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1. Introduction and short communication history.
Starting with the ancient times and the prehistoric age people felt the need to communicate, the communication becoming stronger and more complex once the new discoveries occurred.
From blowing into a horn, using the drums or sending airmails using pigeons, the humanity proved ingenuity and creativity regarding communication.

2. Models of communication studied:
The Shannon-Weaver Mathematical Model, created in 1948
Berol’s model of communication, created in 1960
Schram’s model of communication, 1954

2.1 Shannon and Weaver communication model.
In 1948 Claude Elwood Shannon and Warren Weaver published in Bell System Technical Journal, ‘’ A mathematical theory of communication’’ introducing the Shannon and Weaver communication model, the mother of all models.
The Shannon-Weaver communication model it was created initially to improve the telephone reducing noise level, but later extended to all kind of communications.

2.1.1 The structure of Shannon and Weaver’s model:
· The sender elaborates the message choose a channel and sends the message.
· Encoder or transmitter can be the machine that converts the message into binary data or signals.
· Channel is the environment used for communication.
· Noise is the thing or person that disturbs the sending process of the message.
· Decoder is the machine that convert binary data or signal into message.
· Recipient is the person who gets the message or the destination of the message, the final stage.
Shannon and Weaver communication model is a linear communication model, introducing six stage keys, and later, the 7th stage, the feedback, will be added by Norbert Weiner, in response to criticism of its linear character of the model.

2.1.2 Maria and Pedro study case.
Maria and Pedro, is a very simple study case that we studied in the class, helping us to understand the Shannon and Weaver communication model, also Schramm communication model. Pedro and Maria have a phone conversation while Pedro is at work in a building site, so the noise is interfering.
Maria asks Pedro to bring a chicken when he will get home, but Pedro because of the noise, understood a totally different statement that's to meet Maria in the kitchen, when he will come home.
The main problem of Pedro during the phone conversation it was the noise produced in the building site, also the confusion grew because Shannon and Weaver communication model has no feedback.
2.1.3 Advantages of Shannon and Weaver communication model
· Shannon Weaver communication model has the following advantages simplicity, generality and quantifiability.
· The communication obstacles can be a technical issue because of the noise, it can be semantic issue bringing up semantic difference between the communication transmitted and received, and an effectiveness issue.
· Breaks communication into clear parts helping us to see the whole process from the beginning to conclusion.
· Easy adaptable to many scenarios has been used to describe any communication that we can imagine.

2.1.4 Disadvantages of Shannon and Reaver communication model
There is no Feedback, initially they didn’t give enough consideration or attention to the feedback, it was added later by Weaver.
It is not designed four one-to-many communication
When there is only one sender and many recipients, will come up many other issues of the communication.

2.1.5 Criticism of Shannon and Weaver communication model
The communication should go in both ways but not one way like in Shannon and Weaver model, the model is engaging one way communication such as, listening to the radio, reading books, watching television, so there is a lack of feedback.



2.2 Schramm’s Model of communication.
According to Juneia (Juneja, 2022), Schramm model of communication it's a two-way communication, when the information arrives to receiver, it is his responsibility to understand what the speaker intended to say, to figure out what are the speaker communication intention.
Schramm communication model is described as the cyclical process of passing the information, feedback or the acknowledgment, between the sender and receiver.

2.2.1 Key stages of Schramm communication model 
· Source or sender is the individual who sends the message.
· Encoder, the one who compose the message embedding it in codes of transmission.
· Decoder is receiving and translate the message into an easy-to-understand language for receiver.
· Interpreter, it is the same instance as the receiver having the task to interpret the message, then is passed to the receiver.
· Receiver is the recipient of the message, and he should understand the message for a complete communication.
· The message can be verbal or nonverbal, it is the information sent by sender, can be audio, text, video or a mix of these formats.
· The feedback is the action of the receiver, and he confirms that the message arrived.
· Medium or media is the environment off sending and receiving of message process
· Semantic noise can be described as the interference and disruptions happening during the communication process.

2.2.2 Benefits of Schramm’s communication model.
This model off communication is a circular model going in both directions, because of the feedback of the receiver.
Allows the sender and receiver to create and send the messages swapping the roles.
It is a dynamic model of communication interactive; the feedback makes the communication clearer.

2.2.3 Limitations of Schramm’s model of communication
Cannot comprehend complex communication process with several layers.
It is valid only for one sender and one receiver at time but not for multiple senders.

2.3 Berlo’s SMCR model of communication.
David Berlo, in 1960, developed further the linear communication model, creating the SMCR (Sender, Message, Channel, Receiver) model of communication.
Berlo’s model of communication is using coding and decoding of the message, this is like other models of communication, such as Lasswell’s communication model.

