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Task 1 – Personal Brand

My aim is to qualify as a social worker in England. I want to develop a professional identity based on compassion, fairness, reliability and respect for rights. Social workers support individuals and families by assessing needs, managing risks and helping them access services that promote safety and wellbeing (Social Work England, n.d.-a). Practice requires communication, decision-making, professional boundaries and learning.
My strengths include wanting to help others, recognising challenges and believing everyone deserves dignity. My Health and Social Care studies are helping me connect these values with professional responsibilities. However, I need to improve my academic writing, confidence in discussions, time management and ability to discuss sensitive issues calmly. I will address these areas through tutor feedback and reflection.
Goffman (1959) explains how individuals create impressions through their behaviour and presentation. For a future social worker, professionalism must be demonstrated through conduct, rather than relying on a CV or online profile. I intend to create a CV highlighting transferable skills, maintain social media boundaries and explore volunteering or support work opportunities. These experiences strengthen my understanding of social work responsibilities.
My brand should remain authentic while recognising areas for improvement. I will review my goals each term and use feedback to evaluate my progress. In England, aspiring social workers must complete an approved qualification and register with Social Work England before practising (Social Work England, n.d.-b). Understanding these requirements will help me plan my career realistically and build a professional identity grounded in accountability, respect, continuous development and safe practice.



Task 2 - Network Map and Rationale

MY SOCIAL WORK CAREER NETWORK
	Network area
	Potential contacts and connections

	Career and study
	University lecturers, academic skills advisers, careers staff, fellow students and qualified social workers.

	Work and practice
	Local authority teams, family support services, charities, care organisations and volunteering coordinators.

	Personal support
	Trusted relatives and friends who can encourage my studies and help me maintain balance.

	Community and social
	Community organisations, local voluntary groups, libraries and relevant support networks.

	Professional learning
	Social Work England resources, the British Association of Social Workers (BASW), webinars and professional events.



Rationale and critical assessment
Building a professional network can help me gain knowledge, encouragement and a clearer understanding of social work. Wenger’s (1998) concept of communities of practice suggests that people develop skills and understanding by learning alongside others who share an area of interest. Connecting with students and practising social workers could help me explore different roles, build confidence and identify relevant experience. Tutors and careers advisers can also provide guidance about academic development and career options.
Personal and community relationships are valuable because studying for a demanding profession can sometimes feel stressful. Trusted people may offer emotional and practical support, although they cannot replace professional supervision or specialist advice. A network made up only of people with similar backgrounds could limit my perspective. I should therefore connect with people whose experiences differ from mine and remain open to constructive feedback.
Social Work England (2019) emphasises partnership working and recognises the importance of family and community networks in supporting people’s wellbeing. This reinforces why social workers need to develop respectful relationships and collaborate with others. However, networking must be approached professionally, with confidentiality and boundaries respected. I may feel unsure about approaching professionals, so I will set achievable goals, such as attending a careers event, asking a tutor about experience opportunities or contacting a local charity. I will record useful contacts and follow-up actions, while behaving appropriately online. Overall, a network’s value depends less on the number of contacts than on the quality of relationships, shared learning and opportunities for meaningful professional growth.













