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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 


	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Mum is in a relationship with dad, they are due to have their first child and dad has a history of domestic violence. 
As part of the Criminal Justice Act 2003 the local probation service for dad have to assess the risk he poses to children due to his history of domestic violence. Each local probation have procedures and guidance they must follow which outlines how they assess and manage these offenders, with one of their duties being to liaise with partner agencies, which includes making referrals to the Children’s Services should they suspect or know an offender has contact or will have contact with a child. Therefore the Probation service completed a referral to our department where it has been decided a disclosure of dad’s domestic violence history so as she would then be in a better position to safeguard her child.

The couple live in a coastal town with a population of around 20,000 people, with 58.6% of these people in the same age group as mum and dad. Both parents are White British and neither speak any other language other than English. This area has a significant percentage of people who have no skills in Welsh of 67.2% (XXXXX, 2011). However, mum states she is happy for her child to learn Welsh when they are of school age, whereby the child will have the opportunity to learn and celebrate the Welsh culture.

Consent was gained by mum prior to the observation. I did take into consideration how having two people in the room whilst providing the disclosure could be overwhelming or create barriers, however I reassured mum that the observer was not there because of her and it was simply to observe me.

Word count: 285






	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

Using the Gibbs Model of Reflection I was able to critically reflect on the observation and my communication skills. Graham Gibbs developed this reflective model in 1988, to create a system to learning from an experience. Because of the nature of the model it allows for repeated experiences as it encourages you to learn and plan from experiences; the six stages are description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1998).

The observation was in relation to a disclosure to a soon to be mum who was in a relationship with a man who had a history of domestic abuse convictions. Prior to the observation I had no other involvement with the mum as she has no previous children and we had only recently been notified that she was pregnant with this man’s child.

Prior to the observation whereby mum would attend the local office to complete the disclosure visit, I contacted mum by telephone to introduce myself and ask whether she would attend the office to meet with me for the disclosure, she accepted. 
Because I had completed a handful of disclosures prior to this one I felt confident in my abilities, however due to being observed there was the worries that I would miss something important or get mixed up. 

Prior to the meeting I gained consent from mum to be observed, and explained the purpose of the observation, she agreed to this. Although I had clarified mums language of choice prior to the meeting at the office, I clarified again by making an ‘Active Offer’. The Active Offer is explained by providing a service through the medium of Welsh without having to ask for it. Although I asked mum if she was English or Welsh speaking, and what her chosen language choice was, should she have said Welsh I would have been able to provide that service to her as I am a Welsh speaker. However, it is more than just the spoken language, it’s is also providing any written information be available through the medium of Welsh and having language sensitivity to ensure that the individuals language choice is respected. This is a key element of the ‘More than just words’ strategic framework set up by the Welsh Government (2012). This strategy is provided to the health and social care sector with the aim of providing a fully integrated welsh service, which has been proven to improve the health and wellbeing outcomes of the individuals and carers who access these services. This framework was developed following the Welsh Language (Wales) measure 2011, which required the health and social care sector to provide a welsh service to users, as the Welsh language is as important as the English language. Despite the ability to provide a Welsh service to mum, she declined the offer as she was not Welsh speaking.

I gained consent by mum to be observed by asking her directly, I then introduced my colleague. Once again I explained the purpose, which was to give mum a disclosure of her partner’s history of domestic abuse. By providing women with this type of information we are supporting them to safeguard their children, knowing such information, they are in a better position to make decisions and safety plans around safeguarding their children from experiencing domestic abuse. As I had only spoken to mum over the phone once prior to meeting her in person I acknowledged it would be difficult to form a relationship and gain her trust, however through the use of my communication skills over the phone and ensuring I offered her the choice of language, and worked around when she was available, as well as providing her with as much information as possible regarding my role and the purpose of the meeting, I feel I was able to empower her, and encouraged a professional relationship whereby I was able to support her.

Mum had agreed to attend the office where we would have a safe and confidential space to complete the disclosure. When meeting mum I confirmed again that she was happy for a colleague to observe the meeting, and ensured I communicated openly and honestly, whilst having a friendly smile and ensures I displayed open body language to ensure mum felt at ease during the meeting. She had expressed that she was worried about the meeting as she had heard stories about children being removed and was worried this would happen to her. I reassured mum around this concern and began the disclosure. By communicating in an appropriate and open way I feel I was able to establish and maintain mum’s trust and confidence which is integral to social work practice (Social Care Wales, 2017). 

