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[bookmark: _Toc80682879]Introduction:

Professional career development is a word that refers to the process of delivering services and activities that might aid a person or organisation in sustaining their efforts and impact a wide array of career shifts. The career choice of one person to another person is completely different because the skills, ambition, qualities are different from person to person (Poole and Higgo, 2015). I want to build up my career as a mental health support worker. This report will address the significance of professional career development. In addition to this, the report seeks to identify the elements that influence my
 professional career development and the principles associated with it. Moreover, this study has concentrated on the examination of crucial aspects of professional development. This report will explore my development action and strength and a personal reflection on becoming an interviewer and interviewee by using Kolb’s reflective cycle model. 

[bookmark: _Toc80682880]Reflection on the role-play: 

Role-play is useful because it enables a person to create a sense of the numerous roles they will perform throughout their professional careers. Moreover, role play is critical because it fosters innovation, collaboration, confidence, cognitive growth, and problem-solving. The objective of role play is to motivate an individual to acquire a new ability or talent (Cohen, 2021). Through roleplaying, an individual can simultaneously practise various skills, including personal communication growth, receiving real-time feedback, and nearly automatically changing its actions. A critical component of role play is for the pupil to place himself in the shoes he or she wishes to wear or step into the shoes.
[bookmark: _Toc80682881]Recruitment and selection: 
In this part, I will write a reflection report on my experience of becoming an interviewer and interviewee. I will use Gibb’s reflective cycle for this reflection writing. Gibbs Reflective Cycle is a self-reflection and managing technique that enables individuals to think clearly and methodically about the many experiences when engaged in a certain activity. There are six stages of this reflective cycle. The following figure represents them:
[image: Gibbsreflectivecycle - Google Search … | Reflective learning, Reflective  journal, Reflective essay]
[bookmark: _Toc78182683]Figure 1: Gibb’s reflective cycle
Source: (Mindtools.com, 2021)
Description: The recruiter or interviewer asked me five questions on the job I have chosen for my future career. The purpose of the questions was to ascertain my own career goals for the interviewer to determine my suitability for the employment post. All of the questions concerned both personal and professional objectives. While As an interviewer, I shall choose the role-play of the mental health worker of a renowned organisation. I have asked five questions to the interviewee to analyse whether he or she is suitable for the job or not. Feeling: I had to feel very much uncomfortable playing the role of an interviewer and becoming an interviewee. I was feeling afraid and nervous. Evaluation: The bad experience was that I must face difficulties in communication due to my unstable internet, and I was shaking and sweating in front of the interviewer while playing the role of the interviewee. I was always in doubt and changed my questions pattern repeatedly. However, the good side of this interview is that I learnt a bit about how to set questions and answer questions in case of a real job during the role play. Analysis: Being an interviewee, I was shaking and sweating in front of the interviewer because I had become anxious about whether I may answer the right questions or not. Due to the lack of confidence, shaking, and lack of practice regarding my job position, I was sweating. According to Williams, Fulcher and Dinwiddie, (2019), if an employee takes in-depth preparation regarding his or her job position and find out the possible questions related to the job description and prepare them, this may increase candidates’ confidence, and he or she may avoid unwanted problems while being an interviewer, I was uncomfortable. After all, I took my friend's interview and changed my questions repeatedly because I wanted to select the right candidates for the position, so I could not determine the right questions. According to Trull (2021), if an interviewer takes preparation like an interviewee, then he or she does not need to change questions pattern and select the right candidates.
