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Executive Summary 
In this report, discussions have been carried on to denote the importance of time management, academic writing and public speaking skills. It has narrated the advantages of paraphrasing and presentation skills which can be used in future for the attainmentof the attention of an audience with proper structuring and attractive information presentation. Additionally, the study has outlined the various components of the Gibbs reflective cycle and thereby identified the various areas in which an individual is weak or strong. Additionally, it has provided strategies through which weak areas can be properly developed. In all, it has provided a comprehensive picture of employability in the hospitality industry in the UK.
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[bookmark: _Toc133598981][bookmark: _Toc133576098][bookmark: _Toc133853338]Introduction
Employability skills are a set of personal attributes and transferable skills that ensure that are highly considered by employers and form a core component of organisational operations effectively (Morgan, 2016). This is important as it ensures that an individual can effectively execute various tasks that are assigned to them and thereby enhance their performance by significant margins. The report will be discussing different skills that are to be developed to increase employability. Furthermore, it will utilise the Gibbs reflective cycle to outline a personal reflection on the skills that have been learnt and those which need improvement.


[bookmark: _Toc133598982][bookmark: _Toc133853339]Main Body
[bookmark: _Toc133598983][bookmark: _Toc133853340]Time Management Skills
The importance of time management skills lies in their ability to aid productive and efficient usage of time helping proper organisation and division of tasks (Trentepohlet al., 2022). Before the class, my knowledge of time management skills was about itsvitality to sort tasks and fulfil deadlines of the project. I had used time management skills in past to meet deadlines for projects and assignments and gain better grades. I liked the classabout the discussion of time management skills and understood their application in the hospitality industry. I liked the lifelong advantage of time management skills however I disliked that we have to make efforts tomanage time. The teacher alerted me about the different tools of time management skills which can beapplied in daily life to improve prioritisations of tasks. This information was useful as I use the same in the future professional sphere as a catering manager and delegate tasks among subordinates to match client expectations and deadlines. 
[bookmark: _Toc133598984][bookmark: _Toc133853341]Paraphrasing Skills
Paraphrasing skills help in the integration of ideas from different authors and include them into own writing to change words but align with the original content (Rossi, 2022). Previously, I had an idea about paraphrasing skills as they help in improving the writing and vocabulary of individuals and can project different narratives of authors. I enjoyed theclass when paraphrasing skills were discussed and expanded my understanding. I acknowledged that paraphrasing skills can be applied in academics with the alteration of synonyms, phrases, verbs and sentence structure and can be used for removing chances of attaining plagiarism. I liked that the quality of my overall writing can be improved with the application of paraphrasing skills however, I disliked that this can be problematic owing to the presence of my limited grammatical knowledge and vocabulary. This topic was inspiring as it motivated me to check different sources before noting them in future assignments. 
[bookmark: _Toc133598985][bookmark: _Toc133853342]Academic Writing Skills
In academics, skill development is necessary to boost the knowledge and intellect of students and presents proper communication of ideas (Cottrell, 2010). Academic writing skills involve the proper interoperation of the writer's ideas and conveying arguments convincingly. Before the class, I thought academic writing skills are dedicated to fulfilling the requirements of the assignment brief and later I understood that this skill is critical for the enhancement of my understanding of the topic. I understood this topic is important for the improvementof academic grades and the improvement of opportunities for better jobs and employability. I disliked that academic writing skillscannotimprove the overall quality of the information projected and liked the different types of assignments that can be helpful for showcasing competencies. This was quite difficult to assess as I was unable to locate how to alter my academic writing skills and style over reports, essays and presentations. 
[bookmark: _Toc133598986][bookmark: _Toc133853343]Public speaking and giving presentations
Public speaking skills help one to speak and engage their intended audience with clarification of ideas (Lee andKleinsmith, 2019). Previously, I had low awareness of public speaking skills and thought it was dependent on my confidence level while communicating. However, I learnt in class that public speakers have the power to persuade and inform others. In future, I will use this skill to educate my subordinates and motivate them to match organisational requirements. Presentation skills are abilities which are necessary for the creation and delivery of compelling presentations which communicate ideas (Lee andKleinsmith, 2019). Before, class I had low knowledge about proper structure and formatting of presentations and got encouraged to provide attractive pictures to gain the attention of an audience. I liked that this skill can be used in future for vocalising thoughts about the hospitality industry
[bookmark: _Toc133576104]