Task 3 – Blog: Helping Children and Families Access Support Earlier
Audience: Parents, carers and members of the local community
Why early support for families makes a difference
Families may experience several difficulties at the same time, such as financial pressures, housing problems, domestic abuse, disability, mental health concerns or challenges with accessing services. When these pressures continue without suitable help, children’s wellbeing and attendance at school may be affected. Social care services can help by identifying needs, listening to families and connecting them with appropriate support before problems become more serious.
Early help should not be viewed as blaming parents or assuming that hardship means a child is unsafe. Instead, it involves working with a family to understand its circumstances, recognise existing strengths and decide what further help could be useful. Depending on the situation, support may involve schools, health visitors, GPs, housing teams, mental health services, family workers and voluntary organisations. Cooperation between services can also prevent families from having to explain the same difficulties repeatedly. This partnership approach is consistent with statutory guidance on multi-agency working to help, support and protect children (Department for Education, 2026).
Respectful communication is essential. Professionals should explain information clearly, check that people understand their choices and consider language, culture, religion and disability-related needs. Families should be included in decisions wherever it is appropriate. A strengths-based approach pays attention to protective factors and abilities as well as risks. At the same time, practitioners must act responsibly: if a child or adult may be at risk of significant harm, safeguarding procedures must be followed and relevant information shared lawfully.
Accessing early help is not always straightforward. Some families worry about being judged or fear that asking for help will automatically result in their children being taken away. Waiting lists and services that do not communicate well with each other can cause further delays. Trust can be strengthened when professionals are honest about their role, explain confidentiality clearly and follow through on agreed actions. Services should also make the process as accessible as possible.
Early help also supports learning and emotional wellbeing: children who feel safe may find it easier to attend school, build relationships and concentrate. Parents can ask schools or their GP about local family support services.
Local communities can help by sharing reliable information about available services and encouraging people to seek support without shame. Anyone concerned about a child can contact the local authority children’s social care service; emergency services should be contacted if there is immediate danger. Effective early support combines compassion, timely action, clear responsibilities and partnership with families. It cannot remove every difficulty, but it may help families get the right assistance before a crisis develops.

















Task 4- NHS Equality, Diversity and Inclusion Quiz 
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?

The plan aims to make the NHS workforce fairer, reduce discrimination and help staff feel respected. It sets actions and accountability to improve workplace culture (NHS England, 2023a).

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?

The plan asks employers to examine gender pay-gap data, identify causes and create action plans. Fair promotion and flexible working can also support equality across the workforce

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?

Intersectionality means identities such as race, gender, disability or age can overlap. These combined identities may shape how someone experiences discrimination or disadvantage in life.

4. Why is it important for the NHS to create a psychologically safe work environment?

Psychological safety lets staff ask questions, report mistakes and raise concerns without fear. This encourages honest communication, teamwork, learning and safer care for everyone.

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?

Internationally recruited staff need clear pre-arrival information, supportive induction and pastoral guidance. Employers should ensure fair access to training, development and promotion opportunities.

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?

Leaders should set EDI goals, model respectful behaviour and take responsibility for progress. They should listen to staff and use evidence to address workplace problems.

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.

The plan aims to reduce inequalities by addressing bullying and harassment and supporting wellbeing. Employers should identify groups facing poorer outcomes and act on causes.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?

Protected-characteristic data can reveal patterns in pay, promotion, representation and mistreatment. Analysis helps employers target action and assess whether improvements are effective over time.

9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.

Flexible working helps staff balance employment with caring duties, health needs and other commitments. Fair access can make the workplace more inclusive for different staff.

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?

Employers can address bullying through clear standards, training and safe reporting routes. Concerns should be investigated fairly, with appropriate action taken promptly and consistently.

Source: NHS England (2023a), NHS equality, diversity and inclusion improvement plan.




















Task 5- A Letter to Yourself

Dear younger me,

I am writing while you feel under pressure managing several responsibilities. You may believe you must stay strong, keep everything moving and hide how worried or tired you feel. Your feelings matter, and asking for support is not failure.
Emotional intelligence helps us recognise emotions and understand how they affect our behaviour. Goleman (1995) identifies self-awareness, self-regulation, motivation, empathy and social skills as important elements. If you had paused to name what you were feeling, you might have understood why you felt frustrated or overwhelmed. You could then have explained your needs calmly, listened to others and avoided expecting yourself to solve everything immediately. Empathy means trying to understand another person, not assuming you know exactly how they feel.
Resilience could also have helped you through this difficult period. It does not mean pretending nothing hurts or coping alone. It means adapting, taking one step at a time and seeking help when needed. You might have divided responsibilities into smaller tasks, prioritised what was urgent, taken breaks and spoken to someone trustworthy. These choices would not have removed every problem, but they could have made the situation more manageable. Give yourself credit for small steps rather than judging yourself only by what remains unfinished.
These lessons matter for my future career in social work. I will need to listen respectfully, manage my reactions, reflect on decisions and maintain professional boundaries. Personal experience may help me empathise, but I must not assume another person’s needs are the same as mine. Supervision, feedback and continued learning will help me practise responsibly.
Please be kinder to yourself. You do not need every answer today. Notice what you are feeling, ask for help when necessary and remember that difficult periods do not define your worth. You are learning, and that is enough for now.