Moreover, the interviewer always needs to set questions that include some personal related questions and some job-related analytical questions. As I had set mainly theoretical questions and did not prepare enough, I had to change my questions frequently as I was unsatisfied. Conclusion: Although I had to face difficulties in playing the role of an interviewer and interview, I learned many things from it, which can help an interviewee get the desired job and help an interviewer select the right candidates. Moreover, these preparations help an interviewer avoid unnecessary problems in the job. Besides, I had earned a real job environment that will reduce my tension in my next real-life interview. Action plan:  Being an interviewer, I will read the whole job description several times and will critically analyse it as per real scenario of the job, and I will communicate with my senior and other fellow members regarding this issue while being an interviewee, I will find out the job’s ins and outs and find out the candidate whom they expected for the job and their demands by asking seniors and the present employees. 
[bookmark: _Toc80682882]Personal strengths and development: 
[bookmark: _Toc80682883]Personal strengths: 
Personal strengths relate to the activities that a person can perform successfully based on their characteristics and skills, which reinforce them to accomplish their goals. The following skills are required for mental health workers: 
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[bookmark: _Toc78182684]Figure 2: Skills required for mental health workers
Source: (Poole and Higgo, 2015)
The importance of each of the skills is described here. Enthusiasm helps individuals stay concentrated on the work at hand. Trustworthiness instils confidence in an individual's competence. Creativity enables a mental health worker to be more imaginative to generate new ideas. Discipline inspires in a person a sense of commitment to a job. Patience enables people to maintain their composure throughout stressful circumstances. Respectfulness- Respectfulness enables an organisation's team members to demonstrate respect for one another. Determination enables an individual to focus on a certain objective. Communication helps mental health workers to communicate to the patients clearly and understand the problems of the patients. Analytical ability enables a mental health worker to dive into the deep of the problems and find out the background of the problems that create problems (Lakeman, 2017). 
This is an overall requirement of a mental health worker, but the requirement can be changed according to the job description and the organisation's requirements. Below I have presented my strengths for becoming a mental health worker. The job description based on which I have recognised my strengths are added in the appendix. The following figure represents my represents:
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[bookmark: _Toc78182685]Figure 3: Own Strengths 
Source: (Self-Made)
Collaboration: No health worker can solely do their work because it does not generate better output. Therefore, a health worker needs to work on a team. Similarly, being a mental health worker, I need to work on a team under a registered senior nurse, and for doing my work efficiently, I must have good collaboration skills. I have possessed good collaboration skills, such as coordinating tasks with other members and providing complimentary support. Patience: It is one of the skills that mental workers must have because mental health workers always need to deal with mentally sick patients who are not liked normal people (Aghababaei and Tabik, 2015). Either they are highly stubborn or loggerhead. Therefore, the mental workers must have enough patience and tolerance power to deal with them.
I have enough patience, which I have developed through my present job as a customer service representative. I have required this skill because I need to feed them, ensure their hygiene, Etc. Analytical activities:  Every job requires some analytical skills. Without analytical skills, success cannot be obtained. In this job, I have required analytical skills because I have to reassure the patient's safety and prevent them from any harmful tasks or things that may hamper them. To understand what is harmful to the patients, I must have this skill within me. I have achieved these skills through my job. Here I analysed the need of the customers then need to suggest goods that are required for them.
Moreover, a determination is required for any job, particularly pressure-related job (Bakker and van Woerkom, 2017) because determination makes the job easy. As mental health working job is quite tough, therefore determination is also required for this job. I am always determined with my job, and I never feel tired. I must endure many difficulties in my current job as a sales representative, but my career record is good in this job. 
Additionally, a candidate must examine his or her weaknesses. Assessing a person's weaknesses aids in identifying potential holes in him or her. A candidate can identify his or her weakness by analysing his or her weakness according to the requirements of the job and organisation. As per the job description, I have identified the following weakness in myself. Below the weakness is presented:
 
