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Latané and Darley: 
Unresponsive bystander/Bystander apathy

● Notice that something  is wrong

● Define it as a situation requiring help

● Decide whether to take personal responsibility

● Decide what kind of help to give

● Implement the decision to intervene

Latané and Darley’s (1970)  decision model



Urban vs Rural



Diffusion of responsibility 

If there are other people around, are we less likely to help?

● New York subways

● Face-to-face situations

 



● Arousal

● Cost-reward
○ Personal costs
○ Empathy costs

● The cost of time

ACR 一 The arousal-cost-reward model



Can we apply these theories to the news article?

1. The bystander apathy

2. Urban vs rural + stimulus overload

3. Diffusion of responsibility

4. Face-to-face

5. ACR 
ITV Report 29 January 2016. Bystanders 'took pictures' instead of helping woman and daughter trapped in car.
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