With care,

Your older self



Task 6- GANTT Chart 

I will check my progress monthly and keep evidence such as tutor feedback, completed training, volunteering and improvements in my assignments. I will first complete my current studies and strengthen my academic writing, referencing, research and reflective skills. I will speak with a tutor or careers adviser to clarify entry requirements, approved social work programmes and apprenticeship routes. I will then seek volunteering or relevant support experience to develop communication, teamwork, listening and professional-boundary skills. During months seven to twelve, I will update my CV and prepare applications, allowing time to gather documents and request references. I will review deadlines regularly because admissions and employment opportunities can change. Longer term, I aim to enter an approved programme, complete academic study and placements, and demonstrate social work values. To practise in England, I will need an approved qualification and registration with Social Work England (Social Work England, n.d.-b). Monthly reviews and feedback will help me identify gaps, adjust deadlines and set realistic next steps. If personal circumstances or course dates change, I will revise the plan rather than abandon my goal. This flexible timeline will keep me organised, help me measure progress and maintain focus on qualifying as a social worker.

	Action
	Months 1–3
	Months 4–6
	Months 7–12
	Year 2 onward

	Research social work qualification routes
	■
	■
	
	

	Speak with a tutor or careers adviser and set goals
	■
	■
	
	

	Develop academic writing, referencing and reflection
	■
	■
	■
	■

	Look for volunteering or relevant support experience
	
	■
	■
	■

	Build contacts and attend professional/careers events
	■
	■
	■
	■

	Update CV and apply for relevant opportunities
	
	■
	■
	■

	Apply for an approved degree or apprenticeship
	
	
	■
	■

	Complete required academic study and placements
	
	
	
	■

	Seek Social Work England registration after qualifying
	
	
	
	■















Task 7- Making Changes- Report

Improving Person-Centred Communication and Handovers in a Care Home
Purpose and proposed change
As a care home manager, I would introduce a consistent handover checklist to improve communication between staff during shift changes. The checklist would include residents’ changing needs, preferences, risks, medication-related information and important updates. Effective communication supports safe, continuous and person-centred care. The Care Quality Commission (CQC, 2025) highlights the importance of accurate records, monitoring care quality and acting on feedback.
Introducing the change
I would first consult residents, relatives where appropriate, care assistants and nurses to identify problems with the current handover process. Their feedback would help ensure the new checklist is practical and reflects residents’ needs. Confidential information would be recorded accurately and shared only with authorised staff.
Lewin’s (1947) change management model provides three stages for introducing the improvement. During unfreezing, I would explain why the change is necessary and encourage staff to discuss concerns. During the change stage, I would provide training and trial the checklist on one unit. During refreezing, the agreed process would become part of staff induction, supervision and routine practice. However, the model may oversimplify change because care homes must continually respond to residents’ changing needs.

Skills and potential barriers
Successful implementation requires leadership, communication, teamwork, listening and problem-solving skills. Some staff may resist the change because they believe it creates extra paperwork or increases pressure during busy shifts. Others may fear being blamed for previous mistakes. I would address these concerns by involving staff in designing the checklist, providing practical training and promoting an open, supportive environment. NHS England (2023b) emphasises teamwork, respectful communication and psychological safety, helping staff feel able to raise concerns and learn from problems.
Evaluation
I would run a four-week pilot and evaluate whether handovers are completed accurately, staff confidence improves and residents or relatives report better communication. I would also review relevant incidents and collect feedback from staff. The CQC (2025) stresses that providers should monitor quality, maintain secure records and use feedback to improve services.
The checklist should not become a paperwork exercise. Its success would depend on whether it improves residents’ safety, dignity and continuity of care. Regular reviews would allow staff to identify problems and make further improvements.
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