[bookmark: _Toc78182686]Figure 4: Weakness of Mine 
Source: (Self-Made)
In this health care sector, the demand for multi-tasking is high because a worker needs to handle multiple tasks at a time. The employees who can do multi-tasking can achieve organisational success rapidly because he or she can meet the organisation's expectations (The Balance Careers, 2021). However, I cannot do multiple tasks at a time. When I try to do multiple tasks at a time, I messed up everything. In this job, I need to handle multiple tasks at a time, so it is mandatory. After that observing power, in this mental health care job, I need to observe several issues, such as their food, safety and hygiene, and any harmful elements that affect their health. However, my observation power is little. I lose concentration very easily. In my university, I cannot keep the lecture’s attention continuously. Moreover, I need to help senior management in their planning, but my planning skills are very poor, and sometimes it has become unrealistic.
[bookmark: _Toc80682884]Personal career development plan: 
Based on my weakness, I had presented the following personal career development plan for overcoming the weakness. The personal career development plan will be SMART:
	Weakness 
	Tasks that needs to be done
	Measurable
	Time-period

	
Multi-tasking
	· The practice of doing several tasks at home.
· Learn different hacks of doing multi-tasking 
	· I will be able to accomplish multiple tasks at a time without any fuss. 
	

Three months

	
Observing power
	· I will do meditation for increasing my observation or concentration power.
· Read books on how to increase it and practice it in real-life
	· I will be able to increase my attention span twice than before in-class lectures and practical life 
	


Six months

	
Planning skills
	· Attend different seminar sessions on how to increasing planning power  
	· I will be able to make a realistic and effective plan
	
Five months


[bookmark: _Toc78182705]Table 1: Personal development plan
Source: (Self-Made)
[bookmark: _Toc80682885]Conclusion:
Professional career development is critical for advancing one's professional career. The more a person can successfully plan personal career development, the more the chance of development of a person.  The report describes a personal experience of playing the role of the interviewee and interviewer besides the report presents the strengths that are necessary for the mental health support worker job. Moreover, the reports present my existing strengths. While researching for jobs, I discovered that I lacked some expertise. I need to increase my understanding of mental health employment and emphasise attaining a senior role. As a result, I chose to fill in the holes developed while also utilising my current education. The training will assist me in developing a better knowledge of administrative duties and responsibilities.
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Appendix 1

Below is a detailed application form for mental health support worker.


JOHNSON CARE GROUP 
 
Private & Confidential Application for Employment 
 
 
To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description.  
	 
Position Applied For  
 
	 
    
Mental Support worker 

	 
How did you learn about this vacancy? 
	 
 Friend 


 
	1. Personal Details 
	

	Title 
	MR 
	

	Surname 
	 
KARGBO 
 
	

	Previous Name 
	 
 
	

	Forenames 
	 MOMOH 
	

	 
Address 
 
	 
FLAT 62 BROOK COURT 
SPRING PLACE 
BARKING 
 
	

	Post Code  
	IG117GH 
 
	

	Telephone number 
	 
 
	Mobile No 
	07956707904 

	E-mail address 
	MOMOH1808@YAHOO.CO.UK 
	

	National Insurance 
Number 
	 
SN519755D 
 
	


 
 
 


 
	1a. Additional 
Information 
	 	 
	
	 
	
	

	Do you hold a full, clean driving license valid in the UK?  
 
	Yes 
	 
	No 
	 No 

	Do you have the right to work in the UK without restriction?  (Proof of right to work in the UK ID will be required) 
	Yes 
	Yes 
	No 
	 


 
 
	2. Employment History 
The last 5 years employment should be detailed, including any gaps in employment.  
Please continue on a separate sheet if required. 

	 

	Current or Most Recent Employment 
	 	 

	Employers Name 
	QUALIFIED CARE RESIDENTIAL SERVICE 

	 
Address 
 
	 
54 Westcote road 
Croydon 

	Postcode 
	CR42AB 

	Job Title 
	Support Worker 

	Dates of Employment 
	From  
	January 2021 
	To  
	present 

	Reason for leaving 
	 
	Salary 
	£16,000 per year 

	 
Brief outline of main responsibilities and key duties 
	· support service users living with learning disabilities, mental illness and additional complex needs, to live the life they want to within the service. support service-users in all aspects of daily living and community participation. 
· Assist service-users in leading a valued and fulfilled life in order that they maximise their potential and can live healthy and active lifestyles as independently as possible. 
· Encouraging and supporting the development of personal skills through hobbies and interests. 
· Teaching life skills, such as shopping, using public transport and paying for bills. 
	• 	 
 
 
  
 
 


 
	2. Employment History/ 
The last 5 years employment should be detailed, including any gaps in employment.  
Please continue on a separate sheet if required. 

