


The focus of this assignment will be based around learning and personal learning environments. Throughout this assignment, reflections and conclusions will be drawn based on my own personal learning environment (PLE) and my learning experiences, alongside reviewing how my peers view their own PLE’s and experiences so far.  I will also discuss the advantages and disadvantages to individual and collaborative learning. Then giving discussion on how I have learnt to analyse and conduct my studies on this programme of study thus far. Critically reflecting on my use of digital technology, how through the years digital technology has advanced and how we all adapt in certain learning environments. Evaluating what I feel my strengths and weaknesses are with my digital literacy choices, which skills I could improve to better my knowledge and capabilities. To conclude this assignment, I will summarise my experiences to date, and offer advice to any potential undergraduate students who are hoping to embark on this journey, one which I am happy I began and am looking forward to hopefully graduating with a Bachelor’s degree in Business and Management in 2022.
In August 2019, I made the decision to further my education and enrol at the University of Wales Trinity Saint David. After being out of the education system since 2006 due to starting a family, this was a big step for me. I didn’t expect my Personal Learning Environment to be so vast but compared to my peers PLE’s diagrams, I feel I have managed to somehow keep on top of my digital literacy whilst at the same time being a full-time parent. Over the past 6 weeks, we as a group have been instructed to conduct our learning solely online for this module; following guidance and completing tasks which were set weekly and posting our findings in a tutor group forum. Upon reading my fellow students’ feedbacks in the tutor group forums, this has not only been a new experience for me, but for others too. Our tasks set for week 1 were quite straight forward, the general idea being introductions to each other, posting information regarding how we feel our learning experience has gone so far and where we feel we are on the digital literacy spectrum. Week 1 forum was rather informative, it gave an insight into student’s backgrounds, and why they have chosen the higher education route. With high numbers of students in the group it gave everyone the opportunity to post and let their voices be heard. Everyone had a different story to tell but the end goal was the same. I felt my use of digital literacy was quite fair before I began this degree. It was only after a couple of weeks into the course that I recognised that there are certain digital reading resources which were classed as acceptable to use in sourcing information and referencing from. I began learning how to research peer reviewed articles and reports. Understanding the purpose of this was critical to improve in my own writing skills. In summary, we were asked to reflect on our own personal learning environments, to begin with I needed to distinguish what that entailed.  A PLE is not defined by one single environment or a type of application used for learning; everybody uses their own specific tools which are defined for learning purpose. The main paradigm is that a PLE gives the learner control over their own learning process, finding ways in which makes learning for them accessible, relatable and achievable in whichever way they find suits (Martindale, 2010). When tasked with creating my own PLE, I found the task rather straight forward, Weller (2011) suggests that by considering which tools are commonly used towards your learning/working environment and ones which you could dismiss, gives a better insight into a personal working environment. My own PLE is shown in the diagram 1 below. 
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                                                                                                                     Diagram1- Jennifer Clark (1909864)
[image: ]It appears there are many similarities with the PLE diagrams and details from my fellow students which were posted in the tutor group forum. Media platforms such as Google, YouTube, Facebook, UWTSD Hwb, Outlook appear to be the most favourable. As posted on the tutor group forum- A2: Your own PLE as a diagram, Coombes (2020) posted an entry as pictured on the left. This diargram shows many similarities as my own. I have discovered my digital knowledge and scope is much greater than I originally thought. 
 It is said that the changing phase from Web 1.0, which was static website pages and basic world wide web access to the second generation world wide web- Web 2.0 in 2004 (Christensson, 2008). Web 2.0 was focused on improving user interface and enabling bi-directional communication, social and collaborative interaction and learning. The concept behind an idea like this dated back as far as the 1960’s, Alexander (2006) refers to JCR Licklider’s idea that to boost the ability to learn and boost knowledge; computer systems could connect people via networking capabilities. With this concept now enabled, it has increased the capability for collaborative learning online. There is not one set definition for collaborative learning. However, Dillenbourg (1999) summerises that it means a group of two or more people learning or working together. During my time on this course, I have been introduced to collaborative learning, I find the advantages of this approach outweigh the disadavantages. The main advanatage for me is that it enables the group to pool their ideas together and see how each of us interperets the task at hand. Collaborative learning brings together different mindsets as well as individual skills and personalities all with the same common goal. According to Johnson (1986) there is plausiable evidence to suggest that collaborative learning enables higher levels of learning in comparison to individual learning. Group disccusion enables students to engage and retain information more consistantly than on an individual basis, thus improving critical thinking. In my experience so far, every piece of work in which we have had to collaborate together has been a success and it has enabled closer peer relationships to grow as we all get to know each other. The main disadvantage I find is personality clashes, if there are strong personalities in a group formation then there may be disagreements about the task, this can sometimes create anamosity amongst the group and could result in some members withdrawing into themselves if they feel overpowered by bigger personalities. This is something I have yet to come across, as everyone in our group all have our strengths and weaknesses, but collectively we seem to work really well, as the saying goes, two heads are better than one. Individual learning is defined as a student working alone, at their own pace and level towards an academic goal (Gokhale, 1995). I find individual learning as a disadvantage in many instances, I thrive working collaboratively, where as individual leaning for me is purely based on my own ideas and understandings therefore I am not gaining the advanatage of others perceptions; gaining this form of knowledge broadens my own mindset and furthers my development. Hasleham (2020) states that she has always preferred to learn individually, but later admits that since starting university and taking part in collaborative learning for the first time, this has been an advantage for her as she is making less mistakes because she has developed knowledge and understanding from other students instead of relying on her own personal understanding. I am in agreement with Hasleham’s statement as I feel that I have also benefited greatly from collaborating and understanding other’s points of view. I feel my standard of work which I have produced during my time on this course has also improved due to the fact of gaining knowledge and understanding from others before mistakes are made.
