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Research topic: The impact of loneliness on older adults in supported living
[bookmark: _Toc212640866]

1. Introduction 
The topic I have chosen for my research is the impact of loneliness on elderly people who are living in care homes or in supported living. Loneliness has a huge effect on people of all ages, but it greatly effects the elderly. As the UK government provides and offers support to vulnerable and elderly people, it has a huge impact on the health and social care sector as the government must provide care and treatment for the effected.
Social workers are directly linked to care homes and vulnerable people in any settings as they visit them, give them company, and look after their specific needs.
I will be discussing its impact on the care services, the individuals effected and the outcomes.
This report will be covering the challenges faced by the social and health workers. I’ll be using some data and research methods to shed light on the issues and propose some solutions to address the challenges and problems.
[bookmark: _Toc212640867][bookmark: _Toc212640868]2. Research topic identification
[bookmark: _Int_b0NACgT4]Loneliness and social isolation is one of the most common issues faced by the elderly society in the UK. Statistics show that after the age of 70 there are more than a million people who suffer from anxiety and loneliness (Willis, 2025). This results in having serious physical and mental health issues.
[bookmark: _Int_9cjb5Saz]It is equally faced by men and women in different age groups. It varies from men to women. Men are not very expressive  but they experience high levels of anxiety and loneliness after losing a partner. Those who have been in long relationships often depend on their partners for social networking and communicating. After the loss of spouse they feel isolated and distraught. There have been various studies in these too. One example is  (Older men at the Margins) Older Men at the Margins: Lonely older men | Age UK (Willis, 2025).
This study was led by Dr Paul Willis from the University of Bristol. The study showed that the men who recently suffered a loss of a partner had lost a purpose of life or felt cut off or isolated from the society.
Women however are more able to accept and admit that they are lonely. They often have better social networks then men. This does not mean that they don’t experience loneliness, but they go through an upheaval of emotions and have different reactions to it. 

2.1 Identifying the problem/ issue. 
Social workers and carers must work long hours to keep on top of their responsibilities. Since it is such a challenging job there is a shortage of social workers too. 
[bookmark: _Int_JvmLfXOs]Caring for elderly involves responsibility and empathy. Some individuals might have elderly parents who struggle to care for them in their own homes  because of prior commitments. These elderly are then transferred to care facilities where there are trained professionals to look after them.
This team involves health care professionals, social workers and other staff members to look after them. Recent studies have shown there are over 2 million vulnerable individuals in care homes which puts a lot of pressure on the health system.
Loneliness is a major challenge faced by the elderly people in UK.

[bookmark: _Toc212640869]
2.2 Justification for the research 
 This research is very important as it covers the social and practical importance of caregivers and also of the individuals receiving the care.
The social workers go through immense emotional and physical pressure as care givers.
If someone is extra sensitive, they might feel an emotional trauma in caring for a vulnerable elderly . They have to stick to strict timetable routines to administer the medicines and diet charts of their respective patients. They have to be very resilient as well as they have their own homes and families to go back to.
Various policies and researches need to be improved and carried out in accordance to make social work more effective. The socialworkers need to keep on top of their training and research to give best performance.
There is a dire need of more training and workshops to attract individuals to join the team of social workers. This will decrease the pressure on existing workers and improve the quality of service by those who are overwhelmed.

[bookmark: _Toc212640870]
2.3 Literature resources.
Source 1: Willis, P (2025) Older Men at the Margins: how men experience and combat loneliness and social isolation in later life, Age UK (https://www.ageuk.org.uk/our-impact/policy-research/older-men-at-the-margins-how-men-combat-loneliness-in-later-life/)
This research shows a huge impact of loneliness elderly men including gay and straight. Straight men are sympathised more being recognised as old and alone. However gay men are despised and not included in many circles as not being openly accepted by the society. Men who have health issues also such as hearing loss or immobility may also find themselves isolated in many things.

Source 2: Social worker | Explore Careers | National Careers Service (no date). https://nationalcareers.service.gov.uk/job-profiles/social-worker. 
(date accessed: 02/11/2025) 
Social workers need to have several skills, they need to be compassionate and caring, to communicate with coworkers and patients. They also need to be empathetic, be aware of what the patient or the vulnerable person is going through, social workers need to be able to support everyone without being biased or judgemental The patients should be able to come upto them and be able to present their concerns and worries. For example, an elderly patient suffering from dementia may have a favourite carer and keep on repeating herself to them. The carer needs to display great patience and empathy to work with the patient.
Source 3:
NHS Digital (2021) How Data Is Used to Improve Health and Care, NHS Digital. Available at: https://digital.nhs.uk/your-data/how-health-and-care-data-is-used.
 In order to have a keen eye for distinguishing challenging behaviour there has to be a clear understanding of the current ways of working. One can find information and policies either themselves or with other team members. Check the lists of resources used, the data which has been gathered. what are the costs and how they can use it to invent new cures and improve medicines. These strategies are very useful as the help to maintain work balance. Social workers and care workers study the relevant data and information gathered on a specific patient and keep in check what current treatment and technique is used for him.
 






[bookmark: _Toc212640871]2.4 Research methodology Research methodology outlines the method and techniques to collect and analyse data in a research study. It includes qualitative and quantative data. It also includes mixed methods research, this consists of making a design plan and data collection.
Qualitative research:  This term is used to define numbers and statistics..it involves a lot of numerical data and then it is then collected and plans are generalised .

Quantitative research: Quantitative research works on the descriptive research and data.It explains the opinions behaviours and experiences of people.
Mixed-Methods research: Combines both qualitative and quantitative approaches.
 My research method is qualitative research as it states a feeling of loneliness. Loneliness is an emotion which cannot be measured in numbers or data. This method has helped me understand the impact of loneliness on elderly people living in a care environment.
I have looked into a lot of researches and journals to check the effect of loneliness.
(silva,02/02/2024) 



[bookmark: _Toc212640872]3. Data collection

[bookmark: _Toc212640873]3.1 Primary vs. Secondary Data 
 There are two important types of data which are used in resarches, Primary data and Secondary data.
Primary data is usually collected by the researcher himself including interviews, experiments and surveys.it is very accurate and people can authenticate it.
Secondary data however is information collected by another persons research and databases.
The format of data collection includes face to face , online and telephone informations.(UWTSD2025,slide 4 2025)
There are a number of differences in primary and secondary data.Primary data is called real time data, it is  a research which is done first time by an individual. It is very  expensive to carry out also it is more accurate.While secondary data is not real time it is related to the past, the process for it is done rather quickly, it is also economical and less accurate. (Difference between Primary and Secondary Data
Last Updated : 15 Jul, 2025)

[bookmark: _Toc212640874]3.2 Data choice for this research 
 The type of research I have used is  secondary research mainly. As being a new student to the university and having limited skills and knowledge I preferred to use the secondary method of research.  I looked into different webpages by the NHS  and different journals regarding research on elderly people published by various authors . 
However I have tried to use some references of primary data  as well. But due to limited resources I preferred using the secondary research.


[bookmark: _Toc212640875]
4. Conclusion 
In order to conclude I would like to state that there has been effective  qualitative and quantitative research done to analyse the impact of loneliness in elderly in cared envoirnments.
There is intense involvement of social workers and healthcare professionals to help those effected. Policies and training has been provided to the care workers , intensive research articles and journals have been published too to improve the quality of services.
The government and healthcare workers are striving hard to give their best to the elderly patients so they can make a positive difference to our society  and make it healthier and happier for the individuals who are in their last phase of life.
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