benefit health care professionals.  

Counselling skills used in a simulation video
As reported by Shaw (2006), effective communication includes the skills of SOLER non-verbal communication, reflection, paraphrasing, use of questions and summarising.  
Stickley (2011) identifies that the SOLER approach concerns of five elements, sitting squarely, open posture, eye contact, leaning towards the client and being relaxed. Egan (1975) explains that the SOLER non-verbal communication approach can make an individual feel understood, safe and comfortable in many settings.  Within the video it is recognised that the counsellor is sitting squarely to the client with open posture, making eye contact, leaning towards the client whilst being relaxed.  It is noticed that the client is tensed and closed at the beginning of the counselling session, however after building trust and the counsellor showing the three core conditions of being empathetic, congruent and respectful towards the client, it is seen that the client is more relaxed towards the end of the session.  Rogers (1961) explains that the characteristics of a counsellor using the three core conditions can cause the counsellor to look transparent which builds the relationship between the client and practitioner, however Masson (2012) criticises person-centred therapy believing that unconditional positive regard, empathy and congruence can not be shown by every therapist to every client, especially to clients been charged with a serious crime.  
The counsellor in the session displays active listening as they have used reflection of feelings by the client.  It is recognised in the video that this focus of attention on the client’s feelings meant that the client could therefore express fears and concerns, the counsellor reflected negative feelings of ‘annoyed’, ‘worried’ and ‘frustration’ which clarified the individual’s feelings.  The counsellor also reflected upon the client’s body language and was able to communicate this.  Hough (1998) describes the reflection skill closely to empathy, advising that reflective responses will stay in the client’s memory.
Hough (1998) expresses that paraphrasing focuses on the attention of facts described by the client.  Hough (1998) adds that paraphrasing is another form of active listening.  Relating to the video, the counsellor paraphrases the content with the reflection on feelings to the client, utilising paraphrasing will allow the client to realise their feelings and concerns, which can put them into perspective.  An empathetic response of paraphrasing was used by the counsellor, which began with responding to the client using sentence starters such as: “I can see your feeling frustrated and annoyed when your employer is not answering your calls”, this indicates a relief for the client as the counsellor has listened and understood the client’s issue.  
Rogers (1967) indicates that non-verbal cues of nodding and pausing before asking or answering a question, reflecting, or paraphrasing, displays signs of active listening.  In response to Rogers (1961) theory of active listening, the counsellor utilises this approach to show genuineness and understanding of the problem explained by the client.  It is recognised within the video that the counsellor wanted the client to communicate more which resulted in the counsellor saying “umm”, “I see” and “yes, carry on”, this skill demonstrates that the client could recognise and understand their own thoughts and feelings whilst not being interrupted.  This also gave the practitioner more time to adequately consider the issue before asking a question.  
Bor et al (2009) declares that questions are beneficial to keep focus on an issue, they add that open questions reveal ideas for discussion.  The counsellor applied this strategy to the client in a non-directive way by asking, “you fear of loosing everything, what things do you feel you are going to loose?”, this question upon reflection opens-up ideas for discussion.  
Hough (1998) declares that summarising is used to identify the factual aspects of the problem which can include themes, Hough (1998) adds that summarising can include the feelings experienced by the client,  he further expresses that the counsellor can ask a question within the summary which can give the client an option to add anything if the counsellor has missed anything, or anything which was not understood.  It is acknowledged in the video that the counsellor is seen to include the reflection of feelings experienced by the client when summarising.  The counsellor reflected in order of events so the client could look again at the issue as it unravelled.  The skill of summarising used by the counsellor demonstrated that they understood the events and feelings experienced by the client.  The counsellor however did not ask a question when summarising at the end of the session, this resulted in the clients lack of questions and an inability to correct the counsellor if anything was missed or not understood.  
Mcleod (2003) explains that the person-centred theory aims for the client to be in control of the session as it is non-directive.  Within the video the counsellor utilises this approach of being non-directive and encourages the client to engage in self exploration and to find gratification in the world.  Nelson-Jones (2012) adds that the person-centred approach looks at the positive aspects of life.  The counsellor looks upon the positive side throughout the session, stating “there are lots of avenues to explore, to help you with this matter” which indicates that the client is not alone.  Active listening is crucial in health care settings as the patient must feel that they have been understood.  
According to Maguire (2002), nurses and practitioners using excellent communication skills can identify patients issues more precisely, satisfying patients with their care received, therefore creates job satisfaction.  Mcleod (2009) adds that the three core conditions should be used within counselling and health care settings to allow the client to communicate freely without being concerned about being judged or criticised.
Murphy (2004) concludes that nurses who use reflection, questions and summarising skills can identify patient’s feelings, this displays to the patient that the nurse has listened to them attentively, open-up discussion, improve care plans and enhance relationship of trust.  Moore (2004) demonstrates that paraphrasing is a common skill used by nurses to relay information to family members of patients with palliative care, nurses are empathetic and respectful to family members, especially during this experience. 
Conclusion 
The person-centred approach, which includes effective communication and counselling skills, have been used with strength throughout the video to be able to build a strong relationship with the client.  Communication skills used such as reflecting, paraphrasing, summarising and open questions are key elements of effective communication and have been used effectively within the simulated session.  
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