2.3.1 SMCR components:
The Sender, the source of communication; several elements can influence both, the sender and the receiver:
· communication skills: reading listening so on.
· attitude: the attitude can change the meaning of a message or correspondence.
· knowledge and social systems: depend how much does the sender or the source, is                familiar with the subject, also the religion, beliefs, it depends on the location as well.
· culture: between sender and receiver can exist cultural differences.
The message. Can be audio, video, or any other format and very important is that the receiver to understand the message.
The channel is the environment used to send the message, and must be comprehendible by human being sensors, such as: hearing, seeing, touching, smelling, tasting.
The receiver thinking way is not all the time on the same pattern with the source way of thinking.
2.3.2. The study case used in the class to understand SMCR model was ‘’The professor and the village people’’.
The study case is about a professor of English, living not far from a village, never visited the village until a fire started, and soon the entire house was on fire; he went into the village asking for help.
He did a mistake using expressions and words that weren’t comprehended by the village people, which were largely uneducated.
He used statements such as: the edifice is consumed by a great conflagration, therefore the village people ignored him because they didn't understand.
The professor house was destroyed by fire; next day asking why they ignored him, the village people explain that they didn't understand, he should use simple and clear statements.
The sender and the receiver in Berlo’s view, should share the same ground, they should have communications skills for a good communication, also the culture is an important factor because the cultures are different, some other factors can occur, such as: disruptions, noise.



3.Communication skills
Communication skills can be described as the skills that help a person to listen, speak, observe and empathise, using verbal or nonverbal communication, also proactive listening.

3.1 Verbal communication skills contain the communication trough words, oral communication, but also the written communication. 
· The verbal or oral communication should be clear, using simple language accessible to a large segment of receivers.
· The speaker should know the meaning of the words he uses; the tone of the voice should be adequate, and the speaker must empathise with the audience.
· The phone calls part of oral communication skills, important for a business, shouldn’t be taken rushing but to follow the same roles of a face-to-face communication.
Written communication skills when are used written words.
· The written communication conveys information, a message, or idea using written words also can use symbols.
· The written communication skills are more reliable comparing to oral communication skills, for business is essential for growing or leading a business, or in the workplace.

· Advantages of writing communication skills: the writing became the most used way to communicate in a corporation, can use many complex ways to express the statistical data, diagrams, also for written assignments for study, it lasts longer than the oral communication. 

· Disadvantage of writing communication takes longer time to compose a message, to encode and send a message; if something is not clear, it cannot be clarified fast, needing another round of correspondence.

3.2 Nonverbal communication skills can be described as the posture, hand gestures of the sender.
· The attitude should be respectful trying not to roll your eyes in the middle of a discussion with a partner, the posture and hand gestures, will influence the audience and the understanding.

· The silence contains a message if you are quiet, we may be bored or we disagree with the idea discussed, or we simply need some space.

· The body language carries a message as well, people keep the distance when a person that we don't know comes closer, but we stay close to a familiar person or friend.

· Body language can be describing as the way we use our expressions, physical behaviour and mannerism, done more instinctively than consciously, to communicate in a nonverbal way.

3.2.3 Nonverbal communication can play 5 roles:
· Repetition: repeating adds strength to the verbal message.
· Contradiction: it can show a different message that the verbal message.
· Substitution: can be a substitute for a verbal message. 
· Complementing: it can enrich the verbal message; a manager can increase the impact of the message through the body language.
· Accenting: can underline the verbal message.


3.3 Listening
Listening is one of the most important skills in communication, showing a person’s ability to receive and interpret the information, a good listener will be able to make more effective decisions.
3.3.1 Benefits of listening.
· Listening reduces the misunderstandings, if the communication actors are not listening then the misunderstandings will grow.
· Actively listening is very important showing empathy; if the speaker face expression shows sadness or joy, the listener should show also the same feelings, it builds good communication relationships.
· Limits the judgments, listening with an opened mind will be beneficial because the speaker is giving his perspective, hence the listener horizon become larger listening more and more.
· Increases productivity in a team on a project is increasing everyone’s productivity.

3.3.2 How to improve listening skills.
· Maintaining the eye contact with the speaker is very effective for a good communication, do not scroll or text on the phone, look out a window, looking into a computer screen, wrong body language such as, biting a finger, the fingers into the hair so on.
· Do not interrupt, it is recommendable to wait for a pause for asking a question, paying attention to the story.


4. The importance of technology in communication
The technology is very important in the day-by-day life but also in the workplace. Today we own smartphones and smart devices such as tablets, allowing us to connect and communicate with people from far away locations, getting information in real time regarding our point of interest.
The invention of television in 1827 had a great impact regarding the communication evolution; the television was black and white but in relatively short time reinvented itself adding the colours making the communication more complex and attractive.
A big development in communication happened in 1831 through the electric telegraph invention; in 1844 the messages were sent over long distances, using electricity taking the advantage of Henry Morse code invention.
In 1876 the telephone was invented by Alexander Graham Bell and soon in 1973, the telephone became mobile, Motorola was the first mobile phone, and from that point, the communication became very modern and revolutionary.
One of the main technology evolution engine it was the communication, both were the human mind and genius complementary products.
Nokia invented in 1996 the mobile phones using QUERTY keyboard, making easier the messaging from the mobile phones, also after 2010 where developed android operating systems on the mobile phones and the touch screens.
Now we can share media messages, emails, instant messages helping with the business expanding, participating to virtual office video conference, attending online exams or being well informed persons, reading online news; using applications such as Twitter we can find out what other people think is important to be shared with the world.
The technology is very important in the schools, being used to communicate important information to the students.
We continuously rely on our smartphones and computers to interact with others, allowing a more convenient way to be in contact with someone instead of travelling to see that person.
The world is continuously evolving and so is technology and communication, the evolution is so fast, the future of the communication is a certitude, the technology playing the main role in the communication continuously evolution.
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