	
	
	



	LCLM4002_BIRM Digital Skills Task 3
Website Evaluation  


	Student Number
	2524774
	Student Name
	Elvira stoica 

	

	Website Chosen 
	Cleaners of London 

	Insert hyperlink to website
	https://www.cleanersoflondon.co.uk


	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: the website cleaners of London upload quick and straight forward, which is good because when a website takes too long to load users get impatient and can get users to leave the site before it even loads. Studies show that 53%of mobile visits are abandoned if a page takes longer than 3 seconds to load. 


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: yes, the website contains many subpages but it's all in clear columns to make it easy for visitors to see and gives you multiple choices to pick from, the subpages include Services, Prices, About Us, Contact Us. A prospective customer can navigate the subpages by entering the link and from there are many options you can choose from like internal links to all key pages allowing the visitors to engage with the website and move faster between the links , you can also add your postcode it's at the front of the page so you find the information you need faster and waste no time . 

	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Yes, the customers can make the booking via the webpage which is at the top right corner in bold green which was a smart idea because it makes it easy if people are interested in booking. When you press on the booking there's multi choice options and come with all the questions you can think of and answers. If you don't know or understand about the booking, there's a bold number in the right corner which will guide and help you throughout your booking journey. 

	Question 1d - What improvements could be made to the usability of the website?


	Answer:  In my opinion the only improvement that could be made is if a search bar was added because there are many subpages and visitors may not know how to reach to a certain page from the website adding that would help users find information more quickly. That's pretty much the only improvement that i think could be made because apart from the search bar everything is straight forward and no complications are going on you can enter and use the website quick and simple. 


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The websites webpage is very easy to look at as the colour scheme is just green, black and white so there isn't too much colour that makes it easy to look at. In my opinion 
I think it's better that the website does not have over exaggerating colours because it can cause distraction for visitors and may cause them to leave the website. It can also cause a distraction; people may not focus on the writing as the colours are too much that's why I think it's better if there are just straightforward colours. There aren't any difference mobile phones and computers are the same they both similar with each other 

	Question 2b - How does the website use imagery, video and colour? 


	Answer:  In the website cleaners of London, the website has pictures of peoples experience and how outstanding they transform those hotels; maps are also included to direct visitors quicker. Videos aren't included in my opinion because they want people to focus more on the text and the images, videos could lead to distraction instead just have straightforward images. The colour green is their brand colour. I think that green proves the website is all about hygiene, sanitation as well as easy and uncomplicated routines. 


	Question 2c – Has the website made use of an online chat tool on the website effective is this to enquire about the product or service? 
 

	Answer: Unfortunately, no Cleaners of London does not have an online chat tool on the website, instead the website only relies on phone contacting them. This makes it have a weaker effective because people would get an instant response if there was an online chat tool where they could have questions to ask about either the price, service etc. I think the website could have improved on getting a chat service as visitors could engage better with the website. 

	Question 2d – How effective are the social media links on the website?


	Answer: Cleaners of London includes social media links on their website. The social media links are effective because if you click on their links, it gives people more information about the business for example extra information is being provided by posting reviews and before and after results. That is good because it shows us that it keeps us updated with what to expect with the tasks that are provided and how people are thankful about the finishing looks leaving them giving excellent review via the website. 

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: The services are very clear as the website has headings and subtitles below the topics. As soon as you have entered the website there are very clear service pages like when you click on the service there are different types of cleaning foe example deep-cleaning, after- builders cleaning, domestic cleaning and many more. Once you have chosen your preferred option there are also subheadings and more information about your option and include related images. I think it makes it very easy for people to find their way through the website. 

	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer: The customers reviews are made available by when pressing a subheading of one of the cleaning options there are all the clear short quotes that show peoples experience and leaving reviews about it. We are not sure if they are up to date as the dates do not show next to the reviews that are being left. I think the websites needs to show the dates because visitors can see that the business is keeping us up to date.

	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: The service is presented as high quality firstly through the way that everything is layed out how clear and professional the website looks, there are clear descriptions of everything you need to know and has positive customer positive reviews. The website has space for everything, and the layout is very simple which makes it better for people to find their way through the website without complications. Yes I would recommend this company to a family member because based on the information on the website it's an echo friendly and trustworthy websites and many people enjoy the service I know this because there are a lot of positive reviews which makes the company confident and reliable about the business. Everything is straightforward and services are loved by all customers. 


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: The prices are made clear to customers, and you can see the cost by choosing your prefer cleaning option which makes it simpler to see what you want to do and the price within. The prices match the high-quality service suggested by the sensible images and positive reviews. For that reason, it helps customers feel more assertive and convinced about booking the service. 

	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. London domestic cleaners 

	
	2. Deep cleaning London 

	
	3. London cleaning service 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Yes, it appears on the top 10 websites. That is very beneficial for the website because if it hadn't been on the top 10 then it would have meant that the website isn't reliable and not being searched enough it could have potentially led to the business to shut down, because it appears on top 10 websites mainly when people search for something they only stay on the first page more , cleaners of London prove that it gets noticed and it's a trusted company. 

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: yes, I think that websites still have relevance in modern UK business because people may not trust your company if there is not any website that comes with it having a website linked with your company makes your business look real. Another reason is more information can be shared  many businesses  can't add one piece of information all in one, having a website specially for your business will provide information and customers will look through every piece of text once they are interested in your service , there can also be reviews and help people see the experience of the service which helps customers see peoples point of view about that business and also see images and links that could be linked to the website , the services about the website can be explained in more detail and more subheadings can be shown via the website which will help people gain and understanding about the business\company because of the website that has been provided. There are many reasons just listed the main key reasons but because of those reasons i think that that's why websites still have relevance in modern Uk business. 

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer:  If i was to make one recommendation about how to improve cleaners of London it would be to make a search bar on the website because it has a lot of headings and subheadings and people may just want to navigate from one to another if a search bar was there they could get there quicker . Another improvement i would make would also be to make and online tool chat where customers can ask questions because many people could question the price and they would like to know more information about it , having a chat would make them interact more with the website because they are getting the information they are asking for quicker. 
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