[bookmark: _Toc133598987][bookmark: _Toc133853344]Reflection
Gibbs's Reflective cycle is a model that enables an individual in recognising their internal strengths and weaknesses by providing key insights into past experiences (Gibbs, 1988).
Description
This stage includes a process of describing the varied concepts and situations that led to the development of learning (Adeani, Febriani and Syafryadin, 2020). Herein, during the course, I learnt that reflective learning and employability skills are highly important while executing various organisational duties and functions. The course also included various elements such as learning about the several job opportunities that are present in the hospitality sector in the general operational process. Moreover, I also learn that the hospitality sector provides one of the largest numbers of employment opportunities in the UK. Additionally, it was also understood that various wide-ranging roles can be acquired in the course of pursuing a career in the hospitality sector in the UK effectively. I also undertook a presentation on the topic of employability skills that are required in the Hospitality sector in the UK.
All this learning was learnt through classroom lectures and weekly session materials in collaboration with the supplementary materials highlighting the major core concepts relevant to the course effectively. Additionally, the knowledge about the different employability skills was majorly taught through various individual and collaboration based that were entailed in the course. By attending the course, I learnt about employability skills which increased my knowledge base. It helped me in identifying several areas which can be developed to effectively enhance my overall employability to obtain a job in the hospitality sector after completion of the course.
Feelings
Before the initiation of the course, I did not know about the various skills required to become more employable. However, after the completion of the study, I acquired a comprehensive upliftment of knowledge about the hospitality industry and employability skills. Herein, I felt that learning about the different skills was competitively easier than developing them. Thus, I felt really bad in the initial period of the course as it included showcasing different skills to perform several tasks. These included utilisation of the several skills such as time management, collaboration and others. However, as the course progressed further, I realised that I enjoyed developing my skill sets effectively through practical implementation. It helped in the enhancement of understanding of the skills more effectively (Shpeizer, 2019). thus, there was a stark difference in the shift in the feelings that I had before starting the course and after its completion. I understood that my batchmates were also facing similar challenges and felt in a way that was similar to mine which helped me in coping with the difficulties while undergoing the course. Additionally, with specific reference, I felt significantly difficult in ensuring that I do not take impulsive decisions. Particularly, this affected my communication skills by a veritable margin as it reduced proper cohesion in my public speaking content.
Evaluation
Even though I realised that several aspects of the course were significantly difficult, the development of certain skills was highly important. Herein, I realised certain skills such as time management, paraphrasing and academic writing were highly developed after taking part in the course. Since these skills are transferable in nature, they also help in becoming more employable in the course of starting a career in the hospitality industry in the UK (Melloand Wattret, 2021). Through undertaking the course, I developed my communication skills by veritable margins as I could not speak coherently with different individuals before the course, as I was unaware of the several skills needed and the key rules that were to be followed with interacting with different people in general. 
However, I also understood that, due to my impulsiveness, I need to work on improving my public speaking skills. Thus, I need to effectively control my impulsiveness while attempting to enhance my presentation and organising skills which also require development. A majority of the tasks that were conducted in the course were highly informative and also ensured the betterment of knowledge and employability levels by a significant amount. In all, the overall experience of undergoing the course was extremely enriching and satisfying as it could obtain significant knowledge and information required to be more successful in organisational operations in the Hospitality sector in the future.
Analysis
As I realised that areas relating to public speaking, presentation and organising skills were yet to be developed and worked upon. I identified that these areas had not yet developed as I had a major amount of stage fright in speaking in Infront of several individuals. This resulted in improper execution of all the tasks that involved these aspects. This can also be attributed as the major cause which explains the improper upgradation of presentation skills despite enhanced communication skills. Moreover, I realised that communication skills increased as we were provided numerous opportunities to perform collaboration-based tasks which ensured that I could effectively interact with different batchmates and peers in the course of executing the overall course. This effectively helped in enhancing my comprehensive communication skills.
Additionally, I also realised that I could effectively develop my time management skills as the university provided us with the annual calendar which enables the proper prioritising of the various activities appropriately occurring in the course and thereby ensuring that time management skills could be developed. Moreover, this skill was developed by breaking down large tasks into small ones having short deadlines to effectively complete the tasks within actual deadlines and implement a high quality of work in general (Adams and Blair, 2019).
Conclusion
In all, through the execution of the course, I learnt that it majorly aided me in developing my knowledge about the various skills required in effectively finishing and executing various tasks and activities while working in the hospitality sector in the UK. It also helped me in uplifting several of my skills to ensure that I could become more employable in my preferred industry in the UK. Moreover, it was also recognised that to execute academic writing, I can ensure that I note down the points that are to be covered in the write-up that is to be provided effectively. Additionally, the course helped in recognising that I faced significant difficulty in controlling my impulsiveness.
Moreover, it was suggested that I could practice speaking in front of academic peer groups to get over my fear of public speaking. This could effectively help me in reducing the issues that I face in the general operational process working in the hospitality organisation. This will be highly beneficial as the majority of the employment opportunities are customer-facing and require speaking in front of several individuals quite frequently.
Action plan 
I realised that veritable upliftment was required in various skills such as presentation, public speaking and organising. Additionally, I also realised that I can implement various processes through which these skills can be enhanced, some of which have been outlined in this section. Primarily, I have realised that I can develop public speaking by practising voice and breath control. This can ensure that I constantly deliver words. Additionally, I can also attempt to evaluate the audience to whom I am speaking, thereby modifying my content to better suit their needs and expectations, thus making it more effective. I have also decided to implement meditation through which my impulsiveness can be controlled or reduced in the future. Moreover, I have realised that through the implementation of different strategies, I can effectively develop the skills needed for higher employability in general. 