Critical reflection is a term defined by processes in which examination and analysis are required in order to promote cognitive learning. Through reflection and evaluation of experiences and theory, critical reflection provides students with the opportunity to ask questions, input facts and ideas and draw on experiences positive or negative and incorporate that into their work and thought processes (Virginia Commonwealth University, 2011). Upon critically evaluating my own use of digital literacy and technology, In my opinion my use and understanding of digital technology is strong. Reflecting on the opinions of my peers on their own use of digital technology which they have posted in the tutor group forum, the spectrum of capabilities and variety in resources is quite broad. Rossiter (2020) states that he believes his digital literacy is strong, completing work online has enabled him to develop skills which has helped him transition to completing any future work solely online. Gaining skills and confidence to communicate effectively with lecturers online has boosted the positive feeling of gaining the grades he hopes for at the end of the academic year. Throughout my online learning experience, I feel my contributions to the tutor group forum and activities has been quite poor. My knowledge and understanding of the technology aspect is strong however, I have always struggled with the concept of individual learning and my weakness with regards to this has been the lack of face to face communication and guidence from my lecuturers. I have always been a practical learner and understand concepts when they are shown to me or explained verbally. With my understanding of my weaknesses, i intend on improving my skills and participating to my full capacity, with todays climate the need for online learning has become essential to the progression of my degree. My strengths lie with my capabilities within digital technology and I believe I have a good scope and experience with using various applications as seen on my PLE diagram. Enabling group chat and interaction online via forums has also helped me when I have not understood a task. This is all a learning curve and one which I am grateful to be on. 
If I were to advise any new potenial students wishing to embark on this degree, I would say plan, prepare and implement. My downfall has been managing my time between my family, work and studying, when I began my course, I had been so organised with a printed timetable of schedules and devised which assignments needed my attention first. Over time, I paid less attention to this schedule and have found my time to be considerably stretched. A fellow student (Richards-Davies, 2020) states her advice to potential students is to accustom yourself with digital literacy and various platforms of communication which are available, reflect on how you learn and how you would like to learn. I agree with this statement, until being in this position I hadn’t really thought about how I would learn and progress to where I want to be. Participation within the course is vital to enable full access to content and resources which are discussed within the classroom setting, I have been fortunate to be in a position where I was able to attend every lecture during semester 1 and from doing so I achieved results in my assigments which I never thought I could. During Semester 2 I have been unable to attend every lecture and in doing so I have found myself feeling lost and disorientated within my work setting. Motivation and communication is key and with a good group of peers it is a quality which thrives. We are all aiming for the same goal, where the journey takes us after we graduate may differ, but the road which we’re all on to get there is the same. 
How I and others learn about business has been an interesting subject and one which has many variables. Touched upon throughout this assignment, examples were given as to how my peers percieve their own learning experiences. With many likenesses to my own, for example my PLE and Coombes (2020), the way in which we all learn and the applications we all choose to learn are quite similar but also different depending on the use: social, research tools and so on. The concensis on individual vs collaborative learning appears to be on par amongst us students. We all value the collaborative side of learning as it enables growth and development and instills critical thinking, through the use of online digital technology this has further developed positive attitudes and engagement in collaborative learning. The future of digital technology will keep advancing and alongside this, education and businesses will progress too. The future for any potential students and employees will be part of the evolution of digital advancements. With all of the progression and developments in technology it begs the question, where do I see myself and my capabilities in 10 years time?  
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