Mum was given a copy of the disclosure to follow as I read out the details, this was to ensure she was able to read at her own pace as I was mindful that it could be a lot of information at once and she may not take it all in, therefore it was best that she could read a copy for herself. Following this I asked mum whether she had any questions and how she felt about the information she had been given and gave her time and space to answer openly. Mum said that after speaking to me on the phone, she spoke to her partner about his history, and that he had given her some details regarding this. We discussed how this information made her feel and what would happen next. I gave mum more space to talk as openly as possible, Mum explained that she still wished to remain in a relationship with dad, but was glad she knew this information.
We then discussed a safety plan; I used a strengths based approach, looking at mum’s own strengths and any she identified around her such as her support networks. From this I was able to work with her to promote her wellbeing, and to ensure her safety as well as the safety of her baby, whilst respecting her views and wishes and supporting her with this decision (Social Care Wales, 2017). The conversation with mum flowed well, as she identified her own strengths. On reflection, using my personal qualities such as empathy, patience and approachability will have assisted mum in feeling comfortable opening up to me.

Following the disclosure, I explained that there would be no further involvement from our Department, however the local Family Centres offer advice and support separately from our department. By continuing to use the strengths based approach I encouraged mum to access her local family centre, and set a goal for herself to attend one of the groups as there were baby groups which would be suitable for her and would support her to socialise and meet other new mums. Mum agreed to this and recognised it would be beneficial to her. By accessing early intervention and preventative services such as the family centre, this could prevent escalation and crisis for mum and her baby, this is a key principle of the Social Services and Wellbeing (Wales) Act 2014.
By using a person-centred approach and encouraging mum to look at her own strengths and the support network she has around her, and supporting her to create a safety plan of her own which would safeguard herself and her baby, it is more likely that mum will implement the safety plan if and when needed as well as supporting mum with reaching other goals she may have. The person-centred approach was first coined by Carl Rogers (1959). However, Lindsay (2013) shares that the person-centred approach views individuals as having everything they need to meet their needs, only that their environment prohibits them from meeting their full potential. Thus the purpose of the safety plan; supporting mum to identify her own strengths and support networks so as she can overcome any obstacle, such as an incident of domestic violence and what she could do in that scenario.  
Reflecting on this meeting, and considering the communication skills I utilised. Using Gibbs model of reflection (Gibbs, 1998) helped me improve these skills, as I was able to describe what happened and consider my feelings, as well as analyse the outcome of this meeting. I find that this was useful for my practice, and focusing on effective communication from the outset as it is imperative to building those appropriate relationships with individuals (Trevithick, 2005). Critically reflecting on experiences such as this, along with researching the underpinning theories and all of the preparation has helped me to develop my communication skills, and enabled me to communicate effectively with mum.

Word count: 1430




















Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	She phoned me and asked if I could come into the office. She came and met me in reception by the time we had organised on the phone.


	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, when she phoned me she asked if her colleague could observe her and she asked me again today if it was ok. 
Kirsty told me that she has to complete a course and part of that is someone who is more experienced to observe her.

	Were you clear why the social worker met with you today?

	Yes, she explained to me before the meeting that she needed to give me a disclosure about my boyfriend.

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes she had all the information that she needed to share with her and she also printed a copy for me.

	  How has the social worker listened to you and respected your views and wishes?

	Yes, I told her that I wanted to stay in a relationship with my boyfriend and I explained to her why. 
She went through a safety plan with me though, so I knew who to contact if I needed help.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes she did, she made sure that I understood everything that she was telling me.



	How has the social worker’s involvement met your expectations for this visit?

	I was really worried coming into the meeting because I was worried that she was going to tell me that you were taking my baby when baby is born because that’s what people say social workers do. 

Kirsty gave me the information that I needed so happy about that and she told me what to do and who I can contact if I need help. 

	Are there any other comments or suggestions that you would like to make?
	
No – jus that I’m happy with how the meeting went.