[bookmark: _Toc133598988][bookmark: _Toc133853345]Conclusion
Through the completion of the study, it has been concluded that undertaking the course has significantly helped me develop various skills that can provide better employability processes. Additionally, through the utilisation of the Gibbs reflective cycle, I have realised that I can develop my public speaking skills by undertaking voice and breath control procedures effectively. The study has also helped in finding that I developed my communication skills by ensuring that I interact with different peers and batchmates while partaking in the course. In all, it has helped in finding the areas in which I am weak and thereby outline strategies through which it can be bettered.
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~ INTRODUCTION

x Academic and employability skills are
essential for growth in a career (Cotronei-
Baird, 2020)

x This presentation will include SWOT
Analysis, time management tools and PDP
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SWOT ANALYSIS
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SKILLS | HAVE AND | NEED TO IMPROVE

x| have communication, time management,
academic writing and paraphrasing skills

x| need to improve my impulsive nature,
organisational, presentation and public
speaking skills
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PDP

Target

Howto achieve this?

Resources and support
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Target Date

To reduce my Impuisive nature

I can reduce my impulsive
nature if | can explore the
importance of patience

1 will practice meditation

| need the support of

meditation and  health

expert

24 August 2023

To become highly orientated to
minute details

I can read books to pay
attention to different details

1 will need different books
and online reading sources

31stDecember 2023

To improve my public speaking

I have to relax my body

Arecorder will be required

20t June 2023

skills language
To enhance my Presentation | Creation of engaged and || wil enrol in online 19" October 2023
skills structured presentations | mentorship  classes and

collect  feedback  from
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skills realistic goals and take | YouTube

smaller approaches
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WORLD OF WORK IN THE HOSPITALITY

~ SECTOR

- It has been identified that various roles can
be acquired in the hospitality sector.

- Roles such as accommodation manager,
catering manager and chef are present in the
Hospitality sector (Prospects, 2023).
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x The industry effectively demonstrates a
vacancy rate that is 72 percent higher than in
pre-pandemic times (Gyton, 2023).

- Job opportunities in the hospitality industry

also illustrate a very low level of external
skills deficit
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~ CONCLUSION

x From the above discussion, it can be
concluded that the hospitality sector has
major prospects for aspiring students that
want to take employment in the sector.
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