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In the hospitality industry sustainable practices define to iniatives that aims to reducing the effect from environment, conserve the resources, and promotes the social responsibility (Legrand et al., 2022). The green practices encompasses a wide range of actions in which the energy efficiency, conservation of water, sourcing of local products and reduction of wastes. According to Prakash et al., (2023) increasing awareness of climate change and environmental degradation has prompted various hotel that need to adopt the greener practices. These hotels not only comply the regulations but also needs to meet the high demand of consumers that prefer to stay in an eco-friendly room. For instance, Auchen Castle as a typical Scottish hotel in Beattock but falls short of employing complete sustainable operations. The historic site of Auchen Castle fails to achieve complete green initiatives which would deliver operational efficiency benefits and lower its carbon output (Auchen Castle, 2021). A hotel can enjoy dual advantages of decreased operational expenses through lowered power usage and waste handling expenses alongside stronger corporate identity and steadfast customer relationships. The path to sustainability encounters resistance through the capital investments needed and training needs of staff members and continuous dedication requirements. Auchen Castle must assess its existing operational areas to explore new areas for improvement. Staff and visitors can benefit from a full waste recycling initiative that decreases landfill dumps and develops sustainable practices within the hotel operation (Auchen Castle, 2024). The establishment of such an initiative would help the environment through reduced waste generation and simultaneously improve attractiveness toward environmentally aware travellers.
Sustainability is the most critical issue in contemporary business worlds, particularly in an industry like hospitality where operations directly impact the environment. Part of the medium is concentrated around eliminating single-use plastics in hotels. Auchen Castle Hotel, a traditional luxury hotel in Scotland, can help play a pivotal role in addressing these issues. By removing single-use plastics from its daily activities, Auchen Castle has the potential to leave a positive impact on the environment and, in return, gain many advantages while facing some challenges (Janith et al., 2024). One of the direct advantages of removal of single-use plastics at Auchen Castle Hotel is that this reduces its ecological footprint. Plastics, generally used in plastic water bottles, straws, toiletries, and packaging items, are key contributors to worldwide plastic pollution. Plastics take hundreds of years to decompose, which contributes to their poor reputation. The wastes from these products end up in the landfills or, worse, into the oceans. Thus, affecting the marine lives as well as disrupting the entire ecosystem (Sun and Nasrullah, 2024). Auchen Castle Hotel, being located in a region best known for its natural beauty and biodiversity, would greatly benefit from reducing their impact to the environment. From simple actions such as removing plastic water bottles and installing refillable water stations throughout the hotel premises, there is a good possibility of reducing plastic waste largely. These small yet impactful changes will bring hotel operations into a more sustainable line with practices that help conserve the environment. For example, replacing plastic toiletries in guest rooms with dispensers that are refillable instead of individual plastic bottles reduces waste production (Meeroff et al., 2020). There is not only the positive impact of conservation but also reducing single-use plastics will eventually prove to save huge costs in Auchen Castle Hotel. Switching to an option may initially entail some expenditure. However, that would later provide cost saving through using large-scale dispensers as opposed to making purchases in multiple plastic bottles and having restocks on those many times in various rooms of Auchen Castle Hotel. For example, using plastic straws or cutlery can be substituted with reusable ones, made of stainless steel or bamboo (Ajay, 2023). Although this might cost a bit upfront, it might serve for longer and reduce the hotel's frequent replacement of them. Additionally, decreasing plastic waste might mean that waste disposal costs would also decrease for the hotel, thereby offsetting some of the initial investment for these eco-friendly solutions. Eventually, the financial advantages of reducing the consumption of single-use plastics would far outweigh the costs of a change to more sustainable alternatives (Aleckal et al., 2019). Apart from saving costs, single-use plastics removal would improve Auchen Castle Hotel's brand image and make it an attractive venue for environmentally responsible guests. More and more tourists today are environmentally conscious and want accommodations that fit their sustainability requirements. Many researchers indicate that there has been a steady increase in travelers, especially in the younger population, preferring those hotels which incorporate eco-friendly approaches. Thus, by doing away with single-use plastics, Auchen Castle is in an ideal position to set the standards of sustainable hospitality and attract a stream of new clients who believe in sustainability as well as retaining long-term loyal clients who believe in the sustainability ethos of the hotel (Madanaguli et al., 2022). Auchen Castle can also sell its commitment to sustainability as a very vital marketing tool. The hotel might provide visibility on its website and social networks to the ever-increasing number of travelers who care about their environmental implications. This green focus may give the hotel higher occupancy rates as it will help Auchen Castle to stand out from other hospitality operators in this very crowded hospitality industry. A reduction in single-use plastics would allow the hotel to effectively reduce plastic pollution within the area and then protect natural habitats upon which guests have come to visit. It would also help the local economy, and that would be a win-win situation for the hotel and the community, if it supports local suppliers who provide eco-friendly products, such as refillable toiletries or reusable water bottles (Pereira, 2021). Another reason why Auchen Castle Hotel sustainability commitment would go a long way in benefitting the community and the ecosystem as a whole is that the hotel is situated in one of the most beautiful settings in Scotland, which places it in an ideal position to further efforts in conserving the local environment. In spite of many benefits, several challenges have been identified in single-use plastics and need to be addressed when trying to eliminate it. The most obvious barrier is the up-front capital expense incurred by changing. Implementing replacements for single-use plastics with a more sustainable alternative requires higher investment upfront (Ramirez and George, 2019). For example, a large bottle of toiletries is dearer than plastic bottles and the hotel would have to spend money on filling water stations or long-term, reusable straws, cutlery, and packing material. Though this investment would eventually pay off, it may be too great for some hotels to