	 

	Current or Most Recent Employment 
	 	 

	Employers Name 
	BBC  

	 
Address 
 
	1 Great Portland Street 
Portland Place 

	Postcode 
	W11AA 

	Job Title 
	Security officer 

	Dates of Employment 
	From  
	January 2015 
	To  
	December 2020 

	Reason for leaving 
	Change of career 
	Salary 
	£12 per hour 

	 
Brief outline of main responsibilities and key achievements  
	Secure premises, and personnel by patrolling property 
Monitoring surveillance equipment and inspecting building and access point. 
Prevent loss and damage Checking passes. 


 
 
 
Please continue on a separate sheet if required. 
[bookmark: _Toc80682886]3. Formal Qualifications and Training & Development 
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful. 
 
 Secondary Education Qualifications  	 	 	 	 
	Name of Qualification  
	Date Gained  
	Level 
	Grade 
	Awarding Body 

	 
Roke Secondary school 
 
 
 
 
 
 
 
 
	 
June 1996 
 
	 
2 
 
 
 
 
 
 
 
 
 
 
	 
PASS 
	 WEAC 


 














	 Further/Higher Education Qualifications  
	
	  
	 
	 
	

	Name of Qualification  
	Date Gained  
	Level 
	Grade 
	Awarding Body 

	Level 3 Diploma in Adult care 
 
, 
Certificate of Higher Education Skills for the Workplace (Health and Social Care) 
	16 July 2021 
 
 
To be completed by 
October 2021 
	Level 3 
 
 
4 
	pass 
 
 
n/a 
	ICQ 
 
 
UWTSD 


 	 
  
	4. Interests and hobbies 
Please provide details of your hobbies / leisure activities / voluntary work 

	 
 
 
Travelling, Football, Gym 
 
 
 
 
 
 
 
 
 
 
 


  	 
[bookmark: _Toc80682888]5. Referencing 
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees 
 
	References (Current or most recent employer) 
	 

	Name of Referee 
	Mr Emmanuel Grant 

	Job Title 
	 Care Manager 

	Employers Name 
	Qualified Care and Residence Services 

	 
Address 
 
	 54 Westcote road  
 Croydon 

	Postcode 
	CR42AB 

	Telephone Number 
	02085670877 
	Ext. Number 
	 

	E-Mail Address  
	Emanuel@qcrs.org.uk 

	Are you willing for this referee to be approached prior to interview? 
	 
Yes              No 


 
	References  
	 
	

	Name of Referee 
	Mr Fred Jabbeke 
	

	Job Title 
	Area Manager 
	

	Employers Name 
	BBC 
	

	 
Address 
 
	1 Portland place 
Grate Portland Street 
	

	Postcode 
	W1A1AA 
	

	Telephone Number 
	03303456789 
	Ext. Number 
	 

	E-Mail Address  
	Fredjabake@bbc.com 
	

	Are you willing for this referee to be approached prior to interview? 
		 


 
Yes  yes          
	


  	 
	6. Reason for applying 

	 

	Please detail below reasons for applying for the position including your skills, experience and attributes. 

	 
I am applying for the position I want to Make a real change to the lives of the people I provide support for and their community of friends, and family Becoming a Support Worker as help me made a difference to many people, it made me more caring, and full of empathy   I have the following skills and experience 
· Good listening skills. 
· Strong communication skills. 
· Good writing skills. 
· Good team working skills. 
· Good leadership skills. 
I have experience in teaching vulnerable people basic life skills such shopping, paying bills and taking public transport. I am trained in administering medication to vulnerable people. 
     
 
 
 
 
 
 

	Q 

	 

	 

	 

	 


 
 
	7. Declaration 

	 
Please complete the following declaration and sign it in the appropriate place below.  
I certify that: 
• 	All the information given to me on this form is correct to the best of my knowledge Signed: Mkargbo 
                                                                                                                 Date:24 July 2021 
Print Name:   Momoh Kargbo 
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JOB INTERVIEW FOR MENTAL SUPPORT WORKER

Q1   Tell me about yourself?
Q2    What skills should you have to be effective?
Q3     How do you work under pressure?
 Q4    Why did you choose to become mental health worker?
 Q5     Why should we hire you?
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