handle, especially those on thin margins or with scarce resources. This is more critical for Auchen Castle, which runs as a luxury hotel (Hussain and Soni, 2024). The premium products and services that often go with luxury accommodations bring about huge expectations, making it even harder. In addition, the operational disruption that arises from eliminating single-use plastics will also call for some new systems of management of bulk products, perhaps requiring extra training and logistical coordination on the part of additional staff. This will mean that refilling the toilette dispensers, maintaining water stations, and keeping reusable items clean and functional are some examples of what must be done at the hotel. This may need to revise some of the operational processes, which may take extra time and cause inconvenience to the daily functioning (Yao and Yashu, 2024). Also, for most hotels, this would require an assurance that the increased quantities of sustainable substitutes like bulk toiletries or reusable utensils, etc. can be properly stored and operated within the hotel premises. The storage could be a limiting factor at Auchen Castle as it is based in an historic building. That could make things complicated for installing these new systems. Some guests appreciate the fact that getting rid of single-use plastics will bring about an environmental benefit, however, some will resist the changes, especially those who have gotten used to the convenience of products made of single-use plastics (Kiesha-Marie, 2023). For instance, there are guests who may not find refillable water stations comfortable. Others may have no idea how important it is to use re-usable bottles instead of plastics. Auchen Castle Hotel must manage the expectation of the guest and explain their reasons for adopting such changes. Clear signage and staff explanations accompanied by educational material can be instrumental in making these guests understand what is beneficial with such sustainable practices. Another component the hotel could utilize is incentives. This can be discounts or loyalty points for guests accepting the new eco-friendly measures (Roy, 2024).
Hotel operations such as Auchen Castle should remove single-use plastics because this step presents opportunities to achieve environmental sustainability while improving efficiency (Ramirez and George, 2019). The hotel industry extensively uses single-use plastics consisting of water bottles together with straws and toiletries mainly because they offer convenience alongside inexpensive costs (Cornago et al., 2021). The detrimental effects of these materials on the environment remain serious because they generate pollution damage wildlife and require many centuries to break down. Hotels along with other hospitality establishments currently represent the biggest plastic waste producers by creating major waste streams every day. The hotel can achieve substantial cost savings since it eliminates its single-use plastic products.  Auchen Castle will cut its future buying expenses by switching to reusable items such as glass water bottles and bulk toiletry dispensers. A higher upfront cost for reusable products leads to bigger cost reductions in purchasing expenses and waste management expenses throughout the long term. The removal of single-use plastic bottles from hotels has given establishments double benefits through lowered purchasing expenses and waste fees. Moreover, it increase of environmentally conscious consumer’s leads them to select accommodations which display environmental values. Through its commitment to reducing its environmental footprint Auchen Castle enhances guest satisfaction which leads to customer loyalty maintenance (Han et al., 2019). Moving ahead of regulatory requirements for plastic use becomes possible by adopting a proactive approach when Auchen Castle positions itself. This approach helps prevent financial penalties while establishing Auchen Castle hotel as a responsible business operator (Cornago et al., 2021). A plastic-free initiative will motivate staff members to join sustainability programs through its implementation. When organizations maintain environmental responsibility their staff members tend to become more motivated and engaged. Service quality along with employee satisfaction improve because of employee engagement. Moreover, Auchen Castle can attain substantial decrease in plastic waste by eliminating its single-use plastic items which will minimize both landfill waste and ocean contamination. The plastic waste produced by individual hotel rooms through toiletry products becomes dramatically lower when hotel facilities adopt refillable dispensers. Switching to bulk dispensers for shampoo and conditioner allowed hotels to no longer distribute plastic bottles which resulted in a reduction of thousands of plastic bottles each year. In addition Chen et al., (2021), study shows that the manufacturing of single-use plastics requires large amounts of energy alongside extensive natural resources which subsequently generates greenhouse gases during production. The elimination of plastic materials at Auchen Castle serves to protect both petroleum supplies and manufacturing water requirements for plastic production. On the study of Isangedighi et al., (2020), the existence of plastic pollution creates destructive threats to wildlife creatures because aquatic creatures consume plastic objects and get caught inside plastic materials. The plastic-free policy implemented at Auchen Castle plays an active role in conserving ecosystems as well as biodiversity for the broader environmental community. According to Auchen Castle, (2024), the historic significance of Auchen Castle lets it demonstrate sustainability leadership within its local community. The hotel demonstrates its sustainable practices through eliminating single-use plastics which creates a leadership example that spurs nearby businesses to start environmentally responsible operations.

The analysis demonstrated the expanding value of green practices in hotel management that specifically on Green practice iniatives at Auchen Castle. Most hotels have started applying environmental initiatives but substantial opportunities exist to boost their sustainability performance. The historic Auchen Castle stands in an excellent position to advance its environmental responsibilities through proper management of single-use plastic consumption in its daily operations. The hotel and the environment both benefit significantly from a practical elimination of single-use plastics which demonstrates both credibility and impact. There are various valuable advantages result from the transition toward eliminating single-use plastic use. Auchen Castle will save money by limiting its purchase of disposable goods and wasting less money on waste disposal operations. Sustainable accommodations gain popularity in the market and the hotel management can benefit from this trend because its environmentally aware programs. The hotel earns a positive reputation as an advanced sustainable business through its adherence to upgraded plastic regulation standards. Through this initiative the hotel generates dual operational and environmental advantages by reducing plastic waste and preserving natural resources while safeguarding wildlife from plastic pollution impacts.
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